Events and Closures Staff Q&A

UNDERGROUND

Metropolitan line and Chiltern Railways

Wembley Park to Northwood and Uxbridge
London Marylebone to Amersham
Friday 14t to Monday |7t April 2017

Please contact || i7 you have any feedback regarding this closure

What work is taking place

Harrow South Crossover works

Fastest journey to/from Central London
Passengers travelling between central London and stations Rickmansworth — Amersham/Chesham must be
advised to change at Northwood between the rail replacement bus service and revised train service.

Passengers travelling from central London to Chiltern Railways destinations must be advised to travel to
Marylebone and use Chiltern Railways services (Note: Chiltern will only be available from 12:00 Friday-
Sunday, and will be unavailable all Monday)

Alternative Transport

Rail Replacement bus service

RRBS Service A: Wembley Park — Rayners Lane calling at Preston Road, Kenton, Northwick Park, Harrow-on-
the-Hill, West Harrow, North Harrow.

RRBS Service B: Wembley Park — Northwood calling at Harrow-on-the-Hill, West Harrow, North Harrow,
Pinner, Northwood Hills

Note: For Service A, upon reaching Rayner Lane, customers can use Piccadilly line services to Uxbridge

Note: At Northwood, buses will need to set down at stop E on station approach but there has been a
perennial problem with vehicles parking within the bus stop markings. In order to avoid any unnecessary
interruption to the service, it has been agreed that S.F.M security will be in position on station approach to
assist enforcing the area (Duty Manager Call No: |||}l for 2 full breakdown of contacts, please see
the Timetable Notice). The staff will be in Hi-Vis and station staff are encouraged to allow their staff to
utilise welfare facilities. Contact details will be available near the end of this document
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Events and Closures Staff Q&A

UNDERGROUND

Customer Information Assistants (CIA)

Station No. Locations Fri/Sat/Mon Sunday

As required 05:00 | 01:30 | 06:30 | 01:00
Supervisors 2

As required 07:00 | 22:30 | 09:00 | 22:00

At pick-up bus stop 07:00 | 01:30 | 09:00 | 01:00
Wembley Park 2

At set-down bus stop 05:00 | 01:30 | 07:00 | 0I:00

At southbound bus stop, Lowlands Road 05:00 | 01:30 | 06:30 | 01:00
Harrow-on-the-Hill 2

At northbound bus stop, Lowlands Road 07:00 | 01:30 | 09:00 | 0I:00

At southbound bus stop 07:00 | 22:00 | 09:00 | 21:00
North Harrow 2

At northbound bus stop NB, Pinner Road 09:00 | 22:00 | 11:00 | 21:00

At pick-up bus stop 05:00 | 01:00 | 07:00 | 00:00
Rayners Lane 2

At set-down bus stop 05:00 | 01:00 | 07:00 [ 00:00
Pinner | |At southbound bus stop 09:00 | 22:00 | 11:00 | 21:00

PLEASE NOTE:
® ClAs should not be moved to another location during the closure.
®  Please make all ClAs fully welcome in stations and, where it does not compromise safety or cash handling regulations,
allow them use of toilet and kitchen facilities. All CIAs carry identification when working for LU.

Contact details

CIA Supervisor Contact Numbers

Rail Replacement Bus Service A (Wembley Park to Rayners Lane) — Sullivan
For the full list of contact details, please see the Timetable notice

Day Name Start End Contact Number

Rail Replacement Bus Service (Wembley Park to Northwood) — Arriva London North
Day Name Time Contact Number

Late

All Weekend = Early

Transport for London (Buses) Contact Number
CentreComm All weekend

L
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Events and Closures Staff Q&A

UNDERGROUND

If a customer who needs step-free access is not able to get to their step-free

destination because of a planned closure...
®  Please check whether the rail replacement bus service can take them there.
* If not, offer them a taxi to their destination at LU’s cost.
®  Station Customer Service Managers (or those at higher grades) should call 1812
to arrange an unscheduled staff taxi.

®  Provide the customer’s name and pick up / drop off location.

®  Make sure the customer is happy with arrangements made.
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Transport for London

NOTICE OF RAIL REPLACEMENT BUS SERVICE

Contract Ref:

MET/177-A/B

Date(s) of closure:

Good Friday — Easter Monday
14 - 17 April 2017

London Underground closure
between:

Wembley Park — Uxbridge/Northwood

Bus services description:

Service A: Wembley Park — Rayners Lane
calling at Preston Road, Kenton, Northwick
Park, Harrow-on-the-Hill, West Harrow, North
Harrow.

Service B: Wembley Park - Northwood
calling at Harrow-on-the-Hill, West Harrow,
North Harrow, Pinner, Northwood Hills

Bus operator:

Service A: Sullivan Buses, Deards House,
Potters Bar, Hertfordshire EN6 3NE

Contac
-

Service B: Arriva London North,
201 Isledon Road, London, N7 7JR

el
iBus Provision: Not provided.
Bus Operations Region: North

Bus Operations contact:

CentreComm and ask
for the Network Du anager

Supervision/CIA info: 2
Publicity Info: 3
Route Info: 4

6

Timetable Info:

For further rail replacement info: call




Service A Service B
Stand-by Vehicles Rayners Lane: 1 bus | Northwood: bus
required throughout the | (Imperial Drive) (Northwood Station Car-
period of operation Wembley Park: 1 bus | park)

(Bridge Road)

Wembley Park: 1 bus

(Bridge Road)

Service Supervision

Wembley Park: 1 (Bridge

Wembley

Park: 1

required throughout the | Road) (Bridge Road)

period of operation Rayners Lane: 1 (Imperial | Northwood: 1 (Station
Drive) Car-park)

Pilots 3 early turn 5 early turn
3 middle turn 5 middle turn
2 late turn 4 late turn

Service A Contact Details

Supervisor's List for Friday 14th April 2017

MET177-A
LOCATION GRADE NAME START | FINISH | HOURS CONTACT
Rayners Lane Supervisor 04:50 15:00 10:10 I
Rayners Lane Supervisor 14:40 00:50 10:10 _
Wembley Park, Bridge Rd | Supervisor 05:15 15:15 10:00 I
Wembley Park, Bridge Rd | Supervisor 15:00 01:05 10:05 ]
AM Supervisor 04:30 15:00 10:30 ]
PM Supervisor 14:45 01:00 10:15 ]

Supervisor's List for Saturday 15th April 2017

MET177-A
LOCATION GRADE NAME START | FINISH [ HOURS CONTACT
Rayners Lane Supervisor 04:50 15:00 10:10 I
Rayners Lane Supervisor 14:40 00:50 10:10 ]
Wembley Park, Bridge Rd | Supervisor 05:15 15:15 10:00 ]
Wembley Park, Bridge Rd | Supervisor 15:00 01:05 10:05 ]
AM Supervisor 04:30 15:00 10:30 ]
PM Supervisor 14:45 01:00 10:15 ]

Supervisor's List for Sunday 16th April 2017

MET177-A
LOCATION GRADE NAME START | FINISH [ HOURS CONTACT
Rayners Lane Supervisor 06:15 15:35 09:20 I
Rayners Lane Supervisor 15:20 00:40 09:20 _
Wembley Park, Bridge Rd | Supervisor 06:50 16:05 09:15 I
Wembley Park, Bridge Rd | Supervisor 15:50 01:05 09:15 ]
AM Supervisor 06:00 15:00 09:00 ]
PM Supervisor 14:45 01:00 10:15 ]




Supervisor's List for Monday 17th April 2017

MET177-A

LOCATION GRADE NAME START | FINISH | HOURS CONTACT

Rayners Lane Supervisor 04:50 15:00 10:10

Rayners Lane Supervisor 14:40 00:50 10:10

Wembley Park, Bridge Rd Supervisor 05:15 15:15 10:00

Wembley Park, Bridge Rd | Supervisor 15:00 01:05 10:05

AM Supervisor 04:30 15:00 10:30

PM Supervisor 14:45 01:00 10:15

SFM Contact Details

Finish Hours

Friday 14th April
Northwood Station - Bus Stop E

0530 1200 .50

0530 [1500 P©.50
1200 pR400 [12.00

Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E

Saturday 15th April
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E

0530 [1500 .50
0530 [1500 .50
1430 pR400 .50

Sunday 16th April
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E

0530 [1500 .50
0530 [1500 .50
1430 PR400 .50

Monday 17th April
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E
Northwood Station - Bus Stop E

0530 [1500 P9.50
0530 [1730 |12.00
1730 pR400 .50
1430 pR400 .50




Publicity Requirements:
Destination Cards:

A

Rayners Lane

Calling at:
Preston Road, Kenton,
Northwick Park, Harrow-on-the-Hill,
West Harrow, North Harrow

A

Wembley Park

Calling at:
North Harrow, West Harrow,
Harrow-on-the-Hill, Northwick Park,
Kenton, Preston Road

Quantity Required: 35

B

Northwood

Calling at:
Harrow-on-the-Hill,
West Harrow, North Harrow,
Pinner, Northwood Hills

B

Wembley Park

Calling at:
Northwood Hills, Pinner, North Harrow,
West Harrow, Harrow-on-the-Hill,

Quantity Required: 45




ROUTE DESCRIPTION

LONDON UNDERGROUND RAIL REPLACEMENT BUS SERVICE
A: WEMBLEY PARK — RAYNERS LANE all stations

STREETS TRAVERSED

Towards Wembley Park: Rayners Lane, right Village Way East, left Imperial Drive, ahead Station Road, right Pinner
Road, ahead Bessborough Road, left Lowlands Road, ahead Tyburn Lane, ahead Kenton Road, Northwick Park
Roundabout, 2™ exit Kenton Road, right Rushout Avenue, right Northwick Avenue, right Kenton Road, right
Woodgrange Avenue, right Woodcock Hill, left Woodcock Hill, right Preston Road, ahead The Broadway, ahead
Wembley Hill Road, left Wembley Park Drive, ahead Bridge Road.

Towards Rayners Lane: Bridge Road, left Forty Avenue, right The Broadway, ahead Preston Road, left Woodcock Hill,
right Woodcock Hill, left Woodgrange Avenue, left Kenton Road, left Rushout Avenue, right Northwick Avenue, left
Kenton Road, Northwick Park Roundabout, 2" exit Kenton Road, ahead Tyburn Lane, ahead Lowlands Road, right
Bessborough Road, ahead Pinner Road, left Station Road, ahead Imperial Drive.

Late night extensions to Uxbridge (from Rayners Lane): Imperial Drive, right Rayners Lane, left Village Way, ahead
Eastern Avenue, ahead North View, ahead EIm Avenue, ahead Park Way, ahead Pembroke Road, ahead Kings End,
ahead Ickenham High Road, ahead Long Lane, Hillingdon Circus right Western Avenue, left Park Road, right
Chippendale Waye, ahead York Road.

TURNING POINTS

DRIVERS MUST SWITCH OFF ENGINES DURING LAYOVER PERIODS AT TERMINI. THE USE OF BUS STOPS,
STATIONS AND STANDS FOR RAIL REPLACEMENT BUSES ON RELIEF IS EXPRESSLY PROHIBITED
WITHOUT THE WRITTEN PERMISSION FROM THE APPROPRIATE LBSL BUS OPERATIONS AREA MANAGER
OR HIS REPRESENTATIVE. DRIVERS OF RAIL REPLACEMENT BUSES MUST IN ALL CASES COMPLY WITH
ALL REASONABLE INSTRUCTIONS FROM LBSL BUS OPERATIONS OR LONDON UNDERGROUND
PERSONNEL.

WEMBLEY PARK

Drop off/Pick up, temporary stop and stand Bridge Road north of Chalkhill Road.
OPERATION: For the duration of this rail replacement service ONLY.
BUSES MUST AT NO TIME USE THIS STAND FOR MEAL RELIEF OR FERRY BUS PURPOSES

RAYNERS LANE

Buses set down on temporary stop/stand on Imperial Drive. Buses then proceed to pick up on stop A in Rayners
Lane.

Buses must not obstruct Stop B in Imperial Drive.

OPERATION: For the duration of this rail replacement service ONLY.

BUSES MUST AT NO TIME USE THIS STAND FOR MEAL RELIEF OR FERRY BUS PURPOSES.

MEAL RELIEFS
Meal reliefs should be scheduled at Rayners Lane, Imperial Drive where possible.



CALLING POINTS

Buses should be timed to call at the following point:

SOUTHBOUND
North Harrow
West Harrow
Harrow on the Hill
Northwick Park
Kenton

Preston Road

NORTHBOUND
Preston Road
Kenton

Northwick Park
Harrow on the Hill
West Harrow
North Harrow

Stop NA, Station Road

Temp stop on Pinner Road opp The Gardens

Temp stop on Lowlands Road s of Station Approach
Stop MM on Northwick Avenue

Stop HH, Kenton Road

Stop PB on Preston Road

Stop PA in Preston Road

Stop Il, Kenton Road

Stop NN in Northwick Avenue

Temp stop on Lowlands Road opp Station Approach
Stop WK on Pinner Road

Stop NK, Station Road



ROUTE DESCRIPTION
LONDON UNDERGROUND RAIL REPLACEMENT BUS SERVICE
B: WEMBLEY PARK - NORTHWOOD

STREETS TRAVERSED

Towards Wembley Park: Station Approach, left Green Lane, left Rickmansworth Road, ahead Pinner Road, ahead
Rickmansworth Road, bear left Pinner Green, right EIm Park Road, ahead Bridge Street, ahead Marsh Road, right
Pinner Road, ahead Bessborough Road, left Lowlands Road, ahead Tyburn Lane, ahead Kenton Road, right Watford
Road, left East Lane, right Wembley Hill Road, left Wembley Park Drive, ahead Bridge Road.

Late night extensions to Finchley Road/Baker Street (from Wembley Park): Bridge Road, right Forty Lane, ahead
Blackbird Hill, ahead Neasden Lane left North, North Circular Road, left A41 slip road, right Hendon Way, right
Finchley Road (serving Stop S for Finchley Rd station), ahead Avenue Road, right Adelaide Road, left Finchley Road,
ahead Wellington Road, ahead Park Road, Baker Street, setting down at Stop A.

Towards Northwood: Bridge Road, left Forty Avenue, ahead East Lane, right Watford Road, left Kenton Road, ahead
Tyburn Lane, ahead Lowlands Road, right Bessborough Road, ahead Pinner Road, left Marsh Road, ahead Bridge
Street, ahead EIm Park Road, left Pinner Green, bear right Rickmansworth Road, ahead Pinner Road, ahead
Rickmansworth Road, right Green Lane, right Station Approach.

Late night extensions to Rickmansworth (from Northwood): Station Approach, left Green Lane, right Rickmansworth
Road, ahead Batchworth Heath Hill, ahead London Road, left Church Street, left Riverside Drive, Ebury Roundabout,
2" exit Rectory Road, circumnavigating Chorleywood Road roundabout, Rectory Road

TURNING POINTS

DRIVERS MUST SWITCH OFF ENGINES DURING LAYOVER PERIODS AT TERMINI. THE USE OF BUS STOPS,
STATIONS AND STANDS FOR RAIL REPLACEMENT BUSES ON RELIEF IS EXPRESSLY PROHIBITED
WITHOUT THE WRITTEN PERMISSION FROM THE APPROPRIATE LBSL BUS OPERATIONS AREA MANAGER
OR HIS REPRESENTATIVE. DRIVERS OF RAIL REPLACEMENT BUSES MUST IN ALL CASES COMPLY WITH
ALL REASONABLE INSTRUCTIONS FROM LBSL BUS OPERATIONS OR LONDON UNDERGROUND
PERSONNEL.

WEMBLEY PARK

Drop off/Pick up, temporary stop and stand Bridge Road north of Chalkhill Road.

OPERATION: For the duration of this rail replacement service ONLY.

BUSES MUST AT NO TIME USE THIS STAND FOR MEAL RELIEF OR FERRY BUS PURPOSES

NORTHWOOD

Drop off and stand at Stop E in Station Approach.
Pick up at stop B, in Station Approach.

Buses may stand in station car-park.

MEAL RELIEFS
Meal reliefs should be scheduled at Northwood station car park where possible.



CALLING POINTS

Buses should be timed to call at the following points:

SOUTHBOUND
Northwood Hills
Pinner

North Harrow
West Harrow
Harrow on the Hill
Wembley Park
Finchley Road
Baker Street

NORTHBOUND
Harrow on the Hill
West Harrow
North Harrow
Pinner
Northwood Hills
Northwood
Rickmansworth

Stop L on Pinner Road.

Stop C on Bridge Street.

Stop NC outside post office on Pinner Road

Temp stop on Pinner Road opp The Gardens

Temp stop on Lowlands Road s of Station Approach
Temp stop in Bridge Road opp Chalkhill Road
Temp stop in Finchley Road opp station

Stop B outside Station.

Temp stop on Lowlands Road s of Station Approach
Stop WK on Pinner Road

Stop NB opposite post office on Pinner Road

Stop D on Bridge Street outside Foxtons.

Stop E on Pinner Road.

Stop A, Station Approach.

Stop A, Rectory Road.



TIMETABLE

SERVICE A: RAYNERS LANE - WEMBLEY PARK

FRIDAY, SATURDAY AND MONDAY, 14th, 15th AND 17th APRIL 2017

Southbound

Piccadilly train arrives 04 59 - 05 28 - 05 562 06 08Y2
RAYNERS LANE 0505 0518 0535 0548 0605 0615

North Harrow 0508 0521 0538 0551 0608 0618 Then
West Harrow 0510 0523 0540 0553 0610 0620 at
Harrow-on-the-Hill 0514 0527 0544 0557 0614 0624 intervals
Northwick Park 0519 0532 0549 0602 0619 0629 below
Kenton 0521 0534 0551 0604 0621 0631 until
Preston Road 0528 0541 0558 0611 0628 0638
WEMBLEY PARK 0535 0548 0605 0618 0635 0645
Metropolitan train departs 0543 0553 0613 0623 0643 0653
Piccadilly train arrives 2339 2349 2359 0009 0024 0039 0049
RAYNERS LANE 2345 2355 0005 0017 0029 0044 0054
North Harrow 2348 2358 0008 0020 0032 0047 0057
West Harrow 2350 2400 0010 0022 0034 0050 0100
Harrow-on-the-Hill 2354 0004 0014 0026 0038 0054 0104
Northwick Park 2359 0009 0019 0031 0043 0059 0109
Kenton 0001 0011 0021 0033 0045 0101 O0111
Preston Road 0008 0018 0028 0040 0052 0108 0118
WEMBLEY PARK 0015 0025 0035 0047 0059 0115 0125
Metropolitan train departs 00 29%2 A A A A -

Jubilee train departs MX

NOTE:

00 34%: 00 44%

00 54% 01 14%

01 24% 01 34%

A — Monday only, onward connections available to Baker Street on bus service B.

MX — No Jubilee Line late night connections on Monday 17th April.

Northbound

Metropolitan train arrives

05 32% 05 47% 06 02%

WEMBLEY PARK 0526 0542 0600 0615
Preston Road 0533 0549 0607 0622
Kenton 0541 0557 0615 0630
Northwick Park 0542 0558 0616 0631
Harrow-on-the-Hill 0544 0600 0618 0633
West Harrow 0547 0603 0621 0636
North Harrow 0549 0605 0623 0638
RAYNERS LANE 0552 0608 0626 0641
Piccadilly train departs 06 012 06 18% 06 38%2 06 49
Metropolitan train arrives 0036 0043% 00 55%
WEMBLEY PARK 0046 0056 0106

Preston Road 0053 0103 0113
Northwick Park 0102 0112 0122
Harrow-on-the-Hill 0104 0114 0124

West Harrow 0107 0117 0127

North Harrow 0109 0119 0129
RAYNERS LANE 0112 0122 0132
Piccadilly train departs 0119 UXx UX

00 122 - 00 26Y%
0018 0026 0036
Then 0025 0033 0043
at 0033 0041 0051
intervals 0034 0042 0052
below 0036 0044 0054
unti 0039 0047 0057
0041 0049 0059
0044 0052 0102

00 49%2 01 04%2

UX — Bus continues, if required, all stations to Uxbridge, setting down only.

SOUTHBOUND Times quoted are Rayners Lane departures

06 25-2335

every 10 minutes

NORTHBOUNDTIiImes quoted are Rayners Lane arrivals

06 51-00 31

every 10 minutes



SUNDAY, 16th APRIL 2017
Southbound

Piccadilly train arrives 06 14 — 0646% 0659 07 15%2 0729 07 46% 07 59 - 08 29
RAYNERS LANE 0624 0636 0654 0706 0724 0736 0754 0806 0822 0835
North Harrow 0627 0639 0657 0709 0725 0739 0757 0809 0825 0838
West Harrow 0629 0641 0659 0711 0727 0741 0759 0811 0827 0840
Harrow-on-the-Hill 0633 0645 0703 0715 0733 0745 0803 0815 0831 0844
Northwick Park 0638 0650 0708 0720 0738 0750 0808 0820 0836 0849
Kenton 0640 0652 0710 0722 0740 0752 0810 0822 0838 0851
Preston Road 0647 0659 0717 0729 0747 0759 0817 0829 0845 0858
WEMBLEY PARK 0654 0706 0724 0736 0754 0806 0824 0836 0852 0905
Metropolitan line train departs 0702 0713 0733 0743 0803 0813 0833 0843 0903 0913
Piccadilly train arrives 2326% 2336 2347 2357% 0016 0027

RAYNERS LANE 2335 2345 2355 0005 0022 0035

North Harrow Then 2338 2348 2358 0008 0025 0038

West Harrow at 2340 2350 2400 0010 0027 0040

Harrow-on-the-Hill intervals 2344 2354 0004 0014 0031 0044

Northwick Park below 2349 0059 0009 0019 0036 0049

Kenton 2351 0001 0011 0021 0038 0051

Preston Road until 2358 0008 0018 0028 0045 0058

WEMBLEY PARK 0005 0015 0025 0035 0052 0105

Metropolitan train departs 00 11% A A A - -

NOTE:

A - Onward connections available to Baker Street on bus service B.

Northbound

Metropolitan train arrives - 0711 07 27% 07 42% 23 22%

WEMBLEY PARK 0705 0720 0735 0748 2328

Preston Road 0712 0727 0742 0755 Then 2335

Kenton 0720 0735 0750 0803 2343

Northwick Park 0721 0736 0751 0804 at 2344

Harrow-on-the-Hill 0723 0738 0753 0806 intervals 23 46

West Harrow 0726 0741 0756 0809 below 2349

North Harrow 0728 0743 0758 0811 until 2351

RAYNERS LANE 0731 0746 0801 0814 2354

Piccadilly train departs 0739 0759 0809 0819 00 02%2

Metropolitan train arrives 23 32Y 23 42Y% 2352% 00 04% 00 12% 00 32%

WEMBLEY PARK 2338 2350 2400 0010 0020 0040

Preston Road 2345 2357 0007 0017 0027 0047

Kenton 2353 0005 0015 0025 0035 0055

Northwick Park 2354 0006 0016 0026 0036 0056

Harrow-on-the-Hill 2356 0008 0018 0028 0038 0058

West Harrow 2359 0011 0021 0031 0041 0101

North Harrow 0001 0013 0023 0033 0043 0103

RAYNERS LANE 0004 0016 0026 0036 0046 0106

Piccadilly train departs - 0024y - - 00 54 UX

UX — Bus continues, if required, all stations to Uxbridge, setting down only.

SOUTHBOUND Times quoted are Rayners Lane departures
08 45 -23 25 every 10 minutes

NORTHBOUNDTIimes quoted are Rayners Lane arrivals
08 24 — 23 44 every 10 minutes

Buses should be timed to arrive at Rayners Lane and Wembley Park departure stops, 3 minutes prior to departure

time
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SUGGESTED INTERMEDIATE POINT TIMINGS

Basic Sat 0930-1100 Sat 1100-1900
and 1900-2100 Sun 1130-1630
Sun 1000-1130
and 1630-2000

Wembley Park — Preston Road 7 8 9
Preston Road — Kenton 8 9 9
Kenton — Northwick Park 1 1 2
Northwick Park — Harrow-on-the-Hill 2 3 4
Harrow-on-the-Hill — West Harrow 3 4 4
West Harrow — North Harrow 2 3 5
North Harrow — Rayners Lane 3 4 5
Total 26 32 38
Rayners Lane — North Harrow 3 4 6
North Harrow — West Harrow 2 2 2
West Harrow — Harrow-on-the-Hill 4 5 5
Harrow-on-the-Hill — Northwick Park 5 5 6
Northwick Park — Kenton 2 2 2
Kenton — Preston Road 7 7 7
Preston Road — Wembley Park 7 7 8
Total 30 32 36
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SERVICE B: NORTHWOOD - WEMBLEY PARK SEMI-FAST SERVICE
GOOD FRIDAY AND SATURDAY, 14th AND 15th APRIL 2017

Southbound

Train arrives 05 05Y% 05 19% 05 35Y% 05 50v2 23 35% 23 50% 00 05% 00 20Y% 00 35%
NORTHWOOD 0512 0525 0541 0601 2345 2400 0014 0030 0044
Northwood Hills 0518 0531 0547 0607 Then 2351 0006 0020 0036 0050
Pinner 0523 0536 0552 0612 at 2356 0011 0025 0041 0055
North Harrow 0527 0540 0556 0616 intervals 2400 0015 0029 0045 0059
West Harrow 0529 0542 0558 0618 below 0002 0017 0031 0047 0101
Harrow-on-the-Hill 0533 0546 0602 0622 unti 0006 0021 0035 0051 0105
WEMBLEY PARK 0547 0600 0616 0636 0020 0035 0049 0105 0119
Met Train departs 0553 0613 0623 0643 00 29% - - - -
Jub train departs 05 54Y, 06 06%2 06 212 06 42Y- 0031 0044 0054% 0114%. 01 243
Train arrives 00 50v-

NORTHWOOD 01 00

Northwood Hills 01 06

Pinner 0111

North Harrow 0115

West Harrow 0117

Harrow-on-the-Hill 0121
WEMBLEY PARK 0135
Jub Train departs 01 44%,

Northbound

Train arrives — 05 32205 47> 06 02% 06 12Y- 00 21% 00 36
WEMBLEY PARK 0523 0541 0556 0610 06 20 0028 0043
Harrow-on-the-Hill 0537 0555 0610 0624 06 34 Then 0042 0057
West Harrow 0540 0558 0613 0627 06 37 at 0045 0100
North Harrow 0542 0600 0615 0629 06 39 intervals 0047 0102
Pinner 0546 0604 0619 0633 06 43 below 0051 0106
Northwood Hills 0550 0608 0623 0637 06 47 until 0055 0110
NORTHWOOD 0554 0612 0627 0641 06 51 0059 0114
Train departs 0603 0618 0633 0648 07 03 0105 0121¥

SOUTHBOUND Times quoted are Northwood departures

06.11-19.11 every 10 minutes
19.26 — 23.11 every 15 minutes, then 23.28

NORTHBOUNDTIimes quoted are Northwood arrivals

07.04- 19.44  every 10 minutes
19.58 — 00.43 every 15 minutes

Buses should be timed to arrive at Northwood and Wembley Park departure stops, 3 minutes prior to departure time.
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EASTER SUNDAY, 16th APRIL 2017

Southbound

Train arrives 06 35% 06 50% 07 05Y% 07 20Y- 23 05Y2 23 20Y% 23 35%
NORTHWOOD 0641 0659 0711 0729 2311 2327 2342
Northwood Hills 0647 0705 0717 0735 Then 2317 2333 2348
Pinner 0652 0710 0722 0740 at 2322 2338 2353
North Harrow 0656 07 14 07 26 07 44 intervals 23 26 2342 2357
West Harrow 0658 07 16 0728 0746 below 2328 2344 2359
Harrow-on-the-Hill 07 02 0720 0732 0750 until 2332 2348 0003
WEMBLEY PARK 0716 0734 0746 0804 23 46 0002 0017
Train departs 0723 0743 0753 0813 2353 0011~ BS
Train arrives 23 50% 00 05Y¥2 00 20% 00 35Y% 00 50v-

NORTHWOOD 2357 0012 0027 0042 0057

Northwood Hills 00 03 0018 0033 0048 0103

Pinner 00 08 0023 0038 0053 0108

North Harrow 0012 0027 0042 0057 0112

West Harrow 00 14 0029 0044 0059 0114

Harrow-on-the-Hill 0018 0033 0048 0103 0118
WEMBLEY PARK 0032 0047 0102 0117 0132

Train departs BS BS - - -

Northbound

Train arrives 0711 07 27% 07 42% 07 57% 08 12% 23 52% 00 04Y> 00 22%
WEMBLEY PARK 0720 0737 0752 0807 0820 2357 0012 0029
Harrow-on-the-Hill 0734 0751 0806 0821 0834 Then 0011 0026 0043
West Harrow 0737 0754 0809 0824 0837 at 0014 0029 0046
North Harrow 0739 0756 0811 0826 0839 intervals 0016 0031 0048
Pinner 0743 0800 0815 0830 0843 below 0020 0035 0052
Northwood Hills 0747 0804 0819 0834 0847 until 0024 0039 0056
NORTHWOOD 0751 0808 0823 0838 0851 0028 0043 0100
Train departs 0803 0818 0833 0848 0903 0033 0048 -

RK

SOUTHBOUND Times quoted are Northwood departures
07.41-19.11 every 10 minutes
19.26 - 23.11  every 15 minutes

NORTHBOUNDTimes quoted are Northwood arrivals

09.04 - 19.44  every 10 minutes

19.58 — 00.28 every 15 minutes

Buses should be timed to arrive at Northwood and Wembley Park departure stops, 3 minutes prior to departure time.
NOTES:

BS —. Bus continues, if required, to Finchley Road and Baker Street setting down only.
RK — Bus continues, if required, to Rickmansworth, setting down only.
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EASTER MONDAY, 17th APRIL 2017

Southbound

Train arrives 05 05% 05 19% 05 35% 05 50% 23 35% 23 50% 00 05% 00 20%2 00 35%
NORTHWOOD 0512 0525 0541 0601 2345 2400 0014 0030 0044
Northwood Hills 0518 0531 0547 0607 Then 2351 0006 0020 0036 0050
Pinner 0523 0536 0552 0612 at 2356 0011 0025 0041 0055
North Harrow 0527 0540 0556 0616 intervals 2400 0015 0029 0045 0059
West Harrow 0529 0542 0558 0618 below 0002 0017 0031 0047 0101
Harrow-on-the-Hill 0533 0546 0602 0622 unti 0006 0021 0035 0051 0105
WEMBLEY PARK 0547 0600 0616 0636 0020 0035 0049 0105 0119
Met Train departs 0553 0613 0623 0643 00292 BS BS BS -

Jub Train departs 05 54% 06 06%2 06 21% 06 42Y> -

Train arrives 00 55v%
NORTHWOOD 0101
Northwood Hills 0107
Pinner 0112
North Harrow 0116
West Harrow 0118

Harrow-on-the-Hill 0122
WEMBLEY PARK 01 36

Northbound

Train arrives — 05 32205 47> 06 02% 06 12Y- 00 21% 00 36
WEMBLEY PARK 0523 0541 0556 0610 06 20 0030 0043
Harrow-on-the-Hill 0537 0555 0610 0624 06 34 Then 0044 0057
West Harrow 0540 0558 0613 0627 06 37 at 0047 0100
North Harrow 0542 0600 0615 0629 06 39 intervals 0049 0102
Pinner 0546 0604 0619 0633 06 43 below 0053 0106
Northwood Hills 0550 0608 0623 0637 06 47 until 0057 0110
NORTHWOOD 0554 0612 0627 0641 06 51 0101 0114
Train departs 0603 0618 0633 0648 07 03 0109 01 25Y%

SOUTHBOUND Times quoted are Northwood departures

06.11-19.11 every 10 minutes
19.11 — 23.11 every 15 minutes, then 23.28

NORTHBOUNDTimes quoted are Northwood arrivals

07.04 — 19.44 every 10 minutes
19.58 — 00.43 every 15 minutes

Buses should be timed to arrive at Northwood and Wembley Park departure stops, 3 minutes prior to departure time.

NOTE:
BS — Bus continues, if required, to Finchley Road and Baker Street setting down only.

14



SUGGESTED INTERMEDIATE POINT TIMINGS

Basic Sat 0830-1000 Sat 1000-1900
and 1900-2100 Sun 1030-1630
Sun 0930-1030
and 1630-2000

Wembley Park — Harrow-on-the-Hill 14 18 19
Harrow-on-the-Hill — West Harrow 3 4 4
West Harrow-North Harrow 2 3 2
North Harrow - Pinner 4 5 5
Pinner — Northwood Hills 4 5 6
Northwood Hills — Northwood 4 5 5
Total 31 40 41

Northwood — Northwood Hills 6 7 7
Northwood Hills — Pinner 5 6 7
Pinner — North Harrow 4 5 6
North Harrow-West Harrow 2 2 2
West Harrow — Harrow-on-the-Hill 4 5 5
Harrow-on-the-Hill - Wembley Park 14 18 19

Total 35 43 46
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Events and Closures Staff Q&A

UNDERGROUND

Northern line
Tooting Broadway to Morden from approximately 0200 on Sunday (4t May 2017

Please contact I i you have any feedback regarding this closure

g CEL R ES

What work is taking place

Points and crossing works at Morden.

Fastest journey to/from Central London
Passengers travelling between stations Morden to Colliers Wood (inclusive) and central London must be
advised to use the rail replacement bus service, changing at Tooting Broadway.

Passengers travelling between Morden and Tooting Broadway during the Saturday night/Sunday morning Night
Tube period must be advised to use Night Bus N |55.

Please note, Customer Information Assistants have not been allocated for this closure.

Alternative Transport

Rail Replacement bus service

RRBS: Tooting Broadway to Morden via Colliers Wood, South Wimbledon operated by Arriva London North.
First Southbound service from Tooting Broadway departs at 0559. First Northbound service from Morden
departs at 0518.

The rail replacement bus service will NOT operate during the overnight Night Tube period.

Contact details

Rail Replacement Bus Service (Tooting Broadway to Morden) — Arriva London North

Name Start Contact Number
I Early I
— Middle I

— Late I
[ ] On call co-ordinator I

Transport for London (Buses) Contact Number
CentreComm All weekend

]

If a customer who needs step-free access is not able to get to their step-free
destination because of a planned closure...
® Please check whether the rail replacement bus service can take them there.
® [f not, offer them a taxi to their destination at LU’s cost.
e  Station Customer Service Managers (or those at higher grades) should call 1812
to arrange an unscheduled staff taxi.

e  Provide the customer’s name and pick up / drop off location.

e Make sure the customer is happy with arrangements made.



Events and Closures Staff Q&A

UNDERGROUND

Jubilee and Metropolitan Lines

Jubilee: Waterloo to Wembley Park (Stanmore from 01:30-04:50 on Saturday morning)
Metropolitan: Aldgate to Harrow-on-the-Hill
Saturday 215t Sunday 22nd January 2017

What work is taking place
P&C work at West Hampstead, BTR and Drainage.

Chiltern Railways

Chiltern Railways will operate a normal Aylesbury Vale Parkway — Marylebone service together with an
additional shuttle train service between Harrow-on-the-Hill and Marylebone, every 30 minutes.

Bond Street
Bond Street will be closed from Saturday night (no Night Tube at this station) and all Sunday.

Alternative Transport

Rail Replacement bus service

e RRBS A: Harrow-on-the-Hill - Wembley Park via Northwick Park, Kenton (for the Bakerloo line),
Preston Road.

e RRBS F: Northbound Baker Street to Harrow-on-the Hill (early / late extensions)/ Southbound
Stonebridge Park to Harrow-on-the Hill (early only).

e RRBS C: Wembley Park — Stonebridge Park (for the Bakerloo line) non-stop.
e RRBS D: Wembley Park — Baker Street via Neasden, Dollis Hill, Willesden Green, Kilburn, West
Hampstead, Finchley Road, Swiss Cottage, St. John’s Wood.

Please note: There is no Rail Replacement bus for the Night Tube service, however, there are a number of
Night buses running in the area:

Night Buses to Central London

Stanmore N98

Canons Park N98
Queensbury N98
Kingsbury N98
Wembley Park N98
Neasden N98

Dollis Hill N98, 6
Willesden Green N98

Kilburn 189

West Hampstead 139
Finchley Road NI3, NII3
Swiss Cottage NI3, NII3

St Johns Wood NI13,NI3, 139, 189
Baker Street NI13,NI3, NI8, 139, 189, 453
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Events and Closures Staff Q&A

Customer Information Assistants (CIA)

UNDERGROUND

Station No. Locations Saturday
) As required 04:30 01:30 06:30 00:30
Supervisors 2 -
As required 06:00 00:00 08:00 23:00
Outside station entrance on Baker Street 05:00 01:00 07:00 00:00
Outside station entrance on Marylebone Road 07:00 22:00 09:00 21:00
Baker Street 4 -
At pick-up bus stop 05:00 01:00 07:00 00:00
At pick-up bus stop 07:00 01:00 09:00 00:00
Finchley Road | At southbound bus stop 08:00 00:00 10:00 23:00
West Hampstead | At northbound bus stop 08:00 00:00 10:00 23:00
Willesden Green | Working between other station entrance and bus stop 05:00 01:00 07:00 00:00
Dollis Hill | Outside end of alleyway leading to station 08:00 20:00 10:00 20:00
Stonebridge Park | Outside station entrance 05:00 01:00 07:00 00:00
As required at pick up / drop off 07:00 01:30 09:00 00:30
Wembley Park 5 At pick-up bus stop 07:00 01:30 09:00 00:30
At pick-up bus stop 04:30 00:30 06:30 23:30
Eial['ow'm’the’ | At pick-up bus stop 05:00 | 01:00 | 07:00 | 00:00

Contact details

CIA Supervisor Contact Numbers:

All Weekend

Bus Operator Contact Numbers — RRBS A & C Abellio

Bus Operator Contact Numbers — RRBS D Sullivan Buses

Day Name Start End Contact Number
Atweekend | NI 04:00 15:00 )
] 15:00 03:00 ]

Day Name Start End Contact Number
] 14:45 01:00 s
[ EEE=T iso0 | [
Sunday ] 445 030 | I
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Events and Closures Staff Q&A

UNDERGROUND

Bus Operator Contact Numbers — RRBS F Metroline

Day Name Start End Contact Number
] 00:00 05:00 ]
X oss0_ | I
Saturday I 05:00 06:20 ]
I 22:50 01:45 I
[ IEEKZE 0230 |
Sunday s 06:45 07:50 ]
] 22:35 01:25 ]

Transport for London (Buses) Contact Number

CentreComm All weekend _

T R N

If a customer who needs step-free access is not able to get to their step-free

destination because of a planned closure...
®  Please check whether the rail replacement bus service can take them there.
® [f not, offer them a taxi to their destination at LU’s cost.

e  Station Customer Service Managers (or those at higher grades) should call 1812
to arrange an unscheduled staff taxi.

®  Provide the customer’s name and pick up / drop off location.

®  Make sure the customer is happy with arrangements made.
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Events & Closures Staff Q&A
Sunday [9th February 2017

UNDERGROUND

Bakerloo line and London Overground
Bakerloo: Queen's Park to Harrow & Wealdstone
London Overground: Euston to Watford Junction

Sunday [9th February 2017
Please contact | iF you have any feedback regarding this closure

What work is taking place

Network Rail Engineering work.

London Overground

No service Euston to Watford. Customers travelling north of Queen’s Park are advised to use the rail
replacement bus service.

Advice to Passengers

Passengers travelling between central London and stations Willesden Junction — Harrow & Wealdstone must
be advised to travel via the Central line and connect with the rail replacement bus service at North Acton.

Passengers travelling to/from South Kenton must be advised to travel via Preston Road, a |10 minute walk
away or use local bus service 223.

Alternative Transport

Rail Replacement bus service
Bakerloo Line
e RRBS: Queen’s Park — Harrow & Wealdstone via Kensal Green, Willesden Junction, North Acton (for
Central line), Harlesden, Stonebridge Park, Wembley Central, North Wembley, Preston Road (for South
Kenton and the Metropolitan line), Kenton every 5-20 minutes operated by Metroline.
London Overground
e RRBS: Harrow & Wealdstone — Watford Junction via Headstone Lane, Hatch End, Carpenders Park,
Bushey, Watford High Street every 20 minutes operated by Metroline.

Bakerloo line remaining train service
e Elephant & Castle — Queen’s Park, every 4 minutes
Customer Information Assistants (CIA)

Station No. Locations
Supervisors 1 As required 07:00 00:15
, At pick-up bus stop 07:00 | 00:15
Queens Fark a At set-down bus stop 07:00 | 00:15
. . At southbound bus stop 08:00 | 23:00
Willesclest1Gnesan 2 At northbound bus stop 10:00 | 23:00
At southbound bus stop 08:00 | 23:00
WembieyLaptra\ ; At northbound bus stop 10:00 | 23:00
— > At southbound bus stop 09:00 | 21:00
At northbound bus stop 11:00 | 21:00
Harrow and > At pick-up bus stop 08:00 | 23:00
Wealdstone At set-down bus stop 10:00 | 23:00
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Events & Closures Staff Q&A
Sunday 19th February 2017

UNDERGROUND

Contact details

Transport Investigations CIA Supervisor Contact Numbers

[
All weekend
[
Bus Operator Contact Numbers (Bakerloo) — Metroline Travel
Sunday 19t February 2017 D001t —
15:00—-01:00 [ ]
Bus Operator Contact Numbers (London Overground) — Metroline Travel
Sunday |9t February 2017 0830 1650 I
16:00 —00:00 I

Transport for London (Buses) Contact Number
CentreComm All weekend

]

]

I

|
]

e If a customer who needs step-free access is not able to get to
their step-free destination because of a planned closure.

e Please check whether the rail replacement bus service can take
them there.

e If not, Customer Service Managers (or those at higher grades)
should call 1812 to arrange an unscheduled staff taxi.

e Provide the customer’s name and pick up / drop off location.

e Make sure the customer is happy with arrangements made.
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Transport for London

NOTICE OF RAIL REPLACEMENT BUS SERVICE

Contract Ref: DCL/005

Date(s) of closure: 19 February 2017

London Overground closure Watford Junction — Queen’s Park

between:

Bus services description: H: Watford Junction — Harrow & Wealdstone

calling at Watford High Street, Bushey,
Carpenders Park, Hatch End and Headstone

Bus operator: ;{:ﬂievan Buses, Deards House, Potters Bar,
Herts EN6 3NE
Contact: |

iBus Provision: Yes

Bus Operations Region: North

Bus Operations contact: CentreComm NG 2d ask

for the Network Duty Manager

For further rail replacement info please contact: RailReplacementGrouniiillllEEE
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Service H

Stand-by Vehicles
required throughout the
period of operation

Watford Junction: 1 bus (Woodford Road)
Harrow & Wealdstone: 1 bus (Milton Road)

Service Supervision
required throughout the
period of operation

Harrow & Wealdstone: 1
Watford Junction: 1

Pilots

2 x early
2 x middle
1 x late

ClAs

1 at Harrow & Wealdstone
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Transport for London e

Publicity Requirements:

Destination Cards:

Watford Junction

Calling at:
Headstone Lane, Hatch End,
Carpenders Park, Bushey

Harrow & Wealdstone

Calling at:
Bushey, Carpenders Park,
Hatch End, Headstone Lane

Quantity Required: 30
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ROUTE DESCRIPTION
LONDON OVERGROUND REPLACEMENT BUS SERVICE
WATFORD JUNCTION - HARROW & WEALDSTONE
SINGLE DECK BUSES ONLY

Southbound towards Harrow & Wealdstone:
STREETS TRAVERSED

[Bay “2” - Watford Junction Station], RIGHT Woodford Road, LEFT Clarendon Road, LEFT
Beechen Grove, LEFT Lower High Street, [Stop “B” - Watford High Street Railway Station],
AHEAD Lower High Street, LEFT Chalk Hill, RIGHT Aldenham Road, RIGHT Pinner Road,
[Stop “A” - Bushey Railway Station], AHEAD Pinner Road, LEFT Eastbury Road, LEFT
Brookdene Avenue, AHEAD Prestwick Road, [Stop “B” - Carpenders Park Station], AHEAD
Prestwick Road, LEFT Little Oxhey Lane, RIGHT Oxhey Lane, RIGHT Oxhey Lane Roundabout
to Uxbridge Road A410, AHEAD Headstone Lane Roundabout to Uxbridge Road,
Circumnavigate roundabout at Morrisons (Milne Field) roundabout to Uxbridge Road, [Stop “X”
- Hatch End Station], AHEAD Uxbridge Road A410, RIGHT Rowlands Avenue Roundabout to
Headstone Lane, LEFT Long Elmes, [Stop “A” - Headstone Lane], AHEAD Long Elmes,
AHEAD Courtenay Avenue Roundabout to Long Elmes, RIGHT High Street, RIGHT High Street,
AHEAD The Bridge, [Stop “M” - Harrow & Wealdstone Station].

Low Bridge: Eastbury Road at Bushey Arches Bushey -14’3” SINGLE DECK BUSES
ONLY

Low Trees in Carpenders Park
Off line of route:

Headstone Drive, Harrow & Wealdstone at Wealdstone High Street (13’ 37)
Orphanage Road, Watford Junction at St John’s Road (12’ 3”)

Calling Points (Train Stations):

Station Name Stop Asset No. Bus Stop Location Bus Stop Name
Watford Junction Stop 2 -—-- Boarding: Bus Station in Station Forecourt | Watford Junction Station
Watford High Street Stop B 219 02100 Opposite Station in Lower High Street Watford High Street

Station
Bushey Stop A 219 02300 Outside Station in Pinner Road Bushey Station
Carpenders park Stop B 218 02840 Outside Station in Prestwick Road Carpenders Park RWY
Stn.
Hatch End Stop X M47 Outside near Station in Uxbridge Road Harrow Arts Centre
Headstone Lane Stop A 26393 Near Station in Long Elmes Headstone Lane
Harrow & Stop M BP1945 Alighting: Opposite Station in The Bridge Harrow & Wealdstone
Wealdstone station
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Northbound towards Watford Junction:
STREETS TRAVERSED

[Stop “M” - Harrow & Wealdstone Station], AHEAD The Bridge, LEFT George Gange Way,
RIGHT High Street, LEFT Long Elmes, AHEAD Courtenay Avenue Roundabout to Long Elmes,
[Stop “B” - Headstone Lane], AHEAD Long Elmes, RIGHT Headstone Lane, LEFT Uxbridge
Road , Circumnavigate roundabout at Morrisons (Milne Field) roundabout to Uxbridge Road,
[Stop “X”- Hatch End Station], AHEAD Uxbridge Road, AHEAD Rowlands Avenue
Roundabout to Uxbridge Road, LEFT Oxhey Lane, LEFT Little Oxhey Lane, RIGHT Prestwick
Road, [Stop “C” - Carpenders Park Station], AHEAD Prestwick Road, AHEAD Brookdene
Road, RIGHT Eastbury Road, LEFT Chalk Hill, RIGHT Aldenham Road, RIGHT Pinner Road,
[Stop “A” - Bushey Railway Station], AHEAD Pinner Road, AHEAD Lower High Street, LEFT
Dalton Way, LEFT Lower High Street, [Stop “A” - Watford High Street Railway Station],
AHEAD Lower High Street, LEFT Exchange Road, RIGHT Beechen Grove, LEFT Clarendon
Road, RIGHT St. John’s Road, LEFT Woodford Road, [Stop “Stop 8” - Watford Junction
Station].

Low Bridge: Eastbury Road at Bushey Arches Bushey -14’3” SINGLE DECK BUSES
ONLY

Low Trees in Carpenders Park

Off line of route:

Headstone Drive, Harrow & Wealdstone at Wealdstone High Street (13’ 3”)
Orphanage Road, Watford Junction at St John’s Road (12’ 3”)

Calling Points (Train Stations):

Station Name Stop Asset No. Bus Stop Location Bus Stop Name
Harrow & Stop M BP1945 Boarding: Opposite Station in The Bridge | Harrow & Wealdstone
Wealdstone station
Headstone Lane Stop B 26394 Near Station in Long Elmes Headstone lane
Hatch End Stop X M47 Qutside near Station in Uxbridge Road Harrow Arts Centre
Carpenders Park Stop C 218 03980 Opposite Station in Prestwick Road Carpenders Park RWY

Stn.
Bushey Stop A 219 02300 Qutside Station in Pinner Road Bushey Station
Watford High Street Stop A 219 03640 QOutside Station in Lower High Street Watford High Street
Station
Watford Junction Stop 8 219 03890 Alighting: Near Station in Woodford Road | Watford Junction Station
S ial Si
From Hatch End Station approaching Rowlands Avenue / Headstone Lane
Roundabout:
WATFORD

O o
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HARROW & WEALDSTONE

Set down and stand at Stop M on The Bridge. Buses turn via The Bridge, RIGHT Railway
Approach, LEFT Marlborough Hill, LEFT, MILTON ROAD to temporary stand outside Civic
Centre. Buses depart stand AHEAD Milton Road, LEFT Station Road, AHEAD Railway
Approach AHEAD George Gange Way, LEFT, Palmerston Road, LEFT High Street,
AHEAD The Bridge, to pick up Stop “M” - Harrow & Wealdstone Station.

OPERATION: For the duration of this rail replacement service ONLY.
BUSES MUST AT NO TIME USE THIS STAND FOR MEAL RELIEF OR FERRY BUS
PURPOSES.

WATFORD JUNCTION

Set down and stand at Stop 8 Woodford Road. Buses proceed AHEAD Woodford Road,
RIGHT Watford Junction Bus Station to pick up at Stop 2 on station forecourt.

OPERATION: For the duration of this rail replacement service ONLY.

BUSES MUST AT NO TIME USE THIS STAND FOR MEAL RELIEF OR FERRY BUS
PURPOSE
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Sundays 17™ July, 21° August, 23™ October and 13™ November 2016

Sunday 19 February 2017

Watford Junction — Harrow & Wealdstone (all stations)

TIMETABLE
London Overground Service H

Southbound
WATFORD JUNCTION 0625 0645 0705 Every 2225 2245 2305 2325
Watford High Street 0630 0650 0710 20 2230 2250 2310 2330
Bushey 0633 0653 0713 minutes 2233 2253 2313 2333
Carpenders Park 0640 0700 0720  unti 2240 2300 2320 2340
Hatch End 0648 0708 0728 2248 2308 2328 2348
Headstone Lane 0652 0712 0732 2252 2312 2332 2352
HARROW & WEALDSTONE 0657 0717 0737 2257 2317 2337 2357
Northbound
HARROW & WEALDSTONE 0706 0726 0746 Every 2326 2346 0006 0033
Headstone Lane 0712 0732 0752 20 2332 2352 0012 0039
Hatch End 0716 0736 0756 minutes 2336 2356 0016 0043
Carpenders Park 0726 0746 0806 wuntl 2346 0006 0026 0053
Bushey 0736 0756 0816 2356 0016 0036 0103
Watford High Street 0740 0800 0820 2400 0020 0040 0107
WATFORD JUNCTION 0747 0807 0827 0007 0027 0047 0114
Suggested running times
Intermediate running times Route H Basic between 1000-1900

Watford Junction - Watford High Street 5 6

Watford High Street - Bushey 3 5

Bushey - Carpenders Park 7 10

Carpenders Park - Hatch End 8 10

Hatch End - Headstone Lane 4 5

Headstone Lane - Harrow & Wealdstone 5 7

Intermediate running times Route H Basic between 1000-1900

Harrow & Wealdstone - Headstone Lane 6 7

Headstone Lane - Hatch End 4 2]

Hatch End - Carpenders Park 10 10
Carpenders Park - Bushey 10 12
Bushey - Watford High Street - 5
Watford High Street - Watford Junction 7 8

IMPORTANT NOTE: First and last times are subject to change prior to Tenderers being asked to supply a
fully worked out timetable. The tender price submitted should allow for movement of the timetable in either
Unless provided by the Corporation, Tenderers should submit with their
tender, details of their assumptions on running time and recovery times at termini as used to determine the

direction by up to ten minutes.

vehicle and duty requirements stated in Part 3 Price Proposal.
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