
 
7. Service Specification 
 
Route: 229    Contract Reference: QC71401 
 
This Service Specification forms section 7 of the ITT and should be read in 
conjunction with the ITT document, Version 1 dated 29 September 2011.  
 
You are formally invited to tender for the provision of the bus service detailed below 
and in accordance with this Service Specification. Tenderers must ensure that a 
Compliant Tender is submitted and this will only be considered for evaluation if all 
parts of the Tender documents, as set out in section 11, have been received by the 
Corporation by the Date of Tender. The Tender must be fully completed in the 
required format, in accordance with the Instructions to Tenderers. A Compliant 
Tender must comply fully with the requirements of the Framework Agreement; 
adhere to the requirements of the Service Specification; and reflect the price of 
operating the Services with new vehicles. 
 
Terminus Points Thamesmead Town Centre and 

Sidcup, Queen Mary’s Hospital 
Contract Basis Incentivised 
Commencement Date 23rd January 2021 
Vehicle Type 87 capacity, dual door, double deck vehicles 
Current Maximum 
Approved Dimensions 

10.4 metres long and 2.55 metres wide 

New Vehicles Mandatory Yes 
Hybrid Price Required Yes 
Sponsored Route No 
Advertising Rights Operator 
Minimum Performance 
Standard 

Average Excess Waiting Time 
- No more than 1.00 minutes 

Extension Threshold Average Excess Wait Time Threshold 
- 0.90 minutes 

Minimum Operated 
Mileage Standard 

No less than 98% 

 
The Date of Tender for this ITT is: 
No later than 12 Noon on Monday 13th January 2020 
 
Tenderers should refer to section 3 of Part A for the Service Specification 
Explanatory Notes and Appendix B of section 5 for the Example Service 
Specification of the ITT document.  
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2) NOTES 
 
Proposed Changes: 
At this time, no changes are proposed to the existing service for introduction prior to 
the commencement of the new Route Agreement for Route No. 229. 
 
Tenderers should note that the following changes (subject to consultation) are 
proposed as part of this Service Specification for introduction with the new Route 
Agreement. 
 
Two options are specified: 
 
Option 1 
 Monday to Saturday daytime frequencies are increased from every 10 minutes to 

every 8 minutes. 
 The two Monday to Friday schooldays only AM journeys ex-Erith, Bexley 

Road/Cross Street to Sidcup, Queen Mary’s Hospital are withdrawn. 
 The Monday to Friday schooldays only PM journey ex-Sidcup, Queen Mary’s 

Hospital to Erith, Bexley Road/Cross Street is withdrawn. 
 The Monday to Friday schooldays only PM journey ex-Erith School to 

Thamesmead Town Centre is withdrawn. 
 
Option 2 
 No changes are proposed. 
 
Operators should provide the following prices: 
 
1.  Annual diesel-electric hybrid price – based on minimum 5 year contract. 
 
Tenderers are encouraged to offer alternative vehicle options in accordance 
with Part 9 of their tender, including but not limited to: 
 
1. Vehicles that offer genuine increased capacity and are certified as such. 
2. Modifications to reduce emissions and fuel consumption (including energy 

storage, engine stop/start, extended zero-emission range and/or energy 
efficient components) 

3. Existing vehicles. Separate costs must be provided both excluding and 
including the cost of upgrading to Euro VI standards. The inclusive costs 
should be on a per bus per annum basis. Please note that existing diesel 
vehicles will NOT be considered for routes which are already operated by 
hybrids. 

 
 
 
 
 
 
 
 



 
2) NOTES - continued 
 
The welfare of bus drivers during their working day is essential, and 
appropriate locations for sign-on and sign-off as well as meal reliefs should be 
identified within the bid. These locations should have appropriate facilities 
available for drivers at the beginning and end of shifts to carry out their duties 
(including fitness for duty). For breaks and periods of rest between work there 
should be appropriate toilet provision (including the availability, condition and 
cleanliness of the facilities) and suitable locations to take a break. Whilst the 
obligation to provide suitable facilities remains with the bus operator, if there 
are any risks in not being able to supply these, the bus operator must make 
TfL aware in their tender or at any later stage when this becomes apparent. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
3) SCHEDULE REQUIREMENTS & PINCHPOINTS 
 
3.1) MONDAY TO FRIDAY SCHEDULE REQUIREMENTS & PINCHPOINTS 
 
Option 1 
Thamesmead Town Centre to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Thamesmead Town Centre 

First departure no later than 0510. First departure no later than 0445. 
0505 - 0540 Every 15 minutes 0440 - 0545 Every 15 minutes 
0541 - 0605 Every 12 minutes 0546 - 0610 Every 12 minutes 
0606 - 0635 Every 10 minutes 0611 - 0640 Every 10 minutes 
0636 - 1915 Every   8 minutes 0641 - 1840 Every   8 minutes 
1916 - 1955 Every 10 minutes 1841 - 1920 Every 10 minutes 
1956 - 2055 Every 12 minutes 1921 - 2020 Every 12 minutes 
2056 - 0015 Every 15 minutes 2021 - 0025 Every 15 minutes 
Last departure no earlier than 0010. Last departure no earlier than 0020. 
Pinchpoints 
Bexley 
Library 

0705 - 0735 10 minutes Belvedere 
Station 

0710 - 0740 10 minutes 
0736 - 0855   8 minutes 0741 - 0900   8 minutes 
1505 - 1625   8 minutes 1510 - 1630   8 minutes 

 
Option 2 
Thamesmead Town Centre to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Thamesmead Town Centre 

First departure no later than 0510. First departure no later than 0445. 
0505 - 0540 Every 15 minutes 0440 - 0545 Every 15 minutes 
0541 - 0605 Every 12 minutes 0546 - 0610 Every 12 minutes 
0606 - 1955 Every 10 minutes 0611 - 1920 Every 10 minutes 
1956 - 2055 Every 12 minutes 1921 - 2020 Every 12 minutes 
2056 - 0015 Every 15 minutes 2021 - 0025 Every 15 minutes 
Last departure no earlier than 0010. Last departure no earlier than 0020. 
Pinchpoints 
Bexley 
Library 

0705 - 0855 10 minutes Belvedere 
Station 

0710 - 0900 10 minutes 
1505 - 1625 10 minutes 1510 - 1630 10 minutes 

 
3.2) MONDAY TO FRIDAY SCHOOLDAYS SCHEDULE REQUIREMENTS 
 
Option 2 only 
Erith, Bexley Road/Cross Street to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Erith, Bexley Road/Cross Street 

0745 One journey 1535 One journey 
0815 One journey 
      
Erith School to 
Thamesmead Town Centre 

   

1515 One journey    
 
 



 
3) SCHEDULE REQUIREMENTS & PINCHPOINTS - continued 
 
3.3) SATURDAY AND GOOD FRIDAY SCHEDULE REQUIREMENTS & 

PINCHPOINTS 
 
Option 1 
Thamesmead Town Centre to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Thamesmead Town Centre 

First departure no later than 0510. First departure no later than 0445. 
0505 - 0610 Every 20 minutes 0440 - 0625 Every 20 minutes 
0611 - 0710 Every 15 minutes 0626 - 0710 Every 15 minutes 
0711 - 0810 Every 12 minutes 0711 - 0810 Every 12 minutes 
0811 - 0840 Every 10 minutes 0811 - 0840 Every 10 minutes 
0841 - 1840 Every   8 minutes 0841 - 1840 Every   8 minutes 
1841 - 1910 Every 10 minutes 1841 - 1920 Every 10 minutes 
1911 - 2010 Every 12 minutes 1921 - 2020 Every 12 minutes 
2011 - 0015 Every 15 minutes 2021 - 0025 Every 15 minutes 
Last departure no earlier than 0010. Last departure no earlier than 0020. 
Pinchpoints 
Bexley 
Library 

0930 - 1130 8 minutes Belvedere 
Station 

0930 - 1130 8 minutes 

 
Option 2 
Thamesmead Town Centre to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Thamesmead Town Centre 

First departure no later than 0510. First departure no later than 0445. 
0505 - 0610 Every 20 minutes 0440 - 0625 Every 20 minutes 
0611 - 0710 Every 15 minutes 0626 - 0710 Every 15 minutes 
0711 - 0810 Every 12 minutes 0711 - 0810 Every 12 minutes 
0811 - 1910 Every 10 minutes 0811 - 1920 Every 10 minutes 
1911 - 2010 Every 12 minutes 1921 - 2020 Every 12 minutes 
2011 - 0015 Every 15 minutes 2021 - 0025 Every 15 minutes 
Last departure no earlier than 0010. Last departure no earlier than 0020. 
Pinchpoints 
Bexley 
Library 

0930 - 1130 10 minutes Belvedere 
Station 

0930 - 1130 10 minutes 

 
 
 
 
 
 
 
 
 
 
 
 



 
3) SCHEDULE REQUIREMENTS & PINCHPOINTS - continued 
 
3.4) SUNDAY AND PUBLIC HOLIDAYS (EXCEPT GOOD FRIDAY AMD 

CHRISTMAS DAY) SCHEDULE REQUIREMENTS & PINCHPOINTS 
 
Options 1 & 2 
Thamesmead Town Centre to 
Sidcup, Queen Mary’s Hospital 

Sidcup, Queen Mary’s Hospital to 
Thamesmead Town Centre 

First departure no later than 0510. First departure no later than 0445. 
0505 - 0710 Every 30 minutes 0440 - 0715 Every 30 minutes 
0711 - 0810 Every 20 minutes 0716 - 0835 Every 20 minutes 
0811 - 0015 Every 15 minutes 0836 - 0025 Every 15 minutes 
Last departure no earlier than 0010. Last departure no earlier than 0020. 
Pinchpoints 
Bexley 
Library 

1010 - 1140 15 minutes Belvedere 
Station 

1015 - 1145 15 minutes 

 
4) OPERATIONAL CONSIDERATIONS 
 
4.1) Route No. 229 can suffer from unpredictable traffic delays in the Erith and 

Bexleyheath areas. 
 
4.2) The central section of the Elizabeth line will open between Paddington and 

Abbey Wood initially and there will be a six month window for delivery from 
October 2020. Once the central section opens, full services across the 
Elizabeth line from Reading and Heathrow to Abbey Wood and Shenfield will 
commence as soon as possible. There is potential for a change in passenger 
demand on Route No. 229 once the Elizabeth line becomes fully operational. 
A review, post opening of the Elizabeth line, will be undertaken if required. 

 
5) ROUTE RECORD, CURRENT PERFORMANCE, QSI BY TIME OF DAY, 

IBUS MILEAGE & QSI POINTS 
 
5.1) ROUTE RECORD 
 As per Busnet print out. 
 
5.2) CURRENT PERFORMANCE 
 As per current print out. 
 
5.3) QSI BY TIME OF DAY 
 As per current print out. 
 
5.4) IBUS MILEAGE & QSI POINTS 
 As per current print out. 
 



Printed On: 04 October 2019 15:12:15   

LONDON BUSES - ROUTE DESCRIPTION

ROUTE 229: Thamesmead, Town Centre - Sidcup, Queen Marys Hospital

Date of Structural Change:   23 January 2021.

Date of Service Change:   23 January 2021.

Reason for Issue:   New Tender - Option 1.

STREETS TRAVERSED

Towards Sidcup, Queen Marys Hospital: Thamesmere Drive, Thamesmere Drive
Roundabout, Central Way, Greenhaven Drive Roundabout, Crossway, Summerton Way
Roundabout, Crossway, Boiler House Roundabout, Carlyle Road, Harrow Manor Way,
Lensbury Way Roundabout, Harrow Manor Way, Knee Hill, Abbey Wood Road, Abbey
Road, Gilbert Road, Picardy Street, Lower Road, West Street, Erith High Street, Bexley
Road, Erith Road, Mayplace Road West, Arnsberg Way, Geddes Place, Market Place,
Friswell Place, Arnsberg Way, Broadway, Gravel Hill, Bourne Road, Bexley High Street,
Hurst Road, Station Road, Elm Road, Chislehurst Road, Frognal Avenue.

Towards Thamesmead, Town Centre: Frognal Avenue, Chislehurst Road, Elm Road,
Station Road, Hurst Road, Bexley High Street, Bourne Road, Gravel Hill, Bexleyheath
Broadway, Arnsberg Way, Geddes Place, Mayplace Road West, Erith Road, Bexley Road,
Queens Road, James Watt Way, Erith High Street, Pier Road, Colebrook Street,
Wharfside Close, Bexley Road, Walnut Tree Road, West Street, Lower Road, Picardy
Street, Gilbert Road, Abbey Road, Abbey Wood Road, Knee Hill, Harrow Manor Way,
Carlyle Road, Boiler House Roundabout, Crossway, Summerton Way Roundabout,
Crossway, Greenhaven Drive Roundabout, Central Way, Thamesmere Drive Roundabout,
Thamesmere Drive.



AUTHORISED STANDS, CURTAILMENT POINTS, & BLIND DESCRIPTIONS

Please note that only stands, curtailment points, & blind descriptions as detailed in this
contractual document may be used.

THAMESMEAD TOWN CENTRE, THAMESMERE DRIVE

Public stand for 5 buses in lay-by on west side of Thamesmere Drive opposite Claude
Ramsey Library. Overflow stand for 2 buses on south side of Thamesmere Drive turning
circle.
Buses proceed from Thamesmere Drive direct to stand, departing via Thamesmere Drive
and Turning Circle to Thamesmere Drive.  Set down in Thamesmere Drive, at Stop C
(37417 - Thamesmead Town Centre, Last Stop on LOR: 37417 - Thamesmead Town
Centre) and pick up in Thamesmere Drive, at Stop A (BP1582 - Thamesmead Town
Centre, First Stop on LOR: BP1582 - Thamesmead Town Centre).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 2 buses on Route 229 should be

scheduled to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Thamesmead.

ABBEY WOOD STATION (from SIDCUP, QUEEN MARYS HOSPITAL)

Buses proceed from Knee Hill departing to Knee Hill.  Set down in Knee Hill, at Stop G
(3963 - Abbey Wood Road, Last Stop on LOR: 3963 - Abbey Wood Road) and pick up in
Knee Hill, at Stop E (26601 - Abbey Wood Road, First Stop on LOR: 26601 - Abbey Wood
Road).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  Abbey Wood.



BELVEDERE STATION (from SIDCUP, QUEEN MARYS HOSPITAL)

Public stand for 2 buses in service road on north side of Picardy Street commencing level
with lamp standard No. 6 and extending 22 metres west.
Buses proceed from Lower Road via Picardy Street and Service Road to stand, departing
via Service Road, Station Road and Picardy Street to Lower Road.  Set down in Lower
Road, at stop H (6238 - Lower Road / Belvedere Station #, Last Stop on LOR: 6238 -
Lower Road / Belvedere Station #) and pick up in Lower Road (23785 - , First Stop on
LOR: 6315 - Lower Road / Belvedere Station).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Belvedere.

ERITH, BEXLEY ROAD

Private stand for up to 3 buses in lay-bay on south side of Bexley Road commencing level
with steps to Shopping Centre and extending approximately 30 metres eastwards.

From Sidcup, Queen Marys Hospital.
Buses proceed from Bexley Road direct to stand, departing to Bexley Road.  Set down in
Bexley Road, at Alighting Point (BP2250 - Erith Town Centre / Riverside, Last Stop on
LOR: BP4476 - Colebrook Street) and pick up in Bexley Road, at Stop G (BP2114 - Erith
Town Centre / Cross Street, First Stop on LOR: BP2114 - Erith Town Centre / Cross
Street).

From Thamesmead, Town Centre.
Buses proceed from Bexley Road direct to stand, departing via Bexley Road to Walnut
Tree Road.  Set down in Bexley Road, at Alighting Point (BP2250 - Erith Town Centre /
Riverside, Last Stop on LOR: 6254 - Erith Station # / West Street) and pick up in Walnut
Tree Road, at Stop E (6255 - Walnut Tree Road, First Stop on LOR: 6255 - Walnut Tree
Road).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Erith.



BEXLEYHEATH BUS GARAGE

Private stand on forecourt of Go-Ahead's Bexleyheath Bus Garage on east side of Erith
Road.

From Sidcup, Queen Marys Hospital.
Buses proceed from Erith Road via Bexleyheath Bus Garage Forecourt to stand, departing
via Bexleyheath Bus Garage Forecourt to Erith Road.  Set down in Erith Road, at stop NS
(6277 - Bexleyheath Bus Garage, Last Stop on LOR: 6277 - Bexleyheath Bus Garage) and
pick up in Erith Road, at stop NW (25605 - Bexleyheath Bus Garage, First Stop on LOR:
25605 - Bexleyheath Bus Garage).

From Thamesmead, Town Centre.
Buses proceed from Erith Road via Bexleyheath Bus Garage Forecourt to stand, departing
via Bexleyheath Bus Garage Forecourt to Erith Road.  Set down in Bexleyheath Bus
Garage Forecourt, at Alighting Point (34461 - Bexleyheath Bus Garage, Last Stop on LOR:
6276 - Long Lane) and pick up in Erith Road, at stop NS (6277 - Bexleyheath Bus Garage,
First Stop on LOR: 6277 - Bexleyheath Bus Garage).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Bexleyheath, Bus Garage.

BEXLEYHEATH, SHOPPING CENTRE

From Sidcup, Queen Marys Hospital.
Buses proceed from Bexleyheath Broadway via Arnsberg Way and Mayplace Road West
departing to Market Place.  Set down in Bexleyheath Broadway, at Stop Y (6323 -
Bexleyheath / Highland Road, Last Stop on LOR: 6323 - Bexleyheath / Highland Road) and
pick up in Market Place, at Stop L (11121 - Bexleyheath Clock Tower, First Stop on LOR:
11121 - Bexleyheath Clock Tower).

From Thamesmead, Town Centre.
Buses proceed from Market Place via Friswell Place, Arnsberg Way and Geddes Place
departing to Mayplace Road West.  Set down in Market Place, at Stop L (11121 -
Bexleyheath Clock Tower, Last Stop on LOR: 11121 - Bexleyheath Clock Tower) and pick
up in Mayplace Road West, at Stop S (29461 - Mayplace Rd West / Bexleyheath Clock
Twr, First Stop on LOR: 29461 - Mayplace Rd West / Bexleyheath Clock Twr).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  Bexleyheath, Shopping Centre.



BEXLEY, LIBRARY (from Thamesmead, Town Centre)

Buses proceed from Gravel Hill via Bourne Road departing to Gravel Hill.  Set down in
Gravel Hill, at Stop E (34277 - Gravel Hill Close, Last Stop on LOR: 34277 - Gravel Hill
Close) and pick up in Gravel Hill, at Stop F (34278 - Gravel Hill Close, First Stop on LOR:
34278 - Gravel Hill Close).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:    Turning Point Only - Buses must not stand
BLIND DISPLAY:  Bexley.

SIDCUP STATION, JUBILEE WAY (from Thamesmead, Town Centre)

Public stand for two buses on north side of Jubilee Way, commencing 24 metres east of
the station car park entrance and extending 22 metres west.
Buses proceed from Station Road via Hatherley Crescent, Faraday Avenue, Jubilee Way,
Bus Turning Circle and Jubilee Way to stand, departing via Jubilee Way, Faraday Avenue,
Hatherley Crescent and Station Road to Hurst Road.  Set down in Jubilee Way, on stand
(36002 - Sidcup Station #, Last Stop on LOR: BP2158 - Sidcup Leisure Centre) and pick
up in Hurst Road, at Stop B (BP2159 - Sidcup Leisure Centre, First Stop on LOR: BP2159
- Sidcup Leisure Centre).

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  Unscheduled curtailments only.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Sidcup Station.

SIDCUP, QUEEN MARY'S HOSPITAL, REAR STAND

Public stand for one bus on route 229 in marked bay on east side of entrance road from
Chislehurst Road into hospital grounds, prior to hospital entrance road, and extending 13.7
metres north.
Buses proceed from Frognal Avenue direct to stand, departing to Frognal Avenue.  Set
down in Frognal Avenue, At Bus Stop (BP5396 - Queen Mary's Hospital / Chislehurst
Road, Last Stop on LOR: BP5396 - Queen Mary's Hospital / Chislehurst Road) and pick up
in Frognal Avenue, at Stop HE (35713 - Sidcup / Queen Mary's Hospital.

AVAILABILITY:  At any time.
OPERATING RESTRICTIONS:  No more than 1 bus on Route 229 should be scheduled

to stand at any one time.
MEAL RELIEFS:  No meal relief vehicles to stand at any time.
FERRY VEHICLES:  No ferry vehicles to park on stand at any time.
BLIND DISPLAY:  Queen Mary's Hospital.



Performance Information : Buses

Period Trend Performance Graphs

Period 6 7 8 9 10 11 12 13 1/19 2 3 4 5
P06 '18 to P05 '19 0.80 1.24 1.02 1.36 0.74 0.69 0.72 0.74 0.70 0.71 0.90 1.23 0.78
Minimum Standard

Period 6 7 8 9 10 11 12 13 1/19 2 3 4 5
P06 '18 to P05 '19 0.94 2.09 1.17 2.63 0.93 0.65 0.60 0.67 0.61 0.63 1.07 1.98 0.73
Benchmark

Minimum Standards and Benchmarks are those applicable under the new contract.

Reliability Performance
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Performance Information : Buses

Period Trend Performance Graphs

Period 6 7 8 9 10 11 12 13 1/19 2 3 4 5
P06 '18 to P05 '19 97.95 95.97 97.41 95.72 97.79 98.68 98.57 98.89 98.68 98.51 97.61 96.77 97.07
Minimum Standard 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00 98.00

Period 6 7 8 9 10 11 12 13 1/19 2 3 4 5
P06 '18 to P05 '19 0.86 1.97 1.77 1.62 1.11 0.74 0.70 0.46 0.52 0.76 1.47 1.21 2.12

Route
Mileage Performance
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Performance Information : Buses

Period Trend Performance Graphs

Route
Mileage Performance

229

Period 6 7 8 9 10 11 12 13 1/19 2 3 4 5
P06 '18 to P05 '19 1.19 2.05 0.81 2.66 1.10 0.58 0.73 0.65 0.80 0.73 0.92 2.02 0.81

Mileage Performance figures are based on four weeks data
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QUARTERS 02/18 to 01/19  (23/06/2018 to 21/06/2019)

MONDAY - FRIDAY

Time Range Expected 
Buses

Observed 
Buses

Observed 
Buses (%) SWT (mins) EWT (mins) AWT (mins)

Probability of 
Waiting < 10 

mins (%)

Probability of 
Waiting 10-20 

mins (%)

Probability of 
Waiting 20-30 

mins (%)

Probability of 
Waiting > 30 

mins (%)

Long Gaps 
(%)

Maximum 
Gap (mins)

05:00 - 07:00 34,362 33,647 97.9 6.76 0.29 7.05 77.4 22.0 0.6 0.0 0.1 54.2
07:00 - 10:00 83,545 80,184 96.0 4.91 0.85 5.77 85.0 14.1 0.8 0.1 1.1 89.0
10:00 - 13:00 79,971 78,352 98.0 4.98 0.83 5.82 84.4 14.8 0.7 0.1 0.8 58.8
13:00 - 16:00 79,507 77,623 97.6 5.11 0.98 6.09 81.6 17.1 1.2 0.1 1.1 50.6
16:00 - 19:00 82,321 79,312 96.3 4.89 1.27 6.16 82.4 15.6 1.5 0.5 2.2 78.2
19:00 - 22:00 59,851 59,327 99.1 6.43 0.84 7.26 70.7 27.0 1.9 0.4 1.0 90.5
22:00 - 24:00 35,405 35,385 99.9 7.51 0.44 7.95 65.2 33.5 1.3 0.1 0.1 48.8

All Locations Summary 454,962 443,830 97.6 5.31 0.93 6.24 80.9 17.7 1.2 0.2 1.2 90.5

SATURDAY

Time Range Expected 
Buses

Observed 
Buses

Observed 
Buses (%) SWT (mins) EWT (mins) AWT (mins)

Probability of 
Waiting < 10 

mins (%)

Probability of 
Waiting 10-20 

mins (%)

Probability of 
Waiting 20-30 

mins (%)

Probability of 
Waiting > 30 

mins (%)

Long Gaps 
(%)

Maximum 
Gap (mins)

05:00 - 07:00 4,941 4,849 98.1 9.93 0.17 10.09 53.9 41.2 4.6 0.2 0.3 60.1
07:00 - 10:00 12,196 11,870 97.3 7.19 0.54 7.73 72.2 25.5 2.1 0.1 0.2 54.9
10:00 - 13:00 16,639 16,218 97.5 5.03 0.79 5.82 84.5 14.8 0.6 0.1 0.7 45.2
13:00 - 16:00 16,769 16,546 98.7 5.01 0.88 5.89 84.3 14.8 0.8 0.1 1.0 55.2
16:00 - 19:00 16,534 16,264 98.4 5.07 0.66 5.73 85.1 14.5 0.3 0.1 0.4 47.0
19:00 - 22:00 12,466 12,554 100.7 6.60 0.55 7.15 71.8 26.9 1.3 0.1 0.3 40.2
22:00 - 24:00 7,429 7,332 98.7 7.52 0.51 8.03 64.1 34.2 1.6 0.1 0.1 43.5

All Locations Summary 86,974 85,633 98.5 5.76 0.69 6.45 79.5 19.4 1.0 0.1 0.5 60.1

SUNDAY AND BANK HOLIDAYS

Time Range Expected 
Buses

Observed 
Buses

Observed 
Buses (%) SWT (mins) EWT (mins) AWT (mins)

Probability of 
Waiting < 10 

mins (%)

Probability of 
Waiting 10-20 

mins (%)

Probability of 
Waiting 20-30 

mins (%)

Probability of 
Waiting > 30 

mins (%)

Long Gaps 
(%)

Maximum 
Gap (mins)

05:00 - 07:00 3,894 3,818 98.0 14.50 0.17 14.67 39.7 31.0 26.5 2.8 1.4 58.6
07:00 - 10:00 8,459 8,353 98.7 11.22 0.36 11.58 48.9 39.1 11.1 0.9 0.0 61.0
10:00 - 13:00 12,514 12,160 97.2 7.46 0.56 8.02 65.5 32.7 1.7 0.2 0.2 48.5
13:00 - 16:00 12,283 12,312 100.2 7.48 0.60 8.08 65.2 32.6 2.1 0.1 0.1 49.3
16:00 - 19:00 12,516 12,422 99.2 7.37 0.51 7.89 66.3 32.1 1.5 0.1 0.1 41.5
19:00 - 22:00 12,174 12,199 100.2 7.56 0.57 8.13 64.3 33.6 2.0 0.1 0.1 42.9
22:00 - 24:00 8,278 8,336 100.7 7.59 0.36 7.95 65.3 33.6 1.1 0.0 0.0 44.5

All Locations Summary 70,118 69,600 99.3 8.02 0.52 8.54 63.1 33.3 3.3 0.3 0.1 61.0

ALL DAYS

Time Range Expected 
Buses

Observed 
Buses

Observed 
Buses (%) SWT (mins) EWT (mins) AWT (mins)

Probability of 
Waiting < 10 

mins (%)

Probability of 
Waiting 10-20 

mins (%)

Probability of 
Waiting 20-30 

mins (%)

Probability of 
Waiting > 30 

mins (%)

Long Gaps 
(%)

Maximum 
Gap (mins)

05:00 - 07:00 43,197 42,314 98.0 7.61 0.27 7.88 72.4 24.4 2.9 0.3 0.3 60.1
07:00 - 10:00 104,200 100,407 96.4 5.41 0.80 6.22 82.1 16.2 1.5 0.2 1.0 89.0
10:00 - 13:00 109,124 106,730 97.8 5.30 0.79 6.09 82.1 17.0 0.8 0.1 0.7 58.8
13:00 - 16:00 108,559 106,481 98.1 5.38 0.92 6.30 80.0 18.6 1.3 0.1 1.0 55.2
16:00 - 19:00 111,371 107,998 97.0 5.15 1.12 6.28 81.2 17.1 1.3 0.4 1.8 78.2
19:00 - 22:00 84,491 84,080 99.5 6.58 0.77 7.35 70.1 27.8 1.8 0.3 0.8 90.5
22:00 - 24:00 51,112 51,053 99.9 7.53 0.44 7.96 65.0 33.6 1.3 0.1 0.1 48.8

All Locations Summary 612,054 599,063 97.9 5.64 0.86 6.50 78.9 19.5 1.4 0.2 1.0 90.5

ROUTE 229 - FULL iBUS RESULTS BY TIME OF DAY 



Transport for London - Live Mileage List v2.0 - Mileage directly imported from Caesar

QSI points are highlighted.

T iming  P oint 
C ode S top Number S top Name Metres Miles

T iming  P oint 
C ode S top Number S top Name Metres Miles

T HMD T C B P 1582 T hames mead T own C entre   S ID C HP 35713 S idcup / Queen Mary's  Hos pital   
 36669 L inton Mead P rimary S chool 310 0.19  16648 Queen Mary's  Hos pital 71 0.04
 36673 Hoveton R oad 373 0.23  16650 T he G reen 364 0.23
 36674 Nickelby C los e 227 0.14 S ID C P S 16652 C arlton R oad 313 0.19
 36675 E as tgate C los e 539 0.33  15182 C res cent R oad 571 0.35
 36677 L is ter Walk 343 0.21 S ID C S N 25848 S idcup S tation  / S tation R oad 160 0.10
 36678 P oplar P lace 351 0.22  B P 2159 S idcup L eis ure C entre 409 0.25

T HMD C W 35406 C arlyle R oad / C ros s way 378 0.23  28017 Hurs tmere S chool 1010 0.63
 34812 Newacres  L ibrary 782 0.49  26567 E yns ford C res cent 482 0.30
 33040 Harrow Manorway / Y arnton Way 267 0.17  35392 C rofton Avenue 246 0.15
 33041 O verton R oad 200 0.12  35396 C aris brooke Avenue 327 0.20

AB WD S N 35309 Harrow Manorway / Abbey Wood S tation 299 0.19  28177 Hurs t S prings 285 0.18
 26601 Abbey Wood R oad 413 0.26  35390 G range Wood 401 0.25
 3964 L es nes  Abbey 524 0.33  35388 P arkwood R oad 333 0.21
 6600 E ls tree G ardens 321 0.20  16693 B exley S tation 355 0.22
 6229 T uns tock Way 353 0.22 B X L Y L B 16695 B exley L ibrary 330 0.21
 6231 K ings wood Avenue 215 0.13  14378 Hartford R oad 289 0.18
 6233 S t Augus tine's  R oad 257 0.16  34278 G ravel H ill C los e 672 0.42
 6236 G ilbert R oad 224 0.14  14380 B roomfield R oad 376 0.23

B E L V S N 6315 L ower R oad / B elvedere S tation 422 0.26  13510 Halcot Avenue 179 0.11
 6239 Halt R obin L ane 247 0.15  6323 B exleyheath / H ighland R oad 446 0.28
 6242 P oplar Mount 229 0.14 B E X HS C 29461 Mayplace R d Wes t / B exleyheath C lock T wr 381 0.24
 6243 Mayfield R oad 197 0.12  6279 F orres ters  C res cent 334 0.21
 6247 L ower R oad / C hurch Manorway 565 0.35 B X  G R 6277 B exleyheath B us  G arage 225 0.14
 6249 S t F rancis  R oad 280 0.17  B P 5866 L ong L ane 203 0.13
 6251 Winifred R oad / T he S hip 302 0.19  6275 L yndhurs t R oad 201 0.12
 6254 E rith S tation  / Wes t S treet 359 0.22  6273 B arnehurs t S tation 302 0.19

E R IT B R B P 2114 E rith T own C entre / C ros s  S treet 440 0.27  6271 R ydal D rive 303 0.19
 33974 F ras er R oad 297 0.18  B P 4992 B rook S treet 246 0.15
 6260 L es ney P ark 570 0.35  27308 Mill R oad 311 0.19
 6265 C arlton R oad 361 0.22 B X R D NP 2867 Northumberland P ark 215 0.13

B X R D NP 6266 Northumberland P ark 352 0.22  6264 C arlton R oad 473 0.29
 6268 B rook S treet 433 0.27  6261 L es ney P ark 301 0.19
 5176 R ydal D rive 382 0.24  6257 F ras er R oad 483 0.30
 6272 B arnehurs t S tation 246 0.15  B P 2115 E rith Health C entre 701 0.44
 6274 L yndhurs t R oad 314 0.20  B P 4476 C olebrook S treet 169 0.11
 6276 L ong L ane 207 0.13 E R IT B R 34926 E rith T own C entre / R ivers ide 175 0.11

B X  G R 25605 B exleyheath B us  G arage 230 0.14  6255 Walnut T ree R oad 223 0.14
 29545 T ower R oad 282 0.18  35424 E rith High S treet 230 0.14

B E X HS C 11121 B exleyheath C lock T ower 336 0.21  6252 Maxim R oad / T he S hip 392 0.24
 6324 B exleyheath / H ighland R oad 514 0.32  6248 S t F rancis  R oad 230 0.14
 16697 Halcot Avenue 456 0.28  R 0468 L ower R oad / C hurch Manorway 254 0.16
 14381 B roomfield R oad 176 0.11  6244 Mayfield R oad 590 0.37
 34277 G ravel H ill C los e 426 0.26  6241 P oplar Mount 219 0.14
 14379 Hartford R oad 604 0.38  6240 Halt R obin L ane 150 0.09

B X L Y L B 16696 B exley L ibrary 298 0.19 B E L V S N 6238 L ower R oad / B elvedere S tation 303 0.19
 16694 B exley S tation 284 0.18  6235 G ilbert R oad 311 0.19
 35387 B exley War Memorial 137 0.09  6234 S t Augus tine's  R oad 280 0.17
 35389 Woods tock C los e 417 0.26  6232 K ings wood Avenue 342 0.21
 35391 V alentine Avenue 609 0.38  6230 T uns tock Way 210 0.13
 35395 C aris brooke Avenue 294 0.18  3965 L es nes  Abbey 358 0.22
 35393 C rofton Avenue 414 0.26  6603 F os s ington R oad 326 0.20
 B P 3300 P enhill R oad 385 0.24  34318 F lorence R oad 273 0.17
 28018 Hurs tmere S chool 468 0.29  3963 Abbey Wood R oad 163 0.10
 B P 2158 S idcup L eis ure C entre 689 0.43 AB WD S N T S 0014 Abbey Wood S tation 314 0.20

S ID C S N 25998 S idcup S tation 442 0.27  33045 Harrow Manorway / L ens bury Way 375 0.23
 15183 S tation R oad / C res cent R oad 238 0.15  34813 Newacres  L ibrary 399 0.25

S ID C P S 20437 C arlton R oad 580 0.36 T HMD C W 34918 C arlyle R oad / B entham R oad 718 0.45
 16651 T he G reen 138 0.09  36531 P oplar P lace 332 0.21

S ID C HN B P 5396 Queen Mary's  Hos pital / C his lehurs t R oad 474 0.29  36530 C urlew C los e 301 0.19
      37181 L is ter Walk 133 0.08
      36676 Manordene R oad 461 0.29
      36522 Nickelby C los e 394 0.24
      36529 Hoveton R oad 285 0.18
      36670 L inton Mead P rimary S chool 353 0.22
     T HMD T C 37417 T hames mead T own C entre 386 0.24

T otal R oute Mileage - O ut D irection 21470 13.34 T otal R oute Mileage - B ack D irection 21947 13.64
   Metres Miles    Metres Miles

O UT  D IR E C T IO N B A C K  D IR E C T IO N

Route: 229 Thamesmead-Sidcup Hospital / Erith School Tranche 714

Service Change: 52496 Reason for Issue New Contract
Date: 13/07/2019



Transport for London - Live Mileage List v2.0 - Mileage directly imported from Caesar

QSI points are highlighted.

T im ing  P oint 
C ode S top Num ber S top Nam e Metres Miles

T im ing  P oint 
C ode S top Num ber S top Nam e Metres Miles

     E R ITS C O C 581 E rith S chool   
      6264 C arlton R oad 639 0.40
      6261 L esney P ark 301 0.19
      6257 F raser R oad 483 0.30
      B P 2115 E rith Health C entre 701 0.44
      B P 4476 C olebrook S treet 169 0.11
     E R ITB R 34926 E rith Town C entre / R ivers ide 175 0.11
      6255 W alnut Tree R oad 223 0.14
      35424 E rith H igh S treet 230 0.14
      6252 Maxim R oad / The S hip 392 0.24
      6248 S t F rancis  R oad 230 0.14
      R 0468 L ower R oad / C hurch Manorway 254 0.16
      6244 Mayfield R oad 590 0.37
      6241 P oplar Mount 219 0.14
      6240 Halt R obin L ane 150 0.09
     B E L VS N 6238 L ower R oad / B elvedere S tation 303 0.19
      6235 G ilbert R oad 311 0.19
      6234 S t Augustine's  R oad 280 0.17
      6232 K ingswood Avenue 342 0.21
      6230 Tunstock W ay 210 0.13
      3965 L esnes  Abbey 358 0.22
      6603 F oss ington R oad 326 0.20
      34318 F lorence R oad 273 0.17
      3963 Abbey W ood R oad 163 0.10
     AB W D S N TS 0014 Abbey W ood S tation 314 0.20
      33045 Harrow Manorway / L ensbury W ay 375 0.23
      34813 Newacres  L ibrary 399 0.25
     THMD C W 34918 C arlyle R oad / B entham R oad 718 0.45
      36531 P oplar P lace 332 0.21
      36530 C urlew C lose 301 0.19
      37181 L is ter W alk 133 0.08
      36676 Manordene R oad 461 0.29
      36522 Nickelby C lose 394 0.24
      36529 Hoveton R oad 285 0.18
      36670 L inton Mead P rimary S chool 353 0.22
     THMD TC 37417 Thamesmead Town C entre 386 0.24

     Total R oute Mileage - B ack D irection 11773 7.32
        Metres Miles

O UT  D IR E C T IO N B A C K  D IR E C T IO N

Route: 229 Erith School - Thamesmead Tranche 714

Service Change: 52946 Reason for Issue New Contract
Date: 13/07/2019
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