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SECTION 1 

The Requirements 

PART 1 - QUENSH 

1. QUENSH Conditions Manual Contract Menu issued November 2014 

PART 2 - WRM Procedures 

1. WRM Procedure SOP PC2.I RIO - Application to carry out works on the DLR 

2. WRM Procedure SOP PC3.05 R6 - Duties and Responsibilities of Trackside 

3. WRM Procedure SOP PC3.06 R4 - Worksite Protection 

4. WRM Procedure SOP PC4.01 R6 - Working in Depots 

5. WRM Procedure SOP PC4.02 R2 - Working on Stations 

PART 3 - LOROL Safety Requirements 

1. LOROL Safety Requirements 

PART 4- Crossrail Specific Safety Requirements 

1. MTR Station Access Requirements 

2. MTR Statement and Site Access Authority Form 

3. Medical Self Certification Form to be used for MTR operated stations on Crossrail network 



Part 1 QUENSH 

QUENSH Conditions Manual Contract Menu 

F0780 Contract Men u 

This Contract Menu must be used in conjunction with Category 1 Standard 
S1552 "Contract QUENSH Conditions" 

Issue No: A16 Issue date: November 2014 
Review date: November 2019 

MAYOR OF LONDON 



Contract Menu 

TBCIContract No: 

Advertising Contract Contract Name 

TBCClient:� 

Supplier: TBC� 

Principal Yes [J No l:I 
Contractor: 



Guidance 

The menu is a tool which is used by the Client to identify conditions that apply to specific 
contracts and communicate these conditions to the Supplier 

How to complete the menu 

1.� The Client evaluates the scope of work and enters 'Y' or 'N' in the 'Identified by the Client' 
column of the menu against each condition selected as applicable or not applicable to the 
Contract. In the 'Other documents / comments' column the Client can make references to 
other documents which are supplementary information which is available although not 
contained within the QUENSH manual but should be considered by the Supplier when they 
review the conditions. Copies of any additional documents identified in the menu shall be 
made available to the Supplier. All documents referenced in the Menu shall be current 
issue, unless otherwise advised. This column can also be used to communicate 
information (comments) to the Supplier which may be of use to the Supplier when 
reviewing the conditions. 

2.� The Client fills in 'Client menu (Invitation to Tender)' section on the last page of the menu 
and issues the menu as part of the lIT. 

(1)� The Supplier receives the lIT, evaluates the scope of work and, as a requirement of 
the tendering process, inserts 'Y' or 'N' in the 'Identified by the Supplier' column of the 
menu against each condition selected as being applicable. These selections may be 
different from those identified by the Client. Where the Supplier's selection differs 
from the Client's selection, a clear explanation of the reason for these differences shall 
be given by the Supplier. A reference to these explanations shall be put in the 
'Reference to explanation' column on the menu. 

(2)� The Supplier representative signs and dates the 'Supplier menu (Tender)' on the last 
page of the menu and submits it with the tender, for consideration by the Client. 

(3)� Differences in the Client and Supplier menu selections will be discussed and resolved 
with the Client at subsequent tender review meetings. The agreed final version of the 
menu selections shall form a mandatory part of the Contract and shall be complied 
with by all Suppliers and their sub-contractors. 

(4)� The menu shall be subject to project version and document control. 

Queries on the menu 

Any queries in relation to the Contract QUENSH Conditions selected on the menu are 
to be referred to the Client representative, see contact details/address on last page of the menu. 



Contract menu 

Requirements in QUENSH 

ADDlicable reauirements identified bv Client Identified bv SUDDlier 

Section 

4 

Topic 

Agreement of the applicable QUENSH contiract conditions 

Other documents 
Comments .. 

/ Y/N 

l 

Agreed 
?Y/N 

Reference to 
eXDlanation 

J< 

:5 Supplier's selection of sub-contractors 
(''''; 

11 

'1,0,' l!o itl~~,3' jl 

Ivl 

11 

11 

,\Jll 11 

I 

I 
!6 Identification of Safety Critical Activities , I ivl I, 
17 Works Environmental Management I Ivl [ ! I 
~ Emergency Plan i I Ivl 11 I 
s Method Statements 11 Ivl 11 I 

10 Health, Safety and Environment File [ ivl 11 I 
,11 Pre-start health, safety and environment meeting I [ ivl 11 I 
12 Supplier's site induction II Iv I 11 I 
13 Site Person in Charge I ivl 11 [ 

j14 staff requirements [ I ~! 
, ' 1I I 

:14.1 Behaviours : j ~l
I i 11 I 

114.1.1 Alcohol and drugs I ivl 11 [ 

[14.1.2 Control of hours worked : I fil 11 I 
,14.2 Knowledge I , ~j 11 I 
114.2.1 
114.2.2 

English language 

Access Card and Worksite Briefing 
.1 
, i 

I 

Iv 

Iv 

I 

I 

] 1 

I1 
I 
I 

114.2.3 Visitors to sites : [ Iv I 11 1 

:14.3 General competence I ~I I1 
I 

I 
14.3.1 Evidencing. competence of safety critical staff I Iv! 11 
:14.3.2 
114.3.3 

Identification of safety crltical staff 

Competent external safety critical personnel 

' I, I 
, ! 

Ivj 
fil 

11 

I1 
I 
I 

114.3.4 Training I fi I II [ 

,14.3.5 Asset specific competence ; I Iv I 11 ! 
:14.4 Medical requirements 

I 

fY 11 I 
14.5 Identification of Suppliers staff .1 IY I I1 I 
114.6 Clothing I I'r' I II 



ADDlicable reauirements identified by Client Identified by SUDDlier 

Section Topic Other documents 
Comments 

/ Y/N Agreed 
?Y/N 

Reference to 
eXDlanation 

115 Permits and licences I IV i i I 
:15.1 LU specific permits and licences ' I tvl I1 
15.2 Permits, licences and certificates for Supplier's staff : I fil I1 • I 

16 
:16.1 

The Principles of Access 
Introduction 

[ I 
' I 

~ 
tvl I 

i 

(16.2 Access to Stations I tvl I' 

16.3 Access to Track 1 fil II 
,16.4 Access to depots : 1 fil I [ 

:17 
;17.1 
;18 

' Applying for Planned Access 
Introduction 

Applying for Generic Access 

I' 
.. . , 

:vI 
IV, 

tv 

I! 
,I 

I 

, I 

18.1 

19 

Constraints that apply to Generic Access 

Access for fault repa ir 
: J 

I 
tyl 
fir 

I: 
I

, i , 
i J 

;20 Operational Assurance I fi 11 

,21 Closures and possessions i 
~ NI I 

21.1 
,21.2 

ReC:luirements for closures 
ReqUirements for possessions 

I 
1 

IN : 

IN I 

11 
I I 

, 
· I 

;22 Controls at point of access 11 r--I I 

:22.1 Publication of works ,I ty! I, , 
· , 

;22.2 

22.3 
Checks at point of access 

Signing-on with the Station Supervisor - The Station Visitors 
I I 
I1 

fil 

fil 

I, 
I' 

I 
1 

Record Sheet and Person in Charge Evacuation Register (PICER) 
;22.4 Track specific requirements I: ~I : I i 

I 

122.4.1 Protection Master .1 iVl 11 I 
· , 

122.4.2 Possessions (Possession Master, Technical Officer, Cable Lineman, IN I I 
Signal Operator, etc.) 

123 
124 

Removal of supplier's personnel from LU Premises 

Incidents I I 
iVI 
fi: 

I 

I' I' 

125 Notification of regulatory concern or action , I iv I 11 

126 Confidential Incident Reporting and Analysis System (CIRAS) I fil I1 
127 Monitoring i ~. 11 I 
:27.1 LU inspections , I fil I1 



ADDlicable reauirements identified by Client Identified by Supplier 

Section Topic Other documents 
Comments 

/ Y/N Agreed 
?Y/N 

Reference to 
explanation 

127.2 Monitoring the supply chain , , rr, I I · , 

127.3 Health, safety and environmental audits, inspection and tours by rrl 11 
i 
I 

the Supplier's personnel 

127.4 Work location inspection and audit : 1 rrl I1 
127.5 Timescales for rectifying non-compliances , , rrl , I 
128 
;29 

Radio transmitters and transceivers 

Mobile phones 
. I 

I1 
rrl 

rrl 

I
' I 

1 

1 

130 Knives it rrl I' 
11 

; 
1 

131 Site health, safety and environment committee rrl 
;32 Site housekeeping and security 1 rrl I 
133 Accidental damage, obstruction or interference with assets I1 rrl I i 
34 
135 

Delivery of materials 

Conveyance of loads 
,I 
' I 

rrl 
~I 

I1 

11 

I 

I 
135.1 Conveyance of loads on lifts and escalators I rrl 11 

' I 

: I 

135.2 
136 

Conveyance of hazardous materials and substances 

Asbestos (non asbestos removal projects) : 1 

rrl 

rrl 

, I 
' I 

· ,· , 

137 Working in or near lifts and escalators : 1 rrl : I 
, 
1 

138 Work on or adjacent to utilities and High Voltage cables (buried rrl , I 
services) 

139 Working on or about the track I rrl : I 
140 Access to electrical sub-stations, working equipment, relay and I rrl I1 

other secure rooms 
:41 Entering areas with gaseous fire suppression systems 

.1 

IN I ' I 
1 

[Note: On former metronet sites these have all gone check 
if the same is true for JNPJ 

42 Fire prevention I! Ivl I I 

:42.1 General requirements : I rr: 1I 
1 

, I 

;42.2 Temporary fire points I rrl 11 , ! 

\42.3 Timber I rrl I I I 
~2.4 Composites 1 rrl I1 I 

· I 

:42.5 Sheeting materials I, , rrl 1 i ,I 
~2.6 Gas cylinders I1 Ivl I i I 
~2.6.1 Use of gas cylinders in below ground locations I rrl 11 I 



Applicable reauirements identified by Client Identified by Supplier 

Section Topic Other documents 
Comments 

/ V/N Agreed 
?V/N 

Reference to 
explanation 

42.6.2 Storage of gas cylinders (above ground) : I rrl 1I I i 
42.7 Flammable and highly flammable materials " y 11 I 
:42.7.1 
;42.7.2 

Use of flammable and highly flammable materials below ground 

Storage of flammable and highly flammable materials below 
I 
I 

I 
~ 
rrl 

I 
' I 

ground 

43 Hot work and fire hazards iY: 11 
I 

143.1 Hot work I rrl 11 
;43.2 Reasonable notice of works : I rrl 11 

~3.3 Precautions I i iY i : 1 

,43.3.1 Buildings, assets etc. I rrl ! . 
143.3.2 Gas cylinders 11 IN 1 11 I 
[43.3.3 
144 

Gas detection 

Storage 
11 

' I 
IN I 
jY 

II 

I 

, 

: J 

1 

144.1 General requirements for storage : I ~ I 
"'+4.2 Trackside storage : I Iv: : I ! 

:44.3 Hazardous materials and substances rrl . I 
144.4 Allocation of space on operational property ! 1 rrl 11 

!45 Plant and equipment ,I rrl 11 1 

:46 Clearance approvals I rrl I1 

47 Access equipment , I rrl 11 
,48 Temporary works 11 rrl 11 I 

49 Temporary fences and hoardings I Ivl 11 I 
50 Temporary lighting and power supplies 11 ~I : I .. 
50.1 General requirements 11 rr: 11 I 

i50.2 

151 

152 

Lighting in tunnels and shafts 

Screening of lights and positioning 

Environmental requirements 

· I ., 
· I 

rrl 

IVI 
jY 

11 

I! 

, , 

I 
:52.1 

152.2 

[52.3 

General environmental requirements 

Environmental nuisance 

Water 

· I 
' , 

I: 
rrl 
frl 

!vI 

1 II, 

11 

11 

152.4 Waste management I rrl 11 
' , 
, , 

:52.5 Noise and vibration ~I I 



Aoolicable requirements identified by Client Identified by Supplier 

Section Topic 

152.6 Archaeology, historical interest and listed bUildings 

152.7 Wildlife and Habitats 

152.8 Resource Use 

'52.9 Pest control 

52.10 Land and water pollution prevention 

,53 Quality requirements 
i53.1 Records 

!53.2 Retention period 

153.3 Availability of records for inspection 

153.4 Statistical process control, audit and inspection procedures 

:53.5 General quality requirements 

53.6 Quality Plan 

53.7 Testing and inspection 

53.8 Certification of conformity 

,53.9 Quarantine 

!53.10 Traceability 
!53.11 Maintenance and servicing 

153.12 Design 

153.13 Computer aided design 

153.14 Asset commissioning and handover 

Other requirements / comments 

Other documents 
Comments 

I 
, 

I 
. I 

1 
I I� 
I� 
I� 
I� 

1 
I� 
I� , 
, 

.. 

/ V/N 

rrl 
rrl 
~: 
~i 
Iy' 

vi 
~. 
IN 1 

~I 
~I 
rrl 
rrl 
~I 
~I 
fil 
fil 
fi' 
~' 

IN 1 

~I 

Agreed 
?V/N 

11 

I: 
I, 
I. 

I; 
! 
I 

11 
11 

I! 
11 

11 

I' 
! . 
I 
I: 
. I 
I1 

, I 
11 

11 

Reference to 
exolanation 

I 

, 

, 

! 
I 

, , 





Prepared by: 

Approved by� 
(the Client's� 

representative) 

Title:� 

Address:� 

Phone No:� 

Email:� 

Revision of this 
menu: 

Approved by� 
(the� 

Supplier's) :� 

Title:� 

Address:� 

Phone No:� 

Email:� 

Revision of this 
menu: 

Client/Supplier approval 

Client Menu (Invitation to Tender) 

Signature 

Signature 

Supplier Menu (Tender) 

Signature 

Contract Menu (Final Approval of Menu) 

Evidence shall be recorded of any amendments to the Client's menu which were agreed in 
establishing the Contract Menu. 

Client's 
representative 

approval: 

Supplier's 
representative 

accepta nce: 

 
 

Signature: 

Signature: 
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DOCKLANDS LIGHT RAILWAY LTD. 

WORKING ON THE RAILWAY MANUAL 

Procedure No: SOP PC 2.01 

Application To Carry Out Work on the� 
Docklands Light Railway� 

End User: Any persons involved in the planning, reviewing� 
and approving of works on the DLR.� 

Version: 0.10 
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Document Control & Distlibution 
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Wirting on the Raihlll3:f 
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Docklands. Light Railw<Iy Ltd. 

Wooing on the Ralway Manual 

1 Purpose 

This procedure details the appDcation and approvals processes for carrying out 'Mlr1< on the DlR 
networK, and the system for managing the application and approvals process 

An approved Wor1< Request is required to carry out any wor1<s on the DlR netwOO\. This procedure 
covers the stages from the submittal of the ilitial request for wor1< or a closure of the operational 
railway, through to the clay poor to the wo~ commencing. 

This procedure outJines the planning steps required to ensure WOJ1I\ on the DLR can be carried out 
safely and in a consistent m3nner. For the safety of all parties, failure to adhere to this procedure 
may resun in work being cancelled or not approved and access to the DlR networ1< being refused 
or rescinded. 

2 Application 

This procedure applies to any pefSOflS engaged to cany any out wor1<s that may affect the 
reliab~ity, availability, maintainab~ity or safety of the DLR networ1< at any time during or outside 
operational hours. 

Where any doubt exists as to the applicability of this procedure, then guidance Should be sought 
from the DLRL Head of Engineerilg. 

NOTE.. The area of the DLR ne1'MJf1< South of CrosshaJbour Headshunt, and indusive of 
Mud chute, Island Garden, CUtty Sark, Greenwich, Deptfml Bridge, Bverson and Lewisham 
Statoos is defll1ed as the Lewisham Extension. 

The Lewisham Extension is under the separate access control of City Greenwich Lewisham 
Railway Ltd (CGLR) durilg erlgineenng hours, during the implementation of a possession and 
isolation, and during dosures of the Iletwork.. 

Accordingly, notes contained within Red Boxes throughout this document highlight differences in 
duties and process between DLR and the Lewisham Extension and stipulate actions that are 
reqUired to allow wor1<s to take place on CGLR infrastructure during dosures and eng:neering 
hours possessions. 

Any works that require access to both OLRL and CGLR infrastructure require separate 
approvals from both the DlRL Franchisee and CGLR. 

3 Responsibilities 

The responsibi ities of personnel specific to this procedure aJ:e: 

3.1 Person Responsible for Works Planning 

The Person Responsib6e for Wor1<s PIa .ng has overal responsibirlty for ensuring the WOO< is 
safely planned and delivered, and win norma y be a representative of DLRL, its Franchisee or its 
Concessionaire. The Person Responsible for WOOlS Planning must ensure: 

WoRM - SOP PC 201 Page 4 of 7 Version 0.10 
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Docldands Light Railway Ltd. 

•� All Closure <n1 Possessions types are correctly requested as per DL.R PC SOP 3.02 

•� All CIoslse and WorK Request submissions are made v.ID1:i1 the requtred ti.-neframes 
specified in this proc:edLre. using the correct forms. 

•� All WorK Requests suOOlittals are accompanied by a good quaIly Methocl Statement and 
Risk Assessment, and v.tlere required other supporting doctanenI3tion such as a Control of 
SUbstances Hazardous to Health (COSHH) assessment 

•� That..mere I resources are ·dentffied as beilg ~ired. a booking is made with 
the relevant Franchisee JCGlR Manager, e.g. where check certfficates. ete, are required. 

•� The OOITect slaketolders for reviewlng the dOaJmentaUon have beefI identified and to 
ensure comments are closed out and signed as approved 

•� That for any late 'NOrt.. request submissions, a Late Notice Letter has been sanctioned as 
defined under section 5 of is procedure 

•� Their atteOOance at required Possessioo Planning Meetings 

•� F()( any cIoslI"es an hour1y programme is submitted as specified i'l - ooo..men1 

•� The PICO ¥ is prCMded With a copy of the approved Wen ReQuest and supporting 
documen!ation 

3.2 Franchisee Possession Planning Manager 

It is the responsibllty of the Fr..-,ctisee·s Possession Plaming Manager to: 

•� To fadlitate all plamed WOf1<s access to the railway, indulf on the le'Msh3m Extension. 

•� To ise wittt the CGLR Asset Operations ManagE!( to fa wa1<s access on the 
Lewisham Extension 

•� To coordinate all contractors works to best overall benefit 

•� To ensure all signed Wolk Request submittals are processed and ret\nled in a timely 
manner. 

•� To liaise the Person Responsible for WOO;s Plaming m j departments 10 
resolve con icts alsing from submitted Wor1<.s Requests. 

•� To reduce where possble any potential impact 00 1tle operation of the r3Jw3y. 

•� To ensure that Persoo Responsible for Wor1Is Planning has OfgarV$ed all necessary 
Franchise staff. and that they are available to ensure access to DLR infrastructure is 
conlrolled_ 

•� Marnain and make aV3' hie a register of approved'WOO; Request Forms_ 

•� To ensure that the dut'1 Control Room Technidan and Infrastrudure Access ControDer 
have acor.rte and '-" to date records of a!1 planned aoo approved worts on the railway 

•� To receive aI signed and approved Late Notice Letters. Where a Late Notice Letter is 
knoNn to be peOOing all measures should be taken to ensure the pro'Jism of access for 

WoRM - SOP PC 20, Page 5 of 17 ernion .10 
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Docldands light UIi 

Wa1<ing 00 lhe RaJway Manual 

woft.S. A Late No .ce Letter does not - er an automatic approval 01 the Wen Request 
Form. 

•� To monitor and repOO the st3tus of tate app['<:3tions and Late Notice Letters, 

•� Ch and milute the weekly Possessioo P1ami'lg Meeting. 

NOTE The CGlR equivatent of the Ff3ldlisee Possession P1anni'lg Manager - the CGlR 
Asset 0per3fi0ns ManageL The CGLR Asset Operations Manager attend the weekly 
Possession Plaming Meeting to wor1r;s access to the Lewisham Extension, 

The CGl.R eql.WaJeflt of the Infrastru Access Controller is the CGLR Dut1 Systems 
Tech·· . 

3.3 Franchisee Head of Engineering 

It is the re5porlS1b of the Franchisee's Head c:I E:ng eering to: 

•� Sanction Late Notice Letters fur Franc.trisee MX1< 

•� Join 'I S3IlCOOn with the 0lRL Head of ~s Late Notice Le ers for IX.R work 

•� Joinltl sancti.oo with the CGlR Asset Operations Manager Late Notice letters for CGLR 
'M>f1i; to be carried oot during operafionaJrs 

3.4 DLRL Head of Engineering 

It is the respooslb of the DlRL Head c:I ErwJileemg to: 

•� JOOlfIy sanction with the DlRL Head of Projects Late Notice Letters for DlR U work 

•� Join sanctim with the GGlR Asset Operations Manager Late Notice letters for CGLR 
wont to be carried out during opera: hours­

3.5 DLRL Head of Projects 

•� I' the responsi> of the DLRl Head 01 Projects to jointly sanction with the Dl.RL Head 
c:I ling and the Francmse ead of Eng' eeling Late Notice Letters for IX.R Umited 
'M>ft. 

3.6 DLRL Head of Operations 

• the planned cJosure impacts the DLR, the Dl.RL Operations Manager Wl consult 
Ffanch5ee Operations ~ the planned closure ~dS CGLR, the 

DlRl Operations Manager wil add[ consult with the CGLR Asset 0per3ti00s 
~, 

•� The DlRl Operations Manager \Ii' the Person ResponSible for WMs Planni"lg of 
any clash or other issue preventing the approval of the Closure applicaoofl. 

WoRM - SOP PC 0� Cfsion .10 
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OockI3nds Ught YL cL 

Wor1ting on the Ra~way Manual 

•� ShoLfd the DLRL Operations Mlnager awrO'Je the Closure the Franc:hisee Possession 
Manager sha maJe:e a reservatioo in Ule Possession P\anning Diary recording the 
apptit3tion. 

Process 

4.1 Planning of Wor1<s - Qosures 

Not less Than 13 Weeks in Advance of Works Commeocement 

For pbnne<l works requiTIng a OIosureof ope DlR neMot1< the Person Responsible for 
WorXs Planning sha'q request a Closure by s1..lfxnitllng fOfTlil WRMl1 (Appendix 7.1) to the DLRL 
Operations Manager. The DlRL Opera- s Pvbl:ager sh -se with the Franchisee Possession 
Plann.,g Manager to check that e proposed Closure does not connict with arrj ptanned closures 
of a acent networks or maj<lr events ~ the .. d lhe DlR netwOfK 

. NOle: Where the planned closure impacts CGLR., the DLRL Operations Mooager wlll addIDonaJly 
I cons with the CGLR Asset Operatioos Mamger. 

WiIhi 2 weeks ~ \he date 01 appIicati<J'l for Ck)SllTe the DLRl.. Operatioos Manager will oon the 
Person Responsi>le for Worl<s ,?taming cl any d. or other issue preventing the approval of the 
Closure appiC400n 

Should the DlRl OperaOOns Mar1ager approil'e tfue Closure the Franchisee Possession Manager 
shaI make a reseNatiOn I1Ihe Possessioo Pl3nnirlg Diary recording the applicaticn 

DLR BCP-24 appCiesspecifica to Ihisprocess and snood be read in conj'Unctionwith th;s 
procedure SOP 201. 

4.1� Works Request and Method Statement Approval Process 

Not less Than 5 Weeks in Advance of Works Com.mencement 

The Person ResPOOSible for Worl<s P .ng sha complete and submit the Method statement. its 
Method statement Review Sheet (Parts 1 and 2 of Appendix 72), any supporting docUments and 
the Wcrts Request Foon (Appendix 7.3) for the planned woOl 

The Person Responsible for Wod<s Plaooirg shall stWY all relevant documentation to applicable 
stakeholders, copied to the Froochisee's Possessm Plamilg Manager. Examples of docUments 
to be subm- eel as part of a doaJnentJIioo .paa indude a Wor1I. Request appficable change 
assurance forms (CAFs), Handover' H<wlbaci. Sbdtegy Method Statements. Risk Assessments, 
Control of SUbstances Hazardoos to Health (COSHH) assessmerrt~d Plant Approvals as 
app~cabIe. 
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Waking on1he Manual 

Note: For to be carried out on the Lewisham Extension, the Persoo Responsible for 
Works shall suppty the Method Statement documentaboo pad< CGLR Asset 
Ope.raOOns Manager for review via the CGlR Office Manager at otfice@gJlrailco.uk. 

Where CGlR plan 'M>f1<s that may impact the w er DlR nelwor1<, the CG Asset Operations 
Manager with the Ranchisee Possession Plaming Manager and sqlptl them the 
Method Stt documentation pack. 

Work Request, the Frdndlisee Possessioo Planning Manager e a 
boolknQ fa the \Wfk in the Possessions Diary. pendl1g the of the method 

am approval process. 

e identified between Requests, the Fran' Possessi:lo Planner 
with the Person Responsble for Wa1<s Planning aM i ~ to 

resolve con cts. Where this cannot be achle\'ed, the Franchisee Possession P1armlO ~ager 

shall esca1ate to the retevant heads of E!fY;Jineering am I or projects for r-esoUi~ 

It is the Wor1t Ptnler's responsibiity to ensLl"e that documentation slWlied of a good quality 
and is . the' fr3mes specified. This is to ensure the required approvals are gained prior to 
2 weEts· ad"r.n:e of the work, as described the following section. 

The Pe RespoosbIe for WO/1(s PI 9 ensure that where ad resources are 
identified as ~ requ' ed, 3 booking is made relevant FrancBsee I CGLR Manager, e.g. 
where chect certificates, etc, are required. 

Between 5 Weeks (minI and 2 weeks in Advance of Wo-r1cs Commencement 

It shoukj be that docunent reviews and r - ions are deemed be .. the 
timescales 11 this doaJmenl: in timescales are not reset by document 
rejection, restDnlssion or review delay. Once a Wert Request has been it is 
n-cumbent 00 aI parties to rl3ise . best endeaYcus to ensure that the med 'Mrt date is not 
atfeded, is apparent that available Ies wil require a Late letter. 

Beg" a week 5, identified stak ers re,,'; the oocumell13:!ion ;nj issue any 
objections to Person Responsible for Wa1<s PIamDJ. Objections be raised '6fleJe 
there is a perceived fisI( of the supplied methodoog"l t1: 

• lklnecessary ~onor lI'Iptamed Iffi' of railway operation 

• AA unacceptable he3 th and safety hazard 

• The not bei"lg in accordance prdessimaJ good practice. 

Review of a Wcrts Request, Method st3tement ;nJ its supporting doct.rnel1fs, and comments 
\4>Ofl same, sOOutd be completed by the re~ stakeholders Within fIVe 'MX1ting days of the 
sub' 01 documents. It is ncumbent on the Person Responsible (rts Planning to 
ensure that rev1e;v perlods are met. and to escaf3te delays where likely or 0C-CUtTirY;J to DLRL for 
resdufun. 
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It is incumbent 00 the Person Responsible for Ofts Planning to issue an updated version of any 
rejected documents as quickly as possibte - order to maintain the approval and rev;ew timescales 
defined in this doclUTlent 

The Persoo Responsible tor Wens P ng close out all review commentary on the Wor1\ 
Request, Method Statement 3'ld ~ documents la the satisfaction of the stakeholders 
identified 00 the Method Statement Review Sheet 

The Person Responsible WOIks P'l3nni'lg SL'bm the mal approved Method Statement 
and other supporting documents to the FranctUsee's PossessIlo Planning Manager not later than 
2 weeks in advance at the work. 

On receipt of r~ired approvals 00 tte Metrod statement Review Sheet, the Franchisee 
P05Session Planner Manager 1 ensu-e that necessafY Franchisee staff are available to 
ensure access to DLRinfrastruetlXe is con1roDed., e.9. fOf ChedI. certificate ApproV3Is. When 
satisfied., the Possessioo Planning Manager approve the m Request ....d confirm the wolk 
booking in the Possessm Diary_ 

The Franchisee Possession Planning Manager return in a y mamer any approved Work 
Requests. The Frandlisee Possession PlaIl.Illng Manager shall amend Method Statement 
Review Sheet to indicate arrj check cafes required to.- the WOf1(s. 

The Possession Planning Manager snaCI then ensure that all approved Work Requests are 
recorded i1 an appropriate register. 

Note: The same process appfies for ~ 00 UMisham Extension; however e CGLR 
Asset Operations Manager issue an approved Peml! to WOI1< to the Person Responsible for 
Works P1annilg, indicating any check certificates r . ed fcx the \\Qr1(s. 

The Persoo Re-sponsible for Works shal attend the ~Iy Possessions Planning 
Meeting as required to confirm that there are no ootsland- issues relattrlg to the plamed works 
(e.g. logistics, engi"leering vehides, dashes are resolved. etc) and that all approvals are in place. 

If for any reason the Work Request and ~oved supporting documentatioo is not sUbmitted to the 
Franctlisee Possession PIami1g Manager 2 weeks before the 'Mrt start date then the Late Notice 
Letter process outlined i1 section 5 is to ~. 

The Possessions Planning Manager ensu e that the ooty Control Room Techflician and 
Infrasfrudure Access Controll-er have accurate and up to date records at al planned and approved 
works on the railway. 

tlot Ie$s than 2 Weeks in Advance of WOrXs Commencement. 

The Person Responsible for flats Plamilg shall conmue to atteoo the weekly Franchisee 
Possessions Ptanning Meeti1g as req - to confinn that there are no ou1staooi1g issues relating 
to the planned WQfks. and that apprtNais are in p4ace. 
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For wcrts within operational Closures the Person ~;porlSilte for W<rt5 Plaming shaJl submit an 
houny programme f(X" wor1Is, ng roles and and contact details. 

Not less Than 1 Week in Advance of Works Gommen<:emenL 

The Persoo Responsible f(X" W<rts Pl<w¥ng sf attend· Fr31chisee Possessions Planning 
meeting, iOOntifying any last . ute ch:;yJges. 

Not less Than 1 Day in Advance of Works c.ommencemenL 

The Person Responsible for Works PIamJng msure that the COW is provided with ;) copy 
of the approved W<rt Request and suppor1[flg entation. In ad<ition. tile Per.;on Responsible 
for Works Planning shall Diet the PlCCM' on cont~ cl the MettOO statement and risJ< 
assessmenl 

This process is demoostrated by the ftow chart belo Figure 1. 
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Wa1Cng 00 !he Raiway Manual 

Rgure 1 - Process Diagram 

5 Process for Late Applications (Late Notice Letters) 

Where the . ed approvals have not been olXaIled and the final WOO( Request pack not 
submitted to Franchisee's Possess4orI Manager WiUlil'l the 2 weeJ( timesca1e 
mardated is process, then the ,late notice e letter) process is to apply. 

The Person Responsible for Works prov,ide an approved late Letter to the 
Franchisee's Possession Planning Manager de the mitigating cirCllmstances and expJainilg 
how the short nOOce works can be managed <nt commuJlicated adequately. The late Letter is to 
be approved as follows: 

For DtR . ed (DLRL) wor1<, the Late Letter is to be jointly sanctioned by the Dl.RL ead of 
Projects in cmstJtation with the OLRt Head of Engineering, and the Franchisee's Head of 
Engneenng. 

For Franchisee wor1<s, the Late Le er is to be S31dioned by the Frandlisee Head of Engineering 
only. 

Wh«e the required approvals have not been obtained and the final Work Request Fonn 
pack not sWrnitted to the Franchisee's Possession Planning Manager Within the 1 week 
timescaJe mandated by this process.. then the late notice letter (late letter) is to be 
additionally sanctioned by the both the OLRl Director and the Franchisee Director, This 
additional level of approval applies to both DLR Linited and Franchisee works. 

Note: ApJx"ovats for Late Letter app{fcations for works during operational hours on the Lewisham 
Extension must addmonaUy be sanctioned by the CGLR Asset Operations Manager. 

Late tetter tions for WOI1Is outside operatimaI hours O!I the Lewisham Extension must be 
5a1ctiooed b the CGLR Asset Operatioos Manager, but do not require sanctioning by elher the 
DLRt Head ~ Projects or the Franchisee Head ~ Engineemg. 

Late letters are applicable to unique W«k Request Fams ooly, and not to Method Statemef1ts. 

A Late Letter p,.rofoona is inclwed in AwenQIX 7.4. 

An approved Late Letter allows the sullmission and review of a Work Request Form and 
supporting material which have not been submitted within mandated ,timescales. 

An approved Late Letter does not relieve the appJicant of their responsibiflties or 
obligations with regard to any other approv-a1. 

An approved Late Letter tS not an authority to wOf1(; only an approved Works Request Form 
permits the holder to perform works. 
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Appendix 7.1 Method Statement Proforma 
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Appendix 7.2 Method Statement Review Sheet 
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Docklands Light Railway Lld. 

Working on the Rai1way Manual 

1 Purpose 

On the DLR network on or near the railway is defined by the tenn ~ckside~, identified as 
any location within to....o metres of the running rails, and not separated from the running rail 
by an approved barrier. 

The purpose of this procedure is to explain the responsibili1ies and duties of any persons 
working trackside on the DLR network as part of an authorised workgroup within an 
authorised 'WOrksite. 

2 Application 

This procedlKe applies to persons engaged to carry out works trackside on the DLR 
network whether during Of outside operational hours. This includes DLR Limited, 
Franchisee or Concessionaire s1aff, their contractors and any relevant third parties. 

NOTE. The area of the DLR networ1c; South of Crossharbour Headshunt, and ,inclusive of 
Mudchute, Island Garden. Cutty Sark, GreerrNich, Deptford Bridge, Etverson and Le'Wis~ 

Stations is defined as the le'Msham Extension. 

The Lewisham Extension is under the separate access control of City Greeny,;ch Lewisham 
Railway Ud (CGLR) during engineering hours, during the implementation of a possession and 
isolation, and dll'ing dosures of the netwcxk. 

Accordingly, notes contained 'Nithin Red Boxes throughout this document highlight differences in 
duties and process between DLR and the Lewisham Extension and stipulate actions that are 
required to allow works to take place on CGLR infrastructure dlling closures and engineering 
hours possessions. 

Any works that require access to both DLRL and CGLR infrastructure require separate 
approvals from both the DLRL Franchisee and CGLR. 

3 Responsibilities 

3.1 Trackside Workers 

Track side Workers must comply with the Transport and Works Act. Any Trackside Worker 
who is COflSidered unfit for work for any re..'lSon will not be allowed to WOfk or remain on 
DLRl property. If the Trackside Wor1c;er is assessed as being unfit for work due to alcohol 
or chJgs then disciplinary procedures may be instigated against them. 

Trackside WOf1(ers are responsible for their own safety and for the safety of others that 
might be affected by their acts or omissions. N. all times Trackside Workers must take all 
necessary precautions to ensure the safety of themselves and others 

Trackside Wor1c;ers must have attended and successfully passed the DLR Track Awareness 
Course and hold a current licence before being allowed trackside. 
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Trackside Workers must cany the Track Awareness Course licence with them at all times 
when on DlRL infrastructure and produce it upon demand. 

Trackside WOfkers must infoml their PICOW 01 Wak Supervisor if they are taking any 
medication vAlich may affect . 3 to wOOt safely. 

Trackside WOfkers must ....-ear and use the correct rail'Nay COfll>Iiant clothing and safety 
equipment for the task they are perfonring. 

Trackside Workers must 3d on instruction frcrn the PlCCM' at all times. 

Trackside Woriters must remain within the limits eX the' 'Mlrksite unless authorised to leave 
by the PICOW. 

Trackside WOfkers must late! onn the PI 01 Wak Supervisor in the event of 
any incident or situation that might compromise the safety eX them. the IN()(k,group. others or 
the DLR network 

Trackside Workers are re for the PICov\' bnefing sheet; they must fully 
understand the brief before SIgn ng. 

3.2 Work Supervisor 

The Works Supervisor is responsible for the Implementation and control of the G!i 
system of work laid out in the approved Method Statement for the worb. 

The WOf'ks SUpeNlSQ( IS res fOf 3 v.«kgroup In undertakmg specific 13sk(s) 
with,n a Wakslte estabbshed PlC for the .NOf1t. and IS appointed 3S follows 

•� Wllen a contradors' work p3rty .5 led by a Pica ....no IS not directly employed by the 
contradOl and ore not responsible for the WQt1( party's output. the contractor must 
appolnt a SUO person m thetr employ 10 undertake the responsibility of Waks 
Superv1SOl' The cMrador's Wor\s IS responSl.bJe fOf the co-ordination and 
output of the contr.1dors works SUff. and fOl directly I WIth the PICOIV 
reg rdtng the safe system eX .....en . est ment 

•� When 3 contract,"' wen party 1$ led PICOW who does not have sufficient 
techmcal knowledge to ad 3S W<rl; Supef\. SOl' and verify th~ works are beIng 
undertaken in aCCOIdooce w' the method sbJemen The contractor must appoint a 
suitable person In tt1elr e"1>1oy ertake responsl of Works Supervisor. The< 

contrador's Works SupeM.SOr is responsl . for the CXK)fdi abon and output of the 
contractor's WOf1(s and staff, and for <iredIy I .. with the P1COW regarding the safe 
system eX ~ and Worksite esl.1blishment. 

WOfk SupeMS<n must have attended and passed the DLR Track Awareness 
Course and hold 3 current licence before beflg 3Iowed trackstde. 

Work Supervisors must carry the Track Awareness Course licence vvith them at all times 
when on DlRl infrastrudure and produce it upon demand. 

Work Supervisors rTJJSt COf11l'Iy . the Transport and Works Act Any Works Supervisor 
'Nho is coosideced unfit for 'Md any reasorl1o\i11 not be allowed to wor1t or remain on OlRl 
property. If the Works Supervisor is assessed 3S being fit for work due to alcohol or 
drugs t~ disciplinary procedures may be instigated against them 

WOfk Supervisors are respoostDle for their own safety and for the safety of others that 
might be affected by their acts or omissions. At all times ork Supervisors must take all 
necessary precautions to ensure the safety of themselves and others. 
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The 'Norks SupeMsor is responsible fOf receiving the PICOW briefing before coomencing 
work, and signirg the briefing sheet only if they fully understand the brief. 

The Work Supervisor is responsible for ensuring the corred PetsonaI Protective Equipment 
and correct licensing of themselves and the members cl their WOftgroup in accordance with 
the tasks described in the approved Method Statement 

The Works Supervisor may perform \Wrks at the same time as executing their Works 
Supervisor duties 

Whef"e an ind"rvidual is directly employed by a contractor and has the training and 
technical ability to perform both roles, that individual, may act as both PICOW and 
Work Supervisor within It single Worksite. When acting as both PICOW and Work 
Supewisor the indiViduaJ may not perform other work activities. 

3.3 Person In Charge Of Worksite (PICOW) 

The PICOW is responsible for the implementation and control of the worksite 
protection laid out in the approved Work Request Form for the works. 

In offier to be authcrised by DlRL to establish and manage the ~tation and control 
of a worksite protection. a PtCO'N must; 

•� Have attended and successfully passed the DLRL Track Awareness Course. 

•� Completed no less than ,ten shifts as a lirac.kside Worker ex Works Supervisor on 
the DRL netv.ak. 

•� Ha..-e subsequently atterded and successfully passed the DLRL PlCOW Course. 

•� M.Jst carry their PICOVVI TI'3c.k Awareness Iicence·Nith them at aI times when on or 
about the system and produce it upon demand 

PICQl4\'s must <:or11>IY v.ith the Transport and Works Act. Any PI is considered 
unfit for 'M)fk any reason \"liB not be allowed to work or remain on DlRL property. If the 
PIC()\f\1 is assessed as being unfit for work due to alcohol Of drugs then disciplinary 
procedures may be ilstigaed against them. 

PICOWs 3"e I"eSJ)Q tsble for their own safety and for the safety of ~ that rrught be 
affeded by their ads or orrissKlns. At all times PICONs must take all necessary 
precautions to ensure the safety of themselves and others, indudirg acfug to address any 
perceived issues with the implementation of a safe system cl'!NOrk by themselv-es or others 
wi1h their work:site. 

The PICOW is responsible fa- booking on with the Franchisee trtrastructure Access 
ControfIef" at the start d each '.vork shift. and fa- providing their details to the Franchisee 
Infrastruclu"e Access Controller. 

The PICOW is responsible for ensuring that all merrbers cl the WOf1(group receive a 
comprehensive PICCM' Briefing and that their full understardng cl the briefing .is confinned 
by their signature on the PICOW Briefing Fonn prior to allo.....ing '#tOO( to commence or 
anyone to go trackside. 

The PICOW rTJJSt record on the Authority To Work briefing st vdlo. if anyone, has been 
appointed as a Work Super-Jisor 
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The PICOW is responsible for assessing each Trackside Worker and Work Supervisor 
'NIthll1 their woriigroup as to thetr suitability and fitness for YtI'OIk. Anyone who is conSIdered 
unfit for any reasoo will not be allowed to v.<rt or remain on DlR1. property. If the PlCCM' 
3S5e'SSeS any person as being unfit for 'M)f\ due to aJc.ohoI or OUgs then the PIC(M' will 
report ~ person to the DlRllnfrasUucture Access CootroIIer, and cflScip&inary procedures 
may be· ig.1ted against that person 

The PICOW is responsible for fo/loY,;ng the correct booking-on procedure .,..;th the 
lnfr.lstruCllSe Access Control1er and obtaining the necessary protectJon equi from the 
Infrastruct\6"e Access Controller: 8ectrical Tester and Prover Unit. radio. mener boards 
and Au.1hority to Work trackside See SOP 3 04 

The P1COO is responsille for liaising directly with the Infrastructure Access Controller 
reg3n:l1OQ the coordinaboo of works and worilsites across the possession 

The PlCCM' is responsible for conducting a rOOIO handset functionarlty test by making 
con13ct ....'lth the CRT and confltTT'llng lv.o wJ'f radio COfl'Il'YlOOicabons. 

The PICOW is responstie for receing ratio permission from the CRT to i~ement the 
site protedJoo arrangements. 

The PlCCM' IS re..sponstble for pro-"ng t t the conductor r3 IS isol.1ted foBooMng the 
disch3rge of the traction powo.'ef suppty by the Electrical Tester cnJ Pro'..er Unit.. 

The PI must plolce and remove Workslle ~er Bocwds. and must not aJIow::anyone 
else to move or relocate the Worksite Marker Boards at any time 

Only when specifically licensed to do so, the PICOW is responsible for applying and 
removing Local Electrical Protection upon instruction from the Control room· Techniciarl. 

The P1COVV is responsble for ensunng the safe passage of engineering trains through the 
Worksite. 

On completion of work the PlCOW is responsible for ensuring the 'IJOrksite IS dear of all 
tOClts. person plant and material. The PICO'vV is responsible for - th all troIteys. 
rail mounted pl-ant and any other ffiatenc1ls 3l'e clear of track and secur stored.. 

Once the PlCOW IS 'sfied the works have been sabsfact cof11)leted and that all 
toots, personnel, lroI • rail mounted plant d any other materials 3l'e clear of track or 
safely stored the PICO is ~sponsible for informing the Control Room Technician of line 
Qe3r. 

The PlC is responsible for cleariog all electrical and physical protection that they have 
placed from thetr worksde when advised to do so by the Control Room TechniCI3Il. 

NOTE. The CGlR eqtJIV3lent of the In.fraslructure Access Controller cs the CGlR Duty 
Systems Technician. 

Where an individual is dlrectJy employed by 8 contractor and has the training and 
technical ability to perfonn both roles, that Individual may act as both PtCOW and 
Wen Supervisor within a single Wor1<sjte. 

When acting as both PICOW and Work Supervisor the individual may not perfonn 
other work activities. 

3.4 Managing PICOW 
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Where there is more than one work party activity at a particular location, a number of 
WOlksites may overlap. 

The Franch.isee Possession Planning manager may then dictate that all of the work shall be 
included under one encompassing Worksrte with one appointed Managing PICOW 
responsible for managing the encanpassing Worksite, and the protection for the multiple 
workgroups. The Managing PlCO\,\! will ~aising with the individual Worksite PICOWs 
regarding the estab~shment of their individual worksite protections. 

The worksite protection for each separate worksite within the encompassing worksite 
remain the respon~bitity of the individual PICOWS for those worksites. The individual 
PICOWs are responsible for dired1y liaising ....;th the Managing PICOW regarding the 
establishment at their individual worksite pro1edion. 

A Managing PICOW may not act as WOJ1(site Supervisor, or perform any other works 
activities. 

3.5 Franchisee Infrastructure Access Controller 

At all times, the Infrastructure Access Controller shall act to maximise the use which may 
be made of any available works opportunity. 

The Infrastructure Access Controler is responsible for the coordination cl any alteration to 
a planned possessions! isolation prior to the possession start time. 

The Infrastructure Access C0ntr0lIer is responsible for booking on any party planning to 
work trackside on the DLR network. 

The Infrastructure Access ControUer is responsible for ensuring that anyone booking on for 
work has the appropriate authorisation, appears fit for duty and has the necessary Personal 
Protective Equipment to undertake the ",oos. 

The Infrastructure Access Controller is responsible for issuing Authority to WOfk to anyone 
booking 00 for work who has the appropriate authorisation, appears fit for duty. has the 
necessary Personal Protective Equipment to undertake the works.. 

The Infrastructure Access Controler is responsible fat issuing appropriate trackside 
protective equipment. Electrical Tester and Prover Unit, radio, marker boards and Authority 
to Work track~de. See SOP 3.04 

The Infrastructure Access Controller is responsible for effective coordination of multiple 
woritgroups v.tlere they req~re to be established within the same area. 

The Infrastructll"e Access Controiler is responsible for ensuring that the implementation 
and supervision of worksites is in accordance the approved Method Statement for tha1 
worksite. The Infrastructure Access ControOer ",ill carry out periodic checks of WOfksites to 
make sure all possession protection is in place and activities are being caried out in a safe 
marmer. A full report of each inspection \\tIere unsafe practices <l"e observed shall be 
submitted to the Franchisee Possession Planning Manager. 

The Infrastructure Access Controller facilitates the resolution of problems and difficulties 
relating to possessions and isola1ions. 

The Infrastructure Access Controller is responsible for monitoring delays to engineering 
hours caused by third p.arty works, recording full details and communicating this information 
as required 

The Infrastruct e Access Controller is responsible for issuing copies of the Engineering 
Supplement and Closure List wllen requested. 
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The InfrastructlJe Access Controller is responsible for updating the possession informatioo 
board ""ith the OJrrent status. 

The Infrastructtre Access Controller "";: act as incident officer during any unexpected event 
during a possession and! or isolation. 

The Infrastructure A1xess Contrclfier is responsible for issuing signed Frustrated Access 
Fonns to any party denied access to the DLR Networ1I for any reason for the purpose of 
carrying out '.'.'Orks. 

NOTE The CGLR equivalent of the Infrastructure Access Controller is the CGLR Duty 
Systems Tedlnician. 

4� Conduct within the Worksite 

A PlCCM' 'MII remain on site at all times am ensure that work is conducted in 3 sate 
manner liaising with any appointed en SupeMsor or Managing PICOW. If the PICOW 
leaves the site then wortt must cease trless a relief PICO\N has been appointed. 

No Trackside Worker sh3Illeave the "NOfksit:e tMthout the approval of the PICOW and then 
only by an agreed route. Upon return to the ·ttOrksite. the TracksAde Worker shall report 
imrnediately to the PICOW 

The Trackside Worker shall comply rth al reasonable requirements of the PICOW and 
Worksite Supervisor. 

If it is necessary to change PI during the course of the WOfks. the folloY.ing steps shalt 
be followed: 

•� Identify a suitably 6censed PiCOt\! frool within their 'M>f'kgroup to adopt the PICOW 
responsIbi· or request a repfacement PICO'N to be provided by the Control Room 
Technician where apP'OPriate. 

•� Conduct a handover bet~ the PICOWs by briefing the replacement P1COW on the 
safe system of 'M:lJ1( and in turn briefing the 'o'JOrkgroup on the change. 

•� Both PICOWs shaD completed and jointly sign a PtCOW handover sheet 

•� Handover relevant documentation to the replacement PICOW. 

•� The replacement P1COW conbd the Control Room Technician by radio and 
confim, the change of PtcOW. 

•� The Control Room Technician shaD . the Infrastructure Access Controller and any 
Marldging P1COW cA any PICO\i dalge which takes place. 

•� If no replacement PICOW can be allocated, the work activity must stop. 

If there is a valid reason for the Wen ~ to leave site the Work Supervisor shall 
obtain the agreement cA the PICOW, who shaI appoint a suitably qualified replacement 
Work Supervisor. The PlCOW inform the repl:Kemeot Work Supervisor of protection 
arrangements and worksite firrits. If no replacement Work SupefVisor can be allocated. the 
work activity must be stopped. 

4.1 Works Crossing the DLR! CGLR Border. 
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Where· IS required to carry out works that cross the DLRI CGLR border. the worksite shall 
be . into two separate adjoining worksites. Four marker boards shall be placed in 
total ...1th fiM) marker boards separating the worksites placed back to back on the DLRI 
CGlR border. 

Separate PICONs \\111 be required for each 'M>fksite. The PICOW for the CGLR worksite 
must book on at Nonnan Road-

Although the oksile briefings may be identical, both PI~s rrusI brief their staff 
separaf! . 

rules governing a single worksite shall apply to each a<fjOirmg WOfksite. 

Staff fi to cross between the two worksites may do so after gajning permission 
from !heir respecfure PICON. They must contact and sign - • the PIC(MI of the othef 
worksde as soon as they have crossed the worXsite border- - process roost be adhered 
to for each border crossing. 

Both PICOWs must remain in position until both adjoining worksites are given up. To 
prevent unsupervised border crossing by trackside operatives this applies even if 
all wOlks se completed early in one of the worksites. The PICOW of the completed 
worksite may not leave site until the PICOW of the othet" worksite confirms works 
completion. 

5 References 

DLR SOP 2...01 

DLRSOP3.04 
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PURPOSE & APPUCATION 

1.1 Purpose 

This procedure describes the process tor the provision of worksite protection at 
worksites within a possession, isolation Of dosure. 

1.2 Applicotion 

This procedure applies to all planned work within possessionsisolations and/or 
dosures. including work on the conductor rail and connected traction equipment 

This procedure does not apply to OLR Umited. Franchisee or Concessionaire staff, 
their contractors or any relevant third parties personnel engaged to carry oot works 
in non-trackside areas on the DLR netwcn whether during or outside operational 
hours. 

NOTE. The area ~ the DLR networ1( Sou 0' Cro r1>otJ' Headshunt. and inclusive of 
Mudchute, Island Gat .• My 5al1(, G 'ch, Deptford BJiclge, verson and 
Lev.1:sl'lam 5t.3tkm Is de ed as the Lewlsham Extension 

The Lewisham Extension Is under the sep313te access control 0' City Greenwid1 
LevMhamRallway Lld (CGLRI durinQ e no hours, during the Implementation of a 
possession and IsobtJon. and d no closures at the networ1<. 

Accordingly, notes contained with Red Bo throughOUt this document hlgh~ht 

differences In duties and PfOC8SS tween DlR and the Lewisham Extension and 
stipulate actions that e reqUIred to a WOfks to take place on CGLR infrastructure 
during closlns and eno~ eerlno hours pas s. 

Any works that require access to both DLRL and CGlR infrastructure 
require separat.e approvals from the DLRL Fronchlsee and CGlR. 

2 RESPONSIBILITIES 

The responsib~ities bted below are specific to this procedure. Please see Section 3 
of SOP PC 3.05 - Duties and Responsibilities of Trackside Workers for a 
comprehensive list of responsibilities. 
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2.1 Person Responsible for Works Planning 

Responsible for the preparation and submission of Method Statements. Risk 
Assessments and Worlts Request Forms. 

ResponSIble for liaising with the Franchisee Possession Planning Manager to detail 
the works methodology and the planned worksite limits, and to identify any 
requirement for worksite protection including Local EJectrical Protection on the 
Works Request Form. (see DLR SOP PC 201) 

2.2 Franchisee Possession Planning Manager 

-Responsible for reviewing ItM:! Work R~ Form and identifying any requirements 
for worksrte protection and arranging its implementation. These measures may 
indude Signalling Protection. Physical Protection and local 8ectrical Protection 

Responsible for recording 'M>fksite protection requirements on the Work Request 
Form over and above that namatly reqWed. See OLR SOP 3.04. 

2.3 Franchisee Infrastructure Access Controller 

ResponSIble for ensuring that the required safety ~t for worksrte protection 
is available and issued to PICOWs. cd Supervisors and Franchisee Trackside 
Protection Asststants as required. 

Responsible for issuing Live Line Testers and Provers to PICOWs, Work 
Supervisors and Franchisee Trackside Protection Assistants. 

Responslt»e for maintaining records of aB worksite protection equipment.issued and 
retumed_ 

INOTE. Tl1e CGlR . lent .. 
Railway Operations Tedrlloan. 

2.4 Franchisee Control Room Technician 

Responsible for ensuring that an YtOrksite implemented is v.ithin a specified 
authorised possessfoo. isolation or closure. 

Responsible for the implementation of any required Sign Protection prior to the 
implementation of a possession. 

Responsible for au1horising P1COV\'s ;rdJor Franchisee Track Protection Assistants 
to placeWOf'1tsite protection ....ithin a possession, and for recording the placement 
location and removal of such. 

Responsible for authorising PICONs and Work S~rvisors to commence work 
within imp.lemented possessions. 
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Responsible for liaison with PICOWS to permit the removal and reinstatement of 
marker boards to allow the passage of engineering vehicles and trains through a 
worksite. 

Responsible for ensuring line dear prior to revenue service by receiving all 
PICOW's conflITT1ations of completion of works within their worksites, i.e. that all 
personnel, plant, tools and materials are dear of track. 

Responsible for enStlring that the PICOW has confinned that all required check 
certificates have been completed prior to handing back line dear 

Responsible for authorising PICOWs and/or Franchisee Track Protection AssiStants 
to remove 'h'Ofksite protection within a possession. 

ResponSIble for receiving PICOW's confirmation of Line Clear after the removal of 
all worksite protection. 

2.5 Person in Charge of Worksite (PICOW) 

ResponSible for obtaining worksite protection equipment from the lAC. 

Responsible for witnessiJ19 the correct functionality of any uve une Testers and 
Provers issued to them by the Franchisee Infrastructure Access ControlleL 

ResponSible for ensuring they place worksite protection only after receiving 
permission from the Franchisee Control Room Technician. 

Responsible for ensuring that worksite protection is placed in accordance with the 
requirements of the approved Work Request Form, and at the correct locations 
within a possession. 

If the PICOW is suitably trained and licensed they are responsible for the 
placement and removal of any required Local Electrical Protection. If they are 
not suitably licensed then the PICOW must witness the placing of Local 
Electrical Protection activities 85 carried out by the Franchisee Track 
Protection Assistant. 

Responsible for ensuring work commences only after they receive permission from 
the Franchisee Control Room Technician. 

Responsible for the removal and reinstatement of marker boards to allow the 
passage of engineering vehides and trains through a worksite. 

Responsible for informing the Franchisee Control Room Technician that all 
personnel, plant, toois and materials are line clear at hand back of the worksite. 

Responsible for ensuring all worksite protection is removed upon completion of 
work­

Respons~.)1e for informing the Franchisee Control Room Technician that the 
worksite is une Ctear at hand back of the worksite. 

2.6 Franchisee Trackside Protection Assistant 
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Responsible for the placement and removal of Local Electrical Protection as 
required by' the Work request FOnTI. 

Any Local Electrical Protection activities carried out by the Trackside 
Protection Assis1ant shall be witnessed by the worksite PICOW and recorded 
on the Track Protection Form issued by the Franchisee Control Room 
Technician. 

3 PROCESS 

3.1 Planning 

Before commencing any work other than emergency 'MXks a Method Statement, 
Risk Assessment and Work Request Form shall be prepared by the Person 
Responsible fOf" Works Planning detailing the planned .....rosite llimits (see DLR SOP 
PC 2.01) and identifying any requirements for woritsite protection including Local 
Electrical Protedioo. 

Whefe possible the Person Responsible for Works Planring shall identify any 
planned work invot.nng the conductor rail or associatedl tr3ctioo equipment 
(trackside or othe""ise) such as isolators, cables etc and in such cases identify that 
local EJectricaI Protection is required on the Method Statement Revie 'Sheet 

The Person Responsible for Works Planning sh submit the Method Statement, 
Method Statement Revie...., Sheet, Risk Assessment and Work Request Form to the 
rekvant stakeholders as per the Method Statement Review Form (See DLR SOP 
PC201). 

3.2 Work Request Forms 

On approval of the Method Statement and Risk Assessment by the Franchisee 
Asset Manager the Work Request Form shall be reviewed the Franchisee 
Possession Planning Manager to detemline "..hat ~ prOtection is required 
and if a PIC()IN andfor Trackside Protection Assistant are to be afIoc3ted. 

3.3 Worksite Protection - General 

Possession 'NOC1tsites shaD be marked at the limits by placing marker boards in the 
four-foot at eithef- end of the wOf'ksrte. or in the case of a rroving wcrlsite at both 
ends of the WOfkgroup or engineering vehicle(s). 

If mandated by the Franchisee Possession Planning Manager 00 the Work Request 
Form the PICON shall ensure that additional protection measures are placed as 
required, e.g. chained timber baulks or derailment measures. 

Marker boards are required without exception to define woTksite ijrnits INh-ether or 
not Local EJedrical Protection is required. Where this is inpractical and the 
absence of nlalkef boards must be specifically aufhOOzed by the Franchisee 
Possession Planning Manager on the Work Request Form. 
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Only the wortsite PICOW shall place or remove marker boards or any other form of 
physical worksite protection. The PICOW may only place worksite protection after 
being authorised to do so by the Franchisee Control Room Technician. Marker 
boards must display a yellow aspect facing into the ~orksite and a red aspect facing 
out of the worksite. Marker boards shall be placed twenty five metres on either side 
of the worksite but not within frfty metres of any other possession or isolation limit 
Where this placement is impractical any alteration to the normal placement of 
marker boards must be specifically authorized by the Franchisee Possession 
Planning Manager on the Work Request Form. 

3.4 Passage of Engineering Vehicles or Trains Through a Worksite 

Only the PICOW shall remove or replace marker boards or other physical worksite 
protection to allow the passage of engineering vehicles or other rail mounted 
equipment The worksite PICOW must escort the engineering vehicle through the 
worksite at walking pace. The marker boards or other physical protection must be 
replaced immediately by the PICOW once the engineeling vehicle or other rail 
mounted equipment has cleared the marker board position. 

All work within a worksite s'hall be suspended prior to the removal of worksite 
protection and shall only re-eommence once all protection has been replaced 
and the engineering vehicle or other rail mounted equipment has cleared the 
work site. 

3.5 Signalling Protection 

SignalFing Protection for a worksite may be necessary in addition to any primary 
protection for the possession and isolation f1mits. The requiremerlt for Signalling 
Protection w~1 be assessed by the Franchisee Possession Planning Manager and is 
dependant on.; 

•� The type of work planned to be carried out in a worksite 

•� Ally other type of wOfks being undertaken simultaneously in the vicinity of the 
planned worksite 

Any requirement for Signalling Protection to a worksite will be reCO!"ded by the 
Franchisee Possession Planning Manager 00 the Work Request Form. 

If required by the Work Request Form, Signalling protection shan be placed by the 
Franchisee Control Room Technician prior to the implementation of a worksite and 
prior to any permission to access the worksite being granted to 3 P1COW. The 
implementation, of worksite Signalling Protection shaD be recorded by the 
Franchisee Control Room Technician on the Possession Implementation Authority 
Form. 

3.6 Local Electrical Protection 

Local Electrical Protectioo for a worksite may be necessary in addition to any 
primary protection for the possession and isolation limits. 
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For any work on the conductor rail or associated traction eq -pment, or where there 
is any additional risk from the conductor rail or associated traction equ·pment. Local 
Electrical Protection will be required. 

Where Local Electrical Protection is deemed lneressary by the Franchisee 
Possession Planning Manager the specific requirements and location details of the 
Local EIedricaI Protection 't\'ill be recorded 00 the Work ReqJeSt Form and the 
Possession Planning Form (PPF). 

3.7 Issue of Equipment 

The Franchisee Infrastructure Access Controller shal issue 10 each PICOW (or 
franchisee Track Protecbon Assistant if required by the ork Request Foml): 

• Sufficient numbers of marker boards 

• Conductor r3iluve Line Tester and Prover. 

• It Local Electrical protection is required, a Short Circuit Device and' sufficient 
numbers of Short Circuit Links. 

The Franchisee Infrastructure Acress Controller shall recoo:t the issue and retum of 
al equipment 

NOTE The CGLR equivalent of the Infrastructure Access Controller is the CGLR 
Duty Systems Technician. 

3.8 Access Trackside 

The PlCCM' sha attend the designated booking on point and book on his work 
party .....ith the Franchisee Infrastructure Access Controller. 

The PICOf'J is issued the appropriate worksite protection eqlJipment by the 
Franchisee Infraslrudure Access Controller. 

On receiving his r3dio from the Franchisee Infrdstructure Access Controller the 
PICOW carries out a radio function test by initiaUy contacting the Fr3nchisee 
Con1roI Room Tedlnician. 

The Franchisee Control Room Technician shal check that the locations for any 
worksite protection mooing Local Eledrical Protection - reqU~ are ....oi1hin the 
approved posses.sXx1 and isolation area. 

V't'hen the posses.sXx1 and isolation has been implemented the Ff3Jlchisee Control 
Room Technician shall call each PICOW to instrud the PtCOWs andIor Trackside 
Protection Assistants to 'Place WOf1(site protection as detailed on their Work Request 
Fonns, indudlng Local Electrical Protection if required. 

When contacted by the Franchisee Infrastructure Access Controller, if no 
requirement for Local Electrical Protection is stated on the appro'.,red Work Request 
Fom1 then the P1C-OV\-' shall carry out the requirements of Section 3.9. below. 
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VIi'hen contacted by the FranGhisee Control. Room Technician. if any requirement 
for Local BedJical Protection is stated 0 the approved Work Request Form then 
the PICOW shall carry out the requirements of Sections 3.9 and 3.10. below. 

NOTE The CGLR eq - a eX· e Access Controller is CGLR Duty I 
. y Operations Technidan. .I 

3.9 Placing Worksite Marker Boards 

After receiving confumation that the possessm is in place from the Franchisee 
~ Room Technician and after rece· .ng permission from the Firanchisee 
Control Room Technician to go trackside, the PICOW shaD establish that the 
conductor rail is dead on each track. using the voltage tester and pmver uni:l 

If while testing to prove dead any section of conductor rail is found to be live 
the PICOW shall not allow any work to commence. The PICOW shaJl first 
make his way to a place of safety and then contact the Franchisee Control 
Room Technician, providing full details of the situation and then await further 
instructions from the Franchisee Control Room Technician. 

After successfuny testing the conductor . dead, the PICOW shall place 'NCllksite 
marker boards in the four-foot of each track at the limits of the \rorksite in 
accordance with the details on the Wart Request Form. Marker boards must 
dsplay a yeDow aspect facing into the orksite and a red aspect facing out of the 
'NOr1tSite. 

When all required worksite protection has been placed by the PICOW. the 
Franchisee Control Room Technician shaD inform the PICQ\A' of the caJl-back time, 
and confum that work on the site can commence. 

3.10 Placing Local ElectricaJ Protection 

The PICOW ami/or Trackside Protection Asststam shall arrange to go tradside in 
accordance with OLR SOP PC 3.01. 

After receiving confirmation that the possession is in place from the Franchisee 
Control Room Technician and after receiWlg permission from the Frandlisee 
Control Room Technician to go track:s«je. the PICOW andlor Trackside Protection 
Assistant shall place their marker boards and then establish that the condudor rail 
is dead on each track. using the voftage tester and prayer unit 

If while testing to prove dead any section of conductor rail is found to be live 
the P1COW and/or Trackside Protection Assistant shall not allow any work to 
commence and shall contact the Franchisee Control Room Technician 
providing fun details of the situation and then await further instructions from 
the Franchisee Control Room Technician . 

After receiving permission from the Franch.isee Control Room Technician the 
PICOW and/or Trackside Protection Assistant shall place Local Electrical Protection 
in accocdance with the Work Request FOfm requirements as follo.....'S;. 
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•� Establish the conducto! rail is dead using the Live Line Tester. 

•� Apply the Short Circuit Device 

•� Apply a Short Circuit Link adjacent to the Short Circuit Device 

•� Remove the Short Circuit Device. 

•� Repeat the process at alllocabons as stated on the Work Request Form 

•� Met" placing Local Electrical pr01edion. the PICOW and/or frackside Protection 
Assistant shall confirm the number and location of Short Circuit links ·Mth the 
Franchisee Control Room Technician. 

The Franchisee Control Room Technician shall record the details of the Local 
EJectricail Protection on the Possession and Isolation Authority Form. 

If local Electrical Protection is placed by a Trackside Protectioo Assistant, 
the PICOW must witness the testing of the conductor rail and the placing of 
all individual Short Circuit links. 

3.11 Completion of Work 

Upon completion of work, and ~ checking to ensure all tools, personnel, plant 
and materials under the control of the PICQIN are off-s·ite and clear of the tracks. 
The PICOW shall check that works are completed as per the WOifk Request Fornl. 
They shall then confirm to the Franchisee Control Room Technician that all tools, 
per5OfYleI, plant and materials are line dear. 

The PICOWI Trackside Protection Assistant shall remove worksite protection. The 
PIC()Ih' ahaD confirm its removal to the Franchisee Control Room Technician. 

3.12 Removal of local Electrical Protection 

Only v.tlen the Franchisee CootroI Room Technician has recorded the y,,'Ofksite 
status as Une C1ear may the Franchisee Control Room Techoician theo authorise 
the PICOWI Franchisee Trackside Protection Assistant to remove l.ocal Electrical 
Protection and worksite protection 

The Frnnchisee Control Room Technician shall instruct the PICOWJ Trackside 
Protection Assistant to remove Local Electrical Protection. Worksite protection must 
remain in place until Local EJectrical Protection has been removed. 

Met" receiving linstruction from the Franchisee Control Room Technician the 
PlCo\W Trackside Protection Assistant shaD; 

•� Apply the Short Circuit Device. 

•� Remove the Short Circuit Unk adjacent to the Short Circuit Device. 

•� Remove the Short Circuit Device. 

•� Repeat the process at all locations as stated on the Trackside Protection Form. 
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After remo,,' local Bectrical Protection. the PICO\", rackside Protection 
Assistant s con with the Franchisee Control Room Technician the number 
and location of Short Cirwit Links that have been removed. 

The Frandlisee Control Room Technician shall record the details of the removed 
Local Electrical Protection on the Possession and Isolation Authority FOrTR 

If removal of local Bectrical Protection is by a Trackside Protection Assistant, the 
PICOW 'o\itness the removal of all ilildi,vidual Short Circuit unks. 

WOfksite marker boards must remain in place until local Electrical Protection has 
been removed. 

3.13 Removal of Worksite Marker Boards 

After Short Cirwit Links have been removed; the P1COW shall remove the 
VtUrksde marker boards. Once all marker boards have been removed the PICOW 
shall ilfonn the Frandlis.ee Control Room Technician that the YJIOrksjte is une 
Clear. 

3.14 Return ofWorksite Protection Equipment 

Once the PlC has confimJed Line Clear ,/,-ith the Franchisee Control Room 
Technician aI protection items are to be returned 10 the Franchisee Infrastructure 
Access ConIroIIer. 

The Franmsee Infrastructure Access Controller shall record the return of all 
equipment and report damaged or mistreated eq . to the Franchisee 
Possession Planning Manager. 

INOTE. The CGlR . lent of !he,_ re Access is the CGLR!My I
Railway 0per.Di0ns Techni· _ 

4 REFERENCES 

DLR SOP PC 2.01 - Application to carry out Works on DLR 

DLR SOP PC 3.01 - Implementation, Management and Supervision of Possessions 
and lsolations. 

DLR SOP PC 3.04 - Booking On Off procedure for Wortsite Establishment 

5 APPENDICES 

None. 
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W ne RAILWAY MA.~UAL 

1 PURPOSE AND APPUCAnON 

1.1� P..-pose 

The puTpOse of this document is to detail safe working arr3ngements for 
those personnel involved in working within DLR depots. 

1.2� Applicalion� 

This procedure applies to:� 

• All DLRL. Franchisee and Coocessionajre personnel. 

• AU Contractors personnel. 

1.� RESPONSIBILITIES 

2.1� Person Responsible for Works Planning. 
[RI] 

Responsilile for Constlltation v.oith the Franchisee Depot Manager Mlen 
planned 'NOfks may affect or interfere ....ith the normal operation of the 
depot Examples of such interfef"ence indude but are not limited to activities 
which may affect 

•� Availab~ity of trains for 5el'Jice, 

•� Availability of trains for washing - including access to train wash 
plant 

•� Rolling stock maintenance adTwities 

•� Availability of engineering vehicles for maintenance; 

•� Rail access to /from the Depot and mainline 

•� Road traffic movements ,pedestrian access to I from and wlthin the 
Depot 

•� Power supplies, utilities, corn . ations systems, welfare facilities 
serving the Depot 

Responsjble for ensuri~ that workers have received the relevant required 
access ~aining needed li$> carry out works in DLR depots. See Section 
3.4. 

Responsible for the submission of Method Statements and Risk 
assessments for approval in accordance with DLR SOP PC 201. 

2.2� Franchisee Possession Planning Manager. 
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Responsi>Ie for the assessment of all requests to carry out ...uts in depots, 
and for making sure they comply with the . ments this I 
~reJi4j 

ResponsbIe for approval or refusal of all WOlit ~eque!iitstFiJ-

Responsi>le for the assessment of 'Mrl requests to the most 
suitable access times. 

Responsi>Ie for the review of work requests to ensure consideration of 
access cons1Jaints 

2.3� Fnmchisee Infrastructure Access Controller 

Responsble for booking on contractors ",ishing 10 access the depol{s to 
" i accordance 'With SOP 3.04. 

~oporlSlble for coordinating any access requirements have the 
potential to nterlace with noonaI depot operations a or the c with the 
Franchisee Control Room Technician. 

Responsble for chedUng that no operational corxfltions such as serorice 
. es have affected the aMity of the 'Mlrks to be carried ouI safely. 

Responsi>Ie for checking that all personnel booking on ;oft appear fit 
for duty. 

2.4� Franchisee Depot Manager 

R or approving access any depot area or '.-ehide ted ithi 
anydepotar 

The franchise Depot Manager is not re5J>OOSlble for appro .ng access 10 
the Poplar Control Centre or Beckton Control Centre. 

2.5� Ft-anchisee Depot Controller 

Responsi>Ie for Iialson with the Franchisee Infrastructure A«ess Controller 
to planned wocks in depot areas unde Franchise Depot 
Cootr s control. 

~ for fiaison with personnel working' depot areas to fa itate 
planned WOf1ls. 

Responsble for ison with PICOWs and Works Supervisofs ....~rking in 
depot areas under the Franchise Depot Controllels control 

2.6� PICOW or WOfks Supervisor 

ResponsbIe for carrying out the works authorised by the approved V\0r1c 
~ 
RespoclSi>le for checking the fitness to .....ork of their work group y,,'ith 
particular emphasis on e requirements of the Transport at Wof1ts Act 
1992. 
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Responsible for setting up a safe system of \\00 for their IM>fk group based 
on the approved Risk Assessment and Method ~emen~. The Method 
Statement must specifkally describe the particular protection arrangements 
to be put in place for the works. 

Responstble for ensuring that the • and any workef'S in their work group, 
have received the required levels of access tr3ining needed to carry out 
....,orks in mR depots. 

2.6.1� Worf< Supervisors must have the ~ supervisory sk~1 and sufficient 
knowledge on the technical. heafth, safety and environmental aspects of the 
scope of work in order for them to ~rge their duties. 

3� PROCESS 

3.1� General 

All personnel who require to work ~ depots rrust apply via the Work 
Request system. The work request system is managed by the Franchisee 
Possession Planning Manager and is descnbed in SOP PC 201. 

The FranctUsee Possession Planning Manager uses the work request 
system to assess the requested access and ensure that any risks inherent 
to the planned work have been considered 

3.2� Protection of Personnel Working on Trains and Vehicles 

3.2.1� General 

Worf< on trains or vehides must. as far as possible, be carried out in 
repair sheds or sid· specifi designated for that purpose. 
Additional safeguards must be used Vwtlen it is necessary to examine or 
repair trains and vehides at other locations. 

Work on trains and vehides (induding those stabied next to running 
lines) must be carried out under protection rilles and personnel must 
always assume that traction current is switched on. 

Person~ who need to 'N'Ofk on a train that is under the control of a 
Vehicle Operator must 

• tell the Vehicle Operator ~ is to be done; 

• ensure the vehicle is properly secured. 

Personnel must not work on any train or vehicle being used for 
instructional purposes without the prior permission of the Franchisee 
Depot Manager. 
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3.3� Protection of Personnel Working in the PepotbsJ 
The Franchisee Depot Manager must make sure that; 

•� only licensed personnel operate trains and rai vehicles; 

•� procedures for the movement of trains and rail vehicles are knmrm and 
understood by all persons working in depots; and 

•� all personnel understand the viStJ31 indications of power supply status and 
know how to isolate the traction current supply in emergency. 

Before moving their train or rail vehicle il a depot, the Vehicle 
Operator must inform the Franchisee Depot Controller. 

Before he Franchisee Depot Controller gi es the Vehicle Operator 
permission to move their train or rail vehicle, the Franchisee Depot 
Controller shall inform the Vehicle operator of; 

• the route they y.il~ be taking; 

• the track where their train or ra~ veticle 'AiD be moved to; 

• any personnel working on the track ahead: and 

• any obstruction on the route. 
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3.4 Training Requirements for Personnel Working in Depots 

3.4.1 Classification of Depot Areas 

Are.a 'A' 

General and convnon areas, including: 

•� Offices 

•� Car parks 

•� Pavements 

•� Access roads 

•� Fife 3Sse points 

Area'B" 

•� Maintenance sheds where there are no traction current fa s 31 ground 
level 

•� Raised platform within deaning:Fl,,;) areas ()( any rood In lhe cleamng 
areas \IAlere lracbon IS off. 

•� Au1honsed walking routes 

Area 'C' 

All track v.11hin depo hmlts, bul not including within Area '8'. 

Area '0" 

•� All other track outside depot limits is 10 be considered as running 
nes SOP 3.05, ·Outies and Responsibilities of Trac.kside Wooers", 
~	 1eS. 

A diagram of 3 typical depot showing the different areas is sho·...n below. 
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3.42 Typical Depot l!...ayout 

DIAGRA TO BE INSERTED 
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Pepot Track CertificatiortUl 

- MinimunT" Depd ~ Track ATl-I Training---.. ranng 
Inc1JdDl Irrackside ~ 

Area --------___ ~ ITnrilg----.. 
,;­Area A 

Area B ./ '" 
,; ,;,;AreaC 

Area 0 '" 
The track certification requirements shown ,in the table above do not apply 
when personnel are undertaking a recognised training course under 
supervision. 

3.5 Access to Worksites 

The nominated 'rVOfks Supervisors or PICOWs must first book on with the 
Franchisee Infrastructure Access Controaer in accordance . SOP 3.04. 

The works supel'\'isor or PI present the following documentation as a 
minimum: 

• Proof of PmPetencelil1} 
• Approved WOfk Request 

• Approved Method Statement 

• Approved Risk Assessment 

Prior to authorismg depot access the Franchisee frastructure Controller will check 
with the Franchisee Depot Cootroller that there are no current depot conditions that 
may affect the Works Supervisor or PI s abifi to carry out the planned works. 

Prior to accessing any depot area the 'cOO; Supervisor or PICOW must obtain 
pe-rmission from the Franchisee Depot Controller to walk via the authorised walking 
routes and crossing points. 

When accessing any vehicle authorised walking routes and crossing points 
must be used at all times. 

3.6 Access to Vehicles in Depot Sheds 

Prior to accessing any depot shed or ehicle situated ....ithin any depot shed the 
nominated Works SupeMsor or PlCOW sha report to the Franchisee Depot 
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Manager, and obtain pennission to ccessb1:?j the vehicle via Areas A, Band Cas 
appropriate. See section 3.42 

3.7 Completion of Works 

On completion of each days ....'Ofic;s the WOfks Supervisor Of PICOW must retum the 
Authority To WOfk to the designated booking on point 

The Franchisee Infrastructure Access Controller \\111 check that the Authority To 
Work has been signed off and! that any ched certificates have been completed. 

Where operational equipment has been affected by the WOf1(s the Franchisee 
Infrastructure Access Controfler WIll confinn to the Franchisee Depot Manager, 
Franchisee Depot Controller and Ff'3flchisee Control Room Technician of the status 
of such equipment 

4 REFERENCES 

DLR SOP PC 201 - Application to Carry Out WOf1(s on DLR 

DLR SOP PC 3.04 - Booking On Off Procedure for WoOO>ite Establishment 

DLR SOP PC 3.05 - Duties and Responsjbi - of Trackside Workers 

5 APPENDICES 

None. 

None. 
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1 PURPOSE AND APPUCATION 

Purpose 

The purpose of thiS document IS to detail safe ""orkjng arrangements for those 
persomeJ invotved in 'tYOlk on DLR stations 

For the purposes of tt\lS procedure, work IS defined as a l£Os not directly related 
to the routine administration or normal opel'3tion of the rait....ay_ 

Application 

This procedure applies to 

•� All DLR, Fl'3nchisee and Concessionau'e personneL 

•� All Contrador personnel. 

This procedure does not apply to 

•� P,;)ncl'lIs&'; and ConcesSlooalre staff carrying out routJne duties In the rlOml.:ll 
operation of stations. 

NO TE The area of (he DLR network berween Cross Haroo� 
and inclusive of those StatIOns 'S defined as the O'fy Gr;� 
Uflder the SiePiJra/e access CO/J[toI of CGLR� 

Notes contatJed Red 8:)xes t1lroUghoUl - docunent .> tit " rences fJ 
ss -een and C and te actions that to works to 

e plaCe on CGLR frastrlJC.ure An s that reqUire at:re& to bol/l DLRL and CGLR 
1Tucture requre separate approvals from bott! Dl..RL and CGLR 

NOTE T1'1e DLR interfaces - London UnderrJfOUfld - - at Bank Station. 
ing 7i Sta d Station and West m SI 

wOOc is p/amed to be carried our on the platforms, concourses, tunnels or head 
associated to these s On must be made in consvtaaon W1ft1 the L 

rol StatIOn Ma11ager (0 - for the sta IOn In question 

2 RESPONSIBILmES 
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The specific re$pOf\Sibilities app~cable to this procedure are 

2.1� Worl<s Planner 

•� Responsibl for ensuring that work requests. thod statements and risk 
assessments are su . eel in accord - . DLR PC 2.0 I. 

•� Responsible for ensuring that workers have received the req Iell of 
trai needed to carry out WOft(s on DlR sb 

•� Responslble for en that staff and contractors . ed in the planned 
works are made aware of their obrlQ3tions under this procedure. 

•� Responsible for cheding the ~ency of works supervisors for 
undertaking the works set out in the Method Sblements and Won Requests. 

2.2� Franchisee Possession Planning Manager. 

•� Responsible for the assessm I of 31 fi ts 10 carry oul woiks on slalJons 
and for making sure they COOl ....ith the requirements of this procedure 

•� Responsible for the approval or refusal of all WOf1l requests. 

•� Responsible for the assessment of v.uk requests to determine the most 
suitable access times 

•� Responsible for revie'lring ....rork requests to ensure coosideration of access 
constraints 

2.3� Franchisee tnfrastructure Access Controller 

•� Responsible for booking on contractors wishing to 3Ccess DLR stations to 
carry out work. 

•� R :sible for coord ating any access requireme which have the 
potential to "erface with operations and/or public 1/t1th the Franc:hisee 
Station Manager. 

•� Responsible tor c:hedong that no operational conditions such 3S se 
failures have affected the ability of the ...."Orks to be carried out safely. 

•� Responsible for checking that contractors and staff booking on for wor1I 
appear fit for duty. 

NOTE. The CGLR lent ci the I tructure Access COOtr� 
way Operations Ted1n1CI3n.� 

2.4� Franchisee Station Supervisor, 
W� RM - SOP PC 4.02 Page 5 10 Ve' 0.2 

U OL WH PRINT 

 



Docklands Light Railway Ltd. 

Working On The Railway Manual 

•� Responsible for coooflllating any access requirements which have the 
potential to Wlterface ~ operations and/or pubfic ....i1h the FranchJsee 
Infrastructure Access Controller. 

2.4� Flan.<:hisee Control Room Technician 

•� Responsible for r13ison with Franchisee Infrastructure Access Controller 
when ....ork s to be Qrried out on tional equi t. 

•� Responsible for issuing keys to WOIks Supervisors or PICOWs holding an 
Authority to ork. 

2.5� Works Supervisor or PICOWs 

•� Responsible for carTylng out the works authonsed by the approved Wol'k 
Request 

•� Responsible for checking lhe fitness to ""'ode of work group ...,U1 
particular emphasis on the requirements of the Transport at Wori<s Act 1992 

•� Responsible for setting up a safe system of work for their work group based 
on the appro'ied Risk Assessment and Method Statement 

Work Supervisors must have the necessary supervisory skill and suffICient 
knowledge on the technical. health. safety and environmental aspects of the scope 
of work in order for them 10 discharge lheir duties. 
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3 PROCESS 

3.1� General 

All staff and contractors requ' "rlg to work on DLR stations must a the Work 
Request tern The wOO< request syst m IS managed by Franchisee 
Possession Plan' ~ager and is desCJi>ed in SOP PC 2.01 

Stations are broken dm\Tl into four areas 

•� Con tOO rses 

•� Platfoml areas n)()(e than two metres fTom the platform edge 

•� Platform areas -. two metres of the platfoml edge 

•� Other areas. including hlQh level walkways. stairs. escalators ancllifts 

All WOf'ks are subject to Risk Assessment with particular emphasis on the risk 
to members of the public. station staff and the operational railway. Work 
Requests which do not adequately address these risks In the associated Risk 
Assessment will not be approved. 

must be given to the Impact of ~s on operational and 
maintenance requirements. As a minimum. this must include consroeration of the 
follo'Atng. 

•� Typical passenger f10Vt1S through the station at the 'me of the works 

•� Access and egress for passengers to equipment such as lifts Of ticket 
ma s 

•� The type of work being carried out and the protection required for the pub c 
and slaff pas510g through the areas affected 

•� Lifts and escalators� 

ShaD not be used to move plant and materials.� 

Lift.s shall be treated as confined spxes. See DLR SOP PC 3 16. 

J� Special consider.rtioo shall be given to the handback of rifts post works 
conlpk!lJon. 

Risk assessments shall in particular 8ddn~·.ss the potentia' for the build up of 
fumes 01' othe-r chemicals In confiniKl spaces thQt are to be left ullstaffed Of 
sealed for any period between the eomp1etion of the works and ac~ss by the 
public. 
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4..� PURPOSE 

4.1� The purpose of this standard is ID documem the procewre for marl3gement et the risks associated with 
Contractors perfonning work activities on LOROL managed Prerrises. 

42� The standard includes measures and procedures applicable ID pr-e-wor1t planning, acoe:ss to site. 
demonstration of the Contractor's ab ity 10 undertake the woril in a sa~ ancl responsible manner and 
monitoOng of the wor1t being undertaken. 

4.3� These measures are requ' d to manage the risks arising from wor1t undertaken by Contractors to 
LOROl.'s passengers. wor1(foroe and otner members of the p~lic affeded by LOROL's activities and the 
risks to the environment. 

4.4� The standard addresses lOROl's Wty of care 10 Corm-acb"s through the provision et monnation an the 
risks tike:ly to be encounteI1!d an lOROL managed Premises and how to manage them.. 

4.5 This Standard ensures: 
a) responsi>' concerning the management of ooriractors are well understood: 
b) !he whereabouts of arry Contractor on lOROL managed Premises is known about and 

understood by a I concerned: 
c) !he ContradDr has demonstrated oom.petE!nce ID can)' out the work safely: 
d)� the wcr1ts have beeI1 appraised ID ensure that risks associated . the wor1( activiy are 

unclerstood and that suits. measures are ed to@OSUre risks to safety are fl!'duced to 
As Low As Reasonably Practicable: 

e) the local Manager is c:onStllted on the wor1cs to be carried out: 
f} monitoring of the Contractor is undertaken dL.ting the won activi~es. 

4.6� Definitions applicable to this Standard are 'neluded in Appendix J. 

5.� SCOPE 

5.1� is standard applies to the man.agement of WOf1[ ac:6vilies undertaken by Co~ on lOROl 
managed "ses, including Contractors emp.1oyed directly by lOROl. a d those engaged by Networ1o; 
Rail, Transport for london, London Underground Ltd. neig , 9 property owners or Ter\8nts. 

52 is Standard does not apply 10: 
a)� Contractors canying out a woril activity on lOROL operated trains. For these WIOfIt activities the 

LOROL soe department should be consulted on the a~ents for the nagement et 
Contractors undertaking on-train activities. 

b)� Procurement. selection and quafrfication of ConIradDTs _Requirements rela1i:ng ID these activities 
are set down in the foIJowing documents: 

•� lOROl sae Manual 17.1, Procurement of Sa~ or Environmental Related 
Prowet5 or Services"; 

•� lOROL Procurement Man 
•� lOROL Project Management Gu' e. 



7.� PRE-WORK PLANNING 

Th~ flowchart proceco beIo",' outline<; rPquired acfiv, ie:: during th~ planning stdge fo, the works t!o b~ 

carrioo out by a Con!ractor on LOROi.. managed pn!fll~s. 

Pre--Work Planning Jl!.IlIl.II:. 

1.1� Appointment of .. Cmrtr.JctIProject ~ 

7.1.1� A ContraetlProject Manager shall be- appoinied when a Contractor is to be- employed for the undertaking 
of worit acti -' s on lOROl mana~ Premises. is the responsibiMy of Heads of Oepartrne.nt to appoint 
a ContractJ1"roject Manager (for oontracWa activilies. for wh.ich theit department is responsible for 
CClfrm iss.ioning. 

1:l.� (Rfinition of the work to be CMTied out (Work Spe~) 

7:1..1� ContTadfPrcj4!d Manager s ~pan! a specifiocation for the WOflt to be carried ou; using approIIed 
company documemalion. Prqect Brieof template is ava, e as part of the LOROL Project Managemenl 
Guide. 

7.2.2� On<:e the worit specification (Projed Brief) h.ti b4!'en doctJmented. the ContradlProjed Manager s 
determine appltcable requirements and measu.~ needed to E!'OSUr'@ that the work can be- undertaken in a 
safe and en' nmentally responsible way In consuttation Mth the Local Manager and lOROl 
departments. if appropriate). This nfonna1ion fom1 the qua calion criteria for the ewn1ual chosen 
Contractor. 

72.3� A Woril Specification Check!is, shall be used ::0 detem1ine the won specffication and reqL:.iremen~ 

applicable to the work to be underUk.en (please see AppeondJx G). 

1.3� lnronnation to be supplied to or re-quested from pcotential Contractors 

 
 



7.3.\ ThE� ContraclfProject Manager shall arran~ or the ow' 'fonnali to be su ed IiO Of reqlJE"5ted 
pot 'aJ Conlract<lrs. as part o' the Iny'tation to Tender process: 
a any ~ d envirorunent l"@1aled requftment5 that must be compiled wi1h by the sel~ 

Cc:ntra.etor. as iden Section 7.22 
b) any safety e documenblion . in a) above l!lalthe po ~aJ Contractors 

need to haw s'ght of (@.g. Stnion H@ &Safety ):; 
c) d@tails of n hazards n!bIiog to won al1h@ Pre 'es concerned; 

) Contractor intends to use art sub-Connctxlr5 for parts of Of an of m@ won 
so, how are ID be Baged to ensure the provisions of !his 5 dart! are complied . ; 

e) d@tails o~ the site access • BneI1l5, as set out in Section 8. 

7.A Finalisation of PnHl/orlt planning with the chosen Contracto.1" 

7.4,1 The Co.nlractl \led Managw shall formalise the following arrangenents C~r: 
a) site aocess ID WOft on lOROL Premises (please sei! 5ecOOr1 8); 

'ssilon, ·tariew and acoepl3nce of the Con1racto(s Method Statements (or Work PatSage 
Plans) d any5u~ Ris Assessments (p1@asE-see Section Q);

et :any 'red A . To WOflt, if applicable (pl@ase see SecIion 10 
d) wt.ieo1hec a tan meet" and. if so, . od E5 {this must mude \:be Local 

g@r and any 51 ConIract()f5' rep:res@ntativesj and Ioca' ("'"@ther is is required 0 take 
place at th@ PremisEs. where wort is ID b@ undena ); 

E) ad~ the Con1ractD of a requrement to haw a . gle Contractor's Person I Ourge on site 
at 'es 'le lOROL • work adi...ities are • 9 rtaken at lM designa ed 
Premises, 

7.5 Advice to sblteholdus 

7.5. t ille TMD - th@ Coo1radJPrcj-ec Manager 
Station Manager • r large projects _ 
. - s. are advised o' the 'lfOIt details dates. FurthEr g 

COI1'l111l1B'icat!ion is gi the lOROl Project Management Guide. 

7.52 F projects a1 • esden 
stage of� 
th at� 
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8. METHOD STATEN.ENTS AND S-UPPORTING RISK ASSESSMENTS 

The ffoNCha1t process beJuw oufinN requirf.'d ilctivitieS reJatin-.g to the a~tanoe of a Con~tor·.s  

proposed Rjsk As.se,:;sment and ll~thod  Sl'iIIlPment (ar Worlc Package Aan) #or the WOIifs to be carried ocr. 
by a Conirctctrx an LOROL managed premises (other Ihan WiJJNden ThW). 
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8.1� Risk AssMsment and Method Statement 

8.1.1� ContractJProject Manager sh that C tractof ~s ou a suitable sufficient Risk 
Assessme s) is undertaken for the puJPOSe of en ring that 

a) all risks and hazards re:f3ling to Ihe pcoposed work activity are identified and assesse<i; 
b) all exposed popllation groups are ocnsidEn!d: 
c)� . conlrol measures are - tined t the purpose of emu' ,that . led ris.ks al'e 

~ucecI to As Low As Is R.easonabty • 
d) signifJ::ant environmental aspects associated "th the WOfks to be carried out by the contractor 

are identified and assessed 

8.12� Co tractJProject Manager sha ensure lha:t the ContJactor i5hes safe methods of wort 
undertak- e r ·red wort activities. as de1ennined by the 0 Risk Assess which must 
be do en· eel in a Me1hod Statem or od Package Plan.. A chec list of the requirements tha.t §h, 
be considered by \he Contract/Project M er for tbe: r inclusion . in the requiTed 
Method Statement is aYa Cl e as Appendix C. 

8..3� The complerlty of the Rzsk Assessment and ~ hod State t should be proporti to the rist ~ the 
proposed wort esents. necessary. e ContraWProjed Manage sh see-k advice from the 
Head of In~astructureand Projects dl'a SOE depa11meRt. 

8.1.4� For 

Itle Risk Assessment an 

8.� .5 Genenc Risk Assessments and Method Strtements are 
any - specific variances must be documented in 
Method St.:rtementfor each o· "ses. 
These Premises speci:fic addenda be 
Projects. 

8.2� Risk Assessment. Method Stat2ment and Work Pac:k.age Plan Acceptance - Projects and Wor1c 
Activities to be Carried Out by Agency Staff at Stations ~d LOROl HQ 

8.2.1� Contract,lProject Manag« sh I'e'IIlew the Contracto(s proposed Risk Assessment and Melttod 
Statement or Woo Package Plan 0 ensure the re' ents set out in Sec1ion 8. flaw been et. 

8.22� . Con1raclDr's proposed Risk Asse5:Smen and Method Stilement or Wart Package do 001 meet 
necessary requirements. th~ Co raC'll"?rojectanager shaD advise the ContraclDr lheents 
that are requ'l"ed to be made to be fit fur pwpose - this shall be done by completing Parts 1-2 of 
M!thod Statement and Site Access uity fctm {please see- Appendix A If oe-ssary requntmE!flds 
for the proposed Risk Assessment and St.1t< nt or Wen Paclrage Plan h.we been met. 
Contract!Project Manager shall OOIllJlIele Parts 1-3 of the Method SbtMlent Si1Ie Access OOty 
fonn and the 00 elled 10 Ibe Head of I d1Jre and Projects (a delegated au1tIo:&1y) 

ong . the proposed Risk Assessment M StI12ment a Wort Package Plan and any 
observations conoeming the oonfem of the revieowed documents. 

8.2.3� On re~ of the dents. out"'.ned - S«6oo .22, from the ContractlProject IIbnager e Head 06 
Infrastru.cture and Projects 

a) review documents to nn hey meet e at Section 8. : and 
b) arrange for the documents ID be passed 10 the ocal Manager and/a SOE departmen r 

re� . w. if the scope and scale of the proposed works demands it 

8.2.4� n of the Ri5k Assessmer.t Method Statement or Wen Pactage P 
e Head nfrastructure and Projects that either: 

e made togeth - detaijs of e reques1ed cha s. 

8.2.� The Head of I re and Projects shall ad . e the ContractJPrOfE'C Manager if the docum 
been accepted or if further nges are reqw 
A~s ority ase see Appe 
and Projects shall notify the C lractJP 
docum n require a further n<'o'iew 
by e Contractor 

 
 



82.6� • fu.rther changes to the sub are requ or Me1hod Sta~ has not een accepted, 
as per Sec . &.2-5, !he Conlral=tfF'mlect Manager shaD adli.iSe the ContJac1Dr by iss . g 00 fed Parts 
1~ of the Method Stl Access A: "form (please see Append~x A) to the bactor 
spedllil'1lJ t or why the ~thod Statement has not been accepted. 

8.� .7 The Ccntracl,'Project Manager ens that e Lo ~ er and Head of nfrastructure 
Projects have a urn" 

a) fi e wo . g days to Assessment and Me1hod Statement fer a sifTl>le and low risk 
nut a "- tha: to be del'tak e urgency; 

b)� n wor days for a maj« woft activity or a series of work aeti "es at require to be 
undeftak at a single Premises at the s.ame· e. 

8.3� Risk Assessment. Method statement and Worit Package Plan Acceptance - Wiles~n TMD 

The fi If pro-oe.ss below 0 required activ~ relating to the acceptance o( a Contractor's 
proposed Risk Asst"Ssnw:>nl and Method Sfatement (Of Work PacJr.age Plan) tor ·fhe works to be carned out 
by a Coolractor at Wiitesden 7l4D. 

..ethod statementa and supporting RIBk AlI:8e4IlIm8nta 
WlIIMd8n TMD 

5_ .......'_.....�-­.........­�....,.......---1lIFd.-.-.-­�-...-.tIr_ 
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B.3.1� Se.rvX:e iD ery Manager (or d review the Contractor's proposed Risk 
Assessment and od Sb nt or to en ltIe irements set out in Section 
R ave been ~t. FOI' wOfks rela . dO facili - this task may be 'ed out by the 
Facllities.!Depot Projects Manager_ 

8.3.2� F. Con-trador's proposed Rlisk Assessment and Method Staement or Worit Pactage P 
necessary req' ements, the Service Defivefy Mana ~, de<pending on the n 

the Faci1i IOepot Projects Man ) sh advise the Contractor 0 the ame-lm~en' 
requ'red to be made to be foe purpose. 

B.3.3� ents tor the sed Risk Assessmm d ~od Statemen or WOI'k Pack.age 
Sefvice Delivery anager (or deleg3ted a rity) a~ the Contractor 

a) docu are acoept1bk!, and 
) no worlt all oommence . ut prior otm n all Co or pel"SOOnel ~o are to 

WCIlt on s- e,. 

8.4� Safety VaUdafion 

B.4.1� S.-ty V on in aJ lORO process sh 'd assurance that any new ris\s a d any 
potent . crease' eurren RSks i uced by the Vi'C:lds to be ca . ROL managed premises 
hallle been ideo ifi , assessed and controlled so 1tlese - k.s are as low as reasonably 
practicable. 

.~ d:8.4.2� The re<iiUTenl 
a)� ) to be carried 0 by Contractors and the 

~;ronl;rs und ak by 

8.4,3 Id be iden - eel r all nge proposals (:ta'mal:ty 
9 e mange process), ' 
addressing of !he requ' 

8.4.4� There may be dif.:erent and multiple Safety V stages of 
projects, as they progress. Sa V datlon e 

• desiQn d cons1rU' stage of works to be 
• b 'fig' ange or asset' 0 '00 use. 

8.4.� e significance the changes to 
epen on the atu:re of cbange, 

4. 
e 5: o 

8.4,6 

as 

e rks ID be ca:rTi ou 

ents in line w' the complexity of 
al deasi on Safety Var tic. 

 
  



8.4.1 

84.8� authorised safe.1y v3fi '00 certifieate (or a let:l!!r of 
ent for L t Sa"ety V alioo} is issued to e Of" thE' 

8.4.9� is obIWilEd. a cq>y of the Safety ValidationI ~:::~ 
d Infr;l5lrucl:me and Pr', fer revleW - ad :00 00 d04 

8.4.1.0 F� oe Safe;tyalidati of • ts can bE ·ound OR L SQE "', all 
Management of ange 

8.5� Method StatEment an>d Risk Assessment ...a 'dity 

8.5, t see Append' A. 

s). 

8.52 

) an R6k. Assess I(S as 

he .Me State 

8_5,~ 

8.6� Sbkeholders communication 

8. •t� Conlrad.lProject Man,.·
'sk As5E'S� 

A please seeAppen A}'� 
plaooirlg ~ of thE' works to DE' carried� 
'RA please see lOROl Project ,Manag� 
fuG" large projects, . C-on anage .� 

8.6.2� nned approved projects woRS 
IstnJ,et!tJ~ C~daron 0 OL tJanet. The I "" C 

8.� _ Ippnwed proj are outlined at the d 
ctde on in ChargE'. 
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9. CONTROL o.F ACCESS TO lOROl MANAGED PREMlSES 

TM ffowcharl procNS below outlines reqWi:ed a~iries relating to ftJe i$3ue and rrliinagHDMt 0/ 
Contractor's ~-CCt'$S to LOROL managed pn?mis~ fo/Iowtlg #be a~nce 01 Contr.Jctor~ Risk 
A~nt and M~d Stat«n«Jt (or Work Package ~n) for ~ worlts to be carried out by • 
Contract:)/' on LOROL managed plWTtisl!$. 

~_ .. 
_:wo _ --­_ oil 

_.­
--.- .........� 

t----.t..- .......� .....,. ~­_._~.......� 
-cr-..::­
_.. 

'---------------.........~~
 

9.1 Site Access Authority 

Q.� .1 WCfI( act;ies on ust be nd ken 'J.1 Con~ctor w; out a 
out by !he 

C it3ctO". differen' Ih-;y. as 
s: 
3)� ror wort at: Nities on LORO Projects and wof1( acb . R5 by agency staff carry out to P-f 

s«vice ties 3l. sbt.ons·s h 3S tIC et office tes. gate I man.Jgement, crowd c:cr troI 

 
  



duties, e:Ic.) wolt activities by agency staff at LOROL He artlers (such as office 
maintenance, clean' ,etc.), please see Sec1ion Q.2; 

b) for woril activities at Witlesden Train' ~ I>lease see Section R3. 

92� Site Access Authority - Work actiYities on tOROl Projects. work acti'iitie-s by ~ency staff 
carrying out custome-r service- duties at sbtions and work activitil!s by agency staff at lOROl 
HNdqu:-arters 

9� .1 F wing the ac>ceptance of C raetor's p!'OpOS@d Risk Asses t and od Sta~mem (or Work 
Package Plan). Site Access A.u1hority is issued by tie ad 0 Infrastruc1u~ and Pro;ects (or egated 
authority) by completng the S Access • section of the Method Sta em and . Access 
A rity fonn (pIe-ase see Appendix A Depending on of wort to be carried ou !he H 
of Infrastructure and Projects may iSS4Je a Site Acc:es:s Au . for: 

a) a s' Premises or iple Pre' locations; and 
b) each' 'dual of the Contractor's personnel thar is' tended be war' on the Premises 

coocemed or a group of named Contractor pe el. 

Q22 Older to issue authOOsed S' e Access Authority (tul completed Method S alM1en and Site Access 
Authority rm, please see Appendix A) to thE' C ager, he Head of ifras and 
Projects {or delegated a arity) be safu'~ 

a) all secf.ons the 51 e been oornpieted 
oorrec1Iy; 
associ3ted Method St~en1S 
by LOROL and ccnfiimed i1 
out 'n Section Bof . S 

c) all proposed ContradDr pe I are 0 16 years of age unless a' age' set for ce 
types of work (note: evety pE!rs<lI1 under 1B years of age ust a )'Oung person's Risk 
Assessment completed b-y th . empllDyet); 

d) an 'on for a Site Access Authority er Contractor Personal denJ, cafion Pe has not 
been pre .ousty refused or w'j'lt'marwn; 

e) none of proposed Contr3dor I>@rsonnel cu~n h. a Si1E' Access Authority or Conlr.ictoJ 
Personalldenti 'on Pe . fer sa locationls); 

f) C trador pei'SOl'lnel hold riate ~s to Lndertalte ihe wen ooncemEd. 

9.2..3 ' .add" naf requi~ts have been idenf Q.22, prior 
to the issue of an authorised .~ Access 'the Projects sh det 
Itle required ns d request the ContractlP iroo~wi 
Contractor, if appropriate. 

9.2.4� If applicable requirements hallle been met, the H of >tlUclure 'ssue !he 
a rised S' e A«ess ority to the ContradJProject Ma· ~. 

Q.2.5� tract/Project Manager sh issue the .a ised S A.coess Au1hority to tne Contractor following its 
~ from the Head of In'rastrucllJl'@ and Projects. 

92.6� CootractJProfec Manager issue a oopy of the a orised S· e Acoess Au ority and supporting Risk 
Assessment. Method Statement or York Package Plan accepted by lOROL to e Station Manager 0 the 
station, e the wortis to be dertaken. and. I ~. 0 the Seni:or Manager 

9.3� Site Access Authority - Work activities at Willesden Train Maintenance- O.pot 

9.3.1� F· . 9 the acoeptance of the Contractor's \lort Pacbge Plan {and !hod Statemen or Risk 
Assessme ). all Con1ra<:tor per III n 11 be . sued a W 
IRpot ID nd n Pass' foI 'ng conbctor personnel must a 0 rneoet 
requirements of Seef QA 

9.3.2� Gate passes be issued to Ccntractorper.;OfU1 by the LOROl Services te-am where appropriate. 

9.4� Company Personallden "fication 

Q.4.1 

 
 



10. WORK REQUIRING ISSUE OF A PERMIT TO WORK 

The fowchart p~ below outJine$ ~d acfiv~ relating iD the ~ue of cl Permit to Wott folklwing 
the acceptance of ConJractOl'.1 Ri.5k Mse.ssment and ~kthod Statemem (Of Woric Package Plan; for the 
wolb to be carried out bya Ccntractor on LOROL managed prerrr.ses.. 

WOf1i; R~b1ng l88ue or a� 
Permrt to WOrk� 

" I 

.: 

10.1� PUlp05e 

'0 .� Some act.1Ii ies of a high risk aMe will . e the iSSUE< rr a Pe Cl to Work, ere th~ ~ a ma ~ory 

requirement in occupational health safe.ty tegislafon. 

, 0, .2 'e the Rlsk o"\SSE'SS . in seetton a " e-ntiFe-s· reqlJ • t 0' a Permit to 
S~em to be i uoed 'or a p i r task, tic may N c:an';re.d out by a . ontraetor ss 
3 rised Ya Pennit to ~ 0"' specific to the site . xt, ty e . 

10� .3 Perm t to' Work may only .toe ISS' • d when Cl" W&r ::s sans ed t a sulbble and •.em assessment 
of the S 5 been undertaken, propnate con IT.EoaSlJ i'S pe det- and !hat all stakehold«5 
li to be afected are av'']f'@ of an nderstand !l cont.rol measures. 

 
 



10, .4 A Pennit ,to Wart shall be issued by appoi ed person has knowledge and ellperience at the 
ris,\s and haz3Jds ~OC~ the propo work a - i!ies, and appro 'ate control asures to 
be in place. 

HL _5 An e:xamp.le at Permit be Wor1l Form is .ded in Appendix F. 

102� Pre-worfl; mHting 

102.� A Pe - to Worll. must 0 . sued by an alppropriale 
meeting is held at the s·~ concerned. This mee4i 
lt1e Cmiractcr I be fer malli1-IOAIIQ cc.r9nl:e 
Pe it to or1l. and the personnel carrying 0U1! 

10.3� Issue 01 Pennit to WOIIt 

~ iJ..3. Prior iID besa~isfied 

a) afl le fof the 
~pn:lpliiiilE con I rneas :e.s 

- to Wori:, 

an affected stak. Pennit to Wori 

sh be eaun b)' me Co elm's P Charge 10 deJillIOi:lStralP ~. 

the . imrotved and 0" e prK3U1io Si re« ed. 



11.� COM ENCING WORK 

This section of the StaBdard contains flowchart Proce5SeS., W 'ch ouf#inre requrred acfiviti~ relating to thE­
Conflactor's induction training prior to commencing work by ConlTac1o,_ 

11.� Pre-Start Meeting and Checlcs 

all meet the C actor prior to 

c} their Pers.cnal Company I ntification; 

I fit fur work and do t 

g)� and cation. Efe· e work 

monitor" gm Contractor"s adi\ri1ies. 

11.� .~ ger or local Manager s not sat1sf1ed -th doc:u enta or 
°nfi Ion p - d by the Contracta-, . Prqec1 Sp . eEl' fing (set out in Section 112) shook! ncl go 
ahead and 'the Cm17ador refused access. If so, the Contract shall 

a)� address non~ 0 s)" ed by the Co ract'Projec1 Manager or the Local 
fl, ger. 
upd'a1P applicable Risk Assessme (5). Method St31e lS) or Work Page P1an{s). ­
reql"( ~ and 

c - the updated RiS:.k Assessmen '5). .thod Statement(s) WOIi Package Pis) for 
to e Contracli'Project Mana, as per tIrIereq' . ents of Sect" 8_ 

11 Prctect Spee.1ic Briefing ise1 out in Seetic:n 112) for r work 
a -ne an is to be carried at more han 

local fII ager to carry CUI the 
requiTed . tion and 

1.1.1tobemet 

11. '.5� for ensuring a copy of the Pre-Slart Mee1ing record is 
he Pf~anning stage of the wor1cs to be c:aIrie<l 0lJ 

tl'ix 'RACr, F . r guidance can be in the 

11.2� Project Specific ,Briefing 

11.2. 

t (please 
Brie I"g a d 

at they have 
ager or. f(lf 

of coil 

 
 



112.3 Whtie the 
no .ate<j n!Ill'E'Sien1latilre, the loc
no representatM! has e 

a 

112.4 e e NOrk is to be undEfta 
the pnwi . of Secli 11.2' 
P i5es concerned. 

en at a 
on the 

unst
t 

L'fe P 
occ.
d mlses. tne Contract.o'PJciect 

as"on that the Cootractor·s 0 
ager sh 

start work 
ap 

the 
y 

11.3� Lo~llnduction 

11.3.� ~ . all Con dOfS, who are to wort!: ORal 
by e l Manager (or tf1' nom'na 
lORO SQE M ual 10.05 '~uire Is fa' 

11.4� Safety and En ·ronmental nduction Trai:ning 

t 1.4.1� Con1r.Ict!Project nager shall arrange a SZety a d Enyjron 
who are to carry customer s,ervic:es dufie.s at ORal stations. Th' 
out by ,the Local ManaQE'r (or n 
10.05 Requirernents ~ Sorety 

11.5� Depot Inductions 

t 1.5.� All conlJractor pefSOOn who ID woO: at esden TMD. usa receive a Depot on to 
start any work. 0 . ductiools st only be pe ed by au orisEd lOROl Aeel Depa 
SupefYiscrs and Manager.>. 

t 1.52 All contr3cflor per.;onnel 0 are to W3rk at Willesden TMD I be b through Wi 
ion Pre ion and site tolilr. . d d coo:Iractor personnel nws1 ackn 

the Depot Ind'uc . by. ning Q 17 0' . The pet50fl� deliW!f'ing he Depot 
compl~~ OF 7 form pass tle to dte Depot Co nat«. 

re<xlfd he details of the Depa I dion in the Depot In ions Master List 
atr.im.lJed on a 2 yearly basis or ear1ier. ' Ihe contractor pet"5 s 

ore than 12 onths m the next visit 

t t .5.4 The Depot Co-o a r 
pe50nnel who are to 
Comractor per.;-onnel 
TMD. 

11.6� Commencing Work - Specific Requirements 

Ol Pl"emises must be undertaken by a Contractor ou· an 
sa:ety . en ironme indu·. 0 ing 00 nature of the acfivitjes to be 

by Contractor, dil'fen!fit con . ns to Contractors prior to corn " 9 w«k: 
a) ~ work activities to be ou by a ContJac1Dron lOROl Projects.. please see Section .7: 
b) ~ work activities to be carried 0 b.y the agency stiff at lOROL sta1ions. please see Secr 

11_8; 
c) fer work activities to be earned by a C . ctor (i ucfi ag y staff) at the Wile TMD. 

please see Section 11,9; 
d) ark act' 'es to be <: by e agency staff al esden • ease see Section 

t 1.10; 
e) ~ cam.ed ou by e agency staff at ORO Headquarters, please see 

Sec' 

11.1� Specific Requirements for work ac· i 'es to be co1rried out by Cl Contra~r on LOROl Projeets 

o� £os ~ed ac8v" "'.5 . 9 to the Pre-Sian .,f*' ItV 
cti!m tra·· prior to oommencing w by me fractOI'. 



commencing WOil1l • PrcIfBc1B 

ta. 

,Mo 

11.7.� Contractlf'roject Manager stt.311 arrange a Project Spec- Brienng Loca Manager 
Con1lractor pefSOMel. 1'd1o are to won on l 0 projects. as per t!:le requirements ofSection 11.2, 

11.72 Prior to the start • any W<ld .-t 'ltle stali .� tractor's PEr.iOO . rge must famffiarise 
th selves w' • e Station Si:te S the Vi ito~ .Book as an aekn edgemem of the 
Station Site Specific Sri cants.. 

11.7.3 The Con1ractols Per.;on in� Charge must brief the contents of he Station S'Ite Specific Brief '!o 
C personnel who are to wcrli at the Premises oancem 

11JJ� Specific Requirements forworil. activi"es to be carried out by th@ OIaency staff at LOROL sbfi<lns 

The To ..,ing I 'ilIChiilrt process Cl e.s required aofivf~~ reiiJ' 'ng to e safety and environme.ntar 
inducfion Uamng of Ill€' Agency stCtN pm to commen . 9 '1'..-0'* at the stations by the ,Agency ~tiiff 

(ousfume! .serv"::'e's dufJ'es}. 

 
 



COInID8ncbg WoR - AgliDCY 
S a1I at LOROL &talion. 

nn 
rIl :u•., 1-----..., 

_.� .. 

~{ 
~-----

arrange .a lDc.aJ 
o d erlhe' 

11 

e station ises. the Contractor e 
Specific Brief s' n 

truc1ioo. 

11 

11.9� Spec- Requi ernents for work ..drv- ies to be carried by a Contractor (i ludi agency staff) 
at the I lesden TMD 

peor'5Ol~1 who are to w at 11 



11.~.2	 If app1tlfJriate. the Oepo ion may be delivered 10 the Conllaetor's Pel'!>Cn In Charge, who will ~E!n 
deli'Rr the contents of Itle Depot dudion to Con1J3etor personnel who are to wen at tt.e site. 

1Lg.3 All Contractor personnej WOfting at \\'illesden !MD must sign in ad of premises ";,,a the Willesden 
TMD Visitcn Book at 1he epot ~p .on E'alCh t1ne they work ~ the depo 

Th. 1bBo~'ing flowchart p~ outlines required actMfies ~lating to the ~ely and emrironmental 
induction training of ftIe ContJac:for pefS()nneJ (inc/udi'Jg agency ~ prior 10 commencing worlc a' 
W~detJ TltJ. 

commenclng work - WRIMcIlN1 TND ~ 

Y.. 

-. ) 

11.10� Specific Requirements for work activities to be C.1rried out by the agency stlff 3t LOROl 
Headquarters 

11. ~ 0, 1 Contract/Project ger ;mange a loca nduc:t!on w:1h the l an. or all agency S13!'f 
worting� at lORO Headqual1er!o as e :ts 0' ltIe lOROl SQE Manual 0.05 
Req - meoJl.ts fOf Safety and Env n ­

11 0..� Pt-rso.n del"wring the Local duclio shJ reco the deta US'ng ~ local duction 
Ch ,st (please see Append' B of the lO OL SQE lrEments for Safety an 
En~~rormer.1aI1n on Tr: .. gO). 

11� 0.3 0 -ng one na of oct, the C tract: the Hea<! 0 sce 
Department in order 10' entify .y further ind 

11.11� RMponsibUities of the Contro1clor's Person' Ch~rge 

 



11-11, appo;nted. the Cootractor"s P Charge is respon for the wing at es: 
a) retention of the - Access AI whilst is being 'ed out on site.. where a single Site 

Access Authority has been iss 
b) ensuring pef50nnet 1'10 ' 9 on ~ are' possess'oo of 'r allOC3ted SitE Access A 

if 'dual Site Acoess A: • s have been' ued. 
c) ensuring all Contractor pe el's Company Personal Id " cation is y;S e: 
d) ensuring aI Contractcr have signed the \f . or's booll and have ad the Station Site 

Specifi Brief: 
e) ensuring all Con r.ac1Dt pe e are wearing the Per.;onal Protective EqutplTlent 
fj ensuring the Method e ( Won Package Plan) is a ered to by at 

g) reporting of any ace' or aocording� 
) b' ng visitors to the site of worfc on the re IJ'� 

i) b' . to the att 'on of CoI1tifaCt' nager any� 
Me1hod Statement. Work Package Plan er Site Access Au1hority.� 



12. MONITORING OF THE CONTRACTOR 

The Ik1tvcharl PIOr;e.S$ below M'ine.s requited a-ctM'5es relating to the monitoring of worlc5 undertaken by 
the Contr.actor af LOROL. premises. 

Monrtorlng of (ne COfltrlCtor 

Vg 

12.' Monitoring, by the local Man3ge-r 

 
 



12 Fa 
a) oy 

of P ises 
Geirt8a1 lJ1l!ipl!d.icos of e staton 

a safety 

and iects Site Sorely Environmen 

12.2 Monitori g by 01e ColiltracWrojeet nager 

122. The C !Project a work they are responsible 
otmmissio . g of - b . - 12, en ing su 
visits. 

12-3 Monitoring by Other Pe.rsonnel 

12-.3. MccTItaring of Con1radDr acti" "es. as per prnY1S' of Secf 12. sha underta by 1tle 

y InspedDra1e. 

12.4 Monitoring at WiI sden TMD 

12.4. ce rMiew e day-to-day contrxtor's 
.odic centrad review meetings as 

- SEnrices; and 

!he Co Of at 
or tl r closure here 

reported to lOR 

12.5 Authority to Stop WOof1l 

 



ContractlProject ~anag« - «der that remedi<J1 actions can be agreed . 1he Con ac1Dr to address ttle 
safety concern. 

12.6 Continuin{l VaIJdity of Documentation 

12.6. . as a Il!sult of activities. it is d~ned that an aCCEpted Risk Assessmen. Me 
Statement or (sS' Access Authority is no er did. the person identifying cfe.fi -ency sh 
i edlately n . Con ctl'Prqect Manager. I Con ctI'Project ManaO@f's absence. !be Local 
Manager or the Head a' In Ull! and Projects shall be' formed. 

12.1 hci~nts Of incidents 

'red to not the Local Manager or ContractfPro;ec1 Manager c:i any accident or 
meLiiaI~,. submit a report or the subsequent' :vestigalioo, such E!'vents shall be 

!>tiga'leod in accordance with LOROL SQE Manu Standard 5.5. 

12-1.2 For aociden1s or ifl<:idenls in 'g co 1ractm persoonel 'ng at W lesden erespoosible 
LOR Team leader shall enS' re the d ,of the e-vent ;n entered' the LOROL ,t Back tne 
same 'ay as Ihe e t oa::urring.. For ,these events the lOROL S . Manager will co Iete an accident 
inw-stigat 'orm, wtJ'cl1 sh be passed to e lOROl Services ManagerllJl 'on. 

12..8 Additional Monitor· 9. Reporling and Manageme.nt Arrangements 

12.8. 

 
 



13.� COMPLETION, OF WORK 

The tfCYlllCharl p~ b8:;tw outlines required acti'lifi~ ~tatingto the colfJ'letion of worfG> undertaken by 
the GoolractDr at LOROL p~~s at the ~nd of the day and l\tJr comptetioo and handover of agreed 
woncs. 

Comp.letion 01 Won. 

d ...., 

Yu 

13.1 Completion of weB at the end of the day 

e site of work 10 be left clean, 
ager 1I the Coclltaictor 

Of \'/ Package Plan){se<e Seer 8.1); 
arrar:;gemEfl 

132 Completion of the contractual work activities 

13 . 

13� . 'rr~PEctNe of whe er plaCi!? at unstl:'f es, the abow be 
undertak: : 

a) by the Con,lr.idff:>rni"&t Ma� ger unless the Con actI'P� 
of the work rty perm:1s ttle nager unde� 

 



b) before the Crlractor leaves site. 

t all works� are completed and issues 

''''Y''""..""anager determ' es er is advised by the Local Manager!ha lIhe work has not 
rd T ha...e en left by the C :JractOf 0 site. the 

iderltified deficjerlcies. In e 
o en� t no person is. a 

13.3� Safety Validation 

13-3.� Com etion act" . ie.s derta: en by the Con1li'aiDtor on LOROL ~s may requ're- Safety 
Validation prior to the being aocep eel Y LO L as completect 

13.3.2� . Safety Validatia of completed work is requlr . 1he C 
e process shalJnge issue of a Safely V' aD 
- p1eted W.orKs u - rta1en by e ColiltiTadl:or. req en· r Sa~ty VaJi 

or asset' tD opera'onal use is identifi . S 8.4 and the SCE M~
 

Safety Change.� 

13.4� ~b.nce and handove.- of assm 

13-4. 

ot accept new and changed assets as ca leted ss LOROL's maintenance contJacta 
Route agree to accept asset. 

require nts -owe' me~, the Conc-ac1! oject Manager 11 0b1a' a en 
c' acoe-pta-!!ICe of . asset'! Contractor for futureai :tenance 3lld nned arts. 

13.4.5� e ltIe new or changed asset is not acoepted by 
notify he onSOf .~cfts 0" . 

13.4.. At the end of Ih projeds the 01 -0 documen!31i is expected be in! ace - de d g' nee on 
th· stage of ,e profeds is aJlJe . e tOR Proije<:t nagemefl G • 

• 'TakEn in 0 Opera nilll Use' Certificare; 
• Talf� Over' C e: 
• Final Ceft' le, 

13.5� Ooctmenbtion 

13.5.� The ContractJPrc:jed Manag 
a) 
b) 
c) 
)� 

e)� 

 
 



APPENDIX A - METHOD STATEMENT At~D SITE ACCESS AUTHORITY FORM 

(This Form sha,1 be used jn conjunction with LOROL SQE Manua Standard 18.1) 

Project ref: 

Part 1: Method Statement - General ~ 

1. Contractor 

1.1C partly alil1e: 

1..20 pafilY Address: 

1-3 et. 

1.4 Fax:� 

1-5 a :� 

1.6 Employed by: 

3. Oenils of LOROl managed p~mises. where the work is to be ca ·e out and fonmic access is 
req, • e<I 

3.1 

3..2 toca1iJon(s} 

3.3 DaIles access, its n!'QUired E di: 

3.4 'imes of day access is req· d 

4. Oeb:ils of to be carried ott! 

1 _ 

5. Nersioo: 

LOROl ContractJProj.eo< Mana-ger Acceptan.ce 

T e od Sta~mentJ roject Managemen Plan,l"\I'ork Package Plan So: mittedl for me purposes et 
dert ing wo. as defi ed· sectio • has beeIl reviewe<:l and .A.ocep'ee o. Accep::'ed ... 



Yes No N/A 

Is the wo:rk to be carried out 'On or Near the L"ne'? o 
Is the walk to be carried out 'On the Uneside' or at a sta'lion? 

15 the work to be carried out near to the e1ectrifiE!'d es? o 
Is the work to be carried out to unstaffed Premises? o 
Did generic Risk AssessmentlMethod Statement contain site spe-cific a'l:ldE!'1ldum? o o 
H.n-e the project details been added to the Infrastructure Calendar? D 

Are any Con factor's proposed personnel under 18? o 
Has Co actor person el completed ME!'dicaJ Self-eertification form? o 
Has any Contractor personnel answered 'Yes' on edical Se:If-Certifica - n fo ? o o 
Is Safety Validation requ' E!'d? 

Is Pre-start Meeting required? 

o o 
o 

Is Perm'" to Wo requ" eel (see below to determine)? 

p. _. to ~~ requ.\"ed me ~ to be camed a bi IOM>~ (l~ or 
W~J); at 1Jei/1.r r.g CIl 1001:5); 

D, ~~ In 'Cfif'tr.led spaces; 

cJ Het w~(lf 1~!ldl'1g W£!fli\'ng', SQ'd'erfl"ig o.r G!lttJ.rrg LlS..\'lp ;or l'\'ame ~l'l," ~!fE'S; 

er, Iso.lafJtvl Cif dr mc<1lJ!;a nto lIre .sare.'Y oS~.m.s (i t;JUliWlljl aK1.rl'm)~ 

~ W' Q/I et~! ,',Ye eJeGtIfca.l e fIlEfl~' 

Qc W~ /Tl, a n.sk ~ exposure to razaroous r;l'.IemfC,M; <If m~roc;lopanMm.s; 

fJ, Exca ~ itJId _ dW'r.g all'rerlrnes. 

Have a y LOROL departments or emp yee:s been oonsu e with? 
self L~ '3ft.ager O1tIer,~spear oefrM~1 

o 0 OUber: 

.(;0 lid "I!W d ;"01 • 

Does the proposed work impact ,00: Yes No 

a. local emergency plans? o 
b. ro'olisio of ocal services, such as u1ility supplies. c:ompu1er e :t/' ment a d 'g ting,? o 
C. Aocess and egress for members 0 the public and LOROL workfofce:? o 
d. e~ictio:ns on platforms/walking routes wid or length? o 
e. Restric 'ons on people flows/movements. particularly those of passe~g..ers? o 
f. Train dispatch equipment and associated procedures? o o 
g. Effect or a'l:lequacy of proposed risk con· ~ easures? 

h. Any 0 ~ areas of normal day to day opera,tion?� 

L Has Sa~ty Validation certi cate be-en obta.ined . required)? o� 
The 0\ od Sta'emen roject Managemen PlanMJ'ork Pact;age PI n submtted for e purposes of 
underta i~ work. as defined in section 4. has bee reviewed an Accept.e- 0 Accepted .... 

I 

 
 



ame: Dae.e: 

Designation: Signab.1re: 

No1esJReasons: 

Additional Actions 

Are fu.r1her cnanges to e p opos.ed ,r.. efhod State or Risk Assessme t required? 

Yes No 

o 

Part 5: Site Access Authority - Considerations for Issue 
!le _., " •• ,..·.-I'~_,ftl..,..,_.1ij 

Have a SE' - ns 0 this tom bee co pl-eted correctly? 

Afe a p posed Contractor person over 6 years of age? 

Does the Contrac, r perso d app CJl -te 00 pemncies? 

Has an appr tion for a Srte Access Atrtho ­ 0 Contrac P~n 

lden: - ca' Penn· bee pe- usly ed or' awn? 

Do any of proposed ConuaCli.or pers cu d a Site Access 

Au orily or Co actor Personal de tification erm for e same locatfon? 

Ha e associated Method Statem a elf Ris Assessment(s) been accepted? 

Yes 

o 
o 

No N/A 

o 

D 

Has Contractor iden"Jred sigrrificanll. en - n en aspects? 

Do the enY· onmental arrangements ropose . the Method Sta erne t com 

wi1h LOROL's EnYi onme ta olicy an<:l procedures? 

Has Co actor identified waste anageme arrangeme ts? D 

Has e details ,of work l>een· en d? 

Has the location 0 work acti 1y beefl iden'li d? 

Have the tools and equipm 110 be use bee iden1i ed? 

Have precautto 5 to be undertake.... bee i entified? 

Have required compe~cies bee . tified an<:l con.firmed? 

o 

o 
o 

D 



Site Access Authority 

ReI: 

This Site- Access Autll ~ty. ·ssued to e- Con acror. as defined j sectilO r lh>e wo s. as 
de e<I. sediion • to be ca.rried out a~ e locatio s). as de e-d in secl:ion 3. 

Name 0 

18): 

Contractor Site erson -

Cootractor Pe S() nel 

C a:rge 

w 

1. 

2. 
3. 

4. 
5. 

a oritreslperm:its req -red also spec age' u der 

Authorisation 

I~ 

I~ 

Contractor Oe'CIar.wtion 

e- l conditions a '1: 
Method s-ta~tvalidity: P/ea:;e note - you, .. Acee.s:: Authority ha-s be granted upoo approva' 
of JoIOOr submifted Method sta t as dermed mU'ctioo 5, for e 3. ao defiNed iVJ secaon 4, to 
be carried out at the kIc.a;OOO(3), as detfned th section 3. Jf you change- the ~ od Statement 
accepted by L.OROt, ". c this Site AcceS8 Authority has been gtarJted: yo m t notify tile 
re3pO(J::."fJJe tOROt Cootract'Project an.ager of the changp.s, W'bo conmm ther submitted 
changes are accep..-fabk. PW8e ncne - failure iD nofify ttJe. re=pomble LOROl. Con ct/Projec:! 
Manager 
A ority. 

changes to !he accepted 'hod State-me may res . dlf.a'Wa of 8?is Site Access 

Project specific briemrq and Locat lnd ction: Please notE> - no wori<' 
project specific briefing and'or local - ducfirm carried out by 
LocaJIStaoon Matrager (or delegafed authority). 

fJ.3.t b
Co 

e carried out without prior 
G!fProiec:f Manager or 

Station &te Specif"~ Brief- I add - ~ Contractor m~t read the stD Sire Specific B:rioe-f. hich 
;:; located as e cov-erpage in the Sla6o.n'z Vr::itDrs Book. TIre Contractor m~ ~ - the Station's 
Visitors BOO'k as an ackno gemen of th.e conte.nt~ ofthe Sation SI'!e Specific Brief. 

Comeanv Per'...«laJ Identification: P~e note - tfti.z Site Accesz Au.f. ority - omy vaBd ~ 'h (he 

Company Perrona Identification, icb m ""t be worn visiblY at at times • en on .site. e Company 
Per=onat ·de-tJtm . n uct· e the name of e . ·dual a d e 'Yef". e individual':: 
photo and the- e P' da e. 
Pef30nat ProtecWe Eq+!.j) Req ·red Perso Protective E,qu· en! :; be 'Om a1 al imN. 

access au'\t1lomy.' e-:rm e- 5U je to 

 



APPENDIX B - MEDICAL SELF CERTIFICATION FORM� 
(Th;.:: Form &hat'! be used in conjunction wrlh LOROL SQE Manual standard 18. 1)� 

Project Ret� 

LOROlCon actJProject Manager:� 

Contractor:� 

E� pIoyee e: 

#� Medical Self-Certification Statements Yes'* No 

Do -you have diabetes that requires' suli ? o 
2.� Do -you suffer from epjlepsy or fits? 

Have you ever had btacko s. recurre dizziness or ay condi50n, which may3. 
cause sudden c apse or incapacity? 

Do -you get di:seo fort or p . "n the chest Of she ne5S of breath on exercise
4. 

(e.g. climbing a single ftight ofsfaim)?� 

Do -you h.we d- in movi 9 rapidty o..'er 5 It distances. i cl ding on�
5. 

s,lopes. steps Of rough grou d? 

Y in looki g over e" er she Idel? o 
Do -you have any difficulty wit your eyes' it? (problems needjngglas~87. 
need not be included) 

8.� Do -you have a y difficutty hearing normal co worsation? 

Q.� AFe you fa . Q a y mecfJCatio that is giving )IOu diZ2tness or drowsinE!'5s? 0 

1.� ave you used any d gs ~ eg Iy ':thin the last 12 months? 

'11.� Have you had any alcotlol reJatediiJlness during the last 2 onths? 

ave you e'ofer been refused access to tracks' e work for any m 041
12. 

reasons? 

• tf }'OU have amwered 'Yes' to any Questions above- please provide further detai/.s below: 

I_S_i_9� I_Da_r._.e_: _ 



APPENDIX C - METHOD STATEMENT CONTENTS CHECKLIST 
(This Form zhafl be used in conjunction with tOROt SQE Manual Standard 18.1) 

Proied Reference 

location & ti1'le of wofk to be carried out 
Detaiis ofWClR to be carried out 
Confrac:tor 

Contr.lc:tor Person in Charge 

lOROl CootractJProjec:t Manager 

Method Statement ContEmts YES NO NlA 
Description and scope of plan~ wOft 
N,ame of Contractor -.f ,-, sub-Con1ractoJS 

General descriDtion of work lID IJe undertaken 

LocatiOf'l{s) of VI'Cf1c 

Progosed start and end dates 

Holm of work 

Identified hazards associated with the work 
A statement of henw !be hazards haw been identified 

A lisIing of si_cant hazards 

A listing of 5ignificant en....ironmentd aspee1s associated MIh work. fa be earned out 

A 'statement as to wtUch risk assessments apply to the med10d statement 

LOROUNeMort Rail Hazard leg ...iSlbL1y to Cot'llr:ac1:or 

Safety requirements that must be complied with 

En'lironmenbl requRmen1s tnat must be oomP/:ied wl1h 

u.nm~ulned Premises 

Sik, access and Eg:re5S 

REportng to lOROl Customer Services Contra 

lnJipaet upon operation of premises arising from woO 
Site compound requirernentsandposi'6on 

Resfric1E!d c1earallCES arising ram 1AIOrkor stol'3ge ac:fuiiJies 

Movement of equipment and materials on or about potlfic: 31'£!a5 

Effect upon the maintEtlance of emergency exits. from the premises 

Erect:On. use and dismantling of equfpment for gal'ling h8.IIht 

TempOGWy means of '5le site of wolt from Ql)efati~ areas 

Ere<:tim. management and impaa or aR'f tempora1Y I9'ling 

afl'3nQl!fTlents of plant. equipment. materials JDd W3S;'!E' 

Security of plant. equipment. materials and waste from vandalismrlhd 

Security of site of WOJt 
Road ~c management nc:Mfing foacfJlO'unloading of vehjdes 

Protection of and from lOROL managed infrasbueture 

Details of preSEnCe and locaticnof any hidden buried serviCES 

Useofappmved buried c:ab6e locafng e 

IdienlfficatiOf'l 0; iILFr:as;'I1UcllJre assets susoepfble to damage. frOOl work 
Critical services and s';'5tems that may b.e at risk from the worll: 
Sketch showing locations of services and wlnerab!e infraslnlc~ assets 

De'lai!s of any authori6l!5 required such as Usted Btlicfng Consent 

Effect upon exiistng« reqVirEd file pre-cautions arra ~ 

Isolationkeconnection arrangemelltsof fseJ'a1armlother systems 

HO'! W«k arrangements. if applicable 

 
 



Method Sbtement Contents YES NO NJA 
Permit To Wart arrangements. if applicable 

Plant movementsfroutes 

Work methodology 

A s!atement of the oroeJ of work e~ments 

Project pbn required sho\Wlg sequence of sep.ara1e tasks 
Debils of safety requirements that must be complied 

Prcwis.ion of supporting drcnomgs or sketches 

Access/egress for. Plant equiprDl!f1ltlrn.a1erialsJwaste 

Handover ~-mentsfrom Contracti'Project M.3nage.r to Cootractor 

Authorities to start work 

Leaving site of won in safe.. clean and .;.., ..........;00 each day 

ContractorJSub-Contractor personne-l 

Supervisory arrangements on site 
Compe4encies of pelSOMeI reqtIRd to ~ pfantlequipment 

Commitment 10 comply wi1h LOROl Drugs & AJcotld Policy 

Management of wor1c:O.g hOl.l'5 for Contractor persOflJW!t 
H3ndoll'Er arrangements 

Welfare and fr.it aid arrangements including traDed First Aiders 
-

Site aooess 
~ 

Personal company photo ID 3nd na1Ied hi~ cladling 

Personal Pr0tec6ve E 
. 

to be adhered to 

Requil't!ments .. COSHH asse5.smenls to be adhered to 
WOrUl(l at h.ed\t 

Cooduct of DeT50nnel 00 and about sife 

S~ Specific briefing arrangements and records for Contract« pefSoonel 

Method Stiliement briefing arrang.ements and recads 

Site specific briefing arrangemen1s and records for visitors 

Site specific training l't!quimnenls for Contractor personnei 

Plant ;100 Equipme-nt to be used 

Pawert!d and non-powered plant requiremen1s 

Access and egress 3rnngemenls fur plant 

Powert!d and t\anc:k)oerated roofs 

TemDOfa(Y liahfng requi 
Power SUt'¥'. .~uill.'ments 

How is the Method Statement to all site visitors and personnel rec.orned 

Communication and liaison Arrangements 

Details of all key stakeholders involvedl~cted by work 
Advice to Contractor of LOROL pants d contact 

Communieatioo ts between key stakel1dders 

Impact upon neighbclu5 

Environmental Protedion Arrangements 

Housekeeping 

Waste cf5posal arrangements 

Noise and dust 

Storage of hazardous substances 

PoTlution control 

Sitng and security of skips 

 



Method Statement Contlmts YES NO NlA 
H.azouds from moving hai:ns and electrified lines 

ArranQements for wort6n~ On Or Ne.iIIl" The line 

ArrangEments for worm~ On The l.Desid:e 
Arrangements tor wol'tng near E'5ectrifiEd lines 

Hand~ Arrangements 
COOJpOetjon alteria 
Site hand back a 

Site protection arrarliJl!Rlenls when ,,'Cd caJTlnot be OOO1pjeted 

Acc:et>tmce of respcnsrollily ~ ensuringg,1e is left: sate. clean and 1idy 

Emer9l!'ncy Arrangements 

Ccntad details for cy services 

Out at hours CooIr3ctor:l5ub-Conllr3dor Gle13ifs 
LOROL on call arrangements 

Required 1emporatY c:h3Jllge5 to local :tq' p!l.ar!l6. arisDil from won 
Contingency plans 

ArrangEments for HSE aocident aM inciclet'tt repl)l1ing 

Supporting Ilnformation 

Site ~'ans 

[)~rams. 

Installed equipment spealications 

Mrn1enanoe schedules 
Locatioo of se~s 

Hyrlrants 

Isofation points 

 
 



APPENDIX D - ADDiTIONAL REQU1REMENTS� 

(The following ffowchart and additional requirementa shaH be used in COtljlJ1tc.ticKJ .",ith LOROL SQE� 
Manual Standard 18.1)� 

1.� Wor~ to be carried out 'On or Near the line' 

1.� If is to e carried out 'On or e.ar the line', the Contract/Project f. anag-er shall arrange 
for: 

a) e appropriate proviso os of Rule Book (GElRT8000) Module G1 to be app d in respect of 
the personal safety of e Contractor person a d 

b)� the appropriate provis: s of Rule Book (GEJRT8000) Mod~ 12, T3 T6J T7 and/or 
T12 to be applied for provision of protection for the Contractor person e I be work' 9 
On or ear !he Line. 

These arrange nts will n~ltate consu, 'on. co--operation a (j appI'ovclJ from Ne1work 
Rail. 

1.2� The Contract! rojea Manager s 'nstruct the Contractor- to: 

a)� confinn Contractor personnel, who wi urulerta e t~ wo • are 'n poss-ession of a 
Perso rack Safety Certificate prior to issue of site .lODe-SS 0 Comraewr: an.od 

b) camp ete the e<!ical Serf Ce lion Fo r each Co actor personnel. who wi 
unodertak.e e work. without Perso Track Safety Certificate (please see Appe x B). 

1.3� Where the Contractor personnel, who wi undertake the wo~, are nat in possession of a 
PelSO Track Safety Certificate,e Contract/Project Manage sha apply.: 

a)� e e<!ical fimess require nts·of the LOROL SQE ManlJai Standard 12.6; and 
b)� e compe e ce require ents 01 the LOROL SQE Manual Standard 8.8. 

2.� Work to be carried out 'On the lineside' or at a station, where it is not ~ or Near the 
line' 

2.� If W'IOf1I. is to be carried ou 'On The Line5kie' or at a stati come i1h' the 
de ition of being 'On or Near the - e'. the Contract! rojeet Ma ager sha arrange for: 

a) the appropriate provisions of Rule Book (GElRT8000) Module 61 to be applied' respect 
e person s fety the Contractor personnel: and 

b) the e<!ical Self Certification Form for each Contractor personne. 0 wi I 

u dertake the work. prior to the issue 0 the site access to e Co tracto (p ase see 
Appendix 8). 

2.2� If a Medica Self Certiftcation Form oomp led by Contractor i udes a 'Yes' answer to any 
question. the Co act'Project Manager shalt 

a)� ad ise the ead of Infrastructure and Projects (or de{egated authority), as part of the 
ap cation of the site access arrangements; 

b)� require e Contractor to provide evidence of successful completion 0 a m€dical for 
Personal Track Safety by Contractor personnel. who will undertake the rk, as per 
LOROL SQE Manual Standard 12.6. 

3.� Work to be carried out near to electrified lines 

3.� add . n to the a pr ble req . ements of the Appe dix Sections or- 2, - W'Ork. is to be 
earned out near to electrified lines, the Contract/Project a ager s . arran e for: 

a) e appropriate pro 's'ons 0 Rule Book (GElRT8000) Module AC and/« DC to be app (j 

. respect of the perso a safety 0 the Contractor perso ; and 
b) the appro . te provisions of a Ra ay Group Standard GElRT8024 Pereons 'Vorlfing On 

Near 0 AG Electrified Lines to be applie(j. 

4.� Work to be carried out at unstaffe(j Premises 

4.� rf .".on 'IS to he carried 0 - at unsta, eod Premises, Cont a nfe Manage sh.a : 

 



a) advise th~ Head 0 Infrastructure and Projects (Of delegated authority) and the Local 
ManalJer or the wo"' 10 be carried out; 

b) advise the Conilractor - regards to: 

•� the contact detai:1s for Station Resource Controllers; 
•� how to enteo'.leave the si e sa Iy; 
•� whom to contact in the event of an accident or incident occuning~ 

•� the safely and e mental re ted'nformatio . as set out· Section 7.2. 
c)� instruct the Co Ol.Or to re eat within the Meth<:ld Sbtemen ( lease see Section 8) a 

requirement to: 
•� contact Statio Resou'rce Controllers im mediately on arrr..al t siite 0 each day a d to 

con I1'l1 the es o' the peJ'SOns that wi be waiting on site that day: 
•� co tact Sta ·on Resource Controllers 0 co pJetiono the day's work~ 

4.2� If work is to be carried out a~ unstaffed Premises. the Head of astruewre a- d roi'E($ (or 
delega1ed a ori1y) shal 

a)� inform C'Usromer SeNi-oes Con of the Contractol!' acti'.'ities to be undertaken at the 
Premises concerned and 0 the arrangements to be applied by the C()n~ador far 
oontacti:ng Custo ec Services Co trol for advising of the detaIls set ou in Append- D 
Section.4.1.c: and 

b)� sewise e Cusw er Services Control of the detai]s for veriif¥lng me Si!\e Acoe5s A ori~y_ 

 
 



APPENDIX E - PROJECT SPECIFIC BRIEFING CHECKLIST 
(This Form shall be used in conjunction v,'ith LOROL SQE Manual Standard 18.1) 

Project ref: 

Person delivering Projecl Specific Briefing 

Premises:

IOeslg~ation: 
PROJECT SPECIFIC BRIEFING ITEM Briefed Not Briefed 

AppIJcal>le M Ap lCaJJIe 
Introduction 

and des;g'jOalm 0" person giy'ng 9 

I'!>tandIn Contrac1oo'LORO responsibilities obr ions 

Coriifimllal'jo'n of work loca . of woft 10 be u j;en 

Site access 

Arrangements accessingi~ing e s'ite of woB 

Aocess.legress routes not 10 ~ bb~dJ'Slamite<i at an 'me 

here appli to the Pre . es. use des- na1ed saie waI ing re 

Contractor's Person In Charge to be' posses - fA S Access A rity 

neEd to sign the VlSitof"S log Book at 

Canpany Personalldentiftea . 

Where applicallle. Pre dIspla~~ at all timE':S 

Contractor to apply vis:2lr's access ge nts 10 site as eoessary 

Personnel 

No ~r.;on to be allO\'ft!'d 0010 Pre - es- er lJence of sJAlcohol 

No aJ.cohol to be broug the Premises 

Personal Protective EQ~f nt to be correetfy wom at an, -me In good con 'on 

Person music p4a~rs not to be used 

Where required. cert.'ficates of competence fID be camed o 
Tl<lck relatpd hazards 

[)e.taj of trail mowmenls, stopping .on - g. directi • s 

o peI'SOn to go onto trackJ Or Near The Line unless authori~iEd dose 

d'~~dlblovlmonto tradl� 

-stop . 9 nlls cause turbulence. Se a1eriaJsJe~pment
 

o person to vron ~. in 3 me es f pia edge nless au orised 0 so 

o person or ad 

Protec1io arrangements ere a orised to go 

Protection arrangements -mere a 'sed to go es of OLE 

Where appli" , a l~ging sing tr3 s 

 



Unmanned Prem"ses 

emefl:ts 0 l iRO Customer Serv"ces C 

Premises rela1ed hazards 

Adyice o· and locatioo"'TI non-11ack rei rds 

risk 0 iden' hazards o 
Work equipment 

it to be . 1aine<L for purposei\lsed Iy 

~ to be correcdy sto~d and se<:ured 

All , pfan d eqlJDp.rrleJOt 10 be kept at leas 2 metn?s fro pia, 

C ecttoclS, at limes 

Working pcactices 

Site O!De ep 

AJI lab ity of agreed Methc StJtEmen 

at times 

Agree safety batTie-:. aming otees to be' pl3ce 

"eh"de 9 al'l'3Ingernents' ag manner 

Wolt tlD be done in anner t:nJat puts no l 0 Vi' kforeelpa'Ssengers ~ 'lSk 

Wolt edone in '....., Ho.''''' puts 0 Contrac1Dr pe 

n wo aetivi1ies n 

ORO workforce at p~ . es er se:lIior ORO sta."f 

Pennit To Work 

Issue ofP, 

Site security 

Bring to . e a reE obsel'VEd susp' 'cus' 

W~ manag~ment 

Removal on 3 ,fagreed basis 

LOROl facilifies et to be used wilh 

Bmergency~ngeme~ 

Ft A' a,vaila and rovis '00 arran' enlS 

Ac1ioo iD the ell8lt of discovering e 

Means of advice ell erg; 'i 

Ev~.a1lcn arrangements and ocaIian of asse Iy po' 

Aoci(j repo ts udng loeaf Fe Book 

Completion of work 

Arr.mg en'ls a is:ng Ol comple _. 

Commenis: 

 



PROJECT SPECIFIC BRJEFIN"G CONFIRMATION 

Name (Printed) Signature 

person delivering S# Specific Briefiin,r 

Persons reoceivlO{! Site Specific Briefing; 

I confinn that I have received a brie/i'llg in connection with canyillg out Contractor related worl< 
activities at the above Premi:ses and that I have unaerntood the corrtent2 of the briefing that I have 
received. 

 
 



APPENDIX f - PER IT TO WORK fORM� 

(This Form shall be used in conjunction v.<fth LOROL SQE Manual Standard 18.1)� 

Pe.rrn't to Wtrt IS reqtJ¥I?d " tbea,
tI, 
'J 
e, 
g) " 
h 

Thm Permit to Worlc allows the Contractor Pemoo in Charge named in Part 3 to carry out the worl<, as 
defined in Pari 1 provided Pans 1-4 are tu !Y cornp!eted. No wmi is authcNise-d other than the \'IiOrK 

de:fined in Parl1, which mayonJy take place- wi"thin the da e~ and time frame defined in Part 4. 

Part 1: Pennit to Work Details 

Pennit to Work Reference 

location of wori( to be carried cu 

Details of work 10 be ca 'ed out 

Tools and equipment to be used 

Precautions to be taken 

Part 2: Contractor Details 

Contractor 

Contractor Person in Ct\arge 

Contr et umber 

Proted Rete ence 

LOROlCo act/Project anager 

Part 3: Contractor Decl..-ation� 

I V'E'rify that e location of wod to be carried 0 .~ as cJet;V1ed in Part 1: has been examined and a ~
 

safety precautions outlined;' Part 1 have been taken.� 

e:� 

Designation: (Contractor Person in Charge) Signalu~:
 

Part 4: Pennit to Work Authorisation 

The location where the worll' is to be cam'ed ou P~ut 1, h~ been examined.. necessary 
precautions taken, and permi~k: grarr!ed fa 

IDes-: at;on: (Si", Manager) 

_p_e ori<._S_b_rt__---lIf-D_a_te_: I_T_~m-e:-- _ 

Pe . Date: . T me: 

Part 5: Final Check Up/Completion of Work 

, hereby declare that the work detailed above is complete, an!'a is s.afe and secure 

 
 

l 



ame: 

Designation: {C<Jntractor Perso in Charge) 

O..a~e: 

Signawre~ 

Name: 

Designation: (Site Manager) 

 



APPENDIX G - WORK SPECIFICATION CHECKLIST� 
(The fofJowing checkfist shail be used in conjunction with LOHOL SQE Manu if St:Jndard� 

1B.f)� 

Date 

Part A. Work Specification 'Contents Applicability 
Depending 00 the rrafun> a d ecak the to be carried 0 e ~"'Orlf specdication shal inchl.de the 
following d~ '" a.::: appropriate. Thr::- cha:w 'st it: not exhatM;tive and ne CootractlProject Manager shoo/a 
add any oth@.,. detail=; that might be n*-vant. 

#- Considera1!oflS foil" clus' ':to thJe wori speci cation Yes 

What is the In.:rtu;~ of ., .nr1I: ~ be ea ·ed ou1? 

2 

3 

Are 1tlere a ;y enw()JlnIler11a.l
4 

cons.ider? 

Is the work 40 be earned out Wo' . me scope of being "en
5 

or Near the line'? (p1ease se-e Appe . ) 

6 

7 

Is the work 10 be carried! out goifllg t be a~ unsU:ffed8 
Premises? (please see Appernf 0 

ls the \110ft; is to 'be carried a~ lOcatiO s. which� 
p.assengel'!> and/or he LOROL wodtmce has .:Icoess to?� 

SO, the wortl to ca . d out impede
9 

aocess? 

Wi efi� 
by� 

 
 



0� Are there any h.azards from buried services? 

is the isolation or disconnection of 5ervioes (e_Q. gas. 
electricity. or water) requi:red? 

tfso. what' pact will this have on the users of the 
premises? (TVM, info stems. reUi!lers. et<:. - must' form 
Control) 

is any burning equipment required 10 be u~ du gthe
12 

'MOrt (e.g, oxyacetyJe e)? 

Are any chemical flammable.. explosive., COrros1Ye or a y13 
other hazardous substances to be used du 'rllQ' ttt-e work? 

Does a de ile or possible ~ce of asbestos nee to 
be consld-ered? 

Is water or sand jet spray required to be us-e<f du 'ng the5 
'MOrt? 

is any medlanical plant reqlrired to be used d ring the 
'MOrt (e.g. genera" rs. to trac10rs or mobirJe platfu s)? 

Are any road Ye es to be used in connedion e7 
'MOrt? 

Is the work be <:amed out at height? 

18 

tfso, s<:affording aYe 10 be erected? (Scaffo 9 
'Near the line' requires a Network R "I form C) 

g 15 the work to be carried out . confined spaces? 

What are 1he effects on the general worting enyiJ"onm~ 

2D (e.g. noise (especially at night. if apptcable). dus~ and/or 
smeU)? 

Is the work of a safety critical nature. as defined' The 
21 Railways and Other Guided Transport Syste s (Safety) 

Regulations 2006? 

Does the Contractor competence need to be praYed by 
22 means of demonstrating certification or registration to 

carry out designated ta;sks? 

Do y temporary build' 95 require to be ereded d 923 
the wort? 

24 Do· yT SEC req ire e1l5 apply? 

<)� 
Are e eo any 0 e site speci c azards ot' e tine� 
abo·..e?� 

 



BDo.. Con.... need 10 be notiied of upoom;ng wo",>, [0'-------_ 
Part B. Work Specification R~qubrements 

Once the worlr specificalion hag been documented, the ContradJProject Manager shaD determine measures 
needed to ensure that the w.orl< can be undertaken safely and environmentaNy respon::ibty. These measures 
shaIJ include one or more of the folloWing: 

1# Do these requirements apply? Yes No Comments 

1 Tee ical Specifications fOf' InteroperabTtty 

2 Roll ay Group Standards 

3 Raihvay Safe;)' t:egi lion 

Occupational .ealth and Safe"y Legislation 

5 En" ental Legis tion 

6 LOROLhe • safety and environmental po cies? 

7� Standards in the LOROL SQE Manual? 

Rest " . ns on access to areas where Connctor is to u dertake
8 

the work ac~vny? 

Part C. Work Specifi~onConsutbtion 

In order 10 defemti1e the requiTemefits set out in Part 8 of this Checfd' the ContracfiProjec1 Manager 
should cone with the following, as appropriate (COflsider the shareholrkr8 matrix for projects - please see 
the LOROL Proiect Management Guide for more details): 

"#� Yes 0 Comments 

r: 

1 

2 

3 

vrted to tender for
4 

 
  



APPENDIX H - LOROllNFRASTRUCTURE AND PROJECTS SITE SAFETY AND 
ENVIRONMENT INSPECTION FORM 

(Th;s Form shall be' used in C(l~Unctionwith LOROL SQE Manual Standard 1B.1) 

StaftOn Project 

Date &TIme Visit by 

LOROl safety aucfit 
Weather conditions

conducted by 
Contractor Project 

LOROL Signature
Mana!J@r 
LOROl Contract 

Contractor signature
!Proiect Manager 

l.ss:ues/c pJainlslcomplimenl1slque -@S from sta~on anagem@nt/staff: 

Date of next audit: 

1.0 General Documentation Pass Fail Comments 

,. 1 Have correctJve actions from 
dosi!d out? 

.2 Have any accidEft'tsJincideats oc:aJr1'Ed? Have they beEn 
recorded and to LOROL. as irpd? 

. d3te? 

Date: 

ber: 

2.0 Construction safe-ty Pass Fajl Comments 

2.1 Are ladders securedJ'ied or ooted, tagged da:red? 

2.2 Is scaf.olding secure "th h31ndrails? A~ 'Ioeboards installed. 
tagged and dab!d fncluding ry foot bridges)? 

2.3 Are pe tod retumed? And do they have ? 

2.4 ave buried surfaces been iden . 

.5 Plan d ip uSE-d correctly? 

....1_3._0_p_e_rso_n_n_@_!I lpassl Fail I c_o_m_m_e_t_s _ 

 
 



appear fit to be underta ­
nee 00 drugs and 

d - daily at the sta - n? 

3.4 Do aD C ~tor personnel have Per.;oo Company� 
Identifica - n?� 

3.5 Does Risk Assessment Method Statement s'!atE that� 
are PTS trained and is in le?� 

3.6 Is ropriate PPE� 

4.0 General Site issues Pass Fail Comments� 

4.1 Weilfare faciries ~ n shared w' LORO?� 

4.2 T ts cle<3n?� 

4.3 Mess room cl and free - m tools and do1hing:?� 

4.4 Fi ex1ing - hers accessible and' ~?
 

4.5 Are .:il safety signs and w ing ~ticesins~' agreed� 
locations?� 

4.6 Are LOROL assets (postEf" • benches. etc. 5ecu~
 

and correctly stores?� 

5.0 Railway and Public Safety Pass Fa.lI Comments� 

6.0 Site conditions Pass Fail Comments� 

6. Are approved access/egress routes be' 

6.2 Are access lroutes and working areas eE' ions,� 
lral ng leads and poten -al trip hazards?� 

6.3 Have site and passenger areas adequate lighf ?� 

6.4 Excavations protected� 

IL~_·_o_s_ec_U_ri_ty I_p_.a_Ss----lI_F_a_il----ll c_o_m_m_e_n_ts _ 

 



7.1 Is the s' e access controlled 10 preYent una orised access? 

7.215 site safety awareness notice at site entrance? 

7.3 Are chemicals and flammable subs s adequat~ 
stored? 

8.0 Environmenbl� Pass Fail Comments 

S.� Is work ~ carried out according to Itle Projecfs 
. tal requirements and oonsXteraticns? 

.1 15 there a Site Waste Management PI3n? 

8.2 ise-Is ere a Sect" 61 'ce place? 

8.3 and es - Are ~y properly con rolled? 

.4 Are. JCIl.s issue? 

8.� Water pollu .on - Are -, its ava ? 

.6 Is vandallsm or 9 i site· 51Jes?� 

.7 Is r siteissu.es?� 

.8 Is kn ptMen srte?� 

.9 Are ,:roteded speciB a s·- issue?� 

8.10 Is the si1E! elec1rical power ceindependent~fue 
sta1fon? 

Task twie-fing9.0 CurrentAc - ities� Signed Comments 
00. and cbte 

2 

3 

4 

5 

6 

Recommendations 

Oa ISt.1 ion roject I spec60n y;� 

Item Action taken by to� 
e� ·en.cy id 1j'-d Ti~le

No.� preYerrt re-<lCcurrenoe 



· - nf. ~tion: 

Role of wort 

Sta.i on 'S. e Ye~ No Numbef" of personnel 

Site manger 

NetwoR R and 

Operatill~ 

LOROl numbers 

Total site 

Oistrib 

S· edby: 
LOROL ContractJProject r:-
LOROL Safety Oepa en 

LORO Rail - fe:pn!5enta1ive: 
LOROl Safely Project Audit File: 

Contracror's R t1five: 

Date: 

 
 



APPENOlXl - MANAGEMENT OF CONTRACTORS FLOWCHART PROCESS 
(This process f/o chad she. , be used in oonjunctioa with LOROL SQE Manual Standard 

18. f) 

 
 



APPENDIX J - OEFINmONS� 

(These definitions shall be lJSed in conjunction with LOROl SQE Manual Standard 18.1)� 

Confined space (as defined by The C lfJed Spa~ Regrhfion:J 1997)� 
'-confined space- means any pla-ce. - cl cfing any c am • fa . vat. s 0, pit. tr'enc • pipe, sewer,� 
flue. welt or other s· i r space -n ich. by , e 0" ii1s e osed nahne, dha-e arisEs a reasonab� 
foreseeab specified risk' 

here 'specified risk' means a ris.k 0": 
(a) serilous inju:ry to any person at wort risin...g from a fire or explosion~ 

(b)� , out rejucflCe to paragrapn (a}: 
loss 0 00 sc~oltsnessof any person ad work ails· Q from an increase body 

te poeIab.Lre; 

) e loss of consciousne'5s or asp yxiati of a person .311 wo arisj gas, e, 
..'apou or ttle lac.k 0 oxyge,;� 

c) the drown- 9 any person at work aris- 9 from an in-erease ' iqlIld1: eN'"� 

d} the aspnyxia - 0 a Y ,perso at WO ,ami· g from a ~ flowi ei ab� 
res irab e environmerrt due to entrap by a free fl 'gl so d: 

ConhactJProject Manager 
T ORO appointed ager espons 
a) re-p . 9 of the wo a 'ay; 
b) S Iy 0 a requ ~ safety and environ.mental 1ed information for \I/O 'ng 0 LOROL 

ag;ed p ises to the Co tracte (e,g, &a 'on heal & af~y Fifes}; 
c) Co tractor's s miss' of a" od Stat e Wo P,a ge Plan and Risk Assess en' for 

acceptan'Oe by LORO ' 
d) Issue . e requ' ed Site Access Au OROl to the Contrac' • 
e) Ens . 9 ttbe Co ctotr oes sta witho~iIt rece· • 9 a Project Specific 8ri ng or Local 

I duction; 
. g remedial action if mon' . 9 of the Co ador's vrort aCli\Jl:tLes 'iden.tifies a fairure to comply 

with designated requ- ents. 

ConfTac.tor 
An approved compa y that underta es 1he IHtwisio of a's,e 0 ce or de of goods to Pre:mfse.s 
man.aged by LOROl under oontract to LORO • Netwo Rail, sp fer Le do or aTe l T is 
i cr des all pe.rson, a dI agen~of Co racllors, su -Condr,ac!i.ors all! eir perso nel and ,aoaents ..md 
any oltter pef'sons under the d'irectio an.<! contra 0 Con aclor whilst () - the Premises. 

Contractor Monitoring Inspector 
A compete perso a poi tedJ by the Co:tract rojec~ ager or Loca. Ma ager to carry out tne 
Co ctor ,"imringa"' "es ~ out i is standa 0 " behalf, 

Hot work (as defined by the HSE GuKie HSG250 'GWda ce 00 permit-to-wod< system3 
'Any t)'Fe of wort, w °ch i 0 lJes actual or ,pote ti so roes of ign"() a ich is done in an a a. 

there ay be a risk of re or e - o-sion. or ich i '0'0 the emission oxic mes m t e 
application of heat.' 

LocaIlnduc.tion 
e a requ e 5 for 1oca1 . du:ai , as p LOROL SQE an S ndard 10.5. 

, eq " r Safety IndU'Ctio Tra' i gO_ 

Method Statement 01" Work Package P an (WPP) 
A wrlitten statement of Inte se' g out the ,deafls of the wort to be undertaken a the eansof 
sa~ od en 'ronen ly responsible carryi 0 0 the wo • taki g account of the co ~'I easures 

 
 



identified in the Risk Assessment. A generic Method Stat!! E!'Ilt is aooeptable. i" work act' - is of 
a repetitive nature and the content remains appl:icable for e foca· where the wort is to be0 

undertaken. 

On or Near the Line (as defi ed in Rule Book (GEJRT8000) Module G1)� 
ryou are On or Near the Line if you are:� 
a) within 3 metres of the nearest -I of any li eo or� 
b) on the -ne- itself.� 
You are nex On Or Near the ine if you are on the other side 0" a permanent fl!once or stru re, even� 
if it is less than 3 metres from the nearest rai� 
If you are on a stltion platfonn, the only situation where you will be considered as being On or� 
Near the tine is when:� 
a) you are with· , .25 metres 0 the platfo edge. d� 
b) you are carryi out engineering or teen ieal wort'.� 

On tf1.e. Lineside (as de6rred in Rule Book (GElRT8000) Module G1)� 
CVou are On the Unesi.de if you are:� 
a) within tfle area bEtweE!'n the railway boulldary fencing and the point at is E!'d On Or ear he� 

li eo an<! 
b) where you 'NOli be in . - wof . e dJiver of a l'j approach- 9 ormoveme 
You a:re at On The Line.side if you are on a SL3:t:ion pla1fu 

Permit to Work� 
A formal de iOiIlstration at a safe method 0 work has been form lated by peten persons for� 
allow1 9 a:med indivi .lIs to carry ou a spec:- E!'d hazartfous work adivity a defined location an~
 

wi1hi defined pe-Iiods 0 ti e. A Perm- 0 Wort is to be issued Iy b~ an appoi ted perso W 0 has� 
knO'Wledge a d experience 0 the risks and hazards associated . the 3Za ous wort activity� 
concerned d of e co measures thar req i e to be put ... pce. Examples 0 Pe i~ to Work� 
include working in a co ed sp~ or on electricaDy operated eq ·pment.� 

Personal Track Safety Certificate� 
A certificated level of competence i order to be able to carry out - adivitie<s On 0 Near e e.� 

Premises� 
Includes the fa� 
• a sta, . . for astrud.ure manager, 

• W esden rain in· nanee Depot (WiI sden TMD}~ 

• Overground House. 125 Fi ch'ey Road (LOROL Headq alters). 

Risk Assessment 
An assessm t carried out by the Contractor or by· e Co tractor i conjunction -tn LOROL 0 all 
risks lik.ely to be enco :ered relating to the woril acti\lity and the co measu s to be' plemented 
to mj' ise the lis s. A generic Risk Assessment is acceptable, if ea' of a re e 
nature and the conte it remains applicable for the location. where e work is to be undertaken_ Also 
i eludes any COS risk assessments that might be required. 

Safety Validation 
A process of ens -ng a ris1ls associated with a change. de - ely or po~n' Ify arising from the 
wort adi - ·es 110 be carried ou are identified and are reduced to as 'It as reasona y practicable 
(ALARP) before the dha :ge can bei p!emented or be<:QmE'5 ope 300 

Site Access Authority 
An au omy permi . Q a Conu-acto access to e designated Premises in 0 er to carry out a w 
activity at as been fuJ appraised 9 i 51 LO OL's requiremenits for ens . can be 
uIldert3 en safely_ 

Pro' c Specific Briefing 
A briefi 9 given.o e Co or loca M ge {or delegated 
a me -ty) be:'ore any wo 

 
 



Tenant� 
A company or· dMdua.1 that manages or occup'es Premises leased fro LOROl_� 

Work at height (as defined by The Won..: at Heigh Regulations 200.5) 
'"'work at height'" m.eans: 
(3) work in any p ce,- clud-ng a pace at 01' bellow ground evel: 
(b) obta- ing access 0 or egress such piace whl e at wori(, excep by a stain:a.s.e in a permanen1 
workp ce. here. i mess res req ired by these Reg I tions were not taken, a person co d fall a 
distance liable to cause perso I' - rv.· 

 
 



APPENDIX A - METHOD STATEMENT AND SITE ACCESS AUTHORITY FORM 
(This Form shall be used in conjunction with LOROL SQE Manual Standard 18.1) 
Project ret: 

Part 1: Method Statement - General (/0 be complelea by/he Conlract/Projecl Manager) 

1. Contractor 1.1 
Company Name: 
1.2 Company 
Address: 
1.3 Tel: 
1.4 Fax: 
1.5 Email: 
1.6 Employed by: 

 
 



Part 4 Crossrail Specific Safety Requirements 

MTR Station Access Guidance 

Guidance for requesting access to 
MTR operated stations on TfL Rail 

MTR require 5 working days to ensure your application is reviewed and processed. 

HAROLD 
FOREST GATE ILFORD GOODMAVES ROMFORD WOOD

-I--r- --r --r -r-
T _L I [ 1 

MARYLAND MANOR PARI< SEVEN KINGS CHADWELL GIDEA PARI< BRENTWOOO 
HEATH 

Access to complete works 
Access requests to complete works are submitted using the Method Statement & Site Access 
Authority Form. RAMS (Risk Assessments and Method Statements) need to be submitted along 
with this form. Applications should be emailed to MTR:  
Once approved MTR will issue an access card and a copy Method Statement & Site Access Authority 
Form signed by them. These are required on site to confirm your approved access. 
Not all MTR stations are accessible 24 hours. If out of hours works are necessary and MTR staff are 
not present, MTR will have to arrange for Security Personnel to open the station and be present 
during works (there me be a cost associated with this). Advanced notice is required for out of hours 
work to enable MTR to book the security. Requests must be with MTR by midday on the 
Wednesday prior to planned weekend works. 
RAMS submitted should be to a level which confirms the risks / activities identified in the Site 
Access Authority Form are mitigated to an acceptable level. 
Large, complex or high risk works may require pre-start meetings with MTR H&S. For this reason it 
is advisable to contact MTR H&S well in advance to confirm if this is required. 

Non Intrusive I Survey Access 
To complete a survey which involves no physical works you require a Letter of Authority and each 
member of your party should carry a form of company identification. On arrival at the station you 
should advise the Station Manager of your presence. Again, if surveys are due to take place outside 
of station hours MTR need to be provided with advanced notice. 
Advanced contact with the stations managers can be arranged through MTR. 
Medical Self Cert Form 
If you are planning to undertake high risk works or if your team has a vulnerable member, there is 
a medical self cert form which can be completed. This is a check list which is used by the contractor 
to confirm that appropriate controls are in place to manage those risks. 

Useful Contacts 

MTR Control Centre 
02074440224/ cec@mtrcrossrail.co.uk 

MTR Customer Services 
08456060214/ icc.mtruk@interserve.co.uk 

MTR Incident Helpline (reporting of accidents or 
near misses) 02074440222/ dprm@mtrcrossrail.co.uk 

 
 

mailto:dprm@mtrcrossrail.co.uk
mailto:cec@mtrcrossrail.co.uk


MTR Work Access Requests 
 

MTR H&S including submission of RAMS 
 

Non Intrusive Access Applications 
 

Head of Stations  +  

 
 



No 
Intrusive Request a Letter 
Access of Authority 

Yes 

Major WOrks?~' 

No 

./ 

Confirm with MTR 
if it is High Risk? 

Yes 

Pre start meeting Out of hours Request for 
with MTR working Security from MTR 

No 

Prepare RAMS 

Complete MTR 
'Method 

Statement & Site 
Access Authority 

Form' 

MTR Process 
Application 

(5 working days) 

MTR Inform 
Station Manager 

MlR Process 
Letter 

(5 working days) 

Letter of Authority 

ApprOVed Method 
Present yourself to 

Statement & Site Company
AooessCard 1---.... Station Manager 

Access Authority Identification 
on arrival 

Form '- ....1 1 

MTR Operated Crossrail Stations - Method Statement & Site Access Authority Form 



Method statement & site access 
authority form 

Site Access Authority 

Project Ref: 

This Site Access Authority is issued to the Contractor, as defined in section 1 of this form, for the works, as� 
defined in section 4, to be carried out at the location(s), as defined in section 3.� 

Name of Contractor/subcontractor for whom authorities/permits required (also specify age if under 18):� 

Contractor's Site Person in Charge 

1. 

2 

Contractor Personnel 3 

4. 

5 

Authorisation

INam, Date 

Signature: 

Site Access Authority conditions 

Method statement validity: Please note - your Site Access Authority has been granted upon approval of your 
submitted Method Statement, as defined in section 5 of this form, for the works, as defined in section 4, to be 
carried out at the location(s), as defined in section 3. If you change the Method Statement accepted by MTR 
Crossrail, for which this Site Access Authority has been granted, you must notify the responsible MTR Crossrail 
Contract/Project Manager of the changes, who will confirm whether submitted changes are acceptable. Please 
note - failure to notify the responsible MTR Crossrail Contract/Project Manager of changes to the accepted 
Method Statement may result in withdrawal of this Site Access Authority. 

Project specific briefing and Local Induction: Please note - no work must be carried out without prior project 
specific briefing and/or local induction carried out by the Contract/Project Manager or Local/Station Manager (or 
delegated authority). 

Station Site Specjfic Brief In addition, the Contractor must read the Station Site Specific Brief, which is located as 
the cover page in the Station's Visitors Book. The Contractor must sign in the Station's Visitors Book as an 
acknowledgement of the contents of the Station Site Specific Brief. 

Company Personal Identification: Please note - this Site Access Authority is only valid with the Company 
Personal Identification, which must be worn visibly at all times when on site. The Company Personal identification 
must include the name of the individual and the employer, the individual's photo and the expiry date. 

Personal Protective Equipment: Required Personal Protective Equipment must be worn at all times. 



---------------------------

I 

Contractor Declaration 

I acknowledge that issue by MTR Crossrail of the requested access authority/permit will be subject to adherence 
to the requirements set out by MTR Crossrail. 

f-----Na_me_: I_Da_te: _ 

Designation: Signature: 

Part 1: Method Statement· General (to be completed by the Contract/Project Manager) 

1. Contractor 

1.1 Company Name: 

1.2 Company Address: 

1.3 Tel: 

14 Fax: 

15 Email: 

1.6 Employed by 

2. MTR Crossrail ContracVProject Manager 

2.1 Name: 1------=------­
2.2 Tel 

23 Email:1�
3. Details of MTR Crossrail managed premises, where the work is to be carried out and for which access is 
required 

3.1 Name of MTR Crossrail managed premises 

3.2 Location(s) on premises to which access is required 

3.3 Dates access is required Start: I End: 

3.4 Times of day access is required 

4. Details of work to be carried out 

Part 2: Method Statement Review (to be completed by the Contract/Project Manager) 

5. Method Statement Reference/File NameNersion: 

MTR Crossrail ContracVProject Manager Acceptance 

The Method StatemenVProject Management PlaniWor!< Package Plan submitted for the purposes of undertaking 
wor!<, as defined in section 4, has been reviewed and AcceptedlNot Accepted (delete as appropriate) 

Name: Date: 

Designation: Signature: 

Notes/Reasons: 

Part 3: Method Statement - Overview Yes No N/A 

(to be completed by the Contract/Project Manager, if Method Statement is accepted) 

A. Additional Considerations 

Is the work to be carried out 'On or Near the Line'? D D D 

 
 



Is the work to be carried out 'On the Lineside' or at a station? 0 0 0 

Is the work to be carried out near to the electrified lines? 0 0 0 

Is the work to be carried outside of normal working hours? 0 0 0 

Did generic Risk Assessment/Method Statement contain site 
specific addendum? 0 0 0 

Have the project details been added to the Projects Calendar? 0 0 0 

Are any Contractor's proposed personnel under 18? 0 0 0 

Has Contractor personnel completed Medical Self-Certification 
furm? 0 0 0 

Has any Contractor personnel answered 'Yes' on Medical 
Self-Certification form? 0 0 0 

Is Safety Validation required? 0 0 0 

Is Pre-start Meeting required? 0 0 0 

Have any MTR Crossrail departments or employees been consulted with (circle as appropriate)? 

SQE Local Manager Other (please specify below) 0 0 0 

Other: 

B. Environmental Management 

Has Contractor identified significant environmental aspects? 0 o o 
Do the environmental arrangements proposed in the Method 
Statement comply with MTR Crossrail's Environmental Policy and procedures? 

o o o 
Has Contractor identified waste management arrangements? o o o 

C. Permit to Work 

Is Permit to Work required (see below to determine)? 0 0 o 
Permit to Work is required if the work to be carried out involves one or more of the following: 

a) Work at height (including on roofs); 
b) Work in confined spaces; 
c) Hot work including welding, soldering or cutting using hot flame techniques; 
d) Isolation of or modification to fire safety systems (including alarms); 
e) Work on or near live electrical equipment; 
1) Work involving interaction with asbestos; 
g) Work involving is a risk of exposure to hazardous chemicals or microorganisms; 
h) Excavation and the digging of trenches. 

Has the details of work been identified? 0 o o 
Has the location of work activity been identified 
(e.g. public area or work site)? 0 o o 
Have the tools and equipment to be used been identified? 0 0 o 
Have precautions to be undertaken been identified? 0 0 o 
Have required competencies been identified and confirmed? 0 0 o 

Part 4: Method Statement - Acceptance 

(to be completed by the Head of Property and Projects, if Method Statement is accepted by the Contract/Project 
Manager) 

Does the proposed work impact on: Yes No 

a Local emergency plans? 0 0 

b.� Provision of local services, such as utility supplies, computer equipment 
and lighting? 0 0 

c. Access and egress for the public and MTR Crossrail workforce?� 0 0 

d. Restrictions on platforms/walking routes width or length?� 0 0 

e. Restrictions on people flows/movements, particularly those of passengers? 0 0 



f. Train dispatch equipment and associated procedures? o o 
g Effect or adequacy of proposed risk control measures? o o 
h. Any other areas of normal day to day operation? o o 
i. Has Safety Validation certificate been obtained (if required)? o o 

The Method Statement/Project Management PlanlWork Package Plan submitted for the purposes of undertaking 
work, as defined in section 4, has been reviewed and Accepted/Not Accepted (delete as appropriate) 

Name: Date 

Designation: Signature 

Notes/Reasons: 

Additional Actions Yes No 

Are further changes to the proposed Method Statement or Risk Assessment 
required? o o 

Part 5: Site Access Authority - Considerations for Issue Yes No N/A 

(to be completed by the Head of Infrastructure and Projects, if Method Statement is accepted) 

Have all sections of this form been completed correctly? o o o 
Have associated Method Statement and Risk Assessment(s) been 
accepted? o o o 
Are all proposed Contractor personnel over 16 years of age? o o o 
Does the Contractor personnel hold appropriate competencies? o o o 
Has an application for a Site Access Authority or Contractor Personal 
Identification Permit been previously refused or withdrawn? o o o 
Do any of proposed Contractor personnel currently hold a Site Access 
Authority or Contractor Personal Identification Permit for the same 
location? o o o 

 



Medical Self Certification Form to be used for MTR operated stations on Crossrail network 

Medical Self-Certification Form 

Project Ref: 

MTR Crossrail 
Manager: 

Contractor: 

Contract/Project 

Employee Name: 

# 
Medical Self-Certification Statements 

Yes* No 

1. 
Do you have diabetes that requires insulin? 

0 0 

2. 
Do you suffer from epilepsy or fits? 

0 D 

3. 

5. 

6. 

4. 

Do you have difficulty in looking over either shoulder? 

Have you ever had blackouts, recurrent dizziness or any condition, 
which may cause sudden collapse or incapacity? 

Do you get discomfort or pain in the chest or shortness of breath on 
exercise (e.g. climbing a single flight of stairs)? 

Do you have difficulty in moving rapidly over short distances, including 
on slopes, steps or rough ground? 

D 

D 

0 

D 

D 

D 

D 

D 

7. 

8. 
Do you have any difficulty hearing normal conversation? 

Do you have any difficulty with your eyesight? (problems needing 
glasses need not be included) 

D 

D 

D 

D 

9. Are you taking any medication that is giving you dizziness or 
drowsiness? 

D D 

10. 
Have you used any drugs illegally within the last 12 months? 

D D 

11. 
Have you had any alcohol related illness during the last 12 months? 

D D 

0Have you ever been refused access to trackside work for any medical 
reasons? 

• If you have answered 'Yes' to any questions above, please provide further details below: 

12. 0 



SECTION 2 

DETAILS OF MOBILISATION ACTIVITIES 
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SECTION 3� 

OVERVIEW OF WORK-STREAMS FOR MOBILISATION ACTIVITIES� 



 



 
 



 









 




