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10.	 Do not carry too much cash with you and do not
	 display cash in front of passengers.

11.	 Be careful not to give out too much information
 such as the length of your shift or how busy you
 have been, which might indicate how much cash
 you might have, or how tired you might be. 

12.	 Make sure there is no misunderstanding about
 the fare or the route you would be taking.

13.	 Do not leave your cab, or run after the passenger
 for your fare. This would put you at risk of attack,
 particularly if in unfriendly or dangerous
 neighbourhoods.

14.	 Avoid coming out of your taxi, particularly at
 night and in dangerous neighbourhoods. 

15.	 You must have an emergency procedure set out to
 help you decide course of action in different
 situations. 

16.	 Know your way around and avoid taking
 directions from the passenger, particularly if it
	 leads to a dark alley or quiet side road where
 they could attack or rob you. 

17.	 Do not take unnecessary risks if you realise the
	 passenger has a weapon which they might use
 to attack or harm you.

18.	 Stay vigilant and memorise the description
 of a suspect as described on page 8 of this book.

19.	 Always keep a spare key in your pocket
 in case someone grabs the keys from your taxi.

REMEMBER, YOUR SAFETY DEPENDS
ON YOU TAKING STEPS TO ENSURE

THAT THESE RISKS ARE KEPT
TO A MINIMUM

1. Invest in the right safety equipment for your taxi,
	 I.		 Security	cameras	record	activities	as	well	as	act
  as deterrents for bad behaviour.  
	 II.	 Where	possible	install	safety	shield	between
  the back seat and the front. 
	 III.	 Good	lighting	inside	the	taxi	helps	you	stay
	 	 aware	of	the	activities	in	the	back.	
	 IV.		 Invest	in	‘Hijack	lights’	on	top	of	taxi	to
	 	 attract	attention	of	police	or	other	taxis.	
	 V.		 Use	silent	alarms	or	a	one	way	call	button
	 	 on	your	radio	for	fast	communication.	
	 VI.		Global	tracking	which	would	tell	control
	 	 your	position	at	all	times.	

VII. Introduce cash free forms of payment

2.	Assess	level	of	risk	posed	by
  your passenger.
		 If	you	see	or	feel	potential
		 risk	presented	by	a	passenger,
		 you	have	the	right	to	refuse
		 to	give	them	a	ride.
		 For	example	…	
		 I.		 If	they	seem	particularly
		 	 aggravated,	angry	or	distressed.
		 II.		 If	they	seem	to	be	under
		 	 the	influence	of	alcohol
		 	 or	drugs.
		 III.		If	they	seem	unclear
		 	 about	where	they	want	to
		 	 go,	or		ask	you	to	change	route.
		 lV.		If	they	seem	like	a	group	looking	to	show	off
		 	 at	the	expense	of	others.

3. Stay	alert	and	aware	of	your	surroundings	at	all	time													
	 	 	 particularly	at	night

		 	 	 or	when	you	feel
		 	 	 most	vulnerable.

6. Always keep your doors locked
		 particularly	when	sitting	at	a
		 stand	or	parked	on	the	street.
		 This	will	prevent	someone
		 coming	up		beside	you,
		 opening	your		door	and
		 attacking	you		when
		 you	least	expect	it.
		 Keeping	your	doors
		 locked can	also	help
		 you	direct	the
		 passenger	to	where
		 you	would	want	them
		 to	sit,	to	keep	an
		 eye	on	them	and
		 they	present	the
		 least	amount	of	risk

7. Always keep your windows wound up	enough	so	no
		 one	can	put	their	hand	through	the	opening	and	grab
		 or	attack	you.	

8. Never accept any favours	in	return	for	your	fare,
		 particularly	from	the	opposite	sex.	This	is	illegal	and
		 extremely	dangerous,	not	to	mention	totally	unethical,
		 wrong	and	immoral.	

9. Don’t let anyone sit in the seat directly behind you
  as	this	could	be	a	possible	danger	zone	hidden	from
		 your	view.	

4. Greet and make eye contact with your passenger
		 Always	greet	your	passengers	and	make	eye	contact.
		 When	you	make	eye	contact	you	are	sending	a	subtle
		 message	that	you	have	seen	them	&	can	identify	them.		

5. Do not be aggressive or confrontational	as	this	would		
	 worsen	a	minor	disagreement	and	increase	the
		 likelihood	of	physical	violence.	Communicate	with	your
		 passengers,	build	rapport,	and	be	polite	and	pleasant
		 at	all	time.

Driving a taxi is a job with 
inherent Dangers because … 

• You work alone, and all hours of day and night
• You go to isolated, dangerous & high crime areas. 
• You deal with strangers, like picking up

   hitchhikers for a living.
• You have plenty of cash with you, and they

   know it. 
•	You	are	a	sitting	target	for	potential	criminals,

   and worst of all you have your back to them. 
•	You	often	pick	up	individuals	or	groups	under

			 the	influence	of	alcohol	or	drugs.	
•	Easy	target	for	racist	abuse	or	attack,
			 particularly	if	your		passengers	are	a	group.		

• Language barrier could cause misunderstandings
			 or	make	it	difficult	to	reason.

TRUST YOUR INSTINCTS AND STAY VIGILANT

DIAL 999

USE YOUR HORN OR LIGHTS TO ATTRACT
ATTENTION Of OTHERS / pOLICE

TALK CALMLY
AND TRY TO DIfUSE

THE SITUATION

GO TO A BUSY WELL
LIT AREA pOSSIBLY

NEAR A CCTV

GATHER
INfORMATION

ABOUT THE 
pASSENGERS

LOOK fOR
AN ESCApE

OppORTUNITY

CONTACT BASE

STAY ALERT

STAY CALM
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Have a Safe 
Night Out

A poster designed to address the mindset 
of the youth by helping them make better 

choices, and avoid getting into those 
situations which may lead to a life of crime.
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