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Overview

This report was created on Monday 17 November 2014 at 11:21.

From 22/09/2014 to 31/10/2014, Transport for London ran a consultation entitled 'Have your say on the updated

Accessible Bus Stop Design Guidance '. This report covers the online element of the consultation process, which

was run from https://consultations.tfl.gov.uk/buses/accessible-bus-stop-design-guidance

About the accessible bus stop design document

Question 1: Are you directly responsible for designing accessible bus stops?

Table of "Are you directly responsible for designing accessible bus stops? "

Key Option Total Percent of All

A Yes 6 24.00%

B No 18 72.00%

C Not Answered 1 4.00%

Question 2: How would you use the Accessible Bus Stop Design Guidance?

Table of "How would you use the Accessible Bus Stop Design Guidance?"

https://consultations.tfl.gov.uk/buses/accessible-bus-stop-design-guidance
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Key Option Total Percent of All

A Design 6 24.00%

B Reference 7 28.00%

C Research 0 0%

D Campaign purposes 3 12.00%

E General interest 8 32.00%

F Not Answered 1 4.00%

Question 3: Do you have any comments on Chapter One “Introduction”? If yes, please specify the

paragraph(s) and/or figure number(s).

There are 16 responses to this part of the question.

Question 4: Do you have any comments on Chapter Two “Accessible bus services”? If yes, please

specify the paragraph(s) and/or figure number(s).

There are 16 responses to this part of the question.

Question 5: Do you have any comments on Chapter Three “Bus stop locations”? If yes, please

specify the paragraph(s) and/or figure number(s).
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There are 15 responses to this part of the question.

Question 6: Do you have any comments on Chapter Four “Passenger waiting area”? If yes, please

specify the paragraph(s) and/or figure number(s).

There are 18 responses to this part of the question.

Question 7: Do you have any comments on Chapter Five “Bus stop area”? If yes, please specify

the paragraph(s) and/or figure number(s).

There are 14 responses to this part of the question.

Question 8: Do you have any comments on Chapter Six “Bus stop layouts”? If yes, please specify

the paragraph(s) and/or figure number(s).

There are 12 responses to this part of the question.

Question 9: Do you have any comments on Chapter Seven “Bus boarders”? If yes, please specify

the paragraph(s) and/or figure number(s).

There are 13 responses to this part of the question.

Question 10: Do you have any comments on Chapter Eight “Bus bays or lay-bys”? If yes, please

specify the paragraph(s) and/or figure number(s).

There are 14 responses to this part of the question.

Question 11: Do you have any comments on Chapter Nine “Kerb profiles and heights”? If yes,

please specify the paragraph(s) and/or figure number(s).

There are 13 responses to this part of the question.

Question 12: Do you have any comments on Chapter Ten “Interactions with other street facilities”?

If yes, please specify the paragraph(s) and/or figure number(s).

There are 13 responses to this part of the question.

Question 13: Do you have any comments on Chapter Eleven “Cycle facilities”? If yes, please

specify the paragraph(s) and/or figure number(s).
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There are 16 responses to this part of the question.

Question 14: Do you have any comments on Chapter Twelve “Longer term issues”? If yes, please

specify the paragraph(s) and/or figure number(s).

There are 13 responses to this part of the question.

Question 15: Do you have any comments on Chapter Thirteen “References / Data sources”? If yes,

please specify the paragraph(s) and/or figure number(s).

There are 7 responses to this part of the question.

Question 16: How did you hear about this consultation?

Table of "How did you hear about this consultation?"

Key Option Total Percent of All

A Received an email from TfL 9 36.00%

B Received a flyer from TfL 1 4.00%

C Saw an advert on the TfL website 3 12.00%

D Read about it in the press 0 0%

E Through social media 5 20.0%

F Other 5 20.0%

G Not Answered 2 8.00%
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Question 17: Do you have any general comments on Accessible Bus Stop Design Guidance?

There are 15 responses to this part of the question.
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About you

Question 18: What is your name?

There are 24 responses to this part of the question.

Question 19: What is your email address?

There are 20 responses to this part of the question.

Question 20: If responding on behalf of an organisation, business or campaign group, please

provide us with the name:

There are 15 responses to this part of the question.
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