Incidents Caused by Customer Crowding
Cause Code Descr Customers & Public - Other, Crowding

Calendar year

2010 2011 2012 2013 2014 2015 2016

Line Number of Incidents Number of Incidents Number of Incidents Number of Incidents Number of Incidents Number of Incidents Number of Incidents
Bakerloo 13 13 12 17 21 69 123
Central 43 66 14 12 23 43 43
District 13 31 23 24 17 17 9
C&H 5 11 I 11 15 8 10
Jubilee 18 34 24 39 36 90 80
Metropolitan 6 4 2 1 3 1 5
Northern 23 23 13 8 29 29 46
Piccadilly 11 27 15 28 13 25 28
Victoria 18 27 27 31 43 72 107
Waterloo and City 6 1 1 1 1

Network 156 237 138 171 201 355 451




