
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transport for London 
Lost Property Office transparency data 

 
 
 

 

 
 

EVERY JOURNEY MATTERS  
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43,682        14.6% 9,311          21.3% 3,184          7.3% 12,495        28.6%
67,929        22.7% 3,469          5.1% 1,548          2.3% 5,017          7.4%
39,696        13.3% 2,655          6.7% 494              1.2% 3,149          7.9%
13,544        4.5% 576              4.3% 123              0.9% 699              5.2%

5,038          1.7% 99                2.0% 33                0.7% 132              2.6%
13,171        4.4% 871              6.6% 211              1.6% 1,082          8.2%
40,639        13.6% 5,734          14.1% 577              1.4% 6,311          15.5%
29,102        9.7% 11,386        39.1% 1,259          4.3% 12,645        43.5%

7,291          2.4% 199              2.7% 9                  0.1% 208              2.9%
38,590        12.9% 5,964          15.5% 5,029          13.0% 10,993        28.5%

176,006      58.9% 22,415        12.7% 5,033          2.9% 27,448        15.6%
104,747      35.1% 16,238        15.5% 6,365          6.1% 22,603        21.6%

9,024          3.0% 444              4.9% 431              4.8% 875              9.7%
3,118          1.0% 396              12.7% 180              5.8% 576              18.5%

1,824          0.6% 574              31.5% 134              7.3% 708              38.8%
1,031          0.3% 20                1.9% 247              24.0% 267              25.9%
1,077          0.4% 159              14.8% 50                4.6% 209              19.4%

595              0.2% 18                3.0% 15                2.5% 33                5.5%

1,260          0.4% -              0.0% 12                1.0% 12                1.0%



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

44,316      15.7% 9,376        21.2% 2,995        6.8% 12,371      27.9%

54,249      19.2% 3,138        5.8% 1,631        3.0% 4,769        8.8%

38,249      13.6% 2,707        7.1% 373           1.0% 3,080        8.1%

12,385      4.4% 489           3.9% 113           0.9% 602           4.9%

5,333        1.9% 107           2.0% 50             0.9% 157           2.9%

11,830      4.2% 739           6.2% 119           1.0% 858           7.3%

36,190      12.8% 3,359        9.3% 585           1.6% 3,944        10.9%

33,470      11.9% 13,730      41.0% 1,344        4.0% 15,074      45.0%

5,228        1.9% 117           2.2% 6               0.1% 123           2.4%

41,007      14.5% 5,914        14.4% 4,837        11.8% 10,751      26.2%

163,996    58.1% 22,520      13.7% 5,053        3.1% 27,573      16.8%

103,926    36.8% 15,419      14.8% 6,163        5.9% 21,582      20.8%

6,142        2.2% 495           8.1% 203           3.3% 698           11.4%

2,643        0.9% 416           15.7% 158           6.0% 574           21.7%

1,718        0.6% 632           36.8% 91             5.3% 723           42.1%

1,544        0.5% 53             3.4% 327           21.2% 380           24.6%

584           0.2% 135           23.1% 12             2.1% 147           25.2%

473           0.2% 6               1.3% 9               1.9% 15             3.2%

1,231        0.4% -            0.0% 37             3.0% 37             3.0%



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

34,593      16.4% 8,486        24.5% 3,519        10.2% 12,005      34.7%

46,015      21.9% 3,351        7.3% 3,035        6.6% 6,386        13.9%

24,429      11.6% 1,738        7.1% 512           2.1% 2,250        9.2%

10,653      5.1% 556           5.2% 131           1.2% 687           6.4%

3,595        1.7% 87             2.4% 35             1.0% 122           3.4%

9,234        4.4% 653           7.1% 200           2.2% 853           9.2%

26,006      12.4% 2,559        9.8% 576           2.2% 3,135        12.1%

26,215      12.5% 11,471      43.8% 1,367        5.2% 12,838      49.0%

4,484        2.1% 104           2.3% -            0.0% 104           2.3%

25,139      12.0% 4,721        18.8% 4,437        17.6% 9,158        36.4%

128,707    61.2% 20,407      15.9% 6,370        4.9% 26,777      20.8%

72,026      34.2% 12,085      16.8% 6,673        9.3% 18,758      26.0%

3,407        1.6% 260           7.6% 141           4.1% 401           11.8%

2,010        1.0% 325           16.2% 158           7.9% 483           24.0%

1,622        0.8% 464           28.6% 129           8.0% 593           36.6%

1,096        0.5% 49             4.5% 300           27.4% 349           31.8%

597           0.3% 135           22.6% 30             5.0% 165           27.6%

396           0.2% 1               0.3% 11             2.8% 12             3.0%

502           0.2% -            0.0% -            0.0% -            0.0%



 

 

Category Sub-category Received Received Received 

Handbags / Shoulder bags 5,341           821          15.4% 5,881           806          13.7% 3,945           844          21.4%
Rucksacks 14,961         1,448      9.7% 15,518         1,366      8.8% 12,160         1,693      13.9%
Shopping bags 6,341           312          4.9% 6,425           307          4.8% 4,874           379          7.8%
Suitcases 866              142          16.4% 807              126          15.6% 485              112          23.1%
General bags 6,163           461          7.5% 6,114           390          6.4% 4,643           491          10.6%
Books 2,169           16            0.7% 2,144           22            1.0% 1,665           18            1.1%
Documents 6,680           1,104      16.5% 5,917           679          11.5% 4,330           767          17.7%
Financial 8,751           7              0.1% 8,929           4              0.0% 8,603           4              0.0%
Identification 8,643           202          2.3% 8,023           212          2.6% 4,553           112          2.5%
Travel 35,336         173          0.5% 22,490         183          0.8% 16,007         494          3.1%
Other Items 1,048           46            4.4% 1,203           36            3.0% 1,388           79            5.7%
Coats / Jackets / Jumpers 6,661           123          1.8% 6,254           82            1.3% 4,791           157          3.3%
Hats / Scarves / Gloves 13,857         88            0.6% 13,655         61            0.4% 8,637           87            1.0%
Footwear 1,237           8              0.6% 1,443           20            1.4% 605              9              1.5%
Other Clothing 14,709         275          1.9% 14,049         210          1.5% 8,658           259          3.0%
Glasses 12,241         121          1.0% 10,872         95            0.9% 7,068           64            0.9%
Cases and accessories 622              2              0.3% 1,006           18            1.8% 3,029           67            2.2%

Jewellery Jewellery 4,866           33            0.7% 5,210           50            1.0% 3,421           34            1.0%
Keys Keys 12,167         211          1.7% 11,060         119          1.1% 8,581           200          2.3%

Cycling 373              7              1.9% 433              10            2.3% 282              7              2.5%
Electrical 456              6              1.3% 489              7              1.4% 219              5              2.3%
Houseware 1,778           33            1.9% 2,108           26            1.2% 1,676           24            1.4%
Tools/Equipment 490              23            4.7% 533              22            4.1% 443              24            5.4%
Personal 1,472           29            2.0% 1,304           33            2.5% 1,062           33            3.1%
General 29,327         479          1.6% 28,005         487          1.7% 19,848         484          2.4%

Telephones Telephones 17,273         1,259      7.3% 19,618         1,344      6.9% 14,744         1,367      9.3%
Umbrellas Umbrellas 7,035           9              0.1% 5,097           6              0.1% 4,380           -          0.0%

Cameras 194              23            11.9% 244              36            14.8% 142              19            13.4%
Computing / Personal electronics 1,402           126          9.0% 1,236           119          9.6% 750              159          21.2%
Wallets / Purses / Cash 30,562         4,880      16.0% 35,438         5,177      14.6% 25,648         5,820      22.7%

TfL Lost Property Office  
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All revenue contributes directly towards the cost of providing a lost property service.  


