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Mr Benjamin George Legg
OLA UK PRIVATE LIMITED
17 QUEEN'S GATE MEWS
LONDON
SW7 5QJ

Dear Mr Legg,

Issue of London Private Hire Operator Licence

Your application for a London private hire vehicle (PHV) operator’s licence has now been
processed and I am pleased to confirm that your application has been granted. You are
now licensed to carry out private hire bookings as a licensed London PHV operator.

This pack includes:

Your London PHV operator’s licence
Part A – there should be one copy of this part of the licence-
Part B – there should be a licence for every operating centre that has satisfied-
the criteria in order to be licensed

Summary of the conditions attached to every operator's licence
Policy statement on private hire services in London

For general guidance and information on our policy and private hire law in London, you are
advised to review the policy guidelines and the Notices that have been issued.  These can
be found within the Policies section on our website www.tfl.gov.uk/tph. It is recommended
that you review our website on a regular basis as it is frequently updated.

Licence duration

We understand that your operating model is proposing an exclusive private hire and Taxi
services in London, available 24 hours a day, 7 days a week with no geographical
restrictions. In addition, you have confirmed that following launch, your intention is to
expand your service offer to include pre bookings within three months of licence issue and
ride-sharing in the future. Your service will be offered through a Smartphone app only.

We consider that a 15 month licence is appropriate in the particular circumstances of the
case in order to allow TfL to monitor the service being provided in the interests of public
safety. You will be sent a reminder about the need to renew your licence at the appropriate
time in advance of the expiry of your licence.







If you, or anyone associated with the licence, has any changes to their personalo
details e.g. if you are made bankrupt
If you, or anyone associated with the licence, are charged with, convicted of, oro
receive a police caution for any criminal offence, including any road traffic
offences
If there is any change that affects your company e.g. name change, theo
liquidation, dissolution etc. of the company, any appointments to, or
resignations from, the company
If there are any changes that affect your business e.g. the adoption of a newo
trading name

Failure to immediately notify us about any of the above changes could result
in a review of your suitability to remain licensed.

There are limitations to the wording that you can use as part of your signage or
advertisements that invites bookings at a particular address or using a particular
telephone number registered to that address. You are not permitted to use any of
the following words: 'taxi', 'taxis', 'cab' or 'cabs', or any word so closely resembling
any of those words as to be likely to be mistaken for it (whether alone or as part of
another word), unless the vehicles offered for hire are London taxis (black cabs).
The words 'minicab', 'mini-cab' or 'mini cab' (whether in the singular or plural), are
acceptable.

Please note the following:-

Your licence permits you to have   private hire vehicles available to you to 
carry out bookings accepted by you. Should you wish to change the number of
vehicles available, you will need to make a fresh application.
If you are eligible and have chosen to pay the fee for the grant of your licence by·
annual instalments, you must pay the annual instalment each year or you may be
subject to licensing action.
A record of all bookings must be retained.·
You must only use TfL licensed private hire drivers to undertake private hire·
bookings.
You must only use a TfL licensed private vehicle to undertake private hire·
bookings, which must be covered by hire and reward insurance at all times while
the private hire vehicle is in use as such.
Change of address of any of your operating centre(s). You must submit a PHV/106·
variation form if you wish to change any address on your licence
Your drivers are not entitled to 'ply for hire' – pick up passengers from the side of·
the road – or 'tout' – approach passengers directly.  All bookings must be made
through a licensed London private hire operator.  Please note: Should a licensed
operator, or an individual associated with an operator’s licence, be convicted for
illegally plying for hire or touting, the operator licence could be revoked.



If any of an operator’s drivers or other employees are convicted or cautioned for·
illegally plying for hire or touting and they were found to be acting under the
operator’s instructions at the time, the fitness of an operator to remain licensed
may be considered.
Unlike licensed taxis, private hire vehicles are not entitled to drive in bus lanes,.·
Private hire vehicles are not allowed to park, wait, drop off or collect passengers on·
a taxi rank.
Your drivers cannot automatically drop off and pick up on Red Routes – this·
requires an application and exemption for the vehicle.

Your drivers cannot drive within the Congestion Charging area without paying the
charge. Their exemption only relates to when their vehicle is being used to a carry out
a booking.

Congestion Charge

Most private hire vehicles will no longer be exempt from the Congestion Charge. This
means that private hire vehicles will be subject to the Congestion Charge if they travel
within the zone during charging hours which are 7am to 6pm every Monday to Friday.

Private hire vehicles which are designated wheelchair accessible and are being used to
fulfil a private hire booking will retain an exemption to the Congestion Charge. Some
private hire vehicles may also be eligible for one of the Congestion Charge discounts or
exemptions. For more information, please visit:
https://tfl.gov.uk/modes/driving/congestion-charge/discounts-and-exemptions.

Ultra Low Emission Zone (ULEZ)

All private hire vehicles travelling within the ULEZ must meet certain emissions standards
or pay a £12.50 charge per day.

In order to avoid paying the £12.50 daily charge, vehicles will need to meet the following
minimum standards:

petrol private hire vehicles will need to meet Euro 4 emissions standards·
diesel private hire vehicles will need to meet Euro 6 emission standards·

Designated Wheelchair-Accessible private hire vehicles

Designated wheelchair-accessible private hire vehicles will be given a grace period, which
means they will be exempt from the ULEZ daily charge until 26 October 2025. These
vehicles will only be exempt when carrying out a private hire booking for a TfL-licensed
private hire operator.

The paper copy of the private hire vehicle licence will indicate whether a vehicle is
designated as wheelchair accessible.

For further information and to check whether specific vehicles meet the ULEZ standards,
please visit: http://tfl.gov.uk/ulez. 



Therefore, private hire vehicles that do not meet ULEZ emission standards will be
liable to pay the ULEZ daily charge in addition to the Congestion Charge if it is
driven in the zone during charging hours, unless otherwise eligible for an
exemption or other discount.

Equality Act 2010

The Equality Act 2010 includes some provisions relating specifically to taxis and private
hire vehicles and disabled passengers. The information below sets out what your duties
are and provides advice on how to comply with the law.

Wheelchairs

Section 165 of the Equality Act places duties on drivers of designated
wheelchair-accessible taxis and private hire vehicles.

The duties are:

To transport the passenger while in the wheelchair;·
Not make any additional charge for doing so;·
If the passenger chooses to sit in a passenger seat, to transport the wheelchair;·
Take such steps as are necessary to ensure that the passenger is transported in·
safety and reasonable comfort;
Give the passenger such mobility assistance as is reasonably required - which the·
Act defines as:

To enable the passenger to get into or out of the vehicle;
If the passenger wishes to remain in the wheelchair, to enable the passenger to
get into and out of the vehicle while in the wheelchair;
If the passenger does not wish to remain in the wheelchair, to load the
wheelchair into or out of the vehicle;
To load the passenger's luggage into or out of the vehicle.

We would always expect drivers to provide assistance such as installing the boarding
ramp, or securing a wheelchair within the passenger compartment. Depending on the
weight of the wheelchair and the capability of the driver, reasonable mobility assistance
also includes pushing a manual wheelchair or light electric wheelchair up a ramp.

The requirement not to charge a wheelchair user extra means that, in practice, a meter
should not be left running while the driver performs duties required by the Act, or the
passenger enters, leaves or secures their wheelchair within the passenger compartment.

Drivers who fail to comply with these duties are liable to prosecution and fines of up to
£1,000. The driver's continued fitness to hold a licence may also be reviewed.

The only grounds for exemption are medical, or that a physical condition makes it
impossible or unreasonably difficult for a driver to comply with these duties. Applications
for exemptions must be made to TfL. Exempt drivers must display the exemption notice
and carry their exemption certificate with them in order for the exemption to be valid.

A taxi or private hire vehicle is ‘designated’ as wheelchair-accessible for the purposes of



section 165 of the Equality Act 2010 if it appears on a list maintained under section 167.
All licensed London taxis are designated by default. The list of designated private hire
vehicles is available on our website.

Assistance Dogs

Sections 168 and 170 of the Equality Act require taxis and private hire vehicles to carry all
assistance dogs accompanying disabled people and to do so without any additional
charge.

You should note that:

Taxi and private hire vehicle drivers cannot refuse a passenger because they have·
an assistance dog;
Passengers cannot be charged more for a taxi or private hire journey because they·
have an assistance dog;
Assistance dogs must be seated with their owners at all times.·

Drivers who fail to comply with the Act are liable to prosecution and fines of up to £1,000.
The driver's continued fitness to hold a licence may also be reviewed.

There are different types of assistance dogs providing a wide range of support to older
and disabled people. Further information on different types of assistance dogs can be
found on the taxi and private hire pages of the TfL website. Taxi and private hire vehicle
drivers should be aware that some passengers may have a health condition that is not
obvious or visible but will still have an assistance dog.

The only grounds on which drivers can be exempted from these duties are medical.
Applications for exemptions must be made to TfL. Exempt drivers must display the
exemption notice and carry their exemption certificate with them in order for the
exemption to be valid.

Equality Obligations

Your drivers are legally required to carry disabled passengers where they have an·
assistance dog, or are a wheelchair user and to do so at no extra cost.
If your drivers are found to have refused a journey, or charged a passenger more,·
because they have an assistance dog or are a wheelchair user, you (and your
driver) may be prosecuted and may lose your private hire licence.
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Summary of the conditions attached to every
London PHV Operator’s licence

A London licensed PHV Operator:

shall maintain public liability insurance cover, which has a minimum indemnity of1)
£5m in respect of any one event, for any of the operating centres specified in his
licence that is accessible to members of the public;

shall agree the fare for the journey booked or provide an accurate estimate of that2)
fare;

who is convicted of an offence must, within 14 days, inform TfL of the details of the3)
conviction. This applies to all persons associated with the licence (e.g. all of the
directors of a limited liability company);

shall notify TfL of any material change to its operating model that may affect the4)
operator’s compliance with the Private Hire Vehicles (London) Act 1998, the
Private Hire Vehicles (London) (Operators’ Licences) Regulations 2000 or its
licensing conditions;

shall notify TfL of any material changes to the information provided in the5)
application for his licence, or any application to vary that licence, within 14 days of
the change;

who dismisses a driver for unsatisfactory conduct in connection with the driving of a6)
private hire vehicle must inform TfL of the name of the driver and the
circumstances of the case, within 14 days of the driver’s dismissal;

shall not use CB apparatus in connection with his private hire business;7)

must have and maintain effectively, a procedure for dealing with complaints. As8)
part of this obligation, the operator must record and retain the prescribed
particulars of any complaints he receives;

must have and maintain effectively, a procedure for dealing with property left9)
behind by customers in his cars or operating centres. As part of this obligation, the
operator must record and retain the prescribed particulars of any property that is
found or reported missing to him;

 must charge a fare in accordance with his fare structure for PHVs when using a10)
London licensed taxi to carry out a booking, unless the fare shown on the taxi’s
meter is less;

 must provide TfL with such particulars of drivers and vehicles as may be required11)
by TfL from time to time;

 must not have more than the maximum number of vehicles available to them to12)
carry out bookings accepted by him at all the operating centres specified in the
licence. The maximum condition will not apply to operators who hold a licence for



 or more vehicles; and

 if eligible and have opted to pay the grant of licence fee by annual instalments, the13)
annual licence fee must be paid not later than 14 days before the end of the
one-year period from when the licence was granted.



Operator Upload Information Sheet

Following amendments to the Private Hire Regulations, as a licensed private hire operator
you are now required to provide us details of the drivers and vehicles you have used to
fulfil private hire bookings, or have had available to you to fulfil bookings on a weekly
basis. We will use the information provided for data analysis.

PROCESS
Follow our simple process in order to provide the correct data to us, in the correct format,
at the right times.

Why?
- Easy to access – Visit our web site to log in or to create and account
- Quicker – Once logged in, your upload takes less time to complete
- Easier – Available user guides with templates to guide you through the process
- Safe and secure - Your account is only accessible via your personalised account details

Who?
- The Nominated Representative will need to login to their online account to upload driver
and vehicle data every week, securely and on time.

Where?
- TfL Website - www.tfl.gov.uk/ph-operators

When?
- On the Monday of every week we require you to upload two separate reports

What information to declare?
- Driver data report

- Drivers, you have used to fulfil private hire bookings AND
- Drivers, you have had available to you to fulfil bookings in the previous week

- Vehicle data report
- Vehicles, you have used to fulfil private hire bookings AND
- Vehicles, you have had available to you to fulfil bookings in the previous week

For further information regarding operator upload, visit www.tfl.gov.uk/ph-operators or
contact us on 0343 222 4444 (options 1-1-3-2)

More detailed information regarding Private Hire Regulations and all requirements can be
found on our website at www.tfl.gov.uk/ph-regulations


















