


4.2 The operation of the policy in the context of the day to day processes, procedures 
and auditing of disclosures to the police continues to be managed by the Crime 
and Anti-social Behaviour Investigation Team (CIT) within TfL’s Directorate of 
Enforcement and On-Street Operations (EOS) in Surface Transport. This team 
deals with requests for personal data made to TfL by the police and other 
Statutory Law Enforcement Agencies (SLEAs) with the following exceptions: 

(a) police requests for access to information, including CCTV images, held by 
London Underground Limited (LUL). These requests are processed directly by 
LUL, or in the case of CCTV requests the British Transport Police (BTP) on its 
behalf; 

(b) police requests for information on licensed drivers, held by TfL’s Taxi and 
Private Hire (TPH) department, for example for investigating allegations of 
sexual offences and other serious crimes. These requests are processed 
directly by TPH. A breakdown is included in section 7; and 

(c) Victoria Coach Station, Bus operations, Road Network Compliance and 
London River Services may also respond directly to the police and law 
enforcement agencies for requests, primarily for CCTV they hold. All 
departments follow TfL’s policy and procedures and are trained and audited by 
EOS, overseen by IG. 

4.3 Since May 2012, EOS has also taken responsibility for responding directly to 
requests from non-police bodies that have a statutory role in crime prevention and 
detection (for example, the Driver and Vehicle Standards Agency (DVSA), local 
authorities, HM Revenue and Customs, and the National Crime Agency). 

5 Overview Of Requests And Disclosures 
5.1 Chart 1 shows the volume of all police and SLEA data requests made to EOS 

since 2007 (for full year January – December) At the end of 2015, 11,742 data 
requests have been made to EOS, which is a marked increase  from last year. 
This increase in requests is in part driven by increasing awareness of the benefits 
of TfL data as an investigative tool when used effectively. The use by Police of 
personal data held by TfL has been one of the key supporting factors in the 
continuing reduction in crime on London’s transport system.  

 

 

 

 

 

 

 

 

 

 
 














