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At stations such as Farringdon or Stratford where there are NR TVMs in addition to our own POMs, the 

customer can be directed to NR TVM to collect their ticket and if they have already travelled the forward 

portion can then be cancelled. 
 

Most online sites identify the stations at which tickets can be collected, but customers don’t always read all 

the etc or struggle to differentiate between LU and TOC operated stations. Following feedback from staff at 

Bond Street, we have identified some incorrect information on the Trainline website, which wrongly 

indicates that tickets for journeys on the Elizabeth line can be collected from their TVMs. We are currently 

following this up to get the information corrected. 
 

LONDON TERMINALS 
 

Another area of frequent confusion, particularly amongst customers, is the validity of NR tickets issued to 

the destination ‘London Terminals’. 
 

In some cases validity is fairly straight forward, where there is only one London terminus on a particular line , 

such as Basildon into London Terminals, which will only be valid at Fenchurch Street (or Liverpool street 

when services are diverted there when Fenchurch St is closed). 
 

Example 4  
 

 
 

South of the river, multiple journey options are available with services serving more than one terminus and 

options available to change to reach other London terminal stations. 
 

Tickets can therefore be used to a number of different stations, such as in the example below where a 

ticket from Orpington could potentially be used to travel to either London Bridge, Waterloo East, Charing 

Cross, Blackfriars or Victoria. 
 

Example 5 
 

 
 

What these tickets don’t allow is for customers to travel to a London Terminal on another line. So the 

Orpington ticket in the example above is not valid at Euston. 
 

London Terminals tickets are generally not valid between LU stations, except for a couple of “sections” 

where there is inter-availability of tickets between LU and NR services. 
 

Example 6 
 

 
 

LONDON TERMINALS – ELIZABETH LINE 
 

Customers using the Elizabeth line from stations to the west of London, can use a 

ticket valid to London terminals at Paddington, but this is not valid at any stations 

east of Paddington. So it would not be valid at Bond Street or at Liverpool Street. 
 

Similarly, London Terminals tickets issued from stations east of Stratford can be 

used at Liverpool Street via the Elizabeth line, NR or the Central line between 

Stratford and Liverpool Street. However, the ticket would not be valid at Farringdon 

or Paddington. 
 


















