Line Status Matrix

'LONDON OVERGROUND (ARRIVA RAIL LONDON)

| @ARRIVA Rail London

A Good service will be declared
for station closures unless
there is an impact on the train

Holding Line Status

CSL2 Line Status

(ARL PIDD Local Delivery Plan applies)

Trains are likely to
be UNABLE to or
NOT AUTHORISED
to run over PART
of the line of route
for at least 15+
mins

Trains are likely to
be UNABLE to or
NOT AUTHORISED
to run over the
ENTIRE line of

* route for at least

15+ mins

than twice the line
frequency

service. Minor Delays Severe Delays

ELL Core Gap in service of 10+ | Gap in service of
Minutes 20+ Minutes

All Other Routes Gap in service of more | Gap in service of

more than three
times the line
frequency

Trains are likely to
be UNABLE to or
NOT AUTHORISED
to run over PART
of the line of route
for at least 30+
mins

Trains are likely to
be UNABLE to or
NOT AUTHORISED
to run over an
ENTIRE line of
route for at least
30+ mins

The service has been
affected by an extreme
event (weather,
terrorism etc) and we
are unable to
guarantee that
customers can reach
their destination.

Level 3/Director On-
Call Authorisation
required

London Overground lines of route:
Clapham Junction to Willesden Junction
Highbury & Islington to West Croydon/Clapham Junction

London Liverpool Street to Cheshunt
London Liverpool Street to Chingford

London Liverpool Street to Enfield Town

Richmond to Stratford
Romford to Upminster
Watford Junction to Euston




