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T fL  P rofes s ional S erv ic es  F ramework  2: 
E ng ineering  C ons ultanc y  S erv ic es  
  

Inv itation to T ender 1  

T ec hnic al S ubmis s ion - G eneral 
S ec tion Weig ht: 26%  

C ritic ality : A minimum of 55 per question must be achieved in order to pass  each section. If 
any question is  s cored below 55 your tender will be rejected. 

P lease refer to Invitation to T ender, section 6.6 for additional information relating to the 
scoring descriptors . 

Submission Instructions 
T he ques tions  in this  ques tionnaire mus t be ans wered onc e only  reg ardles s  of how 
many  L ots  applic ations  y ou are making .  A ll ques tions  mus t be ans wered unles s  
s tated otherwis e. 

T he file mus t be named as  follows : 

IT T 2_<B idder Name> 
E .g. “IT T 2_Acme L td.pdf” 

No additional information may be provided via s eparate file attachments  – your complete 
response to this  section must be contained within this  file. Y ou must adhere to the 
word/page limits  specified within each question. 

F iles  must be returned in one of the following formats : 

1. WO R D (.doc) – please ensure that files  are saved in Word 97-2003 Document (.doc) 
format. 

2. ADO B E  (.pdf) – this  is  the preferred format, but must only be provided as  searchable, 
unprotected files  created by “F ile > S ave As  > .pdf” from recent Microsoft Word 
applications  or from a P DF  Writer. It is  not permiss ible to provide scanned pdf 
images , as  thes e are not s earchable and may not be poss ible to read. 

 
T he file s ize of this  document once completed should not exceed five Megabytes  (5MB ). 
L arger files  may take s ignificant time to open over the internet and cause delays  in 
evaluation. T o facilitate a 5MB  limit, images  s hould be compressed to a quality suitable for 
printing on A4 or A3 paper and viewing on a 1024x768 pixel screen. 
 
P rovide your response within the spaces  provided below. Do not amend this  file in any other 
way. 
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S ec tion 3 – T ec hnic al C apability  
 

R eferenc e (1A ) R es ourc e (10% ) 

• A c quis ition, Dev elopment and R etention of P ers onnel  

• K nowledg e manag ement  (trans fer of k nowledg e to the 
E mploy er)   

Q ues tion 
Details  

T he E mployer expects  that the B idder plans , recruits  and deploys  their 
res ources  for optimal utilisation. Appropriate resources  must be deployed on 
all ass ignments  throughout the duration of the as s ignment. 

P rovide details  of the sys tems  and/or formal processes  that your 
organis ation utilis es  to plan, recruit, manage and deploy resources  for 
optimal utilis ation. Describe how your resource selection process , for 
individual ass ignments , ensures  that the E mployer is  offered people of the 
appropriate quality with relevant knowledge and skills  who are available 
throughout the life of any project. Address  selection of initial 
individuals /teams  and any changes  required during the ass ignment?  

T he E mployer expects  that the B idder is  able to share its  knowledge as  part 
of its  as s ignment.   

 Describe how you would provide knowledge trans fer to the E mployer. How 
would you dis seminate, share and redeploy the    knowledge you are 
providing to the E mployer on ass ignment(s ). 

 

E v aluation 
A pproac h 

A score shall be given on the following seven point scale: 
0 = experience judged to be unacceptable  
10 = experience judged to be poor 
25 = experience below required minimum s tandard 
55 = judged experience satis factory 
75 = judged experience good  
90 = judged experience very good  
100 = judged experience excellent but no less  
 
P lease refer to the IT T  Ins tructions  to B idders  section 6 for more details  on 
the seven point scoring methodology. 

 

B idders  should ins ert their res ponse here, ensuring that the table above is  not amended in 
any way.  

T he respons e must be no more than 1000 words  in total, contained in a maximum of 2 s ides  
of A4 (pictures  are allowed within the s ides  of A4 limit). 

 

P L E A S E  A DD A  WO R D C O UNT  A T  T HE  E ND O F  Y O UR  A NS WE R  
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(R emove the text within this  area when responding to the question) 

 

R eferenc e (1B ) Div ers ity  and Inc lus ion  (8% ) 

Q ues tion 
Details  

Describe how you have delivered divers ity and inclus ion within your 
organisation to date? T his  includes  details  of the arrangements  you have in 
place and the outcomes  delivered? T he E mployer is  looking for bidders  who 
go beyond legal compliance and aim for bes t practice (you might then lis t 
examples  or not).  

Des cribe how you will ensure that during the course of the F ramework you 
are able to support our commitment to divers ity and inclus ion? T his  includes  
how you will attract and place divers e resource and ensure that those 
res ources  are able to demonstrate the knowledge and behaviours  in relation 
to divers ity and inclus ion that we expect.  

 

E v aluation 
A pproac h 

A score shall be given on the following seven point scale: 
 
0 = Major concerns  the response fails  to demonstrate an adequate 
unders tanding of the relevant requirements  and/or objectives . 
10 = C oncerns  the response demonstrates  only a limited unders tanding of 
the relevant requirements  and/or objectives . 
25 = Minor C onfidence the response demonstrates  a bas ic understanding of 
the relevant requirements  and/or objectives . 
55 = Moderate C onfidence the response demonstrates  the understanding of 
the relevant requirements  and/or objectives .  
75 = G ood confidence the response demonstrates  the understanding of the 
relevant requirements  and/or objectives . 
90 = Very good confidence the response of the relevant requirements  and/or 
objectives . 
100 = E xcellent confidence the response demonstrates  an excellent 

unders tanding of the relevant requirements  and/or objectives . 
P lease refer to the IT T  Ins tructions  to B idders  section 6 for more details  on 
the seven point scoring methodology. 

B idders  should ins ert their res ponse here, ensuring that the table above is  not amended in 
any way.  

T he respons e mus t be no more than 1000 words  in total, contained in a maximum of 2 s ide 
of A4 (pictures  are allowed within the s ides  of A4 limit). 

 

P L E A S E  A DD A  WO R D C O UNT  A T  T HE  E ND O F  Y O UR  A NS WE R  

 

(R emove the text within this  area when responding to the question) 
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R eferenc e (1C ) B ehav ioural A s s es s ment     (8% ) 

Q ues tion 
Details  

Describe your approach to F ramework Management and client liaison 
including proposed resource allocation. Indicate how resources  will be 
managed with a fluctuating workload should there be pipeline uncertainty. 

Describe what you will do personally to ensure that the F ramework operates  
within an open, honest and fair environment. How have you personally used 
behaviours  to influence pos itive stakeholder/customer/supply chain 
outcomes? (select one)  

E v aluation 
A pproac h 

A score shall be given on the following seven point scale: 
0 = Major concerns  with the behaviours  demonstrated 
10 = C oncerns  with the behaviours  demonstrated 
25 = Minor C onfidence with the behaviours  demonstrated 
55 = Moderate C onfidence with the behaviours  demonstrated 
75 = G ood confidence with the behaviours  demonstrated 
90 = Very good confidence with the behaviours  demonstrated 
100 = E xcellent confidence with the behaviours  demonstrated 
 
P lease refer to the IT T  Ins tructions  to B idders  section 6 for more details  on 
the seven point scoring methodology. 

B idders  should ins ert their res ponse here, ensuring that the table above is  not amended in 
any way.  

T he respons e mus t be no more than 1000 words  in total, contained in a maximum of 2 s ides  
of A4 (pictures  are allowed within the s ides  of A4 limit). 

 

P L E A S E  A DD A  WO R D C O UNT  A T  T HE  E ND O F  Y O UR  A NS WE R  

 

(R emove the text within this  area when responding to the ques tion) 
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