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My commitment
Our customers, users, employees and 
suppliers have an expectation that when using 
or delivering our services they will remain harm 
free.  Our vision is a harm free environment 
for all. The TfL Leadership Team, Directors and 
I are all committed to meeting our vision and 
these expectations.

We want to ensure that:

�  HYHU\ MRXUQH\ LV D VDIH MRXUQH\ IRU RXU XVHUV
and customers

�  RXU HPSOR\HHV� DJHQF\ VWDII DQG FRQWUDFWRUV
go home healthy and safe every day

�  ZH PDLQWDLQ RXU DVVHWV DQG GHOLYHU QHZ 
assets, improvements and upgrade 
programmes safely and without harming 
the environment

How we go about this
We have put in place health, safety and 
environment rules and procedures, including 
emergency procedures that are regularly 
updated.  These are for you to use and are 
available on the Intranet. If you do not  
NQRZ ZKHUH WR ÀQG WKHP DVN \RXU OLQH 
manager or your Health, Safety and 
Environment (HSE) manager.

We assess risks and introduce HSE measures 
to ensure risks remain as low as reasonably 
practicable for our users, customers and 
employees. We tell you the risks and the 
measures taken to control risks. There is  
regular review of safety, health and environment 
statistics to identify trends and root causes,  
so necessary action can be taken.

Each year we develop HSE improvement 
plans to enhance what we do. These plans are 

regularly reviewed by the Directors in every 
part of the business. 

You will receive the necessary training and 
suitable equipment to ensure that you can 
XQGHUWDNH \RXU MRE VDIHO\ DQG HQVXUH WKH 
safety of customers and users.

Your health and wellbeing is also important 
and we provide occupational health services to 
help you stay healthy and in work and provide 
suitable welfare facilities at your work place.

:H ZDQW WR EXLOG D MXVW FXOWXUH DQG 
employees or their representatives are 
consulted on health and safety matters 
as they arise, in a meaningful way through 
scheduled health and safety meetings, or 
more often where needed. 

What we can all do
We all need to look out for each other and 
speak up if we see anything that is unsafe.

We all have a duty to follow our HSE rules 
and procedures. Do not take shortcuts. If you 
think rules or procedures are unhelpful let 
your manager know. Where necessary rules 
and procedures can be changed. 

We can learn from the past, so always report 
accidents, incidents and near misses.

In these ways we can work together so that 
our vision for a safe and healthy environment 
is achieved.
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