
F rom:   
S ent: 04 April 2023 09:10 
T o: @ gocurb.com> 
S ubjec t: R E : [E X T ] C urb - S ys tem outage? 
 
G ood to know,  
 
thank you. 
 
 

T fL  R E S T R IC T E D  
F rom: @ gocurb.com>  
S ent: 04 April 2023 09:02 
T o:  @ tfl.gov.uk> 
S ubjec t: R e: [E X T ] C urb - S ys tem outage? 
 
H i   
 
A  report would only be held in the advers e of a s ervice is s ue being present. 
 
F ull s ervice is  B us iness  as  Us ual. 
 
R egards  
 

 
 

 
 

C urb Mobility  L imited 
W: www.gocurb.com 
M:  

 
@ gocurb.com 

 
C urb Mobility  L imited 
Unit 4 Heron T rading E s tate 
A lliance R oad 
Acton 
L ondon 
W3 0R A 
 
T his  communication and its  attachments  (if any) may contain privileged and/or confidential 
information and are intended for the s ole us e of the pers on(s ) named above. If you are not 
the intended recipient, you are hereby notified that any review, dis s emination, dis tribution or 
duplication of this  communication and its  attachments  (if any) is  s trictly prohibited. If you are 
not the intended recipient, pleas e contact the s ender by reply e-mail and des troy all copies  
of the original mes s age. 
 

O n 4 Apr 2023, at 08:52,  @ tfl.gov.uk> wrote: 
 
I will certainly do that. 
 



Is  there a report (or s imilar) that verifies  no s ervice is s ues  you could provide? F ine if not, but 
would be helpful if you could. 
 
T hank you, 
 

  
 
 

T fL  R E S T R IC T E D  
F rom: @ gocurb.com>  
S ent: 04 April 2023 08:34 
T o:  @ tfl.gov.uk> 
S ubjec t: R e: [E X T ] C urb - S ys tem outage? 
 
Wis hing you a well des erved break too   
 
Hope all is  well, and pleas e pas s  on my bes t regards  to  
 
Warm R egards  
 

 
 

 
 

 
W: www.gocurb.com 

 
 

@ gocurb.com 
 
C urb Mobility  L imited 
Unit 4 Heron T rading E s tate 
A lliance R oad 
Acton 
L ondon 
W3 0R A 
 
T his  communication and its  attachments  (if any) may contain privileged and/or confidential 
information and are intended for the s ole us e of the pers on(s ) named above. If you are not 
the intended recipient, you are hereby notified that any review, dis s emination, dis tribution or 
duplication of this  communication and its  attachments  (if any) is  s trictly prohibited. If you are 
not the intended recipient, pleas e contact the s ender by reply e-mail and des troy all copies  
of the original mes s age. 
 

O n 4 Apr 2023, at 08:24,  @ tfl.gov.uk> wrote: 
 
T hanks   
 
Have a good eas ter. 
 

 
 
 



T fL  R E S T R IC T E D  
F rom: @ gocurb.com>  
S ent: 04 April 2023 08:18 
T o:  @ tfl.gov.uk> 
S ubjec t: R e: [E X T ] C urb - S ys tem outage? 
 
H i   
 
T here is  no fixed rule.  
 
It depends  on C redit / D ebit C ard and cons umer credit rating + card s cheme. 
 
T here is  no one for all I am afraid. 
 
R egards  
 

 
 

 
 

C urb Mobility  L imited 
W: www.gocurb.com 
M:  

 
@ gocurb.com 

 
C urb Mobility  L imited 
Unit 4 Heron T rading E s tate 
A lliance R oad 
Acton 
L ondon 
W3 0R A 
 
T his  communication and its  attachments  (if any) may contain privileged and/or confidential 
information and are intended for the s ole us e of the pers on(s ) named above. If you are not 
the intended recipient, you are hereby notified that any review, dis s emination, dis tribution or 
duplication of this  communication and its  attachments  (if any) is  s trictly prohibited. If you are 
not the intended recipient, pleas e contact the s ender by reply e-mail and des troy all copies  
of the original mes s age. 
 

O n 4 Apr 2023, at 08:13,  @ tfl.gov.uk> wrote: 
 
T hanks  for you quick respons e  
 
C an you advis e which card is s uers  s upport and which do not? 
 
R egards , 
 
 

 
Vehic le P olic y  O ffic er  
L ic ens ing , R eg ulation & C harg ing  
T rans port for L ondon 





 
I remember a functionality of the C urb s ys tem was  to be able to trans act a payment without 
s ignal and then when the s ignal connected again the payment finalised at the back end thus  
negating any effect on proces s ing a fare payment due to s ys tem outage. D o C urb s till 
proces s  payments  in this  way? 
 
L ook forward to hearing from you in the near future. 
 
R egards , 
 
 
 

 
Vehic le P olic y  O ffic er  
L ic ens ing  & R eg ulation  
T rans port for L ondon 
T :  @tfl.gov.uk 
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T fL  C O NF ID E NT IAL  

 
 
F rom: @ cmtgroup.com @ cmtgroup.com>  
S ent: 02 J anuary 2018 15:25 
T o:  @ tfl.gov.uk> 
S ubjec t: R e: [#135983] R eques t for D river D etails /R efund 
 
Hi there , 
 
Sorry for the delay in coming back to you! 
 
I've spoken with the driver and he has authorised a refund and sends his apologies. As the payment 
was attempted the machine didn't have much signal which was preventing the payment from going 
through, after the driver left and moved to a different area the signal picked up and thus processed 
the fare. 
 
Please have the passenger call me and quote reference number 135983 and I will issue a refund 
directly to the passenger's card. 
 
Sincerely, 

 
 
CMT Group Support Team 

 
After Hours Emergency Phone Numbers: 
North America   
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North America   
 

                          




