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F O R MA L  C O MP L A INT  A B O UT  T HE  WA P P ING  B US  G A T E  C O NS UL T A T IO N 
 
T he S t K atharine & Wapping Ward P anel formally object to the way in which this  
cons ultation is  being conducted, and reques t it be immediately pulled, on the following 
grounds : 
 

1) T he Wapping B us  G ate community-led engagement predates  the L iveable S treets  
project by 2 years . T he S t K atharine & Wapping Ward P anel made a pres entation to 

 of L B T H about the commuter traffic rat run through Wapping on 5th 
D ecember 2017. T his  was  followed up by the C ouncil commis s ioning P roject C entre 
(P C L ) to undertake a s urvey and it reported on the Wapping B us  G ate in the 
D ocument R ef: 5318 dated 15th May 2019. T he official cons ultation dates  were 21s t 
F ebruary-8th April 2019. T he B us  G ate project was  therefore entirely res ident-led and 
was  not anything to do with the L iveable S treets  P roject which followed later in 2019. 
T herefore, there is  no remit in your manifes to to remove the Wapping B us  G ate 
which has  the s upport of 95% + of local res idents  becaus e of the improvement in road 
s afety and environmental health for pedes trians , cyclis ts  and children alike. 

 
2)  T he S urvey Ques tion wording is  confus ing and the tick boxes  s hould be re-worded 

and repos itioned in ranking, to bring clarity to the res pons es  s ought, and need to be 
amended to read:      

 
S UP P O R T  R E MO V AL  
O P P O S E  R E MO VAL   
NE UT R AL  AB O UT  R E MO VAL  

 
3) 30 paper vers ions  of the s urvey were put through the lobby door of my block of flats . 

None was  addres s ed individually to res idents  and none had an addres s  on the letter. 
When res ponding by pos t, the only identity you are required to provide is  a pos t-
code. Anyone could have picked up all 30 letters  and filled in the s urvey to s uit their 
pers onal preferences , thereby fraudulently mis repres enting the true views  of 
Wapping res idents . F urthermore, res idents  could complete the paper vers ion and 
then duplicate their res pons e which allows  you to proceed without any survey code. 
T he s urvey has  no integrity as  a result. 
 

4) B es t practice, as  the L G O  s ugges ts , requires  that you s hould plan for up to 6 – 12 
weeks  for a cons ultation exercis e. T he G unning P rinciples , to which you refer in point 
7 of your manifes to, are not being adhered to, as  you have not given s ufficient 
context and information for the bas is  of your review and you have not provided 
enough time for people to think things  over. 
In our opinion, you have failed to run the s tatutory cons ultation in line with the 
required s tandards  as  laid down by the G unning P rinciples  and the L ocal 
G overnment O mbuds man. 

 



P leas e acknowledge this  complaint has  been received and is  formally logged in your 
C omplaints  R egis ter and that I am provided with the complaint reference number. 
I have copied this  letter to T he Minis ter of S tate for L ocal G overnment, the L ocal 
G overnment O mbuds man, the Mayor of L ondon; T he C hief E xecutive of L B T H and our local 
elected councillors . 
 

 
 
C hair 
S t K atharine & Wapping Ward P anel 

 
 
 
B E NE F IT S  O F  T HE  B US  G AT E   

- T he bus  gate was  introduced in res pons e to a campaign from 
Wapping res idents  whos e lives  were blighted by rat-running and 
the heavy conges tion, pollution, danger to pedes trians  and nois e it 
caus ed. 

- T he bus  gate long pre-dated the L iveable S treets  project 
and s hould not be s een as  part of that s cheme.   

- T he bus  gate has  been enormous ly success ful and 
overwhelmingly supported by the people of Wapping, particularly 
s ince local res idents  have been able to obtain exemptions . 

- T he vas t majority of the vehicles  pas s ing through Wapping prior to 
the gate being introduced us ed the area solely as  a rat-run to 
avoid jus t 0.7 miles  of T he Highway. In comparison, the rat-run 
from T he Highway at G lamis  R oad, along Wapping Wall, Wapping 
High S treet, Vaughan Way and back to T he Highway is  almos t 
twice as  long at 1.3 miles .  

- A council review publis hed in Augus t 2020 found that following the 
introduction of the bus  gate journey times  on T he Highway were 
les s  than two minutes  longer going wes t and actually reduced 
going east. 

- After the bus  gate was  introduced, pollution levels  in Wapping 
dropped s ignificantly. T he review found levels  of P M2.5 
particulates , the s ort of pollution that is  mos t dangerous  to our 
children because it goes  deep into their lungs , fell by up 90 
percent. 

- T he narrow, cobbled s treets  of Wapping s uddenly became much 
s afer for our children walking to school and for other pedes trians  
and cyclis ts . T he D 3 and 100 buses  became more reliable and 
were no longer delayed by heavy conges tion. 

- T he effect of the bus  gate was  to keep traffic on T he Highway 
where it should be as  a road des igned for the purpose. If traffic on 
T he Highway is  s low-moving it is  the res pons ibility of T fL  to deal 







C O NS UL T AT IO N T O  R E MO VE  T HE  WAP P ING  B US  G AT E   
Importanc e: H igh 

 

C A UT IO N: T his  email originated from outs ide this  organis ation. D o not click links  or open 
attachments  unles s  you recognis e the s ender and know the content is  safe.  

 

C A UT IO N: T his  email originated from outs ide this  organis ation. D o not click links  or open 
attachments  unles s  you recognis e the s ender and know the content is  safe.  

 

Dear Mr Mayor, 

 

The St Katharine & Wapping Ward Panel has written to complain formally about the flawed 
consultation to remove the Wapping Bus Gate. I attach a copy of our letter. 

 

We also strongly oppose its removal because of all the benefits it has brought to Residents of 
the Ward, and I attach a one-page explanation of the main outcomes which have helped 
Wapping to become a safer environment in which to live, given substantially reduced 
through-traffic flows diverting off the Highway in the rush hour onto our narrow cobbled 
streets. This alone has brought the enormous health benefits from reduced pollution and 
particulates in the atmosphere. 

 

It is our understanding that the proposals by Mayor Rahman are contrary to your own 
environmental and road safety policies and we look to you, please, to help support us in our 
opposition to this irrational and politically motivated action by LBTH, which is not wanted 
by our local Residents or Businesses. 

 

I look forward to hearing from you. 

 

Kind regards, 

 

 

 

Chair  

St Katharine & Wapping Ward Panel 

 



 

 

 

F rom: J abbal J as mit @ tfl.gov.uk>  
S ent: 15 Augus t 2022 19:06 
T o: towerhamlets .gov.uk>; F letcher P eter 

@ tfl.gov.uk> 
S ubjec t: R E : L iveable S treets  closure removal cons ultation  

 

H i  

 

I hope you are well, pleas e find attached our cons ultation respons e. 

 

P leas e let me know if you have any ques tions . 

 

K ind regards , 

 

J as mit 

 

F rom: towerhamlets .gov.uk>  
S ent: 12 Augus t 2022 10:40 
T o: J abbal J as mit @ tfl.gov.uk>; F letcher P eter @ tfl.gov.uk> 
S ubjec t: R E : L iveable S treets  closure removal cons ultation  

 

H I J abbal, 

 

I was  intending to draft all the reports  over the weekend. If there is  anything you can send 
through it would be much appreciated. B ut if not Monday is  ok. 

 

R egards  

 

 

 

F rom: J abbal J as mit < @ tfl.gov.uk>  
S ent: 12 Augus t 2022 10:37 
T o: towerhamlets .gov.uk>; F letcher P eter 



tfl.gov.uk> 
S ubjec t: R E : L iveable S treets  closure removal cons ultation  

 

H i  

 

We have almos t finalis ed our res pons e, can you allow us  to get it to you by Monday? 

 

K ind regards , 

 

J as mit 

 

F rom: towerhamlets .gov.uk>  
S ent: 04 Augus t 2022 16:59 
T o: J abbal J as mit @ tfl.gov.uk>; F letcher P eter @ tfl.gov.uk> 
S ubjec t: R e: L iveable S treets  closure removal cons ultation  

 

H i J as mit., 

 

Would it be pos s ible to get a res pons e by 10th augus t?  

 

R egards   

  

 

G et O utlook for iO S  

 

F rom: J abbal J as mit < @ tfl.gov.uk> 
S ent: T hurs day, Augus t 4, 2022 4:20:55 P M 
T o: towerhamlets .gov.uk>; F letcher P eter 

@ tfl.gov.uk> 
S ubjec t: R E : L iveable S treets  closure removal cons ultation  

 

H i  
 
T hank you for this . 
 
We will require s ome more time to res pond to this . Are you able to extend the time we have 
to provide a res pons e? 
 



T hanks , 
 
J as mit 
 
 
F rom: towerhamlets .gov.uk>  
S ent: 29 J uly 2022 14:54 
T o: F letcher P eter < r@ tfl.gov.uk>; J abbal J as mit < @ tfl.gov.uk> 
S ubjec t: L iveable S treets  clos ure removal consultation  
 
 
D ear P eter and J as mit 
 
We are cons ulting on propos als  attached to this  email?  T hey are to remove many of the road 
clos ures  and other traffic management changes  implemented as  part of the L iveable S treets  
P rogramme. As  part of this  process , we are cons ulting key s takeholders  for their feedback 
on the propos als . I have attached all the cons ultation documents  s etting out the C ouncil’s  
propos als . 
 
T hes e include: 
 
B ethnal G reen 

• R e-introducing two-way traffic on O ld B ethnal G reen R oad between P ollard R ow and 
T emple S treet 

• R emoval of clos ures  on P unders on’s  G ardens , C larks on S treet, P ollard R ow and 
P ollard S treet 

• R emoval of the pocket park clos ure on O ld B ethnal G reen R oad 
• R emoval of the clos ures  on Arnold C ircus  and O ld Nichol S treet 
• R emoval of clos ures  on Wellington R ow/B arnet G rove and Quilter S treet 
• R emoval of clos ure on the junction of G os s et S treet and C olumbia R oad 
• R e-introducing two-way traffic of two way traffic on C olumbia R oad between 

C hambord S treet and R avens croft S treet 
 
Wapping  

• R emoval of the B us  G ate on Wapping High S treet 

B rick L ane 
• R emoval of the two L iveable S treets  clos ures  between Hanbury S treet and 

Woods eer S treet and B uxton S treet T aylors  Y ard E ntrance 

I have attached a form for you to fill in with any comments , concerns  or objections  to the 
propos als . A lternatively, if you think it would be more s uitable to arrange a call to dis cus s  the 
details , I would be happy to arrange a time next week to go through them.  
 
P leas e can you res pond with comments  by the ned of next week. Apologies  for the late 
turnaround. 
 
R egards  

 
 
 
 

F rom: Members  C orres pondence <Members C orres pondence@ tfl.gov.uk>  
S ent: 29 J uly 2022 18:26 





meeting tomorrow at 2 pm. I am led to believe that we have no formal role but it would be 
good to have confirmation of this .  

  

I do apologize for the s hort notice at which this  reques t is  being made. A ls o do I have a 
dedicated s takeholder liais on officer as  I unders tand that Ijeoma- who was  very helpful- has  
now moved to another role. 

  

Many T hanks  and R egards  

  

Unmes h 

  

Unmesh Desai AM 

Labour London Assembly Member for City and East London 

London Assembly Labour 

GREATERLONDONAUTHORITY 
City Hall, Kamal Chunchie Way, London E16 1ZE 

london.gov.uk 

  

 

 

E x c erpt from May or’s  Ques tion T ime briefing  – s ent to C ity  Hall 14 J uly  2022 

 

• L B T H have been introducing neighbourhood meas ures  to reduce traffic, encourage 
walking and cycling, and reduce danger, for s ome time 

 

• T he new L B T H Mayor has  s tarted a proces s  of engagement about removing at leas t 
s ome of thes e meas ures . T fL  will be clear with L B T H that no D fT  or T fL  funding can be 
us ed to remove any meas ures , but als o as king about the monitoring of impacts  and the 
cons ultation proces s  that will be needed to feed into their decis ion making - including 
how they are exercis ing their P ublic S ector E quality D uty in any decis ion making 

 

 

F rom: Norman Will (Will Norman, Walking & C ycling C ommis s ioner) 
@ tfl.gov.uk>  

S ent: 08 J uly 2022 15:47 
T o: mayor@ towerhamlets .gov.uk 
C c : Herbert S arah (P A to D eputy C hair of T fL ) @ T fL .gov.uk> 
S ubjec t: Meeting up 



 

D ear L utfur 

 

I’m writing to introduce mys elf and as k for a meeting. 

 

My name is  Will Norman. I’m the Mayor of L ondon’s  Walking and C ycling C ommis s ioner. I 
work with S adiq, T fL  and all the L ondon boroughs  to make our s treets  safer to enable more 
people to walk and cycle.  

 

I think it would be us eful if we could find a time to meet. I’d be delighted to come to you. I 
wonder if your office could talk to mine and find a time that works  for us  both? 

 

L ook forward to meeting in pers on 

 

With bes t wis hes  

 

Will 

 

 

 

D r Will Norman 

May or of L ondon’s  Walk ing  & C y c ling  C ommis s ioner 

 

C ity  Hall │ K amal C hunc hie Way  │ L ondon  │ E 16 1Z E  

 

 

  Please consider the environment before printing this e-mail 

 

 

F rom: Norman Will (Will Norman, Walking & C ycling C ommis s ioner) 
@ tfl.gov.uk>  

S ent: 08 J uly 2022 16:51 
T o: P reen Heather @ tfl.gov.uk> 
S ubjec t: R E : T ower Hamlets  to R evers e L iveable S treets  - C ons ultation 

 



I’ve emailed reques ting a meeting 

 

 

 

 

Will Norman 

May or’s  Walk ing  & C y c ling  C ommis s ioner 

 

C ity  Hall │ K amal C hunc hie Way  │ L ondon  │ E 16 1Z E  

 

 

  Please consider the environment before printing this e-mail 

 

F rom: P reen Heather @ tfl.gov.uk>  
S ent: 07 J uly 2022 18:43 
T o: Norman Will (Will Norman, Walking & C ycling C ommis s ioner) @ tfl.gov.uk> 
S ubjec t: F W: T ower Hamlets  to R evers e L iveable S treets  - C ons ultation 

 

F Y I. Have you managed to have any contact with L B T H yet? 

 

B es t wis hes  

 

Heather 

 

Heather P reen 

Head of L ocal C ommunities  & P artners hips  

T rans port for L ondon 

 

 

 

 

F rom: R igakis  S tylianos  (S T ) @ tfl.gov.uk> 
S ent: T hurs day, J uly 7, 2022 5:15 pm 
T o: C lark J ulie (nee D ye) @ tfl.gov.uk>; J abbal J as mit 

@ tfl.gov.uk>; F letcher P eter @ tfl.gov.uk> 



C c : Monck S am < @ tfl.gov.uk>; R ees  P enny @ tfl.gov.uk> 
S ubjec t: T ower Hamlets  to R evers e L iveable S treets  - C onsultation 

  

H i all, 

  

T ower Hamlets  have gone ahead with launching a cons ultation to reverse the L iveable 
S treets  s chemes . T his  very dis appointing to s ee.  

  

T his  is  hot off the pres s  s o this  may be the firs t time you read about this  cons ultation: 

  

As  part of Mayor L utfur R ahman’s  pledge to revers e L iveable S treets  s chemes  that have 
s een a number of roads  clos ed, the C ouncil is  launching a cons ultation on current traffic 
management s chemes . E ach of the s chemes  will be cons idered on an individual bas is  with a 
cons ultation taking place which res idents  and bus ines s es  can take part in.   

  

• B ethnal G reen  
• B ow  
• B rick L ane  
• Wapping  

  

More information can be found here https ://talk.towerhamlets .gov.uk/liveables treets  

  

It would be us eful to know whether we/T fL  will be res ponding to this  and any input from us  is  
required. 

  

K ind regards , 

S tylianos   

 

 




