




  

Customers using ‘driverless’ terminology and relate  

it to DLR and automated cars 

“Innovative…Driverless, is that a 

word?” 

Pioneer 

“Driverless cars is just a cheaper 

version to a taxi?” 

Follower 

“Its quite normal. The DLR is 

automated.  The DLR has always 

been driverless?” 

Follower 

“That’s not a bad point actually, 

because if it’s driverless then yeah 

why can’t they run 24 hours.” 

Pioneer 

“I think just like this gentleman said, if it was all 

driverless cars on one road then I don't think I'd 

have a problem with it. But it's a mixture of both and 

the unpredictability of humans that would worry me.” 

Pioneer 

“I know that Google and other companies are 

trialling completely driverless cars, but other car 

companies out there are all in it. I've already 

mentioned the parking.”  

Follower 
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Multiple variables associated with cars elevates 

degree of risk and dislike 
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“It is already happening but for 

cars. I just think there’s too 

many variables for cars.” 

Follower 

“There’s lots more variables to 

take into consideration whereas 

a train runs on a track.” 

Follower 

“I don’t actually like the idea, I think it 

could be very dangerous.” 

Pioneer 

Practical, emotional and financial concerns emerge relating to 
 

Ease of use 

Potential for software error 

Mix of auto/non-auto vehicles 

Pedestrians 

Complexity of roads/traffic  

Temporary roadworks/lane closures 

Negotiating bikes/motorbikes 

Practical Emotional 

Risk of collision 

Fear of other driver behaviour 

Can’t replicate human instinct 

Technology taking over 

Laziness 

Relinquishing control behind the 

wheel 

Boring 

Financial 

Cost of vehicles 

Cost of updating software 

Insurance claims 

“It’s a silly idea – safety being the 

factor.” 

Pioneer 

“The boredom of sitting in a 30mph 

robot.” 

Pioneer 






