
 
 
 
 

 

  
 
 
 
 
 
13 March 2018 
 
 
 
Dear Resident 
 
Help to sign up for membership to London Dial-a-Ride 
 
Dial-a-Ride is Transport for London’s free door-to-door service for those who cannot always 
use our buses, trains and trams.  
 

On Tuesday 17 April starting at 10:00 till 13:00 help will be made available to help residents 

complete the form to become Dial-a-Ride members. TfL will provide a stationary bus to use as 

an office, and to answer any questions or concerns you have directly with the Dial-a-Ride 

team.                                                                                                                                           
 
Once a group have become members, the Dial-a-Ride team will also arrange a trial return 
shopping journey into Kingston to give you an idea of how the service operates. 
 
As I stated on Monday this includes running a Monday service on the present schedule as 
requested by residents of Riverhill and Lovelace Gardens. This would operate at the same 
time as the present timetable. 
 
Yours Sincerely 

 

 

Engagement Officer 

Transport for London 
 

Local Communities & Partnerships 
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Stratford, 

E20 1JN 


