










 

 

Network Issues 
 

 
 
There were twenty-four instances of ambulances requested to attend LU premises, including one for a member of staff 
Of these, two resulted in ORR notification. 
 
There was a small risk of rail ice forecast overnight. 
 

                
TODAY’S SIGNIFICANT EXTERNAL EVENTS   

TYPE EVENT LOCATION START 
TIME 

FINISH 
TIME ATTENDANCE NEAREST STATIONS 

Event Winter 
Wonderland Hyde Park 10.00 22.00 50,000 over 

the day 
Hyde Park Corner, Knightsbridge, 
Marble Arch 

Exhibition 
Ideal Home 
Show at 
Christmas 

Olympia 10.00 18.00 18,000 Kensington (Olympia) 

Event   Winterville Clapham Common 11.00 22.00 Up to 5,000 at 
any time 

Clapham Common, Clapham 
South, Clapham North 

Concert Wolf Alice Alexandra Palace 18.30 23.00 10,000 Wood Green 

Concert Steps O2 Arena 18.30 23.00 17,000 North Greenwich 
 
 
Notes: 
 

Provisional Platform Wait Time – EJT Proxy measures the average time (secs) customers wait for a train over and above timetabled wait time. 
Headway – % of trains that pass through a defined measuring point within two scheduled headways of the previous train. 
Train Cancellations – Number of trains not in service at the time of the snapshots 
Percentage Good Service – % of core traffic hours (defined as 05.30-00.45, Monday – Saturday and 07.00-00.15, Sunday) that a line is advertised 
to customers as operating a good service.   
TPH data is obtained from the ‘Network Reliability’ site and may be subject to subsequent adjustment. All targets (+1/-1) 
Indicative Lost Customer Hours (I-LCH) scores are an initial calculation made by the LUCC immediately after an incident and may differ from the 
final figure which is calculated by the Service Performance Information team. 
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