
T fA  ev ent s ummary  

Meeting was  held at T fL  offices  on 26 J anuary 2015 in res pons e to a reques t from T fA 
during the cons ultation for a meeting to give their members  a chance to dis cus s  their 
cons ultation comments  in more depth.  attended and a lively dis cuss ion followed.  T here 
was  not enough time for all attendees  to have their ques tions  ans wered s o 12 additional 
ques tions  were written onto the ‘bus  s top’ and have been included below. 

T fL  repres entatives  were: 

• R yan E dwards , C ons ultation S pecialis t, C hair 
• D avid F ield, P rincipal S trategy P lanner 
• G eorge Marcar, D river C ommunications  Manager,  
• J ohn G owers , B us  infras tructure 
• S cott L es ter, B orough P rogramme Manager 

 

A  s ummary of the main areas  rais ed in the consultation were covered by the T fL  
repres entatives  which included: 

• B us  s top acces s ibility 
• Updated B us  S top D es ign G uidance 
• Audio Information 
• All Aboard! (B us  driver acces s ibility training) 
• C ycling facilities  
• B us  S top Is land des ign cons iderations  
• B us  s helters  
• Hail and R ide 
• K as s el kerbs  

 of T fA, gave a quick s ummary of the is s ues  faced by their members , rais ing 
concerns  about drivers  not s topping in the bus  cage area due to bus es  backing up, lack of 
audio provis ion at bus  s tops  and concerns  about cycling improvements  that could require 
pedes trians  to cros s  a cycleway to get to a bus  s top.  However he acknowledged that 
cons iderable improvements  have been made through the introduction of new bus es  and 
improved information provis ion in the form of iB us . 

Ques tions  rais ed that had not been covered by comments  already s ubmitted in the 
cons ultation included: 

What changes  will happen to the guidance as  a res ult of the cons ultation? 

A s ummary of the changes  included on P age X X  of this  consultation report 

C yclis ts  need to be licenced  

T he Mayor has  previous ly s tated that he does  not s upport the regis tration of cyclis ts  
becaus e of the unnecess ary bureaucratic effort that would res ult. In addition, any change to 
the law that would require cyclis ts  to regis ter their bikes , or to carry ins urance, would require 
legis lation at a national level and lies  outs ide of the Mayor's  juris diction.  



Many have s ugges ted that cyclis ts  s hould enrol in a licens ing or ins urance s cheme in cas e 
of third party damage or injury. In fact, road us ers  can actually claim compens ation for injury 
caus ed by an unins ured pers on, including cyclis ts .  

S everal thous and cyclis ts  are members  of cycling groups  s uch as  C T C  (the national cycling 
charity) and the L ondon C ycling C ampaign (L C C ). T hes e groups  offer automatic third party 
ins urance for their members  s hould they be involved in a collis ion with other road users , but 
there is  no practical mechanis m for making this  compuls ory in L ondon. 

T his  guidance is  not in a s uitable format for people with learning dis abilities ? 

T he guidance is  primarily intended as  a technical des ign document. We provide a range of 
other res ources  (e.g. acces s ible guides  and maps , travel mentors ) for people with learning 
dis abilities , which advise how to us e the bus  network.  

How are people with visual impairments  expected to locate bus  s tops ? 

T he flag indicates  to pass engers  where they s hould wait and s erves  as  a marker to drivers  
to indicate where the bus  s hould s top. 

B us  flags  s hould be further away from the kerb for s afety 

T he pos ition of the flag should be cons idered as  part of an ass es s ment of s afety is s ues  at a 
bus  s top. F lags  s hould be pos itioned at a s afe dis tance from the kerb but s hould not obs truct 
pedes trians . 

Wheelchair us ers  s hould be allowed on bus es  firs t, currently we have to wait until las t by 
which time the s pace is  full of buggies  and we can’t often get on? 

Wheelchair us ers  s hould be given priority at bus  s tops . T he big red book (driver training 
manual) s tates  ‘Y ou mus t keep the front doors  clos ed on two-door bus es . T his  ens ures  the 
wheelchair us er is  given priority acces s  and can board in safety and comfort’ 

 
How is  the proportion of acces s ible bus  s tops  acces s ed? 

T fL  keep a record of acces s ible bus  s tops  in each borough and this  is  available on reques t. 

Why are ‘loop s igns ’ at some bus  s helters ?  T here is  no s ound on T -s witches . 

T here is  currently no audio bus  s ervice information provided at bus  s tops . T his  may refer to 
audio advertis ing information. 

I am concerned that C ountdown s igns  which I find really useful are dis appearing in favour of 
‘T ext to 87287’ which cos ts  20p 

C ountdown bus  pas s enger information is  currently ins talled at over 2,500 bus  s tops  acros s  
L ondon. T here are no plans  to reduce the overall number of countdown dis plays . 

Is land bus  s tops  are too revolutionary.  A  s peaker mentioned that traffic lanes  can be 
widened at s tops  which would be better 



T he preference is  for bus  or nears ide lanes  to be of s ufficient width to enable cyclis ts  to pas s  
a s topped bus  while s taying within the lane. T he L ondon C ycling D es ign S tandards , chapter 
4, provides  guidance on carriageway widths . T he working minimum where cyclis ts  and 
bus es  can safely pass  is  4.5m. 

However, drawing on s ucces s ful examples  of s imilar infras tructure in other cities  in E urope, 
the bus  s top bypas s  can be cons idered in certain s cenarios . T hes e deliver a higher level of 
s ervice to cyclis ts  whereby they are s eparated from other traffic on the approach to and exit 
from the bus  s top. 

T he guidance incorporates  potential meas ures  to reduce ris ks  to pedes trians  and cyclis ts  in 
bus  s top bypas s es . 

 
O ther topics  included a dis cuss ion of the R eact s ys tem of audio provis ion at bus  s tops  us ed 
in B righton.  O ur res pons e was  that this  could not be compared to the intens ity of provis ion 
needed in the capital.  A  ques tion was  rais ed about why certain non T fL  acces s ibility cards  
are not accepted by s ome drivers  which we will look into.  T he need for tactile paving to 
encompas s  bus  s tops  in their entirety was  rais ed but unfortunately this  is  unaffordable 
acros s  all bus  s tops  but could be looked at on a cas e by case bas is  if warranted.  It was  felt 
that C ouncils  don’t always  help by introducing clutter around bus  s tops .  It was  felt by s ome 
attendees  that they had not been aware of the cons ultation otherwis e they would have given 
their comments  earlier.  T hough not about bus  s top access ibility It was  rais ed that it should 
be made eas ier for people with dis abilities  to complain about driver behaviour.  It is  important 
that information at bus  s tops  s uch as  maps , timetables  and route changes  is  unified and 
acces s ible to all people.    

Actions  that came out of the meeting included: 

• S ome delegates  from T fA would be invited to a bus  garage to engage with drivers  on 
their behaviour. 

• G uide D ogs  for the B lind invited T fL  attendees  to ‘mys tery s hop’ bus  s tops  from a 
vis ual impairment pers pective 

T fA  thanked us  for hos ting the event and given the s trength of feeling and range of views  
expres s ed it is  s omething we would like to do more of in the future and to include a wider 
range of s takeholders . 

T he following attendees  reques ted to be s ent a copy of the cons ultation report when it is  
available: 

 
 

 
 

 

 

 
 



  




