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Hill Lee

From: Chapman Helen (TPH)
Sent: 13 April 2017 12:09
To: Tom Elvidge
Cc: Blake Peter;  TPH Senior Relationship Manager (SRM); 

uber.com; 
Subject: Re: Quarterly meeting - Uber & TfL

Hi Tom 
 
No problem. I can't do either of the dates you suggest but we'll send some dates through for May.  
 
Helen  
 
On 12 Apr 2017, at 20:36, Tom Elvidge < uber.com> wrote: 

Hi  
 
Tuesday is looking difficult our side at this point. Would Thursday 20th or Friday 21st work 
for you instead? 
 
Thanks, 
Tom 
 
 
On Wed, 12 Apr 2017 at 15:19, TPH Senior Relationship Manager (SRM) 
<SMBTPHSeniorRelation@tfl.gov.uk> wrote: 
Tom and Andrew 
  
I’m sorry that Monday 10 April didn’t suit. Hopefully this new time will?  
  
Thanks 

  
  
_____________________________________________________ 
  
  
  
Tom and Andrew 
  
I need to rearrange the meeting time with you – does Monday 10 April suit? 
  
Thanks 

 
_________________________________ 
  
  
The purpose of this meeting is for senior representatives from TfL to meet with senior 
representatives from Uber on a quarterly basis. 
  
Details of meeting and proposed agenda to be agreed in due course. 
  
Please let me know if this time is not suitable. 
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Hill Lee

From: Tom Elvidge < uber.com>
Sent: 03 August 2017 19:19
To: Chapman Helen (TPH)
Cc: Jo Bertram; 
Subject: Re: Letter from Helen Chapman

Dear Helen, 
 
Further to your letter below, we intend to provide a response tomorrow. 
 
Best regards, 
Tom 
 
On 20 July 2017 at 13:10, Chapman Helen (TPH) < tfl.gov.uk> wrote: 

Dear Ms Bertram 

  

Please see attached letter.  

  

Regards 

Helen 

  

  

 

*********************************************************************************** 

The contents of this e-mail and any attached files are confidential. If you have received this email in error, 
please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If received in error, 
please do not use, disseminate, forward, print or copy this email or its content. Transport for London 
excludes any warranty and any liability as to the quality or accuracy of the contents of this email and any 
attached files.  

  

Transport for London is a statutory corporation whose principal office is at Windsor House, 42-50 Victoria 
Street, London, SW1H 0TL. Further information about Transport for London’s subsidiary companies can be 
found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/ 
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Although TfL have scanned this email (including attachments) for viruses, recipients are advised to carry 
out their own virus check before opening any attachments, as TfL accepts no liability for any loss, or 
damage which may be caused by viruses. 

*********************************************************************************** 

  

 
 
 
 
--  

 

Tom Elvidge 
uber.com  |  uber.com   

 

Click here to report this email as SPAM. 
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Hill Lee

From: Helen Fletcher < uber.com>
Sent: 04 August 2017 21:02
To: Chapman Helen (TPH)
Cc:   Tom Elvidge; Jo Bertram
Subject: Re: Letter from Helen Chapman
Attachments: TfL Letter 4 August 2017.pdf; Letter to TfL 040817.pdf

Dear Ms Chapman 
 
Please see attached our response to your 20 July 2017 letter, together with a copy letter from Jenner & 
Block. 
 
We intend to respond to your 28 July letter early next week. 
 
 
Best regards 
 
 
Helen Fletcher 
 
 
 
 

 
 
Helen Fletcher 
Senior Counsel, UK & Ireland 
+44   |  uber.com  |  uber.com 

 

 
On 3 August 2017 at 19:19, Tom Elvidge < uber.com> wrote: 
Dear Helen, 
 
Further to your letter below, we intend to provide a response tomorrow. 
 
Best regards, 
Tom 
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On 20 July 2017 at 13:10, Chapman Helen (TPH) < tfl.gov.uk> wrote: 

Dear Ms Bertram 

  

Please see attached letter.  

  

Regards 

Helen 

  

  

 

*********************************************************************************** 

The contents of this e-mail and any attached files are confidential. If you have received this email in error, 
please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If received in error, 
please do not use, disseminate, forward, print or copy this email or its content. Transport for London 
excludes any warranty and any liability as to the quality or accuracy of the contents of this email and any 
attached files.  

  

Transport for London is a statutory corporation whose principal office is at Windsor House, 42-50 Victoria 
Street, London, SW1H 0TL. Further information about Transport for London’s subsidiary companies can be 
found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/ 

  

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to carry 
out their own virus check before opening any attachments, as TfL accepts no liability for any loss, or 
damage which may be caused by viruses. 

*********************************************************************************** 

  

 
 
 
 
--  
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Tom Elvidge 
uber.com  |  uber.com   

 
 

Click here to report this email as SPAM. 
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For up to date news and information regarding London Taxi and Private Hire matters 
follow us on Twitter @TfLTPH 

  

 

*********************************************************************************** 

The contents of this e-mail and any attached files are confidential. If you have received this email in error, 
please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If received in error, 
please do not use, disseminate, forward, print or copy this email or its content. Transport for London 
excludes any warranty and any liability as to the quality or accuracy of the contents of this email and any 
attached files.  

  

Transport for London is a statutory corporation whose principal office is at Windsor House, 42-50 Victoria 
Street, London, SW1H 0TL. Further information about Transport for London’s subsidiary companies can be 
found on the following link: http://www.tfl.gov.uk/corporate/about-tfl/ 

  

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to carry 
out their own virus check before opening any attachments, as TfL accepts no liability for any loss, or 
damage which may be caused by viruses. 

*********************************************************************************** 

  

 
 

Click here to report this email as SPAM. 



From:  on behalf of Chapman Helen (TPH)
To: "
Subject: Concerns with Uber not reporting serious crimes to the Police
Date: 28 July 2017 17:00:47
Attachments: Letter to Jo Bertram - 28 July 2017.pdf

12042017 NB to Helen Chapman.pdf

Dear Jo
 
Please see the attached letter regarding concerns that have been raised with us by the
 Metropolitan Police.
 
I look forward to your response.
 
Regards,
 
Helen
 
 
 



From: Chapman Helen (TPH)
To: "Jo Bertram"
Cc: "  
Subject: Letter from Helen Chapman
Date: 20 July 2017 13:10:02
Attachments: Letter to Jo Bertram - 200717.pdf

Dear Ms Bertram
Please see attached letter.
Regards
Helen



From: Chapman Helen (TPH)
To: Jo Bertram
Cc:
Subject: Letter to Uber
Date: 30 June 2017 17:59:16
Attachments: 20170630 letter to ULL.pdf

Dear Ms Bertram
 
Please find attached a letter containing further questions following our letter of 26 May 2017.
 
We look forward to your response.
 
Regards
Helen
 
 
Helen Chapman
General Manager
London Taxi & Private Hire | Transport for London
T:  (auto  | M:  | E: 





 

Helen

 

 

 

From: Jo Bertram [mailto  
Sent: 18 May 2017 15:33
To: Chapman Helen (TPH)
Cc: 
Subject: Re: Letter from Helen Chapman

 

Dear Helen,

 

Please find attached our response.

 

Kind regards,

 

Jo

Jo Bertram

Regional General Manager - Northern Europe
 | uber.com

 

On 16 May 2017 at 15:22, Chapman Helen (TPH)
 <  wrote:

Dear Ms Bertram

 

Please find attached letter from Helen Chapman.

 

 

Kind regards

 





 

Click here to report this email as SPAM.





 this email in error, please notify us immediately at postmaster@tfl.gov.uk and remove
 it from your system. If received in error, please do not use, disseminate, forward, print
 or copy this email or its content. Transport for London excludes any warranty and any
 liability as to the quality or accuracy of the contents of this email and any attached
 files.

 

Transport for London is a statutory corporation whose principal office is at Windsor
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