
F rom: s outhwark.gov.uk>  
S ent: 12 November 2020 16:29 
T o: McIntosh Audrey (S T ) @ tfl.gov.uk>; McK enna D avid (S T ) 

@ tfl.gov.uk>; O ram D avid (S T ) @ tfl.gov.uk>; G eorge Andrew 
@ tfl.gov.uk>; P az  Morwenna (S T ) @ tfl.gov.uk> 

S ubjec t: D ulwich L S P  P has e 2 commencing Monday 16th November  
 
Dear all, 
 
Starting on Monday 16th November the following roads will have measures 
installed to restrict traffic travelling northbound or eastbound only from 8-10am and 
3-6pm on Mondays-Fridays. There will be no restrictions at weekends and the 
measures have been designed so that there is always an alternative route to allow 
residents, visitors and deliveries to take place on every road at any time of the day: 
 
See attachment for more details  
 
Dulwich Village at the junction with Burbage Road – a northbound camera enforced 
restriction  
- Burbage Road (South) at the junction with Dulwich Village – a northbound camera 
enforced restriction  
- Burbage Road (North) at the junction with Turney Road – a northbound camera 
enforced restriction  
- Turney Road at the junction with Burbage Road – an eastbound camera enforced 
restriction  
- Townley Road at the junction with Calton Avenue – a northbound camera enforced 
restriction  
 
 



 
R egards   

 
Highways|Environment and Leisure 
Southwark Council|160 Tooley Street |London SE1P 5LX 
Tel:  
 
 
 
 
F rom: G eorge Andrew @ tfl.gov.uk>  
S ent: 24 November 2020 15:31 
T o: s outhwark.gov.uk>; O ram D avid 
( tfl.gov.uk> 
C c : P az  Morwenna (S T ) @ tfl.gov.uk>; Wells , R ichard 

@ s outhwark.gov.uk>; McK enna D avid (S T ) @ tfl.gov.uk>; 
B enford O liver (S T ) @ tfl.gov.uk>; @ s outhwark.gov.uk; G reen 
J onathan (S T ) @ tfl.gov.uk>; R eucroft P eter (S T ) 

@ tfl.gov.uk>; B enson Neil @ tfl.gov.uk> 
S ubjec t: R E : D ulwich L T N P has e 2 
 
H i  
 
Apologies  for the delayed res pons e. As  dis cuss ed at our meeting las t week we would want 
to s et s ome monitoring criteria to include within the monitoring s trategy provided for T MAN. 
At pres ent our bigges t concerns  relate to the potential for reas s igned traffic across  key 
routes  s urrounding D ulwich village and the potential implications  that may have to bus  
s ervices .  
 



T he roads  of mos t concern are:  
1. L ords hip L ane 
2. D ulwich C ommon 
3. T hurlow P ark R oad 
4. C roxs tead R oad  
5. Norwood R oad 

 
T hes e routes  will need to be monitored throughout the course of the experimental order. I 
would probably s ugges t reviewing data back to J an 2020 s o we can get a comparis on of the 
flows  on thes e routes  pre / pos t C O VID . We can als o then look to attribute any increas e in 
trends  which may have occurred as  a direct res ult of temporary works  on the network or any 
implemented L S P  meas ure in the local area, which may have had advers e effect on the 
network but would not be directly attributed to the D ulwich scheme.  
 
Network P erformance can as s is t in the provis ion of data from the NP  das hboard. T his  can 
help to highlight changes  in flows  on key routes  and monitor bus  journey times  across  the 
above routes . Having s poken with D ave O ram it is  thought this  can bes t be achieved through 
the following data outputs : - 
 

• S C O O T  trend data (s ince J anuary 2020) for flows  and conges tion on links  around the 
area. S C O O T  links  on Norwood R oad, C roxted R oad, T uls e Hill gyratory, A205 
D ulwich C ommon, D ulwich V illage, L ords hip L ane, E as t D ulwich G rove and C ollege 
R oad. F rom this  NP  can s how the dates  of when the s cheme was  implemented and 
hopefully draw conclus ions  on where traffic flow patterns  have changed over time. 

• NIMB US  data can as s is t with bus  journey times  (s ince J anuary 2020) for bus es  
around the outs kirts  of the L S P /L T N area, as  well as  thos e through the middle of 
D ulwich V illage. We will als o include C roxted R oad and Norwood R oad bas ed on 
recent obs ervations . T his  data can be us ed to unders tand average journey times  
throughout the area. 

 
Having liaised with our bus  performance and bus  client team, we would s ugges t that where 
trends  have s hown a general increas e in average bus  journey time, above one s tandard 
deviation for a cons is tent durations  (3 weeks ), this  would trigger the requirement for further 
engagement on the effects  of the implemented meas ures . T his  may be to either dis cus s  
pos s ible mitigations  before the s cheme is  implemented on a more permanent bas is  or 
pos s ibly the viability of the s cheme its elf.  
 
D ata collected throughout the course of the trial will be us ed as  evidence to s upport the 
implementation of the s cheme or us ed to s upport the need to es calate is sues  to R S R P G  
forum when the temporary meas ures  are proposed to go in permanently.   
 
P leas e can you look to include this  within your monitoring s trategy and s ubmit this  as  part of 
you T MAN application.  
 
I hope this  makes  s ense, I am happy to discus s  if you require any further clarification 
 
R egards  
 
Andrew 
 
 
Andrew George 
Principal Network Impact Manager – South 
Network Impact Specialist Team 

TRANSPORT FOR LONDON  









-----O riginal Appointment----- 
F rom: s outhwark.gov.uk>  
S ent: 01 D ecember 2020 13:05 
T o:  B enford O liver (S T ); O ram D avid (S T ); G eorge Andrew; 
McK enna D avid (S T );  
S ubjec t: D ulwich L T N Impact review on S R N/ T L R N 
When: 17 D ecember 2020 10:00-11:00 (UT C +00:00) D ublin, E dinburgh, L is bon, L ondon. 
Where: Micros oft T eams  Meeting 
 
 
_________________________________________________________________________
_______  

Microsoft Teams meeting  
Join on your computer or mobile app  
Click here to join the meeting  

 
 
 
 
 
 
 
 
F rom: R ay S hampa (S T ) @ tfl.gov.uk>  
S ent: 04 F ebruary 2021 15:42 
T o: S exton A lex @ tfl.gov.uk>; 

@ s outhwark.gov.uk> 
C c : L angbridge J oanne (S T ) @ tfl.gov.uk>; B etts  C live 

@ tfl.gov.uk>; G reene R euben @ tfl.gov.uk>; McK enna D avid 
(S T ) @ tfl.gov.uk>; P az  Morwenna (S T ) @ tfl.gov.uk> 
S ubjec t: R E : L S P  D ulwich -IB US  data [INC 000000331655] 
 
Afternoon, 
 
P leas e find attached additional R un T imes  (R 240) reports  covering the following dates . 

• 06 J anuary 2019-31 Augus t 2019 
• 01 J anuary 2020-31 Augus t 2020 
• 01 J anuary 2021-31 J anuary 2021 

 
K ind regards , 
S hampa. 
Shampa Ray Green | Data Configuration Analyst 
iBus and Countdown Data Team 
London Buses | Transport for London 
Email :   

 
 
 





T hanks  R ay for the update . 
I will appreciate if you can clarify the s tandard deviation and how this  compared with delays ? 
D o you have: 

• J an-Aug 2019 
• J an –Aug 2020 
• J an 2021 data  

R egards   
 
 

 
Highways|Environment and Leisure 
Southwark Council|160 Tooley Street |London SE1P 5LX 
Tel: 0  
 
 
From: Ray Shampa (ST) [mailto: @tfl.gov.uk]  
Sent: Tuesday, February 02, 2021 2:46 PM 
To: Sexton Alex 
Cc:  Langbridge Joanne (ST);  
Subject: RE: LSP Dulwich -IBUS data [INC000000331655] 
 
Hello A lex, 
 
P leas e find attached the R un T imes  (R 240) reports  as  reques ted. 
 
T his  ticket will remain open until close of bus iness  Monday 15/02/21. 
 
T ake care with kind regards , 
S hampa. 
Shampa Ray Green | Data Configuration Analyst 
iBus and Countdown Data Team 
London Buses | Transport for London 
Email :   

 
 
 
F rom: R ay S hampa (S T ) @ tfl.gov.uk>  
S ent: 01 F ebruary 2021 09:15 
T o: S exton A lex @ tfl.gov.uk> 
C c : s outhwark.gov.uk>; L angbridge 
J oanne (S T ) @ tfl.gov.uk>; B etts  C live @ tfl.gov.uk>; G reene 
R euben @ tfl.gov.uk> 
S ubjec t: R E : L S P  D ulwich -IB US  data [INC 000000331655] 
 
Morning A lex, 
 
I have reques ted data this  time for J ourney T imes  for the 4 routes  in the area with the s ame 
parameters  that were us ed for the Hyperion 340 R eports  previous ly extracted and s ent. 
Hopefully the raw data provided this  time will be s imilar to the format you are accus tomed to 
analys ing. P leas e allow up to 10 working days  for this  data to come through. 
 
I have rais ed a new incident number [INC 000000331655 as  amended in the s ubject line] for 
this  reques t as  the previous  incident reference number had expired. 







F rom: s outhwark.gov.uk>  
S ent: 11 J anuary 2021 16:52 
T o: R ay S hampa (S T ) @ tfl.gov.uk>; P az  Morwenna (S T ) 

@ tfl.gov.uk>; McK enna D avid (S T ) @ tfl.gov.uk> 
C c : iB us  C ountdown D ata @ tfl.gov.uk>; G reene R euben 

@ tfl.gov.uk>; L angbridge J oanne (S T ) @ tfl.gov.uk> 
S ubjec t: R E : L S P  D ulwich -IB US  data [INC 000000313127] 
 
Thanks Ray. 
Please can we have some help in making some sense out of this data so that we 
can translate to the public? 
Do you have some time to go through with us ? 
 
Regards  

 
Highways|Environment and Leisure 
Southwark Council|160 Tooley Street |London SE1P 5LX 
Tel:  
 
 
From: Ray Shampa (ST) [mailto: @tfl.gov.uk]  
Sent: Monday, January 11, 2021 3:05 PM 
To:  Paz Morwenna (ST); McKenna David (ST) 
Cc: iBus Countdown Data; Greene Reuben; Langbridge Joanne (ST) 
Subject: RE: LSP Dulwich -IBUS data [INC000000313127] 
 
G ood afternoon  
 
P leas e find attached, iB us  data for R outes , 37, 42, 185 and P 4 as  reques ted for the 
locations  at L ords hip L ane, D ulwich for the following two periods : 

• from 01 S eptember 2019 to 31 D ecember 2019 
• from 01 S eptember 2020 to 31 D ecember 2020 

 
[Incident reference no. INC 000000313127 for this  this  data reques t as  added to the s ubject line] 
 
K ind regards , 
S hampa. 
Shampa Ray Green | Data Configuration Analyst 
iBus and Countdown Data Team 
London Buses | Transport for London 
Email :   

 
 
F rom: s outhwark.gov.uk>  
S ent: 15 D ecember 2020 13:42 
T o: McK enna D avid (S T ) @ tfl.gov.uk>; iB us  C ountdown D ata 

@ tfl.gov.uk> 
C c : P az  Morwenna (S T ) @ tfl.gov.uk> 
S ubjec t: R E : L S P  D ulwich -IB US  data  
 
T hank you D avid. 
P leas e can include data for the routes  below in addition to L ords hip L ane : 

• P 4 via D ulwich V illage  



• 37, 42 via E as t D ulwich G rove  
R egards   

 
Highways|Environment and Leisure 
Southwark Council|160 Tooley Street |London SE1P 5LX 
Tel:  
 
 
From: McKenna David (ST) [mailto: @tfl.gov.uk]  
Sent: Tuesday, December 15, 2020 1:35 PM 
To: iBus Countdown Data 
Cc: Paz Morwenna (ST);  
Subject: FW: LSP Dulwich -IBUS data  
 
D ear colleagues  
 
I would be grateful if you could inves tigate the date we have for L ords hip L ane, S outhwark to 
the north of the junction with D ulwich C ommon for the mos t recent period and comparative 
data from a year ago – e.g. for R oute 185.  
 
B ackground is  that L B  S outhwark have implemented a L ow T raffic Neighbourhood for 
D ulwich V illage (north of D ulwich C ommon and wes t of L ords hip L ane) and this  data is  
needed as  part of the monitoring s trategy.  
 
R egards  
 
Dav id Mc K enna 
L ead S pons or (S outh E as t L ondon) | Network S pons ors hip | Inves tment D elivery P lanning 
P hone  
4th F loor P ales tra, 197 B lackfriars  R oad, L ondon S E 1 8NJ  | @ tfl.gov.uk 

 
 
P leas e note that I am working from home during the coronavirus  cris is  until further notice 
and my office landline is  not being diverted. 
 
 
 
F rom: s outhwark.gov.uk>  
S ent: 14 D ecember 2020 18:20 
T o: McK enna D avid (S T ) a@ tfl.gov.uk> 
C c : P az  Morwenna (S T ) @ tfl.gov.uk> 
S ubjec t: L S P  D ulwich -IB US  data  
 
Hi David , 
 
Hope you are well. 
 
We are having a number of queries on bus performance along Lordship Lane, Dulwich 
Village , East Dulwich Grove and Red Post Hill . 
 
Please can we have ibus data that shows the trend in bus performance September –Dec 
2020 compared to same time last year  
 





 
 
 
 




