




Bus stop bypass design and future requirements  
• Borough colleagues shared feedback from accessibility groups, 
specifically blind and partially sighted stakeholders, about the need for 
additional design to assist w ith getting to the zebra/ pedestrian crossing 
points once alighting from buses  
• TfL said this w ould be investigated  
• Borough officers asked if there w ould be a requirement to retrofit 
existing bus stop bypasses  
• TfL advised that this could be a possible long-term outcome and any 
outcome w ould apply to TfL-managed roads   

  
Next steps  

• TfL has held a w orkshop w ith stakeholders and is hoping to publish 
the report in December.  Boroughs can 
contact  @tfl.gov.uk to arrange follow -up discussions  

 

 

ID A G  F eedbac k   

P ers onal s tatement  

I am , have been vis ually impaired all my life. As  a 
pedes trian I have never been involved in an accident with a motor 
vehicle, but I have had 4 collis ions  with bicycles . T he firs t was  when I 
was  age 7. T he other three all took place in L ondon, all on zebra or 
pelican cros s ings . A ll involved the cyclis t going too fas t through 
s tationery traffic at the cros s ing that I had right of way over (the cyclis ts  
went through red lights  or could clearly s ee that vehicles  had s topped for 
me and others  to cros s  the zebra.)  
O n all occas ions  I was  injured. I attempted to report the las t incident in 
2014 to the council, T fL , and police but no one would take my report 
becaus e it involved a cyclis t and pedes trian.   
It is  the ps ychological effect that has  had the greates t impact on my life. 
F rom the age of 7 I s uffered from extreme anxiety when cross ing roads . 
I would feel s ick every time I had to cros s  a road no matter how small 
the road. A  mobility officer helped me gain my confidence, but the 
anxiety never left me. I recently had E MD R  trauma therapy and the firs t 
as pect of trauma I focus sed on was  my fear of cross ing roads . As  a 
res ult of this  expens ive and difficult therapy my confidence at cross ing 
roads  has  increased and I now ride a mountain bike (always  off road.) 
S omething which seemed impos s ible jus t a few years  ago. I tell you this  
to demons trate the ps ychological impact thes e collis ions  have on 
people’s  lives . It affected me daily and s till often does .  
B ut even after all that therapy and years  of jus t s ucking up my fear I am 
s till terrified at cros s ing certain roads  and us ing bus  s top bypas ses  in 
L ondon on certain days . It means  that I vis it L ondon les s  often than I 



us ed to. I change the routes  I take to avoid having to us e bus  s top 
bypass es  or to cros s  cycle lanes  in general. Not every day is  a good 
day.   
I am conscious  that this  may s eem like an over reaction to what mus t 
s eem like s omething trivial to s omeone with average vis ion. In the pas t I 
would never have s hared something as  pers onal as  this  with anyone in a 
profes s ional s etting. I would be too self-cons cious  and fear that you 
wouldn’t take my evidence as  credible or worth lis tening to because it’s  
pers onal. B ecaus e it’s  about the ps ychological effect of a piece of road 
infras tructure.   
B ut I’ve spent the las t 25 years  trying to improve the acces s ibility and 
inclus ion of our built environment and public trans port, sharing all the 
res earch I did for the R NIB  and D is ability R ights  C ommis s ion with 
decis ion makers . I’ve drafted examples  used in the codes  of practice for 
the D D A and E quality Act. And it’s  made a difference s ome things  have 
improved. B ut B S B ’s  are an example of a des ign feature which is  
s uppos ed to benefit one group, cyclis ts  but has  had a huge 
ps ychological impact on another group, vis ually impaired, disabled and 
older people.  
And I am yet to s ee categorical evidence that B S B  reduce accidents  for 
cyclis ts ? It does  s eem logical that they s hould but is  there evidence to 
s how this? T here should also be an acknowledgement of the dis tres s  
that this  new infras tructure caus es  many disabled and older people.   
I’m a cyclis t and a pers on with a vis ual impairment. I s ee both s ides  of 
this  argument. I wis h the roads  were s afe for me to cycle on.    
I adapt the way I get around every day because the world around me is  
not access ible. I mus t do this , or I’d never leave the hous e. It is  always  
the dis abled people who mus t adapt. We always  mus t take the longer, 
more difficult, or dangerous  route. We change our behaviour to fit in with 
an inacces s ible world or people who don’t unders tand or want us  there. 
We daily take ris ks  that others  wouldn’t dream of, to be as  independent 
as  pos s ible. S ometimes  it makes  me very weary that other groups  of 
people in s ociety will not adapt or change their behaviour to 
accommodate others .  
  

F eedbac k  on the pres entation  

I’m providing this  feedback in cas e you’re recycling this  or part of this  
pres entation for your s takeholder events .   
Although context and background are important to this  project. T he fact 
that the firs t 9 s lides  are jus t about that context and background is  
s lightly frus trating and feels  like you’re being defens ive. O r that you are 
s haming thos e with concerns  about bypas s  bus  s tops . No one would 
dis agree with your aims  to reduce all cas ualties  on the roads  whether it’s  



cyclis ts , hors e riders  or pedes trians . B ut it comes  acros s  as  if you feel 
that those with concerns  about bus  s top bypas s es  aren’t aware of the 
need for s afety for everyone.  
  

S lide 11 I’m afraid is  jus t insulting.   
“T hey are des igned to reduce road danger to people cycling without 
compromis ing the needs  of people walking or travelling by bus , 
regardless  of ability. “  
T hey don’t do this . T hey do compromis e the needs  of disabled and older 
people. T his  might have been the intention, but it is n’t the experience for 
many disabled people. If you’re us ing this  language whils t meeting with 
s takeholders , I’m afraid many will be rightly upset.   
  

Ques tions  and obs erv ations   

S lide 12 O ver 160 B S B s  exis t acros s  L ondon, why are there only 
between 40 – 50 with zebra cross ings? T hat’s  les s  than a third? Y ou 
als o say that jus t over a third aren’t bes t practice but if zebras  are bes t 
practice, then s urely its  over two thirds  not meeting bes t practice.  
S lide 13 D o you know the proportion of cyclis ts  who have done the T fL  
training? I’ve done the online training and it’s  very good, but I am 
doubtful as  to how many people actually know about it or have taken 
part.   
  

I’d have liked to have s een more s tats  around the percentage of cyclis ts  
not s lowing down or yielding. E very time that happened that’s  another 
knock to s omeone’s  confidence.   
  

Improv ed s afety  features  and behav iour c hang e  

Add phys ical features  to B S B s  that make cyclis ts  s low down, narrowing 
of lane at zebra pos s ibly? B etter s ignage about the need to s low down.   
Warning lights  or s ignals  encouraging cyclis ts  to s low down.  

Make the s pace available on the is land at the bus  s top wider, many are 
very narrow and crowded when bus es  are busy. Many people are forced 
into the cycle lane.  

Many pedes trians  don’t us e the zebras  they jus t wander across  
anywhere and this  frus trates  the cyclis ts  unders tandably. B etter des ign 
to make it les s  inviting for pedes trians  to jus t walk out away from the 
zebra.   
 
 
 
ID AG  feedback:  
 



• E ncourage s ome unders tanding of how their pres entation comes  acros s , es pecially if 
they're planning to us e it or part of it with s takeholders . 

• E ncourage s ome unders tanding of the impact this  type of infras tructure has  on V IP s  
in particular but others  as  well. We might not be getting run over but the 
ps ychological effect of being put into what feels  like a hos tile environment is  quite 
profound.  

• I'd like to s ee more detailed info about their res earch ans wering the following 
ques tions : 

o Is  there any direct evidence that B S B s  s ave lives ? 
o D o B S B s  drive modal s hift?  
o How many cyclis ts  didn't yield to pedes trians ?  
o Are s ome s ites  more complex than others  as  far as  interactions  go? 

• I was  involved with s ome of the work L iving S treets  have been doing on this . T hey 
are yet to report their findings  s o I can't s hare much but I'd hoped that T fL 's  res earch 
would have been s imilar in s cope and depth but what's  s hared here was  really 
dis appointing as  far as  findings  are concerned.  

• And obvious ly s hare ideas  for how to change behaviours . T hat bit is  really hard 
though 

 
  
 
ID AG  meeting notes  
 
T he meeting with ID AG  was  helpful for flagging areas  where the framing will be important 
and elements  that they are likely to be ups et about – both in the pres entation and from the 
pre-reading pack we s ent out.   
   
K ey points :  

• O ys tercard data may s how no s tatis tically s ignificant drop in freedom pas s  
us ers  but it does n’t capture thos e that are s till us ing the s tops  becaus e they have 
to but are now experiencing a great deal of fear and anxiety doing s o  
• C ollis ion data does n’t include thos e not reported – I acknowledged this  in my 
voice over and that was  welcomed  
• We mention the changes  to cycle training and the cycle s afeway videos  in the 
s lides  (and in the pre-reading material we’ve s ent to s takeholders ) – this  created 
a feeling of anger /  felt offens ive as  it is  obvious ly not enough and does n’t reach 
all cyclis ts  (s tats  on how many trained and how many have watched the videos  
are attached in cas e needed).   
• We have the quote in our pre-reading pack “T hey are des igned to reduce 
road danger to people cycling without compromis ing the needs  of people walking 
or travelling by bus , regardles s  of ability.” T his  was  felt to be ins ulting and 
ups etting as  the experience is  that they compromis e the needs  of dis abled and 
older people.   
• T hey mentioned bus  s top boarders  and the tremendous  fear from us ing 
thes e, at s ome points  some of the comments  were around this  infras tructure and 
the is s ues  with it  
• T hey felt that having s o many context s lides  about V is ion Z ero and why cycle 
s afety was  important was  frus trating and felt defens ive. O r that we were s haming 
thos e with concerns  about bypas s es  – they unders tand that and the need for 
cycle s afety but it does n’t acknowledge the fear they are experiencing  



• T he review does n’t attempt to capture people’s  feelings , opinions  etc. – 
there’s  nothing wrong with the data collected but it mis s es  the impact on people 
and it’s  dis appointing that this  qualitative data has n’t been included at all  

   
In terms  of s ugges tions  going forward they were mainly around des ign and included:  

• Wider bus  s top areas  s o there’s  no ris k of going into the cycle track  
• E ncouraging s lowing down cyclis ts  us ing phys ical des ign  
• S ignage, warning lights  or s ignals  encouraging cyclis ts  to s low down  
• B etter des ign to make it les s  inviting for pedes trians  to jus t walk out away 
from the zebra  

  
 
 
  
 

 

 




