Fault ID Description Status Time Cleared Clear Description
TL2128510 UNSPECIFIED FAULT ON DTES ACCU - DETAILS IN TEXT CONFIRMCLR 5/21/24 11:14 PM|RESET IP CAMERA
TL2125302 CCTV CAMERA - NO PICTURE ON DTES ACCU CONFIRMCLR 4/12/24 11:58 AM|RESET IP CAMERA
TL2116091 SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 1/7/24 12:46 AM|RESET IP CAMERA
TL2114990 SYSTEM SERVICE - POOR VIDEO QUALITY - REPORTED BY CCTV AFD CONFIRMCLR 12/22/23 8:29 AM|CHECKED CCTV CAMERA (OUT STATION)
TL2101099 SYSTEM SERVICE - POOR VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 8/5/23 12:30 PM[DETAILS IN TEXT INFORMATIVE MESSAGES
TL2100567 PREVENTATIVE MAINTENANCE - ITEMS TO REPLACE IN TEXT CONFIRMCLR 8/4/23 1:00 PM|CHECKED CCTV ERRONEOUS CALL OUT FAULT NOT ON EQUIPMENT
TTS0053576 |UNSPECIFIED FAULT ON DTES ACCU - DETAILS IN TEXT CONFIRMCLR 7/15/23 5:56 PM{RESTORED CORRECT CAMERA PRESET POSITIONS
UNSPECIFIED FAULT ON DTES ACCU - DETAILS IN TEXT NOACTION 7/11/23 9:46 AM
CCTV CAMERA - NO CONTROL ON DTES ACCU NOACTION 6/24/23 9:08 PM
CCTV CAMERA - NO PICTURE NOACTION 6/24/23 8:45 PM
SYSTEM SERVICE - NO VIDEO - UNABLE TO JOIN STREAM - REPORTED BY CCTV AFD NOACTION 6/24/23 7:47 PM
TTS0052537 |UNSPECIFIED FAULT ON DTES ACCU - DETAILS IN TEXT CONFIRMCLR 5/21/23 9:24 PM|CHECKED CCTV CAMERA (OUT STATION)
TTS0051586 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 4/16/23 11:18 PM|CHECKED CCTV CAMERA (OUT STATION)
TTS0046745 |SYSTEM SERVICE - NO VIDEO - UNABLE TO JOIN STREAM - REPORTED BY CCTV AFD CONFIRMCLR 1/17/23 3:51 AM|RESET OUTSTATION VIDEO EQUIPMENT
TTS0046552 |SUPPLEMENTARY WORKS REQUIRED - DETAILS IN TEXT CONFIRMCLR 12/19/22 2:39 PM|PLANNED INSTALLATION WORK COMPLETED
TTS0046733 |SYSTEM SERVICE - NO VIDEO - UNABLE TO JOIN STREAM - REPORTED BY CCTV AFD CONFIRMCLR 12/3/22 8:00 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0046681 |CCTV CAMERA - NO PICTURE CONFIRMCLR 12/2/22 11:25 PM|RESET BT EQUIPMENT BY MAINTENANCE ENGINEER
TTS0046439 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 11/28/22 10:27 AM|INVESTIGATION COMPLETED MISCELLANEOUS CONTRACTOR
TTS0044622 |CCTV CAMERA - POOR PICTURE ON DTES ACCU CONFIRMCLR 9/9/22 4:25 PM|ACCESS CONTROL AND USER LOGGING FAULT REPAIRED
TTS0044390 [SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 8/29/22 5:22 PM[ACCESS CONTROL AND USER LOGGING FAULT REPAIRED
TTS0044282 |SYSTEM SERVICE - NO CONTROL - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 8/24/22 3:36 AM|[RESET OUTSTATION VIDEO EQUIPMENT
TTS0044221 |CCTV CAMERA - NO PICTURE ON DTES ACCU CONFIRMCLR 8/23/22 1:30 PM{CCTV CORE NETWORK FAULT - REPAIRED BY EASYNET
TTS0044140 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 8/17/22 7:26 AM{CHECKED (NFF) CHECKED (NFF) OPERATOR ERROR
TTS0042169 |CCTV CAMERA - NO CONTROL CONFIRMCLR 5/23/22 12:45 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0042154 |SYSTEM SERVICE - NO VIDEO - UNABLE TO JOIN STREAM - REPORTED BY CCTV AFD CONFIRMCLR 5/22/22 11:02 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0039553 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 2/21/22 10:49 PM|RESET ALL CCTV OUTSTATION CONTROL EQUIPMENT
TTS0037874 |CCTV CAMERA - NO CONTROL CONFIRMCLR 12/8/21 7:34 AM|CHECKED (NFF) CHECKED (NFF) OPERATOR ERROR
TTS0037606 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 11/26/21 5:47 AM|RESET OUTSTATION VIDEO EQUIPMENT
TTS0035190 [SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 7/4/21 12:29 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0032854 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 1/4/21 7:35 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0032430 |CCTV CAMERA - NO CONTROL CONFIRMCLR 11/22/20 8:44 PM|CHECKED CCTV CAMERA (OUT STATION)
TTS0030328 |SYSTEM SERVICE - NO VIDEO - UNABLE TO JOIN STREAM - REPORTED BY CCTV AFD CONFIRMCLR 7/27/20 2:45 PM|ACCESS CONTROL AND USER LOGGING FAULT REPAIRED
TTS0030036 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 7/4/20 7:13 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0029241 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 4/28/20 7:22 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0029121 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 4/17/20 9:20 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0028436 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 3/4/20 10:17 PM|CHECKED CCTV CAMERA (OUT STATION)
TTS0027170 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 12/3/19 7:33 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0026214 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 9/16/19 7:27 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0026179 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 9/13/19 9:59 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0025036 |CCTV CAMERA - NO PICTURE ON DTES ACCU CONFIRMCLR 7/6/19 7:54 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0024606 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 6/12/19 2:24 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0023755 |SYSTEM SERVICE - NO VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 4/22/19 10:13 AM|CCTV CORE NETWORK FAULT - REPAIRED BY EASYNET
TTS0023756 |SYSTEM SERVICE - NO VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 4/15/19 7:28 AM|CHECKED (NFF) DUPLICATE FAULT RAISED BY AFD (AUTO FAULT DETECT) NFF
TTS0020967 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 9/18/18 9:36 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0020445 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 8/11/18 10:08 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0018808 |[SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 5/12/18 12:18 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0018795 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 5/10/18 10:20 PM{CHECKED CCTV CAMERA (OUT STATION)
TTS0016566 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 11/25/17 8:30 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0016547 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 11/24/17 7:53 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0016457 |SYSTEM SERVICE - NO CONTROL - REPORTED BY CCTV AFD CONFIRMCLR 11/16/17 9:27 PM|CHECKED CCTV CAMERA (OUT STATION)
TTS0015832 |CCTV CAMERA - POOR PICTURE ON DTES ACCU CONFIRMCLR 10/4/17 5:16 PM|ACCESS CONTROL AND USER LOGGING FAULT REPAIRED
TTS0011043 |CCTV ELECTRICAL INSTALLATION CONDITION REPORT (EICR) REQUIRED CONFIRMCLR 3/16/17 4:08 PM|CCTV ELECTRICAL INSTALLATION CONDITION REPORT (EICR) ISSUED TO TFL
TTS0009574 |CCTV CAMERA - NO CONTROL CONFIRMCLR 12/17/16 1:20 AM|RESET POWER
TTS0008949 |CCTV CAMERA - MULTIPLE EVIDENCE PACK DELETIONS (DROPPED FRAMES) CONFIRMCLR 12/1/16 5:04 PM|ACCESS CONTROL AND USER LOGGING FAULT REPAIRED
TTS0007856 |PREVENTATIVE MAINTENANCE - ITEMS TO REPLACE IN TEXT CONFIRMCLR 10/17/16 5:58 AM{MADE SAFE CCTV (OUTSTATION)
TTS0005965 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 6/27/16 9:44 AM{CHECKED CCTV CAMERA (OUT STATION)
TTS0000602 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 5/15/15 4:24 AM|CHECKED CCTV CAMERA (OUT STATION)
TTS0000416 |LOG BOOK MISSING FROM SITE CONFIRMCLR 5/11/15 5:19 PM|REPLACED ALL CCTV MATRIX EQUIPMENT
TYC1000020 |CCTV INSTALLATIONS WORKS - LOSS OF SERVICE EVENT CONFIRMCLR 4/21/15 10:10 AM|CHECKED CCTV CAMERA (OUT STATION)
TYC0027850 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 2/11/15 2:23 PM{CHECKED CCTV CAMERA (OUT STATION)
TYC0027722 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 2/2/15 11:32 AM{CHECKED CCTV CAMERA (OUT STATION)
TYC0026343 |CCTV CAMERA - NO CONTROL CONFIRMCLR 8/27/14 4:46 PM{CHECKED CCTV CAMERA (OUT STATION)
TYC0026268 |SYSTEM SERVICE - NO CONTROL - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 8/19/14 4:22 PM|RESET POWER
TYC0026260 |SYSTEM SERVICE - NO CONTROL - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 8/18/14 7:36 PM[RESET ALL CCTV OUTSTATION CONTROL EQUIPMENT
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TYC0025090 [SYSTEM SERVICE - NO VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 4/17/14 4:17 PM{CHECKED CCTV CAMERA (OUT STATION)
TYC0023251 |CCTV CAMERA - NO CONTROL CONFIRMCLR 9/18/13 4:04 PM[ALL CCTV CONTROLLER TV CCTV SERVICE RESTARTED BY CCTV SYSTEM SUPPORT CONTRACTOR SOFTWARE RESTART
MSC0048132 [CCTV INSTALLATION WORKS - DETAILS IN TEXT CONFIRMCLR 7/5/13 2:24 PM|PLANNED INSTALLATION WORK COMPLETED
TYC0020826 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 12/19/12 9:42 AM|CHECKED CCTV CAMERA (OUT STATION)
TYC0020281 [SYSTEM SERVICE - NO VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 10/16/12 1:47 PM|BT REDCARE CCTV CIRCUIT REPAIRED BY BT
TYC0020253 |SYSTEM SERVICE - NO VIDEO - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 10/12/12 2:38 PM|DETAILS IN TEXT INFORMATIVE MESSAGES
TYC0019393 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 7/14/12 10:08 AM{CHECKED CCTV CAMERA (OUT STATION)
TYC0018739 |SYSTEM SERVICE - NO CONTROL - FAULT REPORTED VIA CCTV OIF CONFIRMCLR 5/11/12 5:15 PM|DETAILS IN TEXT INFORMATIVE MESSAGES
TYC0017949 |CCTV CAMERA - NO CONTROL CONFIRMCLR 3/14/12 1:16 PM|BT REDCARE CCTV CIRCUIT REPAIRED BY BT
TYC0016110 |CCTV CAMERA - POOR OR WRONG CONTROL CONFIRMCLR 9/9/11 3:04 PM|CHECKED CCTV CAMERA (OUT STATION)
TYC0013195 |CCTV CAMERA - NO PICTURE CONFIRMCLR 5/31/11 9:40 AM|PLANNED INSTALLATION WORK COMPLETED
TYC0012726 |CCTV INSTALLATION WORKS - DETAILS IN TEXT CONFIRMCLR 7/30/10 10:45 AM[PLANNED INSTALLATION WORK COMPLETED
TYC0011502 |CCTV CAMERA - POOR OR WRONG CONTROL CONFIRMCLR 1/18/10 3:02 PM|CHECKED CCTV CAMERA (OUT STATION)
TYC0010672 |CCTV CAMERA - NO PICTURE CONFIRMCLR 10/8/09 12:52 PM

TYC0008717 |CCTV CAMERA - POOR PICTURE CONFIRMCLR 2/23/09 10:57 AM|RESET OUTSTATION VIDEO EQUIPMENT
TYC0008301 |CCTV CAMERA - NO CONTROL CONFIRMCLR 12/18/08 3:39 PM|DETAILS IN TEXT INFORMATIVE MESSAGES
TYC0008125 |CCTV CAMERA - NO CONTROL CONFIRMCLR 11/20/08 3:42 PM|RESET ALL CCTV OUTSTATION CONTROL EQUIPMENT
TYC0007352 |CCTV CAMERA - NO PICTURE CONFIRMCLR 6/16/08 12:35 PM{CHECKED CCTV CAMERA (OUT STATION)
TYC0005617 |CCTV CAMERA - DOOR TAMPER ALARM CONFIRMCLR 7/16/07 11:30 AM|CHECKED CCTV CAMERA (IN STATION)
TYC0004881 |CCTV CAMERA - NO PICTURE CONFIRMCLR 4/12/07 2:48 PM

TYC0004670 |CCTV CAMERA - NO PICTURE CONFIRMCLR 2/12/07 5:30 PM

TYC0004552 |UNSPECIFIED CCTV FAULT AT OUTSTATION - VIDEO & DATA RELATED CONFIRMCLR 1/18/07 9:30 AM|CHECKED CCTV CAMERA (IN STATION)
TYC0004259 |CCTV CAMERA - POOR OR WRONG CONTROL CONFIRMCLR 11/7/06 3:00 PM

TYC0004262 |UNSPECIFIED CCTV FAULT AT OUTSTATION - VIDEO & DATA RELATED CONFIRMCLR 11/7/06 9:24 AM

TYC03776 CCTV CAMERA - DOOR TAMPER ALARM CONFIRMCLR 7/26/06 4:44 PM

TYC03598 COLT TELECOMMS FAULT - REPORTED BY COLT CONFIRMCLR 6/23/06 11:16 AM|CHECKED CCTV CAMERA (IN STATION)
INI00739 CCTV CAMERA - DOOR TAMPER ALARM CONFIRMCLR 10/12/04 7:00 AM

INI00734 FAULT REPORTED BY LTCC CONFIRMCLR 9/14/04 7:00 PM

INI00717 CCTV CAMERA - NO PICTURE CONFIRMCLR 9/4/04 4:00 PM

INI00639 CCTV CAMERA - NO PICTURE CONFIRMCLR 7/18/04 3:00 PM{CHECKED CCTV CAMERA (IN STATION)
IN100543 CCTV CAMERA - NO CONTROL CONFIRMCLR 5/21/04 3:00 PM




