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Customer toilet facilities
Customer toilets at stations served by Elizabeth line, London Overground, London Underground 
and some Network Rail and third party operators are listed below. This information includes 
accessible toilets and baby changing spaces.

• Baby changing facilities are shown alongside the toilet where they are located, except where a dedicated space exists

• Toilet opening hours are shown. If you need to use the toilet outside these hours, please ask a member of staff for access.
Where no specific opening hours are given, the toilets are usually open at the same time as the station

• Toilets may occasionally be closed at short notice for cleaning or repairs, or due to staff availability

• Toilets may not be available during Night Tube operating hours, depending on their location within the station.
Please ask a member of staff for further information

Station Management Toilet Location Opening hours Baby changing

Abbey Wood Elizabeth line Female Ticket hall – paid side
Open daily until 
20:00

No

Abbey Wood Elizabeth line Male Ticket hall – paid side
Open daily until 
20:00

No

Abbey Wood Elizabeth line Accessible Ticket hall – paid side RADAR key access No

Acton Mainline Elizabeth line Accessible Ticket hall – paid side RADAR key access No

Acton Town
London 
Underground 

Female Ticket hall – unpaid side Open daily Yes

Acton Town
London 
Underground

Male Ticket hall – unpaid side Open daily Yes

Acton Town
London 
Underground

Accessible Ticket hall – unpaid side Open daily Yes

Alperton
London 
Underground

Female Ticket hall – paid side
Open 07:00–19:00 
daily

No

Alperton
London 
Underground

Male Ticket hall – paid side
Open 07:00–19:00 
daily

No

Amersham
London 
Underground

Female Southbound platform 3 Open daily No

Amersham
London 
Underground

Male
Northbound island 
platform

Open daily No

Station Management Toilet Location Opening hours Baby changing

Baker Street
London 
Underground

Female
Metropolitan line ticket 
hall – unpaid side

Open daily Yes

Baker Street
London 
Underground

Male

Corridor to eastbound 
platform 5 (Circle, 
Hammersmith &  
City lines)

Open daily No

Bank
London 
Underground

Accessible
Ticket hall (Cannon 
Street entrance) - paid

RADAR key access No

Barking C2C Female Ticket hall – paid side Check with operator Yes

Barking C2C Male Ticket hall – paid side Check with operator No

Barking C2C Accessible Ticket hall – paid side Check with operator No

Barking Riverside
London 
Overground

Accessible Ticket hall – paid side Open daily Yes

Barkingside
London 
Underground

Female Westbound platform 1
Open until 20:00 
daily

Yes

Barkingside
London 
Underground

Male Eastbound platform 2
Open until 20:00 
daily

No
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Station Management Toilet Location Opening hours Baby changing

Burnham Elizabeth line Female Platform 2 Open daily No

Burnham Elizabeth line Male Platform 2 Open daily No

Burnham Elizabeth line Accessible Platform 2 RADAR key access Yes

Bush Hill Park
London 
Overground

Accessible
Platform 1 (via waiting 
room)

Open daily from 
07:00–14:00

Yes

Canary Wharf
London 
Underground

Accessible
Main ticket hall – 
unpaid side

RADAR key access No

Cannon Street Network Rail Female Ticket hall – unpaid side Check with operator No

Cannon Street Network Rail Male Ticket hall – unpaid side Check with operator No

Cannon Street Network Rail Accessible Ticket hall – unpaid side Check with operator Yes

Canons Park
London 
Underground

Female Ticket hall – paid side Open until 21:00 daily Yes

Canons Park
London 
Underground

Male Ticket hall – paid side Open until 21:00 daily No

Canons Park
London 
Underground

Accessible Ticket hall – paid side Open until 21:00 daily No

Chadwell Heath Elizabeth line Accessible Ticket hall – unpaid side RADAR key access No

Chalfont & Latimer
London 
Underground

Female Southbound platform 1 Open daily No

Chalfont & Latimer
London 
Underground

Male Southbound platform 1 Open daily No

Charing Cross Network Rail Female
National Rail station 
concourse

Check with operator No

Charing Cross Network Rail Male
National Rail station 
concourse

Check with operator No

Charing Cross Network Rail Accessible
National Rail station 
concourse

Check with operator Yes

Station Management Toilet Location Opening hours Baby changing

Barons Court
London 
Underground

Female Ticket hall – paid side Open until 21:00 daily No

Barons Court
London 
Underground

Male Ticket hall – paid side Open until 21:00 daily No

Battersea Power 
Station

London 
Underground

Accessible Ticket hall – paid side RADAR key access Yes

Becontree
London 
Underground

Female
Westbound platform 1 
(via waiting room)

Open 05:00–15:00 
Monday to Friday

Yes

Becontree
London 
Underground

Male Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Blackfriars Thameslink Female North ticket hall Check with operator No

Blackfriars Thameslink Male
Network Rail north 
ticket hall

Check with operator No

Blackfriars Thameslink Accessible North ticket hall Check with operator Yes

Boston Manor 
London 
Underground 

Female Ticket hall – paid side Open daily No

Boston Manor 
London 
Underground

Male Ticket hall – unpaid side Open daily No

Brentwood Elizabeth line Male
Platform 3. Additional 
toilets on platform 4

Open daily No

Brentwood Elizabeth line Female
Platform 3. Additional 
toilets on platform 4

Open daily No

Brentwood Elizabeth line Accessible
Platform 3. Additional 
toilets on platform 4

RADAR key access Yes

Buckhurst Hill
London 
Underground

Female
Eastbound platform 2 
(via waiting room)

Open 07:00–19:00 
daily

No

Buckhurst Hill
London 
Underground

Male Eastbound platform 2
Open 07:00–19:00 
daily

No
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Station Management Toilet Location Opening hours Baby changing

Chesham
London 
Underground

Female Platform 1 Open daily No

Chesham
London 
Underground

Male Platform 1 Open daily No

Chigwell
London 
Underground

Female
Westbound platform 1 
(via waiting room)

Open until 20:00 
daily

No

Chigwell
London 
Underground

Male Westbound platform 1
Open until 20:00 
daily

No

Chingford
London 
Overground

Female Platform 2 Open daily No

Chingford
London 
Overground

Male Platform 2 Open daily No

Chingford
London 
Overground

Accessible Platform 2 RADAR key access Yes

Chorleywood
London 
Underground

Female Southbound platform 2 Open daily No

Chorleywood
London 
Underground

Male Southbound platform 2 Open daily No

Clapham Junction Network Rail Female
Ticket hall (Brighton 
Yard entrance) – paid 
side

Open daily No

Clapham Junction Network Rail Male
Ticket hall (Brighton 
Yard entrance) – paid 
side

Open daily No

Clapham Junction Network Rail Accessible
Ticket hall (Brighton 
Yard entrance) – paid 
side

RADAR key access No

Clapham Junction Network Rail
Baby 
changing

Ticket hall (Brighton 
Yard entrance) – paid 
side

RADAR key access Yes

Cockfosters
London 
Underground

Female Ticket hall – unpaid side Open daily No

Cockfosters
London 
Underground

Male Ticket hall – unpaid side Open daily No

Station Management Toilet Location Opening hours Baby changing

Croxley
London 
Underground 

Female Ticket hall – unpaid side
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Croxley
London 
Underground 

Male Southbound platform 2
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Croxley
London 
Underground 

Male Northbound platform 1
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Crystal Palace
London 
Overground

Female Platform 1 Open daily No

Crystal Palace
London 
Overground

Male Platform 1 Open daily No

Crystal Palace
London 
Overground

Accessible Ticket hall – paid side RADAR key access Yes

Custom House Elizabeth line Accessible Ticket hall – paid side RADAR key access Yes

Dagenham East
London 
Underground

Female
Westbound platform 1 
(via waiting room)

Open 05:00–15:00 
Monday to Friday

No

Dagenham East
London 
Underground

Male Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Dagenham Heathway
London 
Underground

Female
Westbound platform 
(island)

Open 05:00–15:00 
Monday to Friday

No

Dagenham Heathway
London 
Underground

Male
Westbound platform 
(island)

Open 05:00–15:00 
Monday to Friday

No

Dagenham Heathway
London 
Underground

Accessible Island platform
Please speak to 
station staff for 
assistance

No

Dalston Junction
London 
Overground

Accessible Ticket hall – paid side RADAR key access No

Debden
London 
Underground

Female Westbound platform 1
Station opening 
hours

No

Debden
London 
Underground

Male Westbound platform 1
Station opening 
hours

No
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Station Management Toilet Location Opening hours Baby changing

Dollis Hill
London 
Underground 

Female Island platform
Please speak to 
station staff for 
assistance

Yes

Dollis Hill
London 
Underground 

Male Island platform
Please speak to 
station staff for 
assistance

No

Dollis Hill
London 
Underground

Accessible Island platform
Please speak to 
station staff for 
assistance

No

Ealing Broadway Elizabeth line Female Ticket hall - paid side Open daily No

Ealing Broadway Elizabeth line Male Ticket hall - paid side Open daily No

Ealing Broadway Elizabeth line Accessible
Ticket hall - paid side. 
Second toilet via 
waiting room. 

RADAR key access Yes

Ealing Broadway Elizabeth line
Baby 
changing

Ticket hall - paid side Open daily Yes

Ealing Broadway Elizabeth line
Changing 
Places

Ticket hall - paid side 
Please speak to 
station staff for 
assistance

Yes

Ealing Common
London 
Underground

Female Westbound platform 1
Open 07:00–19:00 
daily

No

Ealing Common
London 
Underground

Male Eastbound platform 2
Open 07:00–19:00 
daily

No

Eastcote
London 
Underground 

Female Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Eastcote
London 
Underground 

Male Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Station Management Toilet Location Opening hours Baby changing

Elm Park
London 
Underground

Female
Westbound platform 1 
(Island platform)

Open 05:00–15:00 
Monday to Friday

No

Elm Park
London 
Underground

Male
Westbound platform 1 
(Island platform)

Open 05:00–15:00 
Monday to Friday

No

Elm Park
London 
Underground

Accessible
Westbound platform 1 
(Island platform)

Please speak to 
station staff for 
assistance

No

Enfield Town
London 
Overground

Female 
and 
Accessible

Ticket hall – paid side RADAR key access Yes

Enfield Town
London 
Overground

Male Ticket hall – paid side Open daily No

Epping
London 
Underground

Female Platform 2
Station opening 
hours

No

Epping
London 
Underground

Male Platform 2
Station opening 
hours

No

Epping
London 
Underground

Accessible Platform 2 RADAR key access Yes

Euston Network Rail Female
National Rail station 
concourse

Check with operator No

Euston Network Rail Male
National Rail station 
concourse

Check with operator No

Euston Network Rail Accessible
National Rail station 
concourse

Check with operator No

Euston Network Rail
Baby 
changing

National Rail station 
concourse

Check with operator Yes

Fairlop
London 
Underground

Female
Westbound platform 1 
(via waiting room)

Open until 20:00 
daily

No

Fairlop
London 
Underground

Male Eastbound platform 2
Open until 20:00 
daily

No
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Station Management Toilet Location Opening hours Baby changing

Farringdon
London 
Underground

Female 

Crowcross Street 
ticket hall – paid side. 
Additional toilets on 
platform 4 

Open daily No

Farringdon
London 
Underground

Male

Crowcross Street 
ticket hall – paid side. 
Additional toilets on 
platform 4 

Open daily No

Farringdon
London 
Underground

Accessible

Cowcross Street 
ticket hall – paid side. 
Additional toilets on 
platform 4

RADAR key access No

Farringdon Thameslink Female Platform 4 Check with operator No

Farringdon Thameslink Male Platform 4 Check with operator No

Farringdon Thameslink Accessible Platform 4 RADAR key access No

Farringdon Thameslink
Baby 
changing

Platform 4 Check with operator Yes

Finchley Central
Thameslink/
GTR

Female Southbound platform 3 Open daily No

Finchley Central
Thameslink/
GTR

Male Southbound platform 3 Open daily No

Finchley Central
Thameslink/
GTR 

Accessible Southbound platform 3 RADAR key access Yes

Finchley Road
London 
Underground 

Female Ticket hall – paid side Open until 21:00 daily Yes

Finchley Road
London 
Underground

Male Ticket hall – paid side Open until 21:00 daily Yes

Finchley Road
London 
Underground

Accessible Ticket hall – paid side Open until 21:00 daily Yes

Finsbury Park
Great 
Northern

Female
National Rail platform 
7/8

Check with operator No

Finsbury Park
Great 
Northern

Male
National Rail platform 
7/8

Check with operator No

Finsbury Park
Great 
Northern

Accessible
National Rail platform 
1/2

Check with operator No

Station Management Toilet Location Opening hours Baby changing

Forest Gate Elizabeth line Accessible Ticket hall – unpaid side RADAR key access No

Gidea Park Elizabeth line Female Platform 3 Open daily No

Gidea Park Elizabeth line Male Platform 3 Open daily No

Gidea Park Elizabeth line Accessible Platform 3/4 RADAR key access No

Goodmayes Elizabeth line Accessible Ticket hall – unpaid side RADAR key access No

Gospel Oak
London 
Overground

Accessible Platform 2 RADAR key access No

Grange Hill
London 
Underground

Female
Eastbound platform 2 
(via waiting room)

Open until 20:00 
daily

No

Grange Hill
London 
Underground

Male Eastbound platform 2
Open until 20:00 
daily

No

Green Park
City of 
Westminster

Female Subway to exit Check with operator No

Green Park
City of 
Westminster

Male Subway to exit Check with operator No

Greenford
London 
Underground 

Accessible
Between westbound 
platform 1 and 
eastbound platform 3

Open until 22:00  
daily

No

Haggerston
London 
Overground

Accessible Ticket hall – paid side RADAR key access No

Hainault
London 
Underground 

Accessible Ticket hall – unpaid side RADAR key access No

Hangar Lane
London 
Underground 

Female Ticket hall – unpaid side Open daily No

Hangar Lane
London 
Underground

Male Ticket hall – unpaid side Open daily No

Hanwell Elizabeth line Accessible Platform 3 RADAR key access No
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Station Management Toilet Location Opening hours Baby changing

Heathrow Terminal 4
Heathrow 
Airport

Female Airport terminal Check with operator No

Heathrow Terminal 4
Heathrow 
Airport

Male Airport terminal Check with operator No

Heathrow Terminal 4
Heathrow 
Airport

Accessible Airport terminal Check with operator No

Heathrow Terminal 5
Heathrow 
Airport

Female
Between Underground  
platforms 5 and 6

Check with operator No

Heathrow Terminal 5
Heathrow 
Airport

Male
Between Underground 
platforms 5 and 6

Check with operator No

Heathrow Terminal 5
Heathrow 
Airport

Accessible
Between Underground 
platforms 5 and 6

Check with operator No

Hendon Central
London 
Underground

Accessible Ticket hall – unpaid side RADAR key access No

Hendon Central
London 
Underground

Accessible Ticket hall – unpaid side RADAR key access No

High Barnet
London 
Underground

Female
Island platform (via 
waiting room)

Open daily No

High Barnet
London 
Underground

Male Platform 1 Open daily No

High Barnet
London 
Underground 

Accessible Platform 1 Open daily No

Hillingdon
London 
Underground 

Gender 
neutral

Eastbound platform 2 Open daily No

Hillingdon
London 
Underground

Accessible Westbound platform 1 RADAR key access No

Hornchurch
London 
Underground 

Female Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Hornchurch
London 
Underground 

Male Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Station Management Toilet Location Opening hours Baby changing

Harold Wood Elizabeth line Female Platform 3 Open daily No

Harold Wood Elizabeth line Male Platform 3 Open daily No

Harold Wood Elizabeth line Accessible Platform 3 RADAR key access No

Harrow on the Hill
London 
Underground

Female Ticket hall – unpaid side

Open 06:00–22:00 
Monday to Saturday 
and 07:00–20:00 
Sunday

No

Harrow on the Hill
London 
Underground

Male Ticket hall – unpaid side

Open 06:00–22:00 
Monday to Saturday 
and 0700–2000 
Sunday

No

Harrow & 
Wealdstone

London 
Underground

Female
Harrow side ticket hall – 
unpaid side

Open 07:00–21:00 
daily

No

Harrow & 
Wealdstone

London 
Underground

Male
Harrow side ticket hall – 
unpaid side

Open 07:00–21:00 
daily

No

Harrow & 
Wealdstone

London 
Underground

Accessible
Harrow side ticket hall – 
unpaid side

Open 07:00–21:00 
daily

No

Hayes & Harlington Elizabeth line Female Platform 4 Open daily No

Hayes & Harlington Elizabeth line Male Platform 4 Open daily No

Hayes & Harlington Elizabeth line Accessible Platform 4 RADAR key access No

Heathrow Terminals 
2 & 3

Heathrow 
Airport

Female
Outside Underground 
station entrance

Check with operator No

Heathrow Terminals 
2 & 3

Heathrow 
Airport

Male
Outside Underground 
station entrance

Check with operator No

Heathrow Terminals 
2 & 3

Heathrow 
Airport

Accessible
Outside Underground 
station entrance

Check with operator No

Heathrow Terminals 
2 & 3

Heathrow 
Airport

Baby 
changing

Outside Underground 
station entrance

Check with operator Yes
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Station Management Toilet Location Opening hours Baby changing

Kilburn
London 
Underground 

Female Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Kilburn
London 
Underground

Male Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

Yes

Kilburn
London 
Underground

Accessible Island platform
Please speak to 
station staff for 
assistance

No

Kilburn
London 
Underground

Baby 
changing

Island platform
Please speak to 
station staff for 
assistance

Yes

King’s Cross St 
Pancras

Network Rail Female
King’s Cross National 
Rail station, by platform 
9

Check with operator No

Kings Cross St 
Pancras

Network Rail Male
King’s Cross National 
Rail station, by platform 
9

Check with operator No

Kings Cross St 
Pancras

Network Rail Accessible
King’s Cross National 
Rail station, by platform 
9

Check with operator No

Kings Cross St 
Pancras

Network Rail
Baby 
changing

King’s Cross National 
Rail station, by platform 
9

Check with operator Yes

Kings Cross St 
Pancras

Network Rail
Changing 
Places

King’s Cross National 
Rail station, by platform 
9

Check with operator No

Kingsbury
London 
Underground

Female Ticket hall – paid side Open until 21:00 daily Yes

Kingsbury
London 
Underground

Male Ticket hall – paid side Open until 21:00 daily No

Kingsbury
London 
Underground

Accessible Ticket hall – paid side
Please speak to 
station staff for 
assistance

No

Station Management Toilet Location Opening hours Baby changing

Hounslow Central
London 
Underground 

Female Ticket hall – paid side
Open until 19:00 
daily

No

Hounslow Central
London 
Underground

Male
Ticket hall – paid side, 
off passage 1/083

Open until 19:00 
daily

No

Hounslow East
London 
Underground

Accessible Ticket hall – paid side
Please speak to 
station staff for 
assistance

Yes

Hoxton
London 
Overground

Accessible Ticket hall – paid side RADAR key access No

Ickenham
London 
Underground

Female Ticket hall – paid side
Please speak to 
station staff for 
assistance

No

Ickenham
London 
Underground

Male Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Ilford Elizabeth line Female Platform 3 Open daily No

Ilford Elizabeth line Male Platform 3 Open daily No

Ilford Elizabeth line Accessible Platform 4 RADAR key access No

Iver Elizabeth line Accessible Ticket hall – paid side RADAR key access No

Kensington Olympia
London 
Overground

Female Ticket hall – paid side Open daily Yes

Kensington Olympia
London 
Overground

Male Ticket hall – paid side Open daily No

Kensington Olympia
London 
Overground

Accessible Ticket hall – paid side RADAR key access No

Kew Gardens
London 
Underground 

Female
Eastbound ticket hall – 
paid side

Open daily No

Kew Gardens
London 
Underground 

Male
Eastbound ticket hall – 
paid side 

Open daily No
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Station Management Toilet Location Opening hours Baby changing

Maidenhead GWR Female Platform 4 Check with operator No

Maidenhead GWR Male Platform 4 Check with operator No

Maidenhead GWR Accessible Platform 4 RADAR key access Yes

Manor Park Elizabeth line Accessible
Ticket hall – unpaid  
side

RADAR key access No

Maryland Elizabeth line Accessible Ticket hall – paid side RADAR key access No

Marylebone
Chiltern 
Railways

Female
National Rail station 
concourse

Check with operator No

Marylebone
Chiltern 
Railways

Male
National Rail station 
concourse

Check with operator No

Marylebone
Chiltern 
Railways

Accessible
National Rail station 
concourse

Check with operator No

Marylebone
Chiltern 
Railways

Baby 
changing

National Rail station 
concourse

Check with operator Yes

Moor Park
London 
Underground

Female Southbound platform 4
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Moor Park
London 
Underground

Male Southbound platform 4
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Newbury Park
London 
Underground

Female
Westbound platform 1 
(via waiting room)

Open until 20:00 
daily

Yes

Newbury Park
London 
Underground

Female
Eastbound platform 2 
(via waiting room)

Open until 20:00 
daily

No

Newbury Park
London 
Underground

Male Westbound platform 1
Open until 20:00 
daily

No

Nine Elms
London 
Underground

Accessible Ticket hall – paid side RADAR key access Yes

North Ealing
London 
Underground

Female Ticket hall – unpaid side Open daily Yes

North Ealing
London 
Underground

Male Ticket hall – paid side Open daily No

Station Management Toilet Location Opening hours Baby changing

Langley Elizabeth line Female Ticket hall – paid side Open daily No

Langley Elizabeth line Male Ticket hall – paid side Open daily No

Langley Elizabeth line Accessible Ticket hall – paid side RADAR key access No

Leyton
London 
Underground

Female Westbound platform 1
Open 06:30–09:00 
and 16:30–19:00 daily

No

Leyton
London 
Underground

Male Westbound platform 1
Open 06:30–09:00 
and 16:30–19:00 daily

No

Leytonstone
London 
Underground

Female Eastbound platform 3
Open 06:30–09:00 
and 16:30–19:00 daily

No

Leytonstone
London 
Underground

Male Westbound platform 2
Open 06:30–09:00 
and 16:30–19:00 daily

No

Liverpool Street Network Rail Female
National Rail station 
concourse

Check with operator No

Liverpool Street Network Rail Male
National Rail station 
concourse

Check with operator No

Liverpool Street Network Rail Accessible
National Rail station 
concourse

Check with operator Yes

Liverpool Street Network Rail
Baby 
changing

National Rail station 
concourse

Check with operator Yes

London Bridge Network Rail Female
Lower concourse, 
within shopping area

Check with operator No

London Bridge Network Rail Male
Lower concourse, 
within shopping area

Check with operator No

London Bridge Network Rail Accessible
Lower concourse, 
within shopping area

Check with operator No

London Bridge Network Rail
Baby 
changing

Lower concourse, 
within shopping area

Check with operator Yes

Loughton
London 
Underground

Female Ticket hall – unpaid side Open daily No

Loughton
London 
Underground 

Male Ticket hall – unpaid side Open daily No
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Station Management Toilet Location Opening hours Baby changing

Norwood Junction
London 
Overground

Gender 
neutral

Platform 1 Open daily No

Northwood Junction
London 
Overground

Accessible Platform 1 RADAR key access Yes

Oakwood
London 
Underground

Female Ticket hall – unpaid side Open daily No

Oakwood
London 
Underground

Male Ticket hall – unpaid side Open daily No

Osterley
London 
Underground 

Female Ticket hall – unpaid side Open daily No

Osterley
London 
Underground 

Male Ticket hall – unpaid side Open daily No

Paddington Network Rail Female
National Rail station 
concourse

Check with operator No

Paddington Network Rail Male
National Rail station 
concourse

Check with operator No

Paddington Network Rail Accessible
National Rail station 
concourse

Check with operator No

Paddington Network Rail
Baby 
changing

National Rail station 
concourse

Check with operator Yes

Paddington Network Rail
Changing 
Places

National Rail station 
concourse, near 
platform 12

Check with operator No

Park Royal
London 
Underground

Female Ticket hall – paid side
Open 07:00–19:00 
daily

Yes

Park Royal
London 
Underground

Male Ticket hall – paid side
Open 07:00–19:00 
daily

No

Station Management Toilet Location Opening hours Baby changing

North Harrow
London 
Underground

Female Ticket hall – unpaid side
Open 05:35–10:00 
and 15:30–19:30 
Monday to Friday

No

North Harrow
London 
Underground

Male
Ticket hall – paid side, 
by stairs to southbound 
platform 2

Open 05:35–10:00  
and 1530–1930 
Monday to Friday

No

Northfields
London 
Underground

Female Ticket hall – unpaid side
Open until 19:00 
daily

Yes

Northfields
London 
Underground

Male Ticket hall – unpaid side
Open until 19:00 
daily

No

Northolt
London 
Underground

Female Ticket hall – unpaid side
Open until 22:00 
daily

Yes

Northolt
London 
Underground

Male Ticket hall – unpaid side
Open until 22:00 
daily

No

Northwick Park
London 
Underground

Female Southbound platform 2 Open 06:00–21:00 No

Northwick Park
London 
Underground

Male Island platform

Open 05:30–20:00 
Monday to Saturday 
and 06:45–20:00 
Sunday

No

Northwood
London 
Underground

Female Southbound platform 2
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Northwood
London 
Underground 

Male Southbound platform 2
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Northwood Hills
London 
Underground

Female Ticket hall – paid side
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Northwood Hills
London 
Underground

Male Southbound platform 2
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No
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Station Management Toilet Location Opening hours Baby changing

Rayners Lane
London 
Underground

Female Ticket hall – paid side
Open 06:00–21:00 
daily

No

Rayners Lane
London 
Underground

Male Ticket hall – paid side
Open 06:00–21:00 
daily

No

Reading Network Rail Female
Station platforms and 
in the Brunel Arcade

Check with operator No

Reading Network Rail Male
Station platforms and 
in the Brunel Arcade

Check with operator No

Reading Network Rail Accessible
Station platforms and 
in the Brunel Arcade

RADAR key access No

Reading Network Rail
Baby 
changing

Station platforms and 
in the Brunel Arcade

Check with operator Yes

Redbridge
London 
Underground

Female Ticket hall – unpaid side
Open until 20:00 
daily

No

Redbridge
London 
Underground 

Male Ticket hall – unpaid side
Open until 20:00 
daily

No

Richmond
Southwestern 
Railway

Female
Lower concourse – 
unpaid side

Check with operator No

Richmond
Southwestern 
Railway

Male
Lower concourse – 
unpaid side

Check with operator No

Richmond
Southwestern 
Railway

Accessible
Lower concourse – 
unpaid side

Check with operator Yes

Rickmansworth
London 
Underground 

Female
Southbound platform 2 
(via waiting room)

Open daily No

Rickmansworth
London 
Underground 

Male Southbound platform 2 Open daily No

Roding Valley
London 
Underground 

Gender 
neutral

Eastbound platform 2
Open until 20:00 
daily

Yes

Station Management Toilet Location Opening hours Baby changing

Penge West
London 
Overground

Female Platform 1 Open daily No

Penge West
London 
Overground

Male Platform 1 Open daily No

Penge West
London 
Overground

Accessible Platform 1 RADAR key access Yes

Perivale
London 
Underground

Female Ticket hall – unpaid side
Open until 22:00 
daily

No

Perivale
London 
Underground

Male Ticket hall – unpaid side
Open until 22:00 
daily

No

Piccadilly Circus
City of 
Westminster

Female Subway to exit Check with operator No

Piccadilly Circus
City of 
Westminster

Male Subway to exit Check with operator No

Pinner
London 
Underground

Female
Southbound platform 1 
(via waiting room)

Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Pinner
London 
Underground

Male Southbound platform 1
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Pinner
London 
Underground

Accessible Southbound platform 1
Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Preston Road
London 
Underground

Female Island platform
Open 06:00–21:00 
daily 

No

Preston Road
London 
Underground

Male Southbound platform 2
Open 06:00–21:00 
daily

No

Queensbury
London 
Underground

Female Ticket hall – unpaid side Open until 21:00 daily Yes

Queensbury
London 
Underground

Male Ticket hall – unpaid side Open until 21:00 daily No

Queensbury
London 
Underground

Accessible Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No
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Station Management Toilet Location Opening hours Baby changing

Shenfield Elizabeth line Female
Platform 5. Additional 
toilets on platform 3/4

Open daily No

Shenfield Elizabeth line Male
Platform 5. Additional 
toilets on platform 3/4

Open daily No

Shenfield Elizabeth line Accessible
Platform 5. Additional 
toilets on platform 3/4

RADAR key access No

Shoreditch High 
Street

London 
Overground

Accessible Ticket hall – paid side RADAR key access No

Slough GWR Female
Platform 2. Additional 
toilets on Platform 5

Check with operator No

Slough GWR Male
Platform 2. Additional 
toilets on Platform 5

Check with operator No

Slough GWR Accessible Platform 5 RADAR key access No

Snaresbrook
London 
Underground

Female Westbound platform 1
Open 06:30–09:00 
and 16:30–19:00 daily

No

Snaresbrook
London 
Underground

Female Eastbound platform 2

Open 06:30–09:00 
and 16:30–19:00 daily. 
RADAR key access 
outside these times

No

Snaresbrook
London 
Underground

Male Westbound platform 1
Open 06:30–09:00 
and 16:30-19:00 daily

No

Snaresbrook
London 
Underground

Male Eastbound platform 2

Open 06:30–09:00 
and 16:30–19:00 daily. 
RADAR key access 
outside these times

No

South Ruislip
London 
Underground 

Accessible Ticket hall – paid side
Open until 22:00 
daily

No

Station Management Toilet Location Opening hours Baby changing

Romford Elizabeth line Female
Platform 4 (via waiting 
room)

Open daily No

Romford Elizabeth line Male
Platform 4 (via waiting 
room)

Open daily No

Romford Elizabeth line Accessible Platform 4/5 RADAR key access No

Ruislip
London 
Underground 

Female
Eastbound platform 2 
(via waiting room)

Please speak to 
station staff for 
assistance

No

Ruislip
London 
Underground 

Male Eastbound platform 2
Please speak to 
station staff for 
assistance

No

Ruislip Gardens
London 
Underground

Gender 
neutral

Ticket hall – unpaid side
Open until 22:00 
daily

No

Ruislip Manor
London 
Underground 

Female Ticket hall – unpaid side
Open 06:00–10:00 
and 15:00–19:00 
Monday to Friday

No

Ruislip Manor
London 
Underground 

Male Ticket hall – unpaid side
Open 06:00–10:00 
and 15:00–19:00 
Monday to Friday

No

Seven Kings Elizabeth line Accessible Footbridge – paid side RADAR key access No

Seven Sisters
London 
Overground

Female Platform 2 Open daily No

Seven Sisters
London 
Overground

Male Platform 2 Open daily No
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Station Management Toilet Location Opening hours Baby changing

Sudbury Hill
London 
Underground

Female 
and 
accessible

Ticket hall – unpaid side Open daily No

Sudbury Hill
London 
Underground

Male Ticket hall – unpaid side Open daily No

Sudbury Town
London 
Underground

Female 
and 
accessible

Eastbound platform 2
Open 07:00–19:00 
daily

No

Sudbury Town
London 
Underground 

Male Eastbound platform 2
Open 07:00–19:00 
daily

No

Taplow Elizabeth line Female Platform 4 Open daily No

Taplow Elizabeth line Male Platform 4 Open daily No

Taplow Elizabeth line Accessible Platform 4 Open daily No

Theydon Bois
London 
Underground 

Female Ticket hall – unpaid side
Open until 22:00 
daily 

No

Theydon Bois
London 
Underground 

Male Platform 2
Open until 22:00 
daily 

No

Tottenham Court 
Road

London 
Underground 

Accessible Ticket hall – unpaid side RADAR key access No

Tottenham Hale
Greater 
Anglia

Female
National Rail station 
platform 2

Check with operator Yes

Tottenham Hale
Greater 
Anglia

Male
National Rail station 
platform 2

Check with operator No

Tottenham Hale
Greater 
Anglia

Accessible
National Rail station 
platform 2

Check with operator No

Totteridge & 
Whetstone

London 
Underground

Female
Southbound platform 2 
(via waiting room)

Open daily No

Totteridge & 
Whetstone

London 
Underground 

Male Northbound platform 1 Open daily No

Station Management Toilet Location Opening hours Baby changing

Southall Elizabeth line Female Platform 4 Open daily Yes

Southall Elizabeth line Male Platform 4 Open daily No

Southall Elizabeth line Accessible Ticket hall – paid side RADAR key access No

St John’s Wood
London 
Underground

Female Ticket hall – unpaid side Open daily No

St John’s Wood
London 
Underground

Male Ticket hall – unpaid side Open daily No

St John’s Wood
London 
Underground

Accessible Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

St John’s Wood
London 
Underground

Baby 
changing

Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

Yes

Stamford Brook
London 
Underground

Female Ticket hall – paid side Open daily No

Stamford Brook
London 
Underground

Male Ticket hall – paid side Open daily No

Stanmore
London 
Underground

Female Southbound platform 1
Open until 22:00 
daily

No

Stanmore
London 
Underground

Male Southbound platform 1
Open until 22:00 
daily

No

Stanmore
London 
Underground

Accessible Southbound platform 1 RADAR key access No

Stratford
London 
Underground

Female
Southern ticket hall – 
paid side

Open daily No

Stratford
London 
Underground

Male
Southern ticket hall – 
paid side

Open daily No

Stratford
London 
Underground

Accessible
Adjacent to DLR 
platform 16

Radar key access No

Stratford
London 
Underground

Accessible
Southern ticket hall – 
paid side

Please speak to 
station staff for 
assistance

No
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Station Management Toilet Location Opening hours Baby changing

Victoria
London 
Underground

Female
North ticket hall – paid 
side

Please speak to 
station staff for 
assistance

Yes

Victoria
London 
Underground

Male
North ticket hall – paid 
side

Please speak to 
station staff for 
assistance

Yes

Victoria
London 
Underground

Accessible
North ticket hall – paid 
side

Please speak to 
station staff for 
assistance

Yes

Waterloo Network Rail Female
Main National Rail 
concourse, opposite 
platform 19

Check with operator No

Waterloo Network Rail Male
Main National Rail 
concourse, opposite 
platform 18

Check with operator No

Waterloo Network Rail Accessible
Main National Rail 
concourse, opposite 
platform 20

Check with operator No

Waterloo Network Rail
Baby 
changing

Main National Rail 
concourse, opposite 
platform 21

Check with operator Yes

Watford
London 
Underground

Female
Ticket hall – unpaid side 
(via waiting room)

Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Watford
London 
Underground

Male
Centre of island 
platform

Open 05:30–10:00 
and 15:30–19:30 
Monday to Friday

No

Watford Junction
London 
North 
Western

Female
Platform 6 (via waiting 
area)

Check with operator Yes

Watford Junction
London 
North 
Western

Male
Platform 6 (via waiting 
area)

Check with operator No

Watford Junction
London 
North 
Western

Accessible Ticket hall – unpaid side Check with operator Yes

Station Management Toilet Location Opening hours Baby changing

Twyford GWR Female Platform 4 Check with operator No

Twyford GWR Male Platform 4 Check with operator No

Twyford GWR Accessible Platform 4 Check with operator No

Upminster C2C Female National Rail platform 1 Check with operator No

Upminster C2C Male National Rail platform 1 Check with operator No

Upminster C2C Accessible Ticket hall – paid side Check with operator No

Upminster Bridge
London 
Underground

Female Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Upminster Bridge
London 
Underground 

Male Westbound platform 1
Open 05:00–15:00 
Monday to Friday

No

Upney
London 
Underground 

Female Island platform
Open 05:00–15:00 
Monday to Friday

No

Upney
London 
Underground

Male Island platform
Open 0500–1500 
Monday to Friday

No

Uxbridge
London 
Underground

Female Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Uxbridge
London 
Underground

Male Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Uxbridge
London 
Underground

Accessible Ticket hall – unpaid side RADAR key access No
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Station Management Toilet Location Opening hours Baby changing

Wembley Central
London 
Underground

Female Ticket hall – paid side
Open 07:00–21:00 
daily

No

Wembley Central
London 
Underground

Male Ticket hall – paid side
Open 07:00–21:00 
daily

No

Wembley Central
London 
Underground

Accessible Ticket hall – paid side RADAR key access No

Wembley Park
London 
Underground 

Female Northbound platform 1 Open daily Yes

Wembley Park
London 
Underground 

Male Southbound platform 2 Open daily Yes

Wembley Park
London 
Underground 

Accessible Northbound platform 1 Open daily No

West Acton
London 
Underground 

Female Ticket hall – unpaid side Open daily No

West Acton
London 
Underground 

Male Ticket hall – unpaid side Open daily No

West Drayton Elizabeth line Female Platform 4 Open daily No

West Drayton Elizabeth line Male Platform 4 Open daily No

West Drayton Elizabeth line Accessible Platform 4 RADAR key access No

West Ealing Elizabeth line Accessible Ticket hall – paid side RADAR key access No

West Finchley
London 
Underground 

Female Northbound platform 1 Open daily Yes

West Finchley
London 
Underground 

Male Northbound platform 1 Open daily Yes

Station Management Toilet Location Opening hours Baby changing

West Hampstead
London 
Underground 

Female Northbound platform 1
Please speak to 
station staff for 
assistance

Yes

West Hampstead
London 
Underground 

Male Ticket hall – paid side
Please speak to 
station staff for 
assistance

No

West Hampstead
London 
Underground 

Accessible Northbound platform 1
Please speak to 
station staff for 
assistance

No

West Harrow
London 
Underground

Female Ticket hall – paid side Open 06:00–21:00 No

West Harrow
London 
Underground

Male Ticket hall – unpaid side Open 06:00–21:00 No

West Harrow
London 
Underground 

Accessible Ticket hall – paid side Open 06:00–21:00 Yes

Westminster
City of 
Westminster 

Female Subway to exit Check with operator No

Westminster
City of 
Westminster 

Male Subway to exit Check with operator No

West Ruislip
London 
Underground

Female Ticket hall – unpaid side
Open until 22:00 
daily

No

West Ruislip
London 
Underground

Male Ticket hall – unpaid side 
Open until 22:00 
daily

No

White City
London 
Underground

Female Ticket hall – paid side Open daily No

White City
London 
Underground

Male Ticket hall – paid side Open daily No

Whitechapel
London 
Underground 

Accessible Ticket hall – paid side RADAR key access Yes
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Station Management Toilet Location Opening hours Baby changing

Willesden Green
London 
Underground

Female Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Willesden Green
London 
Underground

Accessible Ticket hall – unpaid side
Please speak to 
station staff for 
assistance

No

Willesden Junction
London 
Overground

Female Platform 3 Open daily No

Willesden Junction
London 
Overground

Male Platform 3 Open daily No

Willesden Junction
London 
Overground

Gender 
neutral

Platform 3 Open daily Yes

Wimbledon
Southwestern 
Railway

Female District line concourse Check with operator Yes

Wimbledon
Southwestern 
Railway

Male District line concourse Check with operator No

Wimbledon
Southwestern 
Railway

Accessible District line concourse Check with operator No

Wood Lane
London 
Underground

Accessible
Ticket hall – paid side 
(by stairs)

RADAR key access Yes

Wood Lane
London 
Underground

Accessible
Ticket hall – paid side 
(by stairs)

RADAR key access No

Woodford
London 
Underground

Female
Westbound platform 2 
(via waiting room)

Open 06:30-09:00 
and 16:30-19:00 daily

No

Woodford
London 
Underground

Male Westbound platform 2
Open 06:30–09:30 
and 16:30–19:00 daily

No

Woodford
London 
Underground

Male Eastbound platform 3
Open 06:30–09:30 
and 16:30–19:00 daily

No

Woodside Park
London 
Underground

Female Southbound platform 2 Open daily No

Woodside Park
London 
Underground

Male Southbound platform 2 Open daily No
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