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Thomas Sara

From: Branks Kirsten on behalf of Brown Mike (Commissioner)
Sent: 13 September 2017 14:38
To: 'Theresa Villiers'
Cc: CHAPMAN, Claire; Tagg Ella (ST); Branks Kirsten
Subject: RE: Your letter from back in June

Dear Theresa, 
 
Many thanks for your email and apologies for the delay in coming back to you.  It would be really 
good to meet up and I have asked my office to contact yours to arrange. 
 
In the meantime, as you know, we recently carried out a review of route 384 and found passenger 
usage was much lower than the capacity provided. We therefore reduced the level of service to 
better match demand. We are seeking to remove unnecessary capacity across the London bus 
network, so that we can use the resources elsewhere on the Capital’s network where they would 
be most beneficial.  
 
We consider that the revised service on route 384 should provide enough capacity and have been 
directly engaging with the Jewish Community Secondary School about this matter.  This service 
change is being assessed  in the new school term and the results will be shared with the school 
and quick action taken on any shortfall. This should mean that school pupils are not required to 
wait for extended periods. I would like to assure you therefore that if our review of passenger 
loading information shows that demand is not met is not being met we will, of course, act. 
 
I will of course update you further when we meet. 
 
Best wishes 
 
Mike 
 
Mike Brown 
Commissioner 
Windsor House 
42-50 Victoria Street 
London  
SW1H 0TL 
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Sent: 28 August 2017 11:28 
To: Brown Mike (Commissioner) 
Cc: CHAPMAN, Claire 
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Dear Mike 
 
Many thanks for your letter congratulating me on my re-election as MP for Chipping Barnet. I'm so sorry 
that it has taken me such a long time to respond. The weeks immediately following the election were 
frenetic and that meant one or two things were overlooked. Many apologies. 
 
It was very helpful to have an update on TfL's priorities. I appreciate your offer to come and discuss 
transport needs in my constituency. I would be very happy to do that. Perhaps we could fix a date for some 
time in October or November? I'll ask my staff to get in touch with your office. 
 
In the meantime, my highest priority is to restore the 384 bus to the previous level of service. It has recently 
been cut and this is causing problems, particularly for the JCoss school in my constituency. 
 
All the best 
Theresa 
 
--  
Office of the Rt Hon Theresa Villiers MP 
Member of Parliament for Chipping Barnet 
House of Commons 
London SW1A 0AA 
Tel 020 8449 7345 
theresa@theresavilliers.co.uk 
www.theresavilliers.co.uk 
www facebook.com/theresavillierscb   
 

Click here to report this email as SPAM. 











 

 

 

 

 

 

 

T hank you for your letter of 11 S eptember on behalf of your constituent Mr Massey about 
bus  connections  in B arnet.  

I understand that you also wrote to Leon Daniels, Managing Director of Surface Transport at 
Transport for London (TfL) and he responded to you on 19 October. I have enclosed a copy of 
the response with this letter.  

P lease be assured T fL  regularly keeps  L ondon’s  bus  network under review to ensure 
s ervices  are respons ive to changing travel patterns  and passenger demand. I am committed 
to improving acces s  to public health s ervices  – in line with this , T fL  carried out a review of 
bus  s ervices  to L ondon’s  37 general hospitals . T he result of this  work, follow-up actions  and 
their order of priority is  available at: http://content.tfl.gov.uk/csopp-20170713-part-1-item06-
review-of-bus -s ervices -to-londons-hospitals .pdf. 

T here are currently no plans  for further direct connections  to B arnet Hospital. However, 
pleas e be assured T fL  will continue to keep this  under review and develop any proposals  for 
improvements  should it see a suitable opportunity to do so.  

T hank you for writing to me.  

Y ours  s incerely, 

 

 

 

 

 

 

S adiq K han 

Mayor of L ondon  

 

T he R t. Hon. T heres a Villiers  MP  

House of C ommons 

L ondon S W1A 0AA 
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