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Technology & Data Strategies 
TECHNOLOGY & DATA 

Infrastructure Strategies 
 
Networks and Telecoms 
Head of Transformation 
Portfolio – Networks 

Hosting  
Head of Transformation 
Portfolio – Hosting (Interim 
Head of T&D Strategy) 

Data and information 
Chief Data Officer 

EUC, AV, Print and Telephones  
Head of T&D Professional 
Services (Interim Head of T&D 
London Underground) 

Vehicle/Bus architecture 
Head of T&D Surface 

iBus2 Head of T&D Surface 

Surface applications Head of 
T&D Surface 

Surface Voice Radio 
Head of T&D Surface 

CCTV Head of T&D Surface 

 
 

Products Strategies 
 

ERP Head of Transformation Portfolio – 
ERP (Interim Head of T&D Strategy) 

Asset Management (incl. Facilities and 
BIM) Head of T&D Surface and Head of 
T&D London Underground 

CAD Head of T&D London Underground 

GIS & TIS Head of T&D Strategy  

Fares & Payments (Future Ticketing Phase 
5) Head of T&D Payments  

Platform for London Head of T&D 
Strategy 

LU monitoring & operational reporting 
Head of T&D London Underground 

Engineering & LU operational technology 
support Head of T&D London 
Underground 

Intranet Head of T&D Strategy 

Customer Notification and Contact Head 
of T&D Digital 

Customer Digital Information and 
Channels Head of T&D Digital 

Business Strategies 
 

People Strategy  
Head of T&D Strategy 

Communications & 
Engagement 
Head of T&D Strategy 

Project Governance  
Head of Technology 
Programmes 

Cyber Security Chief 
Information Security Officer 

Knowledge Management  
Head of T&D Strategy 

Embedding the new T&D  
Head of T&D Strategy 

Customer Personalisation  
Head of T&D Digital 

Transformation 
Strategies 
 
Licence Management  
Head of Technology 
Service Operations 

Service model  
Head of Technology 
Service Operations 

Joiners, Movers & 
Leavers  
Head of T&D Strategy  

Commercial 
Management 
Head of Commercial 
T&D 

 
 
 

 Confirmed Leads 
 Interim Leads 








































































