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New customer information posters
Live in week commencing 13/07
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Customer information posters (Tube/Rail/Bus)

'Hotspot locations' - 60 
stations softening of 
message

End of face covering 
distribution (ahead of w/c 
13/07)



3

New customer information posters
Live from 03 July 2020

Posters in and around stations and 
shelters (all modes)



4
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concessions Face Covering Concessions 
-Trams



5
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering TfL Piers
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New customer information posters
Live from 19 June 2020

Posters in and around stations and 
shelters (all modes)



7
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concessions Face Covering Concessions 
-Trams



8
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering TfL Piers



9
Customer information posters (Tube, DLR, Overground, trams & 
bus)

LU Tell us what you think 
poster

Overground Welcome 
poster template
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Customer information vinyls (TfL Rail, DLR, and Trams)

TfL Rail byelaw notice vinyl DLR byelaw notice vinyl. Also a variation for Trams
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New customer information posters
Live in week commencing 15 June 2020

Posters in and around stations and 
shelters (all modes)
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concession

Live 
on 15 
June

Live 
on 15 
June

Live 
on 15 
June

Face Covering TfL Piers
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering Non-TfL Piers

Live 
on 15 
June
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Public Toilet Underground Night Services Network EAL Open
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Customer information posters
Live in week commencing 28 May 2020

Posters in and around stations and 
shelters (all modes)



16Customer information posters (Tube, DLR, Overground, TfL Rail & 
bus)
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Customer information posters
Live from 15 May 2020

Posters in and around stations and 
shelters (all modes)
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Avoid Public transport Face coverings Hotspots / busy times
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Multi-lingual poster Station Entrance Station Exit

Live 
on 18 
May

Customer information posters (Tube, DLR, Overground & bus)
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Passenger flow (external) One way system One way system

Customer information posters (Tube, DLR and Overground)
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Payments Social distancing Escalators

Customer information posters (Tube, DLR and Overground)
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Lift capacity (5 people) Lift capacity (4 people)

Customer information posters (Tube, trams, DLR, Overground & 
bus)

Hot weather Poster
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New signage
Live from 11 July on all bus routes
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Signage
Communicating the change in capacity on buses following the social distancing change from 2m to 
1m +. Double deck vehicle capacity changed from 20 passengers to 30; single deck vehicle capacity 
is either 11 or 14, depending on vehicle type. Stickers on front doors of vehicles:

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

Stickers for single deck vehicles: Sticker for double deck vehicles:



25

New signage
Live from 30 May 2020
on selected bus routes



26Signage
Communicating the need for customers to use the front doors of buses once again. This is on 
selected routes from 30 May. Also new capacity limits have been implemented (new and amended 
signage for doors)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

May 29

May 30
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Signage
Live from 23 May 2020
on selected bus routes



28 Bus signage
Communicating the need for customers to touch in again when 
travelling on selected routes from 23 May

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

May 22

May 23
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Signage
Live from 18 May 2020

Customer information signage in and 
around stations and bus shelters 



30 Signage – social distancing (bus – interiors/exteriors)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.



31 Signage – social distancing (bus - stops/shelters)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.



32 Signage – social distancing (at stations)

Ticket machines

Passenger flowsEntrance / Exits signs



33 Signage – social distancing (at stations)

Floor vinyls
Passenger flows – one way systems

Station gatelines Signs



34 Signage – social distancing (at stations)

Lifts (5 capacity)

Station escalators Lifts (4 capacity)



35 Signage – social distancing (train)

Seating areas

Station exteriors General use
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Network PA announcements
In all stations



37
Customer information posters (Tube/Rail/Bus)

'Hotspot locations' - 60 
stations softening of 
message

End of face covering 
distribution (ahead of w/c 
13/07)



38

New customer information posters
Live from 03 July 2020

Posters in and around stations and 
shelters (all modes)



39
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concessions Face Covering Concessions 
-Trams



40
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering TfL Piers



41

New customer information posters
Live from 19 June 2020

Posters in and around stations and 
shelters (all modes)



42
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concessions Face Covering Concessions 
-Trams



43
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering TfL Piers



44
Customer information posters (Tube, DLR, Overground, trams & 
bus)

LU Tell us what you think 
poster

Overground Welcome 
poster template
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Customer information vinyls (TfL Rail, DLR, and Trams)

TfL Rail byelaw notice vinyl DLR byelaw notice vinyl. Also a variation for Trams
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New customer information posters
Live in week commencing 15 June 2020

Posters in and around stations and 
shelters (all modes)
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering LU Face Covering Concession

Live 
on 15 
June

Live 
on 15 
June

Live 
on 15 
June

Face Covering TfL Piers



48
Customer information posters (Tube, DLR, Overground, trams & 
bus)

Face Covering Non-TfL Piers

Live 
on 15 
June
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Public Toilet Underground Night Services Network EAL Open



50

Customer information posters
Live in week commencing 28 May 2020

Posters in and around stations and 
shelters (all modes)



51Customer information posters (Tube, DLR, Overground, TfL Rail & 
bus)



52

Customer information posters
Live from 15 May 2020

Posters in and around stations and 
shelters (all modes)
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Customer information posters (Tube, DLR, Overground, trams & 
bus)

Avoid Public transport Face coverings Hotspots / busy times
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Multi-lingual poster Station Entrance Station Exit

Live 
on 18 
May

Customer information posters (Tube, DLR, Overground & bus)
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Passenger flow (external) One way system One way system

Customer information posters (Tube, DLR and Overground)
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Payments Social distancing Escalators

Customer information posters (Tube, DLR and Overground)



57

Lift capacity (5 people) Lift capacity (4 people)

Customer information posters (Tube, trams, DLR, Overground & 
bus)

Hot weather Poster
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New signage
Live from 11 July on all bus routes
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Signage
Communicating the change in capacity on buses following the social distancing change from 2m to 
1m +. Double deck vehicle capacity changed from 20 passengers to 30; single deck vehicle capacity 
is either 11 or 14, depending on vehicle type. Stickers on front doors of vehicles:

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

Stickers for single deck vehicles: Sticker for double deck vehicles:



60

New signage
Live from 30 May 2020
on selected bus routes



61Signage
Communicating the need for customers to use the front doors of buses once again. This is on 
selected routes from 30 May. Also new capacity limits have been implemented (new and amended 
signage for doors)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

May 29

May 30



62

Signage
Live from 23 May 2020
on selected bus routes



63 Bus signage
Communicating the need for customers to touch in again when 
travelling on selected routes from 23 May

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.

May 22

May 23



64

Signage
Live from 18 May 2020

Customer information signage in and 
around stations and bus shelters 



65 Signage – social distancing (bus – interiors/exteriors)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.



66 Signage – social distancing (bus - stops/shelters)

Stretch your 
legs. 
Walk part of 
your 
commute.
Let’s make sure
every journey matters.



67 Signage – social distancing (at stations)

Ticket machines

Passenger flowsEntrance / Exits signs



68 Signage – social distancing (at stations)

Floor vinyls
Passenger flows – one way systems

Station gatelines Signs



69 Signage – social distancing (at stations)

Lifts (5 capacity)

Station escalators Lifts (4 capacity)



70 Signage – social distancing (train)

Seating areas

Station exteriors General use
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