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Thanks, 
 

 

 
From:   
Sent: 05 November 2019 13:17 
To:  
Subject: Streets-14168257- For Investigation CRM001:0144003039573 
 

Dear  
 
Resident would like an update re: 
2 blocked drains o/s 15 Florence Terrace SW15 3RU - ongoing issue where we were prev advised on 29/8 that order 
would be raised to unblock gullies there 
TLRN details 
Section Reference 0000A3___2/00030  
Description A3,KINGSTON VALE,EB,(FROM 1 FLORENCE TERRACE TO 4 EBOR COTTAGES),SW15  
LoHAC Area LOHAC SOUTH  
Carriage way Dual Carriageway  
Direction EB  
Road Type Main  
Tfl Responsibility Highways Authority 
 
MOP's new comments: Please provide an update to the reported issue. I note that last night the (31/10/19) damage 
around the drains caused by standing water was repaired but the drains were not unblocked - why was this? Lastly I 
would like a date when the drains will be unblocked  
14 Florence Terrace, London SW15 3RU, UK 
Please open the link to view the full details of the enquiry: 
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A response is due by 12/11/2019 13:16 

Kind regards, 
  

Customer Service Advisor 
Streets Correspondence 
Customer Experience, Contact Centre Operations 




