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T he details  we require are: 

• What are the c ontrac tual performanc e K P I's  for this  c ontrac t?  

 

 Service 
Description Service Level Fail – Red Warning – 

Amber 
Pass – 
Green 

1 
Query 
Acknowledgement 

The 
acknowledgement 
of all queries, 
email or 
otherwise, with 48 
hours of receipt.  

Less than 
80% 

80%-89% 90% or 
more 

2 
Query Resolution The resolution of 

all queries within 5 
working days of 
acknowledgement.  

Less than 
80% 

80%-89% 90% or 
more 

3 
Delivery of 
Screening 
Requirements 

Completion of 
requested 
employee 
screening 
requirements in 
line with the 
“Delivery Time” 
detailed in 
Appendix 1.  

Less than 
85% 

85%-94% 95% or 
more 

 
1.1.1. reference the requirements below 

 

Service 
Recipient 
category 

Screening requirement Delivery Time 

A • 3 year employment/education 
• Basic Disclosure check 

10 working days 

B • 3 year employment/education 
• Basic Disclosure check 
• DVLA check  

10 working days 

C • 3 year employment /education 
• Enhanced DBS 
• DVLA check  

20 working days 



D • 3 year employment /education 10 working days 

E • 3 year employment/education 
• 3 year financial probity 

10 working days 

F • 3 year employment/education 
• Qualifications and/or professional membership check 

10 working days 

G • 3 year employment/education 
• Qualifications and/or professional membership check 
• 3 year financial probity 

10 working days 

H • 3 year employment/education 
• Basic Disclosure check 

10 working days 

I • 3 year employment /education 
• Enhanced DBS 

20 working days 

J • 3 year employment/education (TfL will carry out security 
vetting check directly without involvement from the Service 
Provider) 

10 working days 

K • 5 year employment/education 
 

10 working days 

L • 5year employment/education 
• 5 year financial probity check   

10 working days 

M • 5 year employment/education 
• Qualifications and/or professional membership check 

10 working days 

N • 5 year employment/education 
• Qualifications and/or professional membership check 
• 5 year financial probity check  

10 working days 

O • 5 year employment/education 
• 5 year financial probity check 
• Basic Disclosure check  

10 working days 

P • 5 year employment/education 
• 5 year financial probity check 
• Enhanced DBS 

20 working days 

Q • 5 year employment/education 
• 5 year financial probity check 
• (TfL will carry out security vetting check directly without 

involvement from the Service Provider) 

10 working days 

R • 5 year employment/education 
• 5 year financial probity check 
• Enhanced DBS 
• Qualifications and/or professional membership check 

20 working days 

S • 5 year employment/education 
• 5 year financial probity check 

10 working days 

T • 5 year employment/education 
• Qualifications and/or professional membership check 

10 working days 

U • 3 year employment/education 
• Qualifications and/or professional membership check 
• Basic Disclosure check  

10 working days 

V • 5 year employment/education 
• Directorship check with Companies House and bankruptcy 

check 

20 working days 

W • 3 year employment/education 
• Qualifications and/or professional membership check 

10 working days 

X • 3 year employment/education 
• Qualifications and/or professional membership check 
• Basic Disclosure check 

10 working days 



Y • 3 year employment/education 
• DBS Standard Disclosure check 

20 working days 

Z • 5 year employment/education 
• Qualifications and/or professional membership check 

10 working days 

 

TfL category Screening requirement SLA  

Basic 
Disclosure 
Check Only 

• Basic Disclosure check  
 

10 working 
days 

Standard 
DBS Check 
Only 

• Standard  DBS Check Only 20 working 
days 

Enhanced 
DBS Check 
Only 

• Enhanced DBS Check Only 20 working 
days 

 
• S uppliers  who applied for inc lus ion on eac h framework /c ontrac t and were 
s uc c es s ful & not s uc c es s ful at the P QQ & IT T  s tag es  • A c tual s pend on this  
c ontrac t/framework  (and any  s ub lots ), from the s tart of the c ontrac t to the c urrent 
date • S tart date & duration of framework /c ontrac t?  

S Q S tage  - 27 res pons es  received. 25 were compliant and 6 s uppliers  taken forward. 
IT  S tage -  6 res pons es  received, 
T op ranked s upplier awarded work. 
 
C ontract  time period  01/03/2021- now ending 02/05/2025 (already extended now) 
 
O ur S AP  Ariba s ys tem does  not allow P rocurement to track expenditure. 
 

• C ould y ou pleas e prov ide a c opy  of the s erv ic e/produc t s pec ific ation g iv en to all 
b idders  for when this  c ontrac t was  las t adv ertis ed?  

P leas e s ee the other attachment provided. 

• Is  there an ex tens ion c laus e in the framework (s )/c ontrac t(s ) and, if s o, the duration 
of the ex tens ion?  

A lready extended,  Was  2+2 years  
 

• Has  a dec is ion been made y et on whether the framework (s )/c ontrac t(s ) are being  
either ex tended or renewed?  

A lready extended. 
 

• Who is  the s enior offic er (outs ide of proc urement) res pons ible for this  c ontrac t?  

At the moment the position is vacant. 


