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HEALTH & SAFETY STATEMENT

All employees have a general duty in law to take reasonable care for the health and safety of themselves and of other persons who may be 
affected by their acts or omissions. All employees must understand and be committed to Transport for London’s Health and Safety Policy 
statement and the Company’s safety priorities and be aware of their contribution to such priorities. All employees must also be aware of 
and comply with all current health and safety legislation and other Company requirements that are relevant to their role. 

EQUALITY STATEMENT 

Transport for London values the diversity which exists in our city, and our aspiration is to reflect this diversity in our workforce. All 
employees must be aware of and committed to the Equality Policy Statement of Transport for London. All employees must also be aware 
of and comply with other Company requirements associated with Equality and Diversity issues relevant to their role. 

CRIME & DISORDER STATEMENT

It is a statutory requirement for all departments within TfL to follow Section 17 of the Crime and Disorder Act 1998. Section 17 requires 
authorities to consider the likely affect on crime and disorder and community safety in all that they do, and take action to prevent crime 
and disorder, substance misuse, anti-social behaviour and behaviour that adversely affects the environment. TfL has voluntarily been 
committed to following Section 17 since 2006, but we must all make sure that it is considered in decision making, policies and procedures 
in the same way that equality and health and safety are.

Our 15 competencies are the generic skills, including interpersonal skills and knowledge need to perform well in a role, but 
not all of these will be applicable. Based on the requirements of the role, please indicate those competencies that are most 
relevant (6 - 8 max) and the level required with A the least complex and E the most complex level. 

Refer to the Competency Briefing Note for Line Managers for further information and the Competency Framework to determine 
the competencies and levels to be included. 

Building capability Communications and influence

Responsiveness Stakeholder management

Customer service orientation Planning and organisation

Strategic thinking Commercial thinking

Problem solving and decision making Safety awareness

Organisational awareness Managing business performance

Change and innovation Team leadership

Results focus

Experience

Personal information relating to TfL’s customers, workforce and members of the public, must only be collected, accessed or used by 
employees for legitimate business purposes directly related to the performance of their duties; and in accordance with their terms and 
conditions of employment, TfL’s Privacy and Data Protection Policy, The TfL Code of Conduct and relevant HR policies. The misuse of 
personal information is generally viewed as gross misconduct and may also constitute a criminal offence.

PRIVACY & DATA PROTECTION STATEMENT

http://source.tfl/pdfs/TfL_Competency_Briefing_Note_For_Line_Managers.pdf
http://source.tfl/pdfs/TfL_Competencies.pdf
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ADDITIONAL INFORMATION AND/OR ADDENDUM


	Enter job title: Senior Developer
	Position number: Agile Development Lead
	Enter Hay score / Pay Band: 393 / B3
	t1: 
	Enter text: The Senior Developer is responsible for the implementation design and development of software throughout the agile development lifecycle of Revenue, Online, and Corporate Applications.

The role holder provides general and/or specialist expertise to ensure that the software developed meets the quality expectations of stakeholders and standards expected by TfL.

Specialist role holders provide expertise in specific tools or technologies that other members of the development teams rely on.

	Tooltip: Please see example :

"The job will have responsibility and accountability for delivering the projects to time, budget, scope and quality, and supporting the Programme Manager, they will optimise the allocation and utilisation of project and programme management professionals, subject matter experts and external suppliers.
 
The job will work within the Programmes & Delivery team to leverage their specialist expertise within projects to ensure the implementation of a holistic and comprehensive project delivery model.”
	t2: 
	Enter text 02: • Design, develop, and configure applications, components and tools according to the technical plans set by the Development Technical Lead on agreed programmes and projects

• Follow and contribute to the Software Development Standards and Best Practices in the agile team and specialist area, taking ownership of complex technical development problems in support of the Development Technical Lead

• Organise, conduct or participate in meetings / delivery events and follow processes defined for their team to ensure quality of work and efficiency of the team

• Uphold the principles and standards of Technology and Data to ensure that work delivered is of high quality, well rounded, robust, very high performing, and meets the priorities set by the agile process

• Responsible for development plans, forecasts and development budgetary estimates,  to ensure projects can be planned in a consistent and timely fashion

• Create technical material in support of governance processes such as architecture and change review

• Provide development expertise and insight to support the effective evaluation of new technologies

• Fixing software application defects in accordance with agreed developer operations practices


	Tooltip 2: Please see examples :

"Responsible for the reporting of periodic department expenditure against the budget to ensure is in line with forecast spending.

Provide a wide range of ad-hoc analyses, to produce accurate, insightful and meaningful interpretation of customer travel behaviour.

Manage assigned projects, in accordance with the TfL PPM Methodology and working to relevant corporate standards, to ensure delivery of intended business benefits."
	Text2: • Indirect for delivery of solutions supporting programmes up to £40m
	Text3: Internal: 
Other Developers, Technical Delivery Analysts, Solution Architects, Infrastructure Architects, Test Analysts – delivery of functioning software and software designs, provide feedback on stories and other specifications

External: Vendors; application and technology suppliers

	Text4: • Expert in software engineering techniques
• Expert in implementing design patterns that lead to flexible, and easily maintained solutions
• Expert in configuring off the shelf systems/software to minimise customisation
• Broad knowledge and understanding of planning and management tools and techniques
• Broad knowledge and understanding of relevant industry standards, such as security, and PCI DSS
• Broad knowledge and understanding of cloud platforms
• Knowledge and understanding of 3rd party contractual requirements working in a multi-vendor environment
• Knowledge of electronic document control systems is desirable
• Degree or equivalent qualification in a relevant subject area is desirable

	Text5: • Ability to translate specifications to software implementation of large, complex distributed systems involving a vast range of stakeholders
• At least one of the following four general or specialist skills:
1. Expert in recent version of at least one development language such as C#, Java, Javascript, SQL, and Power Shell
2. Expert in industry standard development methodologies and tools
3. Expert in industry standard content management tools and practices
4. Expert in analysing and optimising database and application performance

..... See Continuation .....
	Text6: • Extensive experience of developing software systems in multi-vendor environments to incrementally deliver systems that are of high quality, to specification, and to budget
• Extensive experience of developing software of complex systems under significant pressures of time and cost
• Extensive experience of appropriate documentation techniques for software designs that match customer expectation and that can be used by systems development teams in the future for ongoing software related activities
• Broad experience of the full systems development lifecycle in an Agile environment
• Knowledge and "hands-on" experience in cloud implementations is desirable
• Knowledge and "hands-on" experience of systems integrations is desirable
	c1: Off
	1: [ ]
	c9: Yes
	9: [C]
	c2: Yes
	2: [C]
	c10: Off
	10: [ ]
	c3: Off
	3: [ ]
	c11: Yes
	11: [C]
	c4: Off
	4: [ ]
	c12: Off
	12: [ ]
	c5: Yes
	5: [C]
	c13: Off
	13: [ ]
	c6: Off
	6: [ ]
	c14: Off
	14: [ ]
	c7: Yes
	7: [C]
	c15: Off
	15: [ ]
	c8: Yes
	8: [C]
	Text7: ..... Skills Continued .....
• Ability to code/configure hands-on using a variety of Agile methods
• Ability to develop incremental software for solutions in large scale and complex environments
• Ability to produce estimates for own taskswith an appropriate accuracy and precision
• Ability to build effective working relations with people at all levels across the organisation and outside
• Strong written and verbal communication skills including ability to explain complex information with senior management and directors, produce summary and feasibility reports on complex technical and business issues
• Ability to analyse complex systems, spot trends, draw conclusions, and produce specifications and decisions


Technical Development Background and Context

Technical Development are accountable for the development, testing and frequent release of technology into production. This includes technology through configuration of 3rd party products, bespoke software and infrastructure solutions ensuring availability of features that meet the customers need to the agreed timescale, budget and quality. 

Technical Development Accountabilities
• End to end solution delivery of bespoke software which meets the business requirements
• The configuration of 3rd party off the shelf products
• The design and development of new infrastructure solutions.
• Design, development, unit test and deployment of bespoke software 
• Design, delivery and on going management of a solution architecture
• The creation and approval of technology architecture/design
• The creation and management of functional specifications
• Comprehensive testing of applications including functional, integration, automation, performance and user acceptance testing
• 2nd and 3rd line support
• The management and assurance of 3rd party technology suppliers
• Technical solution budgetary cost estimation and associated delivery plan

Key Team Processes
• Architecture review board - approves solution architectures
• Agile delivery plan –  short, medium and long term plans for delivery teams
• Agile software development process - organises the agile delivery ceremonies such as sprint kick off, sprint planning, sprint retrospective etc. 
• Comprehensive set of test processes covering unit, functional, performance, integration and automation testing.
• Test and development environment management
• Technical assurance process for 3rd party deliverables
• Rapid prototyping of solutions
• Budget and planning estimations
• Technical governance




