
Northern Ticket Hall

Emergency 
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Platform 11 & 10A

Platform 12
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Platform 3 & 5

Platform 6 & 8

Platform 9 & 10

Jubilee 
Concourse

Southern 
Ticket Hall

Western Subway Keep Customers to the left

Western Subway 
GATE

Keep customers to the left and operate 
closing the gate

Western Subway 
Stairs

Keep customers left on the stairs

Central Subway 
Stairs

Refuse access to 6 & 8. move customers 
along the one way system

Central Subway 
Stairs

Refuse access to 6 & 8. move customers 
along the one way system

Central Subway 
Link

Move customers along the one way system

Central Subway 
Link

Move customers along the one way system

Central Subway 
Link

Move customers along the one way system

Platform staff Control front carriage and maintain doors.

Platform staff Control 2nd carriage and maintain doors.

Platform staff Control 3rd carriage and maintain doors.

Platform staff Control 4th carriage and maintain doors.

Platform staff Control 5th carriage and maintain doors.

Platform staff Control 6th carriage and maintain doors.

Platform staff Control 7th carriage and maintain doors.

Platform staff Control rear carriage and maintain doors.

Stop access to L/E 
staircase

Move customers along the platform and
restrict access to staircase
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Announcer Ensure all announcements are 
made clear, concise and 
informative
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Platform 1 & Platform 2
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Stratford One Way System
PM Peak


