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P ales tra 13:00-14:00 

 

Will Norman   Walking and cycling commis s ioner   G L A  

J ohn F utcher   L ead S pons or       T fL  

T om L is ter   Inclus ion advis or      T fL  

J ennifer T reen  S enior E ngineer     T fL  

G ordon Webs ter  Walking and cycling technical s pecialis t  T fL  

S ophie Achillini  E ngagement s pecialis t    T fL  

Andrew Hodgs on P res ident      NF B UK  

Y emi D ada  NF B UK       NF B UK  

K arl F arrell  T reas urer      NF B UK  

S arah G ayton  S hared s pace coordinator    NF B UK  

S arah B urrall   Independent inclus ion s pecialis t 

P eter Monk  P lanner / independent advis or   

 

 

NF B UK  flagged up the inclus ivity challenges  and highlighted s hared s pace as  an is s ue that 
they focus  on, while als o noting that other des ign is s ues  are out there that need to be 
dis cuss ed more widely. 

NF B UK  reques ted a paus e on bus  s top bypasses  and bus  s top boarders  citing a range of 
is s ues  for dis abled people. 

NF B UK  would like to collaborate to give everyone s afe, equal acces s . 

A  video of bus  s top bypas s es  at Whitechapel and near Vauxhall s tation were s hown to 
highlight is sues  including: 

• C yclis ts  not giving way at Z ebra cross ings  
• P eople waiting for a bus  on either s ide of the cycle track as  it is  a very bus y bus  s top 
• S everal near mis s  incidents  
• C yclis ts  coming acros s  the footway and joining the track at the Z ebra cros s ing 



NF B UK  and the independent advis or expres s ed concerns  relating to T fL ’s  interpretation of 
the T R L  B us  S top B ypas s  s tudy publis hed in J uly 2018 and highlighted that the T R L  report 
s ugges ts  the findings  are not conclus ive. It was  noted that the methodology for clas s ifying 
levels  of interaction are subjective and open to interpretation. It was  s ugges ted that the T fL  
conclus ions  from that s tudy do not cons ider remaining concerns  s atis factorily for continued 
ins tallation of bus  s top bypas s es . 

C oncerns  were expres sed that they would avoid cros s ing a bus  s top bypas s  and that they 
felt excluded from us ing bus  s ervices  with this  arrangement. It was  s ugges ted that they 
repres ent only a moderate mobility impairment and that there are other people who may find 
bus  s top bypas s es  even more intimidating. 

It was  noted that it is  important to take every independent account s erious ly. 

G L A / T fL  s ugges ted that we need a collaborative s olution to create better environments  that 
promote active travel for everyone, acknowledging cons traints  on s pace and that ideas  
would be welcomed on what needs  to change given the goals  that we are trying to addres s . 

T he independent advis or s ugges ted cons idering s ignal controlled cross ings  at bus  s top 
bypas s es , including a dedicated cycle s ignal. 

G L A / T fL  as ked whether the is s ue extended to all Z ebra cros s ings . 

T he independent advis or noted this  has  been talked about for years  and NF B UK  note that 
on trunk roads  in S cotland, Z ebra cros s ings  are not permitted. NF B UK  cited concerns  that 
potentially even with a s ignal controlled facility at bus  s top bypas s es , cycle compliance may 
be low. It was  reiterated that there is  a need to paus e bus  s top bypas s es  and review further 
options . 

T he independent advis or met S us trans  S cotland to dis cus s  options  for a new concept to trial 
cycle friendly s ignal des ign at bus  s tops  that avoids  the need for a bus  s top bypas s  or 
s hared us e bus  boarder. T his  would involve a cycle s ignal that s tops  cyclis ts  on a dedicated 
track from overtaking a s tationary bus . T he s ignal turns  red if a bus  is  at the s top or coming 
to the s top, with the bus  triggering the light. 

G L A / T fL  agreed that they would talk to S us trans  S cotland regarding this  concept. 

NF B UK  noted that implementation of B S B s  and S UB B s  creates  a new barrier for us ers  and 
noted that in Holland and D enmark, there was  no s pecific legis lation protecting dis abled 
people in relation to the des ign of external environments  at the time that thes e concepts  
were introduced. NF B UK  noted there are real problems  in Holland with blind people being 
intimidated. 

G L A noted that the legis lation item will be rais ed as  part of a forthcoming vis it to the 
Netherlands . 

G L A s ugges ted anything new is  a challenge and we will continue to monitor bus  s top bypas s  
s ites . 

T he independent advis or reinforced the point that B S B s  are a des ign treatment that excludes  
us ers  and ques tioned whether the P ublic S ector E quality D uty had been duly cons idered. It 



was  noted to cons ult the right people at the right time in the des ign proces s  and NF B UK  
offered s ervices  as  a des ign cons ultant. 

T fL  highlighted that we have an inclus ion s pecialis t now working with us  and T om L is ter is  
currently reviewing all cycle s chemes  and highlighting impacts  on all us ers . 

NF B UK  member noted vis ion and age as  a difficulty now when going out and is  los ing 
confidence when going out alone as  a res ult of infras tructure that has  too much focus  on 
different colours . C ountdown cros s ings  were als o noted as  not being vis ible. 

G L A / T fL  note that an audible s ignal des ign is  being developed for the countdown timer and 
temporary lights  are being looked at. It was  s ugges ted towards  the end of the meeting that 
the is s ue of colour is  an area where D fT  need to be engaged as  well. 

NF B UK  s ugges ted they will s hare S an D iego des ign advice with T fL . 

NF B UK  noted cycling is  important but s kewed currently. P lans  where cyclis ts  are not 
included as  part of controlled cross ings  were referenced and it was  noted that this  refers  to 
borough s chemes  only, e.g. Waltham F ores t, but T fL  appreciate the is sue and will 
inves tigate. 

NF B UK  cited problems  of cyclis ts  not complying with des igns . 

G L A noted c2500 fines  were given out to cyclis ts  las t year for dangerous  cycling and ideas  
are welcome on how to encourage cons iderate behaviour. 

G L A / T fL  s ugges ted that better infras tructure tends  to encourage better cycling behaviours . 
T here is  an added challenge that T fL  does  not control all roads  in L ondon but will look at the 
layouts  where a controlled cros s ing is  not provided. 

T he independent advis or s ugges ted L ondon s hould be leading the way on bes t practice. It 
was  noted that the L ondon P lan does  not include reference to s hared s pace.  

T fL  clarified that the Mayor’s  T rans port S trategy would not be the place for s hared s pace but 
that a daughter document is  being developed – draft title: Acces s  and Inclus ion S trategy 
which has  been identified as  covering this  and T fL  can involve NF B UK  as  part of the 
development proces s  through the Acces s ibility F orum where it will be discus s ed. 

T fL  highlighted the role of the Acces s ibility F orum for dis cus s ing related subjects  and 
encouraged the NF B UK  to actively participate in that forum. 

T fL  will be looking at revis ing the L ondon C ycling D es ign S tandards  over the s ummer with 
the intention to include the current des ign guidance note for Z ebra cros s ings  at bus  s top 
bypas s es  to replace uncontrolled cros s ings . 

NF B UK  to s end concerns  to T fL  in relation to the T R L  res earch report findings . 

R es earch work on S hared Us e B us  B oarders  is  ongoing and this  can be s hared with 
NF B UK . 

G L A / T fL  welcome the s pirit of collaboration and together we need to change L ondon for the 
better by reducing conges tion and improving air quality. It was  noted there will always  be 



tens ion in achieving pos itive change but the organis ation is  open to hearing s olutions  for 
how to influence pos itive behaviour change, and not jus t through infras tructure des ign. 
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