
L ow E mis s ion Z one launc h c ampaig n materials  
 
 
  

T he L ow E miss ion Z one has  been implemented in a phased approach from F ebruary 2008. T his  
paper provides  examples  of the communications  materials  uses  and the different channels  and 
their reach or location. 
 
P lease note given the L E Z  was  firs t implemented eleven years  ago, T fL  cannot guarantee that we 
have included copies  of every piece of communication or included an exhaustive lis t of channels . 
 
2007-2008 c ommunic ation materials  to prepare vehic le owners  for 2008 c hang es  
 
A dvertis ing  
P osters  appearing within L ondon and on main arterial routes  coming into L ondon and at 
E urotunnel (UK  s ide outbound to C alais ).    
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L ondon bus  s helter and tube pos ters  
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P os ters  in petrol s tations , shopping centres , major D IY  outlets  and supermarkets  

 
 

Was hroom panels  in motorway service s tations  
 

o T ear off s trips  feature a heavy HG V , coach and light HG V  with the webs ite and call centre 
telephone number. 
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B us  meg a rears  
 
15 x L ondon B uses  mega rears  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
P res s :  P an L ondon and national pres s  and ethnic  pres s  
  
National pres s  
 

 4 



 
 
 
 
 
L ondon P aper, L ondon L ite, T he L ondoner 
  

 
 
 
Metro    
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S pec ialis ts  P res s :  UK    
 
UK  titles  being used: Motor T ransport, C ommercial Motor, Auto S ervice & R epair, F reight, 
R oadway, T ruck & Driver, T rucking L ogis tics  & T ransport, F ocus , C oach and B us  Week, B us  and 
C oach B uyer, R oute O ne, C oach T ourism P rofess ional, T ruck & P lant T rader, B uilding P roducts , 
B uilding Des ign, D isability Now, Horse and Hound, Motor C aravan Magazine, T he G rocer, R etail 
Week, T he C aterer 
 
Double pag e s pread targ eting  HG V  operators   

 
  
S ing le pag e targ eting  HG V  operators    
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Double pag e s pread targ eting  bus , c oac h and minibus  operators  
 

 
 
S ing le pag e targ eting  bus , c oac h and minibus  operators    
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Double pag e s pread targ eting  hors ebox  owners  
 

 
 
S ing le pag e targ eting  hors ebox  owners   
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Double pag e s pread targ eting  motor c aravan owners    
 

 
 

  
Double pag e s pread ins erted into ‘A uto s erv ic e and repair’ targ eting  g arag es  
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S pec ialis t P res s :  E urope    
Ads  appearing in key titles  in G ermany, Netherlands , B elgium, Ireland, P oland, S pain, C zech 
R epublic, F rance, Denmark, Italy. 
NB : E uropean pres s  ins ertions  were trans lated 

 
Double pag e s pread targ eting  HG V  operators  
 

 
 
S ing le pag e targ eting  HG V  operators  
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Double pag e s pread targ eting  bus , c oac h and minibus  operators  
 

 
 
 
S ing le pag e targ eting  bus , c oac h and minibus  operators  
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S ing le pag e targ eting  motor c aravan owners  
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R adio 
 
  
L ondon stations : T otal L B C , Heart 106.2 F M, Magic 105.4, S pectrum, S unrise. National s tations : 
V irgin, T alksport 
 
  
‘V oic e F rom L orry’ – 30” 
S F X : Ins ide a lorry in central L ondon. We can hear the sounds  of the city outs ide.  
 
MV : you may have heard about L ondon’s  low emiss ion zone… and you might be thinking what’s  
that all about? 
 
… well… it’s  a new s cheme to help clean up the air in greater L ondon…  
 
As  he speaks  the sounds  of the city s tart to become less  urban. We can hear birds  s inging. 
  
… by getting the most polluting diesel-engined lorries… buses… and coaches  to meet E uropean 
emiss ions  s tandards  …  
 
… if you own or drive one of these, you could be affected  
 
S oon the sounds  of the city are completely replaced by the sounds  of the countrys ide. 
 
… T o find out more vis it tfl.gov.uk or call 0845 607 0009. 
 
L ondon’s  L ow E mis s ion Z one. S tarts  from 4 F ebruary 2008 
 
‘V oic e F rom C afé’ – 30” 
S F X : Ins ide a motorway service s tation café. We can hear the sound of traffic whizz ing by outs ide. 
 
MV : do you want to know when L ondon’s  low emiss ion zone could affect you… ? 
 
As  he speaks  the sounds  of the motorway begin to fade away. We can hear birds  s inging. 
 
…  Well, it’ll be launched in s tages  from 4 F ebruary 2008 s tarting with the most polluting diesel 
engined lorries . B uses  and coaches  will be affected later. 
 
S oon the sounds  of the motorway are completely replaced by the sounds  of the countrys ide. 
 
 … T o find out what choices  you have vis it tfl.gov.uk or call 0845 607 0009. 
 
L ondon’s  L ow E mis s ion Z one. S tarts  from 4 F ebruary 2008. 
 
 
 
 
 
L eafleting  
 
32 page leaflet mailed to operators/drivers  upon request. V isual below is  of the front cover and  
some example interior pages . A  vers ion was  also dis tributed with the D V L A mailings  and at V O S A 
tes t s tations  to operators  who passed or failed their retrofit vehicle tes t as  well as  direct mailed 
us ing commercially available lis ts   
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R oads how fac e to fac e ac tiv ity   
V enues  included ports , ferries , motorway service s tations , transport cafes , des tination markets  
e.g. S mithfields , D IY  s tores  
 

Activity Destination T ype D ate 
MS S  L ondon G ateway Welcome B reak S ept-Nov 
MS S  Newport P agnell Welcome B reak S ept-Nov 
MS S  L eices ter F ores t Welcome B reak S ept-Nov 
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E ast 
MS S  B irchanger  Welcome B reak S ept-Nov 
MS S  S outh Mimms Welcome B reak S ept-Nov 
MS S  Membury  Welcome B reak S ept-Nov 
MS S  O xford Welcome B reak S ept-Nov 

MS S  
Warwick 
S outhbound Welcome B reak 

S ept-Nov 

MS S  
T oddington 
Northbound MO T O  

S ept-Nov 

MS S  
T oddington 
S outhbound MO T O  

S ept-Nov 

MS S  Donnington P ark MO T O  S ept-Nov 
MS S  Medway  MO T O  S ept-Nov 
MS S  Medway  MO T O  S ept-Nov 
MS S  Medway  MO T O  S ept-Nov 
MS S  F erry B ridge MO T O  S ept-Nov 
MS S  P ease P ottage MO T O  S ept-Nov 
MS S  T hurrock MO T O  S ept-Nov 
MS S  T hurrock MO T O  S ept-Nov 
MS S  T hurrock MO T O  S ept-Nov 

MS S  
Heston 
(E as tbound) MO T O  

S ept-Nov 

MS S  
Heston 
(Westbound) MO T O  

S ept-Nov 

MS S  
R eading 
(E as tbound) MO T O  

S ept-Nov 

MS S  
R eading 
(Westbound) MO T O  

S ept-Nov 

MS S  
L eigh Delamere 
(E as t) MO T O  

S ept-Nov 

MS S  S evern V iew MO T O  S ept-Nov 
MS S  C herwell V alley MO T O  S ept-Nov 
MS S  Watford (S ) R oadchef S ept-Nov 
MS S  Northampton (N) R oadchef S ept-Nov 
MS S  T ibshelf (S ) R oadchef S ept-Nov 
MS S  T ibshelf (S ) R oadchef S ept-Nov 
MS S  Maids tone R oadchef S ept-Nov 
MS S  Maids tone R oadchef S ept-Nov 

MS S  
C lacket L ane 
(north) R oadchef 

S ept-Nov 

MS S  
C lacket L ane 
(south) R oadchef 

S ept-Nov 

MS S  
C lacket L ane 
(north) R oadchef 

S ept-Nov 

MS S  
C lacket L ane 
(south) R oadchef 

S ept-Nov 

MS S  R ownhams  (N) R oadchef S ept-Nov 
MS S  R ownhams  (N) R oadchef S ept-Nov 
MS S  S tafford (S ) R oadchef S ept-Nov 

MS S  Winchester R oadchef 
S ept-Nov 

MS S  Winchester R oadchef 
S ept-Nov 
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P ort Dover F ace to F ace 
S ept-Nov (6 
days  total) 

P ort T ilbury F ace to F ace 
S ept-Nov (2 
days  total) 

P ort S outhampton F ace to F ace 
S ept-Nov (2 
days  total) 

P ort Dover L eaflet racking S ept-Nov 

P ort 
T ilbury 

L eaflets  with tickets  
S ept-Nov 

P ort Holyhead L eaflet racking S ept-Nov 
P ort Immingham L eaflet racking S ept-Nov 
P ort F elixs towe L eaflet racking S ept-Nov 
P ort Harwich L eaflet racking S ept-Nov 
P ort R amsgate L eaflet racking S ept-Nov 
P ort NewHaven L eaflet racking S ept-Nov 
P ort O stend L eaflet racking S ept-Nov 

Activity Destination T ype D ate 
F erries /E urotunnel P  & O  L eaflet racking S ept-Nov 
F erries /E urotunnel S tenaL ine L eaflet racking S ept-Nov 
F erries /E urotunnel T ransE uropa L eaflet racking S ept-Nov 
F erries /E urotunnel T ransmarche L eaflet racking S ept-Nov 
F erries /E urotunnel E urotunnel L eaflet racking S ept-Nov 

T ransport C afes  
independently 
owned L eaflet racking 

S ept-Nov 
(15 activity 
days ) 

Market 

New C ovent 
G arden Market 

- 

S ept-Nov (3 
activity 
days ) 

Market 

B ilingsgate 
Market 

- 

S ept-Nov (2 
activity 
days ) 

Market 

New S pitalfields  
Market 

- 

S ept-Nov (3 
activity 
days ) 

Market 
S mithfields  
Market - 

S ept-Nov (1 
activity day) 

Market 
B orough Market 

- 
S ept-Nov (1 
activity day) 

Horse B ox 
O wners  

Horse of the Y ear 
S how - 

O ctober 

Horse B ox 
O wners  L ondon R oyal O lympia 

Horse S how 

17 - 22 
December 

2007 
Horse B ox 

O wners , vintage 
cars  

L ondon Uffington White 
Horse S how 

26 - 27 
August 
2007 

Motor Home  NE C , B irmingham 
International 
C aravan & 

Motorhome 2007 

16 - 21 
O ctober 

2007 

Motor Home  L ondon C aravan & O utdoor 
L eisure S how 

J an 2008 - 
tbc 
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UK  T rade S how North West T ruckfes t North 
West  

S aturday 
15th & 

S unday 
16th 

S eptember 

UK  T rade S how NE C , B irmingham C oach & B us  L ive 
10-11 

O ctober 
2007 

Activity Destination T ype D ate 

P ort Dover L eaflet racking Until mid 
Dec 

P ort T ilbury L eaflets  with tickets  Until mid 
Dec  

P ort Holyhead L eaflet racking Until mid 
Dec   

P ort Immingham L eaflet racking Until mid 
Dec  

P ort F elixs towe L eaflet racking Until mid 
Dec 

P ort Harwich L eaflet racking Until mid 
Dec  

P ort R amsgate L eaflet racking Until mid 
Dec 

P ort NewHaven L eaflet racking Until mid 
Dec 

P ort O stend L eaflet racking Until mid 
Dec 

F erries /E urotunnel P  & O  L eaflet racking Until mid 
Dec  

F erries /E urotunnel S tenaL ine L eaflet racking Until mid 
Dec 

F erries /E urotunnel T ransE uropa L eaflet racking Until mid 
Dec 

F erries /E urotunnel T ransmarche L eaflet racking Until mid 
Dec  

F erries /E urotunnel E urotunnel L eaflet racking Until mid 
Dec 

T ransport C afes  independently 
owned L eaflet racking 

S ept-Nov 
(15 activity 

days ) 

Horse B ox 
O wners  L ondon R oyal O lympia 

Horse S how 

17 - 22 
December 

2007 
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2011-2012 c ommunic ation materials  to prepare vehic le owners  for 2012 c hang es  
 
 
C ommunic ations  ran from J anuary 2011 – Marc h 2012 
 
 
S pec ialis t pres s  (Auto T rader, V an User, F leet Van, C ommercial Motor, Motor T ransport, F reight, 
T ruck and Driver, T rucking, L ogis tics  & T ransport F ocus , P rofess ional B uilder, B uilding P roducts , 
C aravan C lub Magazine, Motor Home Monthly, R oute O ne, B us  & C oach B uyers , Horse & Hound, 
O O H, What V an, R oadway, Motor C aravanner, F reight Industry T imes , C oach and B us  Week, 
C T A J ournal, E nvironment Industry Magazine, B us  & C oach P rofess ional, minP lus , International 
Horse S how G uide. 
 
 
National pres s  (S un, Daily S tar, D aily Mirror, D aily E xpress , D aily Mail, G uardian, T imes , 
Independent) 
 
L ondon titles  (E vening S tandard, C ity AM) 
 
E uropean press  titles  across  several countries  (B elgium, G ermany, F rance, C zech R epublic, 
S pain, P oland, Hungry, Netherlands , Denmark, Ireland, L ithuania, Italy) 
 

        
 
 
P os ters  on main arterial routes  coming into L ondon and within the L ow E miss ion Z one, selected 
motorway service s tations  (M1, M25, M4), petrol pumps , washroom media, ports  (Dover, Harwich, 
P ortsmouth, Newcastle, P oole, S outhampton, Hull, Newhaven, Holyhead), E urotunnel 
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R adio 
National (Absolute, B auer, S moooth, G old, L B C , X F M K is s , Magic, T alkS port, News link) and 
L ondon stations  (X F M, T alkS port, Magic, L B C , Heart, Absolute 
 
S cript is  unavailable 
 
D ig ital advertis ing  
 
C aterer and Hotelkeeper, R oad T ransport, S E D  365, Van trader, T ruck T rader, P lant T rader, 
F armers  T rader, AdT rader, E bay Motors , C ontext web (network) 
 
C opies  of this  creative are not available 
 
L eafleting  
 
L eaflet front cover – leaflet available on demand via call centre and used as  part of the D VL A 
mailings  targeting owners  of non-compliant vehicles . Mailings  took place April, J uly, Aug, O ct, Nov 
2011).   
 
E mails  were also sent to cus tomers  regis tered on the T fL  database in Nov 2011. 
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E xample of information on the T fL  webs ite in the run up to the 2012 changes  
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2019 c ommunic ation materials  to prepare vehic le owners  for 2020 c hang es  
 
Adverts  will appear in specialis t press  titles  that are dis tributed nationally, L ondon radio stations  
which also reach a radius  of 20-25 miles  outs ide L ondon, G oogle search to deep link cus tomers  to 
the L E Z  web pages , and we will a lso be emailing operators  regis tered on the T fL  database. L ater 
on in the campaign we are planning to send letters  via the D V L A to owners  of non-compliant 
vehicles  seen in the zone.  
 
A ll key s takeholders  have been informed about the launch of the new D irect V is ion S tandard HG V  
permit sys tem affecting heavy goods  vehicles  over 12 tonnes  and that the L ow E miss ion Z one 
s tandards  will be tightening at the end of O ctober 2019. We are communicating these campaigns  
jointly, as  they affect s imilar s takeholder groups . G iven the L ow E miss ion Z one affects  heavy 
vehicles  we will work closely with the freight, coach and bus  industry both nationally and regionally 
over the coming year to ensure that companies  and drivers  are fully aware of the new emiss ions  
s tandards  and are prepared in advance. We will a lso work with other key s takeholders  including 
L ondon boroughs , and nationally and regionally with bus iness  groups  and the leisure and tourism 
industries . 
 
  
L ow E mis s ion Z one S pec ialis t pres s : B us  & C oach B uyer, C ommercial Motor, Motor T ransport, 
T ruck & Driver, F leet World, What Van? 
 
 

  
 
 
Radio  (Radio X, Gold London, Absolute Radio, Jazz FM, LBC) – London channels but they also 
reach a radius of 20-25 miles around London 
 
S cript 
 
Driver VO1: My lorry’s already delivering on the Low Emission Zone’s tougher standards… 
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Driver VO2:  ...that come into effect across Greater London from October 2020;  

Driver VO3:  ...to help clean up our toxic air.  

Driver VO4:  Diesel-engined heavy lorries, buses, coaches...  

Driver VO5:  ...motorised caravans and horseboxes and other large vehicles  
  will be affected.  

Driver VO1:   Make sure you’re on board with the new standards,  
  like us.  

Driver VO2:  Search Low Emission Zone to check your vehicle.  

Driver VO3:   To the Mayor of London and TFL, every journey matters  
  

Direct marketing – letters  will be going out to owners  of non-compliant vehicles  s een in the zone from 2020 via the 
D VL A. 

 

C ombined L ow E mis s ion Z one and D irec t V is ion C ommunic ations  

Was hroom panels  in motorway service s tations  on the way from D over to L ondon 
 

 
 
E uropean P res s  (F rance R outes  - F rance, C iężarówki - P oland, S ólo C amión & S olo F urgo – 
S pain,  T rucks tar – Netherlands ) 
 
A nd  

S pec ialis t UK  pres s  (C ommercial Motor & Motor T ransport)  
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Leaflet – distributed by a number of teams (including Metropolitan Police Service, DVSA and 
Work Related Road Risk team) and at a variety of stakeholder events (e.g. RHA member 
briefings)  
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