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Appendix 1
Date Address Type
19/11/2013 | Aldgate Tower Pre-Licensing

ERleiel Opeber e A Licence Condiions  Operstor Roles  Licence A Licence B Actions B
'979, Start: 31/05/201 Operating Centres Activity.. v

3R
Uber London Ltd, 2Nd Floor, Winchester House, 253 - 259 Old Marylebone Roed, London, NW1 5RA ¥/

|

oor, . reet, London, WL 6A Activity: Operstor Compliance, Dete Received: 27/02/2014, Status: Completed, Outcome: Cancelled

First Floor, Focus Point, 2L Caledonian Road, London, N1 SGE »
+ Operator Application/ Licen 15t Floor, Aldgate Tower, Whitechapel High Street, EL8DX »
2Nd Floor, Aldgate Tower, Z Lemen Street, ELSFA »

QOrganisation Name Uber London Led

Operator Addrass 1St Flaor, Aldgate Tower,
Whitechapel High Street, E1 8DX

Application Number 7979

Application Status Approved

Date of Licence Application 17/04/2012
Application Received Date 17/04/2012

Lcenca Number 7979
Uio=nce Status Active
Licence Start Date 31/05/2012
Licanca Expiry Date 30/05/2017
Lcence Renewal Date

Qutstanding Balance £0.00

Charge Statement Operator add a centre: Paid
Operator remove a centre: Paid
Operator add and remove a
cantre: Paid
Oparator ramove a centra: Paid
Oparstor add a centre: Paid
Operator add and remove a
centre: Paid
Operator add and remove a
cantre: Paid

+ Documents Options
+ A rocesses

+ Completed Pro

HEUU DDLU UPEIALIY SEHLES  SUTIPIENHLE SLLUVILY  LILEHLE SULMILLIS  DPEIAWUL RUIEY  LILEILE & LILEILE U SLLu

'979, Start: 31/05/201

7979, Start: 31/05/2012, Status: Active

+ Operator Application/Licence Details
~ — / C Compliance Task Results = | [m] I X I

Organisation Name Uber London Ltd Activity Details
Operator Address

1St Floor, Aldgate Tower,

Whitechapel High Street, E1 8DX R EINITET L L]

Application

Application Number 7979 Lead Officer:

Application Status Approved Other Officers:

Date of Licence Application 17/04/2012 Start Date/Tim.e: 19/11/2013 09350543
Aplication Received Date 17/04/2012 i’ég::yt?r/y.r';;"e é)%/elrla/tie ]go?r'\gplsl;nig
Licence Activity Subject: Operator Compliance
Licence Number 7979 Qutcome: Only Advisory Netice Given
Licence Status Active Notes: rebooked

Licence Start Date 31/05/2012 ~rre=
icancnExpigubae 30/05/2017
Do

Charge Statement Operator add a centre: Paid
Operator remove a centre: Paid No notes taken during activity.
Operator add and remove a

ceizs: Faid

Operator remove a centre: Paid

Operator s0d 2 center Pt |

Operator add and remove a

centre: Paid
Operator add and remove a Score: Category:
centre: Paid

+ Documents Options



Appendix 2
Date Address Type
17-Feb-14 | Old Marylebone Road Variation

|
7979, Start: 31/0:

ation/Licen

Activity: Oparator Compliance, Date Received: 27,04/2015, Statuz: Complated, Outcome: Compliant

Actwity: Operator Compliance, Date Recerved: 27X04/2015, Status: Completed, Outcome: Compliant

15¢ Floor, Aldgate Towss, Whitechapel High Street, E18DX Activity: Operator Compliance, Date Received: 25,03/2014, Status: Completed, Outcome: Only Advisory Notice Giv
2Nd Floor, Aldgate Tower, 2 Leman Street, E1 8FA ¢

irganisaton Name Uber London Lid
eeorhdcress 15 P, Adame Tower,
Whitechapal High Stract, EL DX
h Lead Officer:
pplicaticn Numbar 7070 Start Date/Time: 17/02/2014 13:10:40
o) Wred End Date/Time: 17/02/2014 16:32:33
-‘:el :1 ::enae % lication 1:7‘)”251; Activity Type: Operator Liance Variation
b i Activity Subject: Operator Licance Variation
oplication Recsived Date 17/04/2012 Outcome: Compvant
et =
icence Status Active Chack
icencs Start Date 31/05/2012 Oparator Chacks |
icenca Expiry Date 30/05/2017
il e Trading without a licence
povmens——— I
utstanding Balanca £0.00 Local authanty corract Compliant
‘harge Statament Operator add a centre: Faid Applicant/representative identity verified | Compliant
Operator remove a centre: Paid B -
Operater add and remave 3 Applicant/representative presert Compliant
centre: Paid No radio licence
Oparator ramova 3 cantra: Paid ¢
Operator add a cantre: : Paid No VAT / proef of accounts Compliant
Operator a?ﬂd and remove 3 Operator licance invalid / not displayed Complisnt
centre: Ps
Operator add and remove a Eost peopesrty.ayatem g
centre: Pai Complaints system Compliant
i el ol
PL invalid N/A
tllega scsvity
ses Bookng records
R — Tracieg i omec copecky, oot
Unlicansad vehicle/dnver
Trading names ¢a nat match Complient
I Porson ot denied Complent
Trading illegally
Trading

History  Update

+ Supporting Images

+ Notes

No nates taken during activity.

¢ Signatures

w



Appendix 3

Date

Address

Type

24/03/2014

Old Marylebone Road

Compliance

+ Operator Application/Licence Details

Organisation Name
Operator Address

Uber London Ltd
1St Floor, Aldgate Tow:
Whitechapel High Stree

Application

Application Number
Application Status

7979
Approved

Start Date/Time:
End Date/Time:
Activity Type:
Activity Subject:
Outcome:

+ Activity Results

Operator Checks]

25/03/2014 07:41:36
25/03/2014 07:43:11
Operator Compliance
Operator Compliance
Only Advisory Notice Given

Date of Licence Application 17/04/2012
Application Received Date 17/04/2012

Licence

RC Manager identity verified
Public access and Safety

Compatible premises

Impact on local public transport

Licence Number 7979
Licence Status Active
Licence Start Date 31/05/2012
Licence Expiry Date 30/05/2017

Licence Renewal Date

[ Payments |

Outstanding Balance £0.00

Charge Statement Operator add a centre:
Operator remove a cer
Operator add and remc
centre: Paid
Operator remove a cer
Operator add a centre:
Operator add and remc
centre: Paid
Operator add and remc
centre: Paid

[ otes—

S

Impact on law and order

Secure storage for records
Registration certificate visible
Sub-contractor is licensed

Local authority correct

RC Manager present
Applicant/representative identity verified
Applicant/representative present
No radio licence

No VAT / proof of accounts
Operator licence invalid / not displayed
Lost property system
Complaints system

ELI invalid

PLI invalid

Illegal activity

Booking records

Trading in incorrect capacity
Unlicensed vehicle/driver
Accepting bookings elsewhere
Trading without a licence

+ Supporting Images

+ Notes

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

N/A

Compliant

History

Update

No notes taken during activity.

+ Signatures

+ Scoring

Score: | 0 Category: | 14




Appendix 4
Date Address Type
0907/2014 Caledonian Road Variation

l7979. Start: 31/05/201 Uperaing Centres Actnaty..
> 3Rd Floor, Room 316, 83, Beker Street, London, WIU6AG
Uber London Ltd, 2Nd Floor, Winchester House, 159 - 269 Old Maryletone Rosd, Lordon, W1 5RA >
F an Road, L N O Activty: Operstor Unannounced, Date Received: 30/04/2015, Satus: Completed, Outcome: Minor Non- Compliseces
W 15 Fleor, Aldgate Towes, Whitechpel High Street, 1 80X

| 2Nd Roor, Adgate Towes, I Leman Street €1 854
Crgansatnn Name Uter Lordon Ltg

Operator Address 18t Floor, Aldgate Towe.
Whitechanel Mich Strest

7979, Start: 31106/

First Foor, F ont,

+ Activity Summary

Lead Officar

Application Start Date/ Time: 0912014 151
Application Number 7979 End Date/ Time: 09/07/2014 131

P Activity Type: Gperator Lissnse Verstion
FRPRCHS SV SESREe Activity Subject: Operator Licence Varation
Date of Licence 2pphcation 17/04/2012 Outcome: Complisnt
Asplication Received Dite  17/04/2012 Notes: a1 systems in place.
Licence
Uicence Number 7979 + Activity Results
Ucence Status Acive
Lcmce Start Date 31/05/2012 Oporater Chex “‘l
= c. Det 30/05/2017
e Waian il B Apphcarnt/representatve ety verfied [ Comphark
[T, cco! authority correct Cemoliart
Cutstanding Balance £0.00 Trading mithout a hicence Nt Witnessed
Charge Stitemest Operator add acmntres | accanvind bookings esewhere

Operator remove 8 cen
Operator add and remo Applicant/representabive present Cormpliart
cents

oﬂ:\:[:w”».-fm“ acen| "oradiolicence

Operator add  contres | Mo VAT J proof of aceounts Comphiart
Operator 8dd 8ad remod  Operatar licanes invaid / net displayed

Onerstor a6 snd remo|  Lust property system Comphart

wdd Camplaises syzem Ceenpliart

Elnvald Comphart
Pt invald A
tllegal activity

Rooking recards Cemplinrt

Trading n incorrect capacity

Unlicansed vahicla/drver

Trading sames do ot match Compliart

Person rot idertificd Not-Compliont

Trading llegally
Teading

History  Uodate

+ Supparting Images

1o Aotes takes during activty.

+ Signatures

wul



Appendix 5§

Date Address Type

28/04/2015 | Caledonian Road Compliance

7979, Start: 31/05/2012, Statu REUVEY DEtaRs

+ Activity Summary

Operator Application/Licence Details Lead Officer:
Other Officers:

rganisation Name Uber London Ltd Start Date/Time: 28/04/2015 10:1 5
perator Address 1St Floor, Aldgate To, End Date/Time: 29/04/2015 14:45:49
Whitechapel High Stri Actfv!ty Typ'e: Operator Unannounced

o Activity Subject: Operator Unannounced
pllctlon Outcome: Minor Non-Compliances
splication Number 7979 Notes: driver file 2529 for VRM
oplication Status Approved Y to be submitted by
ate of Licence Application 17/04/2012 WE Suspect H&R Insurance as an
oplication Received Date 17/04/2012 RFA.
icence Cat 2.
cence Status Active
cence Start Date 31/05/2012 Operator Checksl ] ]
cence Expiry Date 30/05/2017
cence Renewal Date Impact on law and order
Secure storage for records
utstanding Balance £0.00

Registration certificate visible

harge Statement Operator add a centr o
Operator remove a ¢~ Sub-contractor is licensed

Operator add and rer | ocal authority correct
centre: Paid :
Operator remove a ¢ Impact on local public transport

gperator ﬂgg a C:ﬂtf Compatible premises
cep:t::t:orpaaid aNATEN o blic access and Safety
Operator add and rer  RC Manager identity verified
centre: Paid

RC Manager present Compliant
Documents Applicant/representative identity verified
ve Applicant/representative present Compliant

No radio licence

No VAT / proof of accounts Compliant
Operator licence invalid / not displayed
ey —
Complaints system Compliant
(Notes _____[JECEQUVEE Compliant
PLI invalid Compliant
Illegal activity
Booking records Compliant

Trading in incorrect capacity

Unlicensed vehicle/driver

Trading without a licence

Accepting bookings elsewhere

History Update

+ Supporting Images

No notes taken during activity.

Score: | B Category: | 2




Appendix 6

Date Address

Type

12/08/2015 | Aldgate Tower

Variation

iew  Options Operating Centres  Compliance Activity  Licence Conditions  Operator Koles

979, Start: 31/05/201

7979, Start: 31/05/2012, Statu

Operator Application/Licence Details

Uber London Ltd

15t Floor, Aldgate To
Whitechapel High Str

Jrganisation Name
Dperator Address

Application

Application Number 7979
Application Status Approved
Date of Licence Application 17/04/2012
Application Received Date 17/04/2012

Jicence Number 7979
.icence Status Active
_.icence Start Date 31/05/2012
.icence Expiry Date 30/05/2017

.icence Renewal Date

Jutstanding Balance £0.00

Zharge Statement Operator add a centr
Operator remove a ¢
Operator add and rer
centre: Paid

Operator remove a ¢
Operator add a centr
Operator add and rer
centre: Paid

Operator add and rer
centre: Paid

Documents Options
Active Processes
Completed Processes

Contact Links

Links

C Compliance Task Results

Activity Details
+ Activity Summary

Lead Officer:
Start Date/Time:
End Date/Time:
Activity Type:
Activity Subject:
O

Licence & LicenceB Actions

12/08/2015 09:40:41
12/08/2015 09:46:55
Operator Licence Variation
Operator Licence Variation
utcome: Complia

Notes: landline all systems in

place for variation of licence.

+ Activity Results
Operator Checks]

Accepting bookings elsewhere
Trading without a licence
Local authority correct

Applicant/representative identity verified
Applicant/representative present

No radio licence
No VAT / proof of accounts

Operator licence invalid / not displayed

Lost property system
Complaints system

ELI invalid

PLI invalid

Illegal activity

Booking records

Trading in incorrect capacity
Unlicensed vehicle/driver
Trading names do not match
Person not identified
Trading illegally

Trading

+ Supporting Images

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

History Update

No notes taken during activity.

~



Appendix 7
Date Address Type
27/04/2016 | Aldgate Tower Compliance

fiewe Options  Operating Centres  Compliance Activity  Licence Conditions  Operator Roles  Licence &  Licence B Actions

m C Compliance Task Results i = I [m] LI

Other Officers:

Uber London Ltd

1St Floor, Aldgate To
Whitechapel High Stri

Organisation Name
Operator Address

Application Number 7979
Application Status Approved

Date of Licence Application 17/04/2012

Application Received Date 17/04/2012
27/04/2016 09:33:49

otk i
Licence End Date/Time:

27/04/2016 15:53:50

Licence Number 7979 Activity Type: Operator Unannounced
Licence Status Active Activity Subject: Operator Unannounced
Licence Start Date 31/05/2012 Outcome: Compliant

Licence Expiry Date 30/05/2017

Licence Renewal Date
Officer Rejection (Date/Time) Rejection Reason

Outstanding Balance £0.00 T T o ff
:55: ‘ay off.
Charge Statement Operator add a centr 28/04/2016 07:13+1 SAraleEvE

Michael Cartwright
Perry Kissin 1
Operator remove a c
Operater add and rar Abdul Mumin 05/05/2016 10:25:04 error

centre: Paid —

Operator remove a c| Iniebiibid Results

Operator add a centr .

Operator add and rer
centre: Paid

Operator add and rer

centre: Paid

+ Documents Options
+ Active Processes

e 1
+ Contact Links Score: m Category: m

No notes taken during activity.

[e]



Appendix 8
Date Address Type

11/08/2016 | Aldgate Tower Compliance

Vieww Uptions Uperatung Lentres Lomphance Actvity  Licence Lonaiuons  Uperator Koles  Licence & Licence B Actions

7979, Start: 31/05/201 cle g =1
7979, Start: 31/05/2012, Statu Activity Details
+ Activity Summary
+ Operator Application/Licence Details Lead Officer:
Start Date/Time: 11/08/2016 16:45:04
Organisation Name Uber London Ltd End Date/Time: 11/08/2016 18:37:43
Operator Address 1St Floor, Aldgate To| Activity Type: Operator Unannounced
Whitechapel High Stri Activity Subject: Operator Unannounced
Applicati Outcome: Non Co_mpllant'

p 'c e Notes: inspection carried out as a result of
Application Number 7979 revoked drivers showing up on the
Application Status Approved operator driver/vehicle web upload. -
Date of Licence Application 17/04/2012 has confirmed all drivers have worked
Application Received Date 17/04/2012 since since July this year. He confirmed

L scanice Uper run licence checker every day and all
n drivers checked once every 30 days.
Licence Number 7879 has provided /wrote on driver file the last
Licence Status Active date worked and the date they last used
Licence Start Date 31/05/2012 licence checker. Evidence produced that
Licence Expiry Date 30/05/2017 licence checker used and 3 of the drivers
Licence Renewal Date were already stopped from working. 2
drivers have self employment prohibited
L conditions - -said has now stopped
Outstanding Balance £0.00 those divers working and will put a flag on
Charge Statement Operator add a centr system to prevent this happening again. 4
Operator remove a ¢ drivers stopped from working as a result of
Operator add and rer this inspection - [Jllshowed evidence of
centre: Paid this on their system.

centre: Paid + Supporting Images

Operator add and rer

cenre: P

+ Documents Options

No notes taken during activity.

————

¢+ Contact Links
Score: [100| Category: | 7

+ Links

Following further investigation into the issues identified with the Cat 7 outcome (the
record of which can be found on Appx 8), we were satisfied that the operator took all
reasonable steps to mitigate and respond to the issues and the investigation
concluded that the non compliance identified was outside of the operators control. No
further action was recommended as a result of this.

Vo]



Appendix 9

Date

Address Type

06/10/2016

Aldgate Tower Variation

View Uptuons Uperaung Lentres Lompliance ACtivity LICEnce Lonaitions Uperator Roles  LICEnce A  LICence B Actions

7979, Start: 31/05/201

C Compliance T

7979, Start: 31/05/2012, Status: Active

+ O tor Applicat Li Detail
perator Application/Licence Details Lead Officer: _
Other Officers:

Activity Details
+ Activity Summary

Organisation Name Uber London Ltd Start Date/Time: 06/10/2016 09:19:15

Operator Address 1St Floor, Aldgate Tower, End Date/Time: 06/10/2016 09:50:18
Whitechapel High Street, E1 8D!  activity Type: Operator Licence Variation

Application Activity Subject: Operator Licence Variation

Application Number 7979 Outcome: Compliant

Application Status Approved

Date of Licence Application 17/04/2012
Application Received Date 17/04/2012
Licence

+ Activity Results

Operator Checks]

Licence Number 7979 Booking records
Licence Status Active ;o

» !
Licence Start Date 31/05/2012 ! eqal aC.tIVIt\/
Licence Expiry Date 30/05/2017 PLI invalid
Licence Renewal Date ELI invalid
Complaints system
Outstanding Balance £0.00

Lost property system

Charge Statement Operator add a centre: Paid propar ey

Operator remove a centre: Paj Operator licence invalid / not displayed
Operator add and remove a No VAT / proof of accounts

centre: Paid

Operator remove a centre: Pai No radio licence
Operator add a centre: Paid Applicant/representative present

Operator add and remove a

cantre: Paid Applicant/representative identity verified
Operator add and remove a Local authority correct
centre: Paid R
Trading
Documents Options Trading illegally

+ Active Processes

+ Completed Processes
+ Contact Links

4+ Links

+ Notes

+ Supporting Images

+ Notes

Person not identified

Trading names do not match
Trading in incorrect capacity
Unlicensed vehicle/driver
Accepting bookings elsewhere
Trading without a licence
Trading names do not match

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Not Witnessed

Not Witnessed

Compliant

No notes taken during activity.

+ Signatures

[W
o




Appendix 10

Date

Address

Type

04/04/2017

Aldgate Tower

Compliance

Activity Details

*+ Activity Summary

Lead Officer:
Other Officers:

Start Date/Time:
End Date/Time:
Activity Type:
Activity Subject:
Outcome:

Notes:

Compliant

office staff.

03/04/2017 09:37:49
04/04/2017 14:45:33
Operator Unannounced
Operator Unannounced

DBS checks not required not public facing

Only one trading name.
Booking confirmations include driver photo
licence number and vehicle VRM see image

records are kept for 1 year.
operating model app based.
web up loads are carried out.

+ Officer Rejections

Officer

Rejection (Date/Time) Rejection Reason

04/04/2017 15:05:26

04/04/2017 15:08:42
05/04/2017 12:29:49

+ Activity Results

Operator Checks | I

Trading without a licence
Accepting bookings elsewhere
Local authority correct
Sub-contractor is licensed
Reaistration certificate visible
Secure storage for records
Impact on law and order

Impact on local public transport
Compatible premises

Public access and Safety

RC Manager identity verified

RC Manager present
Applicant/representative identity verified
Applicant/representative present
No radio licence

No VAT / proof of accounts
Operator licence invalid / not displayed
Lost property system
Complaints system

ELI invalid

PLI invalid

Illegal activity

Booking records

Category 7 Notes

[ T =

On Annual Leave at time of Inspection.
completed

l

Not Witnessed
Not Witnessed
Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant

Compliant
Compliant

|[—————=T

| »




P —— —

'979, Start: 31/05/201
' 7979, Start: 31/05/2012, Statu

+ Operator Application/Licence Details

Organisation Name Uber London Ltd

Operator Address 15t Floor, Aldgate To
Whitechapel High Str

Application

Application Number 7979

Application Status Approved

Date of Licence Application 17/04/2012
Application Received Date 17/04/2012
Licence

Licence Number 7979
Licence Status Active
Licence Start Date 31/05/2012
Licence Expiry Dats 30/05/2017
Licence Renewal Date

Outstanding Balance £0.00

Charge Statement Operator add a centr
Operator remove a ¢
Operator add and rer
centre: Paid

Operator remove a ©
Operator add a centr
Operator add and rer
centre: Paid

Operator add and rer
centre: Paid

+ Documents Options
+ Active Processes
+ Completed Processes

+ Contact Links

C Compliance Task Results

O — .

E
:

Activity Details

+ Activity Summary

Lead Officer:
Other Officers:

Start Date/Time:
End Date/Time:

04/04/2017 10:52:40
04/04/2017 15:17:38

Activity Type: Operztor Compliance

Activity Subject: Operztor Compliance

Outcome: Compliant

Notes: DBS checks not required no costomer

facing office staff.

booking confirmations include driver photo
licence number and vehicle VRM see
image.

Only one trading name.

operating model APP based.

web uploads carried out.

records kept for 1 year.

+ Officer Rejections

Officer

+ Activity Results

Rejection (Date/Time) Rejection Reason

03/04/2017 12:44:29

26/04/2017 08:03:39 unavailable

+ Supporting Images

*+ Notes
Date Note Text
04/04/2017 booking confirmations Further Info

T Scoring

Score: m Category: |I|

=

2





