From: Shaun Clark

To: Cooper David (172BPR)

Cc: Ryan Nibbs; Mark Hodason
Subject: RE: Flaxton Road

Date: 11 September 2019 13:42:09
Attachments: image003.png

David

We have repaired a large area of carriageway outside 137 Flaxton Road. Due to the depth of the
excavation, we require this section to be closed for the rest of today to allow the material to cure. |
have arranged for the road to be re-opened around 1830 this evening.

Regards

Shaun

From: Cooper David (172BPR) [mailto G 1

Sent: 10 September 2019 14:04
To: Shaun Clark

Cc: Ryan Nibbs; Mark Hodgson
Subject: RE: Flaxton Road

Thanks Shaun

Will keep the buses curtailed to Plumstead Common.

Do you have an idea when | get buses back to line of route?
regards

David Cooper

Service Delivery Manager | Bexley & Greenwich | Bus Service Delivery
Phone:

Eltham Bus Station, Well Hall Road, London SE9 6SL
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From: Shaun Clark [mailt

Sent: 10 September 2019 13:05
To: Cooper David (172BPR)

Cc: Ryan Nibbs; Mark Hodgson
Subject: RE: Flaxton Road

Hi David

Our contractors have made a temporary repair this morning. However, they will need to return
tomorrow to carry out further excavations over a larger area, which will require the buses to either be
diverted or curtailed.

Shaun

From: Cooper David (1728PR) [mailtji

Sent: 10 September 2019 09:11
To: Shaun Clark

Cc: Ryan Nibbs; Mark Hodgson
Subject: RE: Flaxton Road



Thanks Shaun

My apologies | thought | had used the correct details.

Our response team had already reported it and had a ref number as below.
Can you advise once dealt with so | can get buses back on route?

regards

David Cooper

Service Delivery Manager | Bexley & Greenwich | Bus Service Delivery
Phone:

Eltham Bus Station, Well Hall Road, London SE9 6SL
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From: Shaun Clark [mailto:Shaun ||| | |

Sent: 09 September 2019 11:03
To: Cooper David (172BPR)

Cc: Ryan Nibbs; Mark Hodgson
Subject: RE: Flaxton Road

Good morning David

I have arranged for our contractors to attend first thing tomorrow morning.

In the future, we’ll be able to deal with these queries more quickly if you contact either myself or the
Highways Maintenance team directly at Hroyalgreenwich.gov.uk

Best regards

Shaun Clark MCIHT

Highways Maintenance and Improvements Manager
Strategic Transportation

Royal Borough of Greenwich

52 51 Floor, The Woolwich Centre, 35 Wellington Street, London SE18 6HQ
“B  www royalgreenwich.gov.uk

.

From: Ryan Nibbs

Sent: 09 September 2019 10:03
To: Mark Hodgson; Shaun Clark
Cc: 'Cooper David (172BPR)"
Subject: FW: Flaxton Road

Mark/Shaun,
For info in case you haven’t got this.

Regards
Ryan Nibbs



Traffic Group Manager
Strategic Transportation
The Royal Borough of Greenwich

5th Floor
The Woolwich Centre

‘B
< The Woolwich Centre, 35 Wellington St, Woolwich, London SE18 6HQ

From: Cooper David (1728PR) [mailto Jj

Sent: 07 September 2019 10:29
To: Traffic Team

Cc: Ryan Nibbs

Subject: FW: Flaxton Road

Good morning.
| am sure you are aware of the above, we have pulled the buses out of this location due to grounding.

Can you keep us informed as to when works are to take place and | can restore the bus service, as no doubt |
will start to receive complaints?

regards

David Cooper

Service Delivery Manager | Bexley & Greenwich | Bus Service Delivery
Phone:
Eltham Bus Station, Well Hall Road, London SE9 6SL

TRANSPORT '\
FOR LONDON ‘l! CLEANERAIR
=

EVERY JOURMEY HATTERS FOR LOMDON

From: Probett Lee

Sent: 06 September 2019 13:18
To: Cooper David (172BPR)
Subject: Flaxton Road

Hi Dave,

Just to make you aware | have had to pull the route 291 out of the estate and curtail them at Plumstead
Common.

Please see attached photographs.
Buses are grounding when laden.

LB Greenwich ref 745785

Regards,



Lee Probett

Network Traffic Controller | Bus Service Delivery
Transport For London

Phone:

Eltham Bus Station, Well Hall Road, London SE9 6SL
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The contents of this e-mail and any attached files are confidential. If you have received this email in
error, please notify us immediately at postmaster@tfl.gov.uk and remove it from your system. If
received in error, please do not use, disseminate, forward, print or copy this email or its content.
Transport for London excludes any warranty and any liability as to the quality or accuracy of the
contents of this email and any attached files.

Transport for London is a statutory corporation whose principal office is at 55 Broadway, London,
SW1H 0DB. Further information about Transport for London’s subsidiary companies can be found

on the following link: http://www.tfl.gov.uk/corporate/about-tfl/

Although TfL have scanned this email (including attachments) for viruses, recipients are advised to
carry out their own virus check before opening any attachments, as TfL accepts no liability for any
loss, or damage which may be caused by viruses.
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This message is for the named
person's use only. It may contain confidential, proprietary or legally privileged information. No
confidentiality or privilege is waived or lost by any mistransmission. If you receive this message in
error, please immediately delete it and all copies of it from your system, destroy any hard copies of it
and notify the sender. You must not, directly or indirectly, use, disclose, distribute, print, or copy any
part of this message if you are not the intended recipient. Royal Borough of Greenwich reserves the
right to monitor all e-mail communications through its networks, in accordance with legislation.
Royal Borough of Greenwich has scanned this e-mail for viruses but does not accept any
responsibility once this e-mail has been transmitted. You should scan attachments (if any) for viruses.
Royal Borough of Greenwich can be contacted by telephone on +44 (0) 20 8854 8888 ------------------
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