
 

 
 
 
 
 
 
 
 
B ird S treet E valuation S trateg y 
 
T o maximise the potential for demonstrating the success  of the B ird S treet project New West 
E nd C ompany is  propos ing to meas ure footfall, dwell time, A ir Q uality and commercial 
revenue. A ll four of these meas urements  are key s trategic objectives  of New West E nd 
C ompany.  
 
F ootfall 
 
F ootfall is  already measured across  the New West E nd C ompany footprints , from 37 
different cameras  plotted along 18 key streets , with data going back to 2006. T here B ird 
S treet will be the firs t s treet in the area to trial a new biometric camera that will enhance the 
data sets  that can be analys ed.  
 
Dwell time and Demog raphic s  
 
P eople in P laces  is  a new camera technology that uses  facial recognition g iving far more 
representative data than the current sys tems,  g ives  vital qualitative data and when matched 
with footfall an s ales  g ives  much more ins ight.  T his  technology will be us ed to measure the 
dwell time and demographics  of the vis itors  to B ird S treet. (Appendix 1) 
 
F ootfall and Movement 
 
T he P avegen technology will als o be used to measure footfall during the life of the project, 
as  the P avegen tiles  captures  every person that walks  across  them and which directions  that 
have come from and too. T his  will g ive good ins ight into the entry and exit points  for the 
s treet and which are used more. T his  technology will be capturing data from the electricity 
that is  generated over the course of the project. O ptions  to have a temporary area of 
P avegen before the launch is  being looked at, but may be too difficult with the build. 
 
A ir Q uality   
 
A ir Q uality will be monitored through us ing springboards  new S ense Monitoring in E xternal 
L ocations  (S ME L ). T his  technology will be trialled on B ird S treet to assess  the impact the 
oases  space has  had on the quality of the air. T he monitoring sys tem will be in pace to 
monitor before, during and after the project. (Appendix 2) 
 
S ales  and R evenue 
 
C ommercial revenue and s ales  will be monitored on weekly bas is  through the kiosk booking 
process  that will be managed by New West E nd C ompany. T he contract for each kiosk 
tenant will have to reports  on the weekly takings  for the durations  of the contract. 
 
 

 



 

 
 
 

T ec hnolog y  Data S et S tart date E nd date 

S pringboard F ootfall 
cameras  

F ootfall Immediately  O ngoing 

S pringboard facial 
recognition 

V is itor 
demographics/Dwell 
time 

J anuary Week 4 4 weeks  after 
closure 

S pringboard S ME L  Air Q uality J anuary Week 4 4 weeks  after 
closure 

P avegen technology  F ootfall/Movement F ebruary Week 3 T B C  
Healthy S treets  
Audit 

T F L  requirement December 2016 During /after  

 

 


