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The change has resulted in two new concepts: 

 

Discrimination/Harassment by Association 

 

This is where an individual is associated with someone who has a 

protected characteristic. 

 

 

Discrimination/Harassment by Perception 

 

 This is where an individual is thought to have a protected characteristic, 

irrespective of whether they do or not. 

 Everyone has the right to fair treatment and to be free from 

discrimination 

 Reasonable adjustments should be made so everyone can do a job or 

use a service 

 No harassment or victimisation 

 

 

The Act applies to all employers and service providers, including London 

Underground and its employees 

 

 

Discrimination is defined as treating a disabled person less favourably, for 

example by: 

 

 Refusing them a service or a job 

 Providing a service to them on worse terms or conditions than to other 

members of the public. 

 Failing to make a reasonable adjustment. 

 

  
















































