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Jacob Gemma

From: Davies, Ian: TTS-TransHighways: RBKC < @rbkc.gov.uk>
Sent: 05 March 2020 18:24
To: Rogers Andrew (ST); Greenland Adam; Bottoms Joseph; Wilkins Rosemary; 

@redwilson.co.uk; 
Cc: Lowther, Jason: CP-ICT: RBKC; Chetwynd, Mark: TTS-TransHighways: RBKC; da Rocha, Carlos: 

Highways and Traffic: RBKC; Freedom of Information: CP-ICT: RBKC
Subject: FOI On Lower Sloane Street / Chelsea Bridge Road / Royal Hospital Road

Dear All, 
 
We recently responded to an FOI from  as below 
 
“I would like copies of emails, minutes of meetings along with any documents circulated, and notes from 
telephone calls between the council and TfL regarding pedestrian lights at intersection of Lower Sloane 
Street/Royal Hospital Road/Chelsea Bridge Road/Pimlico Road between 16th May 2019 to the present.” 
 
Despite our endeavours to redact all names and contact details of everyone in the email chains 
except RBKC Council Officers, unfortunately, when the PDF response was uploaded onto the FOI 
platform in question, ‘What Do They Know’, a partially unredacted version also became visible as 
a result of the platform converting the PDF into HTML.  
 
https://www.whatdotheyknow.com/request/communication_with_tfl_regarding_4#incoming-
1532749 
 
We sincerely apologise for this occurring and our FOI Team have asked What Do They Know’s 
administrators to replace it with a fully redacted version and we await their response. We are also 
working with our FOI people to ensure that this does not happen again.  
 
Once again, we are very sorry for any inconvenience caused. 
 
Regards, Ian 
 
 
Ian Davies 
Principal Traffic Engineer 
 
Directorate of Transport & Highways 
The Royal Borough of Kensington & Chelsea 
Rm 308 Council Offices 
37 Pembroke Road 
London W8 6PW 
 
Direct Tel:  
Email: @rbkc.gov.uk 
web: www.rbkc.gov.uk 
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legally privileged and/or copyright protected. This e-mail  
is intended for the addressee only. If you receive this in  
error, please contact the sender and delete the material 
from your computer. 
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