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Dear  
 
A customer has submitted a Webform that requires feedback about a member of your staff. Please 
investigate thoroughly and provide the required feedback, within the time given.  
 
Please open the link to view the full details of the enquiry: 
 
London Underground Hand-off.docx 
 
 
 
A response is due by 14/02/2018 18:45  

Kind regards, 
CE_System Admin_DO_NOT_DELETE  
Customer Service Advisor 
LU - Resolution 
Customer Experience, Contact Centre Operations 




