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1. Introduction 

 Site Location  

The survey was undertaken at Finchley Central station car park, Church End, Barnet, N3 2RY 

 

 

 Rationale 

Surveys were commissioned for the car parks at Finchley Central underground station in the form of a 

questionnaire and an ANPR study. Previously, a questionnaire survey was commissioned by TfL and carried out 

by Tracsis in 2017, and thus a new survey was required to provide more up-to-date data.  

The main aims of the questionnaire were to establish the following details: 

- People’s motivations for using the car park 

- Where car park users are coming from and where they are going to  

- Attitudes towards alternative methods of travel to access Finchley Central 

Meanwhile, the ANPR was intended to supplement the questionnaire and help to cross-reference various 

questionnaire results by providing accurate data on parameters: 

- Entry/exit time  

- Occupancy rates 

- Duration of stay  

- Number of users  

- Emissions data for future air quality analysis 

Figure 1: Site Location 
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The car park is predominantly used by weekday commuters   

- The ANPR questionnaire shows that occupancy rates are higher during weekdays (74%) than on 

weekends (27%), due to far larger numbers of commuters utilising the car park on weekdays. 

- The peak weekday entry time is 08:00 and peak exit time is 17:30, corresponding with working hours of 

around 8.30-17.00. 

- Although the questionnaire had a higher response rate on the Saturday than on the weekdays, this is 

not reflective of higher weekend use but most likely of greater willingness to answer the questionnaire 

on the weekend due to journeys being less urgent. 

Most users have a long duration of stay 9+hours 

- The average duration of stay is 9hrs 40 mins on weekdays and 6hrs 47 mins on weekends, correlating 

with the duration of stay questionnaire results. 

- For weekdays, this corresponds with the difference between the peak entry and exit time of 

approximately 9hr 30mins and with the length of a working day plus travel to and from the car park. 
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3. Summary 

 

A summary of the questionnaire responses, ANPR survey and station use data is in Appendix B 

The key findings of the Finchley Central are set out below: 

• Majority of car park users (90%+) park to use the underground to access inner London. The pricing 

structure of the car park is geared towards commuters offering only a day rate  

• The main journey purpose for using the station on weekdays is commuting to work and on weekends is 

for leisure trips  

• 95% of weekday respondents and 96% of weekend respondents stated that they park to use the 

Underground 

• The car park has much lower utilisation rates on weekends which is typical of a commuter car park 

• Majority of car park users (50%) are locally based within a 10-minute drive of Finchley Central 

• Of all the full postcodes provided, 36% are within 2km and 55% are within 5km of Finchley Central 

station, whilst 73% are from within the borough  

• The majority of provided postcodes within the borough when plotted on a map are within access to 

public transport  

• Those who drive to use the station form a small proportion (2% -3%) of overall station users  
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Appendix A 
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