Low Emission Zone launch campaignh materials

The Low Emission Zone has been implemented in a phased approach from February 2008. This
paper provides examples of the communications materials uses and the different channels and
their reach or location.

Please note given the LEZ was firstimplemented eleven years ago, TfL cannot guarantee that we
have included copies of every piece of communication or included an exhaustive list of channels.

2007-2008 communication materials to prepare vehicle owners for 2008 changes

Advertising
Posters appearing within London and on main arterial routes coming into London and at
E urotunnel (UK side outbound to Calais).
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The Low Emission Zone. Cleaner air for Greater London.

From 4 February 2008, if you drive a lorry. bus or coach you could be affected.
HAYOR OF LONDON Visit tflgev.ukflezlondon or call 0845 607 0009 Transport for London
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London bus shelter and tube posters
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Posters in petrol stations, shopping centres, major DIY outlets and supermarkets
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Washroom panels in motorway service stations

o Tear off strips feature a heavy HGV, coach and light HGV with the website and call centre
telephone number.
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Press: Pan London and national press and ethnic press

National press
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London Paper, London Lite, The Londoner

Metro

{ Cleaner air for Greater London
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will cover this area
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Specialists Press: UK

UK titles being used: Motor Transport, Commercial Motor, Auto Service & Repair, Freight,
Roadway, Truck & Driver, Trucking Logistics & Transport, Focus, Coach and Bus Week, Bus and
Coach Buyer, Route One, Coach Tourism Professional, Truck & Plant Trader, Building Products,
Building Design, Disability Now, Horse and Hound, Motor Caravan Magazine, The Grocer, R etalil
Week, The Caterer

Double page‘spread targeting HGV operators

“The Low Emission |
Zone starts from |
‘4 February 2008.”

Is your vehicle affected?

Date
Vehicle type and definitions arrected Required emissions standards
Heavier lorries, Heavy dissel- February 2008 All Euro Il vehicles meat the LEZ
. enginedvehicles exceeding 12 Euro standard. Vehicles first registered as
The Greater London Low Emission Zone
Gross Vehicle Wi — frer 1 Ocrober 2001
This wil be imtroducsd from 4 Fabruary 2008 to help improve air qualicy In Graater London. The most e N | Ko s b i M e e
polluting dissel-enginad orries, buses, coaches, large vans and minibuses are raquired o meet specified e T — e e
emissions standards. The Low Emission Zone (LEZ) will not apply to cars, motoreycles or small vans T
under 1.205 tonnes unladen weight) The LEZ is outlined by the red boundary line in the map opposite. From January 2012 the required
Your vehicle needs to meet the emissions standards shown in the table, which are basad on European !:f":z’{,‘:’;’;f;e:iﬁ:f:%; b emissions standards are raised to
Standards Towork out if you're affectad check the date of your vehicle's first registration as new on your ) =45 = Euro IV. All Eura IV vehicles will
wehicle regisration documment (V5C) ‘TonNes an wnnes Gross —_— meet the LEZ standard. Vehicles first

Vehicla Weight including goods January 2012 registered as new on or after
Euro V'

Owners of GB-registered vehicles can usa the vehicle compliance checker at tfl gov ukflazlondon or vehiclas motor caravans, 1 October 2006 are assumad 1o be
call 0845 607 0009 o see If they are affected. All owners of non-GB-registered vehicles (including mororised horsebares and other Euro N, sowill meer the LEZ.
Northem Ireland) which mesr the LEZ emissions standards will need to register their vahicles with specialistvehicles e e
Transport for London to drive in the LEZ without incurring any penalty charges.
Large vans. Diesel-engined October 2010 All Euro [ll vehicles meat the LEZ

What if| am affected? vehicles between 1.205 tonnes Euro il standard. Vehicles first registerad as
If you are affected. you have the following options: unladen and3.5tonnes Gross [ nevi on or after 1 January 2002 are
+ Reorganise your flest so only vehicles which meet the emissions standards travel within the zone. Vehicle Weight Motor caravans assumad to ba Euro lll so will meet
+ Modify your vehicle by fitting pollution abatement equipment to reduce particulate emissions. and ambulances berween 2.5 the LEZ emissions standards

Thesa must be independenily certified devices and the vehicle must be inspacted by VOSA, of a tonnes and 3. 5 tonnes Gross

recognised certification authority, 1o check they have been fited correctly. Vehicle Weaight
+ Upgrade your vehicla by purchasing a newer vehicla manufactured after the dares on the tabla B e T e T e EeATE ey [
+ Pay the daily charge. Transport for London would prafer operators of affected vehicles to mest the meet the relevant Euro standard for particulate matter,

emissions standards rather than pay a daily charge . J
MAYOR OF LONDON Visit tfl.gov.uk/lezlondon, call 0845 607 0009 Transport for London

(or +44 20 7310 8998 from overseas) for more information.
P— [———

Single page targeting HGV operators

Cleaner air for Greater London

O}

“The Low Emission
Zone starts from
4 February 2008.”

Is your vehicle affected?

The Low Eméssion Tans [LEZ) is heing introducad
4 February 2008 there will be a phased launch i

halp Improve Al guality in Greater London. From
sting with the mest polluting diesed-engined lomes.
Lorres and lage vans will need to meet spedfied amissions standasds, which ace based on Ewopean
standards. by the following dates.
* Heavier lomies exceeding 12 tonnes must meet Euro I from February 2008
* Lighter lommies between 3.5 tonnes and 12 tonnes must meet Euro 1l from July 2008
+ Larges vans between | 108 tonnes (urladen weight] and 3.5 tonnes

must meet Euro Ml from October 2010
« Alljorries over 1.5 tonnes must meet Eurc V by January 2012
Buses, coachas and manibuses will also ba affected by the Low Emissioa Zone. Cars, matarcycles
and small vans [under 1.205 tonnes unliden welghtl will not be affected
If your vehicie does not meet the above standards thede are severs oplions. you could avold
travelling in the zone, modify yous vehicls by fitting approved pellition abatement equipment
upgrade Lo anewer vehicle of pay the dally charge Owrers of GB-regrstered vehicles can use the
vehicle compliance checker at B gov ul/tezlondon or call 0845 607 D0D7 to see if they are affected
Owners of non-GB-regestered vehicles including Northern lreland)which meet the LEZ emissions
standards will have to register their vehicles with Transport for London to drive in the LEZ without
INCURTINg any penzity charges. You can register your vehicle fram 30 July 2007

Visit tfl.gov.uk/lezlondon, call 0845 07 0009
(or +44 20 7310 8998 from overseas) for mere information.

MAYOR OF LONDOMN Transport for London

L S e S C— Pp—




Double page spread targeting bus, coach and minibus operators

amisaian Cleaner air for Greater London

“The Low Emission
Zone starts from
4 February 2008.

( . 3
The Greater Lendon Low Emission Zone I S your Vehlcle affected?
This will be introduced from 4 February 2008 to help improve ak quality in Graater London. [twill be a Vehicle type Diate
phaced launch starting with the most polluting diesek-engnedlorries Buses and coaches will be and definitions affected Required emissians standsrds
affected from July 2008 and dissel-sngined minibuzss [below 5 tannes) are ot affected until October
2010 The Low Emission Zore (LEZ) will notapply to crs, motorcycles or smallvans [undsr 1205 Buses and coaches. July 2008 All Eurs v ehicles mest the LET standard Viehickes
tonres unladen weightl. The LEZ is cutlined by the red boundary line in the map oppasits Diesabengined Euro I Frst: reglntered as new on or after 1 Ockober 2001 are
Four vehicle nesds to mest the emissions standards shown in the table. which are based on Eurcpean passengervehicleswith gy assurned tobe Eurolll so will meet the LET emissians
Stardarde. Towork cut ifyou re affected chack the date of your vehicle's first registration as new on mare than sighk seats ro stardards.
your vehicle registration document (VSCH Cwners of GE-registered vehicles can use the vehicls e From Jaruary 2012 the required emissions standards
compliance checker at t gov. ukf lezbondon or call 1845 §07 0009 to sex (Fthey are affected. All cwrers scoesding$ tonnes are raised to Euro M. AlL Eura I vehicleswill mest
of non-GB-ragjstered vehlcles including Morthern Ireland) which mest the LEZ emissions standards will R the LET standard Vehicles first regiztersd as new on
reed ba reglster their vehicles with Trangport for Lendan b ditve in the LEZ without incuring ary orafter 1 Qickober 2006 are azsurned o be Eura I 20
penalty charges will et the LEZ smissions stardards.

Minibuses Dckober 2010 ALLEuro ll wehicles mest the LEZ standard Ve hicles
What if | am affected? Diezel-engned Eurall First: registered s e on orafter 1 January 2002 ars
IF you are affected, you have the following options: passerger vehicleswith assurreed to be Eurs Il so willmest the LEZ emissiors
+ Rsarganizs your flst 2o only vehicles which mest the rew smizsions stardards travel within the 2ane rars thar sight seats Y
+ Modify wour vehicle by fitting pollution abatsment squipment to reduce particulats smissions plus the driver's seat
These must be independsntly certified devices and thev ehicle mustbe inspected by WOSA or a below 5 tornes Gross
recognized certification authority, o check they have been fitbed cormactly Viehicle Walght
+ Upgrade yeurvahicls by purchazinga rewer vehicls manufsctursd sfter the dates on the tabls
» Fay the dally charge. Transport for Lordon would prefer operators of affectsd vehicles to mest Wehkcles ek mesting the smizsk rdards could bz made te do o through medification te
the emissions standards rather than pay a daily changs =th: E for part h

MAYOR OF LONDON Visit tfl gov.ukflezlondon, call 0845 607 0009 Transport for London
(or +44 20 7310 8998 from overseas) for more information.
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Single page targeting bus, coach and minibus operators

>

L Cleaner air for Greater London

@ / s

“The Low Emission Zone
starts from 4 February 2008

Is your vehicle affected?

The Low Emission Zone [LEZ] ts being Introduced to help improve air quality in Greater London
[Froam 4 February 2008 there will be a phased launch starting with the most poliuting dieset-engined
lorries. Buses, coaches and minibuses will need to meet specified emissions standards, which are
based on . by the dates:

= Buses and coaches exceeding 5 tonnes must meet Euro Il from July 2008

= Minibuses below 5 tonnes must meet Euro Ill from October 2010,

= All buses and coaches exceeding 5 tonnes must meet Eure IV by January 2012,

Cars, motorcycles and small vans lunder 1,205 tonnes unladen weight) will not be affected by the
Low Emission Zone

If your vehicle does not meet the above standards there are several options: you could avoid travelling
i the zone. medify your vehicle by fitting approved polkution abatement equipment. upgrade to a newer
wvehicle or pay the daily charge. Cwners of GB-registered vehicles can use the vehicle compliance checker
at tfl gov ukfeziondon or call 0845 607 0009 to see if they are affected.

Owners of non-GB-registered vehicles [including Northermn Ireland) which meet the LEZ emissions
standards will have to register their vehicles with Transport for London to drive in the LEZ without
incurring any penalty charges. You can register your vehicle from 30 July 2007

Visit tflLgov.uk/lezlondon, call 0845 607 0009
(or +44 20 7310 8998 from overseas) for more information.

MAYOR OF LONDON Transport for London




Double page spread targeting horsebox owners

* “The Low Emission
Zone starts from
4 February 2008.”

The Greater Londen Lew Emission Zone

checker at tl gov ulflezlondon or call 0845 407 0009 to see if they are affected.

any penalty charges.

‘What if | am affected?
Ifyou are affected. you have the following opticns:
- &yoid travelling within the zone.

recognised certification authority. to check they have been fitted correctly.

the emissions standards rather than paya daily charge.

MAYOR OF LONDON

- Medify your vehicle by fitting pollution sbatement equipment to reduce particulate emissions.
These must be independently certified devices and the vehice must be inspected by VOSA, ora

« Upgradeyour vahicle by purchasing a newer vehicle manufactured after the dates on the tabla
- Pay thedaily charge Trarspert far Londen would prefer operators of affacted vehides to meat

Al owners of non-GB-registersd vehicles (ncluding Morthern Ireland) which mest the LEZ emissions
standards will have to register their vehicles with Transport for Lendon to drive in the LEZ without: incurring

A

This will be introduced from 4 February 2008 to help improve air quality in Greater London. ltwill bea
phased launch starting with the mest polluting diesel-engined lorries. From February 2008 the heaviest
diesel engined horsebases fover 12 tonnes] will be affected with those between 3.5 tonnes and 12 tonnes
affected from July 2008 Diesel-engined horseboxes between 1.205 tonnes and 3.5 tonnes are not
affected until October 2010. The Low Emission Zone [LEZ] will not apply to cars, metorcyeles or small
vars [under 1.205 tonnes unladen weighti. The LEZ is outlined by the red boundary line in the map opposite.
“four vehicle needs to mestthe emissions standards shown in the table, which are based on European
Standlards. To work out i you' re affected check the date of yourvehicle's first registration as new onyour
wehicle registration docurnent 0 5C). Ow ners of GEB-registered vehicles can use thewvehicle compliance

Visit tfl.gov.uk/lezlondon, call 0845 607 0009
(or +44 20 7310 8998 from overseas) for more information.

Cleaner air for Greater London

' ™
Is your vehicle affected?
Vehicle type Date
and definitions affected Required emissions standards

Motorised horsebaxes.  Fabruary 2008 All Euro lll vehides meet the LEZ standard. Vehiclas

Heavy dieselengined  Euro lll first registered as new on or after | Octaber 2001 are
vehicles exceeding 12 assumed to be Eura lIL 5o will meet the LEZ emissions
‘tonnes Gross Vehicle January 2012 standards.

HEgE e From January 2012 the required emissions standards
Matorisad horseboxes.  July 2008 are raised to Euro IV. All Eure IV vehicles will meet

‘the LET standard. Viahicles first registerad 2s new on
o after 1 October 2008 are assurned te be Eurs IV
sowill mest the LEZ emissions standards.

Heavy diesebengined  Eum lll
wvehides between 3.5
tonnes and 12 tonnes danuary 2012
Gross Vehicle Weight ~ Euro IV
Mutorised horseboxes.  October 2010 All Eura Il vehicles meet the LEZ standard. Vehicles
Diesel-engined vehides  Eura Il first registered as new on or after 1 January 2002 are
between 1.205 tonnes assumed to be Euro Il so will meet the LEZ emissions
unladen and 3.5 tonnes standards.

Gross Vehicle Weight

Vehicles not mesting the emissions standards could be made to do so through modification to

hmeettherel.want Euro standard for particulate matter

Transport for London

Single page targeting horsebox owners
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Cleaner air for Greater London

L
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Zone starts from
4 February 2008.”

Is your vehicle affected?

The Low Emission Zone [LEZ) is being introduced to help improve air quality in Greater Londan
From 4 February 2008 there will be a phased launch starting with the most polluting diesel-engined
lomies. Motorised horseboxes will need to meet specified emissions standards, which are based on
European standards. by the following dates

= Motorised horseboxes exceeding 12 tonnes must meet Euro lil from February 2008
= Motorised horseboxes between 3.5 tonnes and 12 tonnes must meet Euro Il from July 2008
= Moterized horseboxes between 1.205 tonnes [unladen weight) and 3.5 tonnes must meet

Euro Il from October 2010,
= All motorised horseboxes over 3.5 tonnes must meet Eure IV by January 2012
Cars, motorcycles and small vans (under 1.205 tonnes unladen waight) will not be affected by the
Low Emission Zone
If your vehicle does not meet the above standards there are several options: you could avedd travelling
In the zone. modify your vehicle by fitting approved poliution abatement equipment. Upgrade to a
newer vehicle of pay the dadly charge Owners of GB-registered vehicles can use the vehicle compliance
checker at tfl gov.uk/lezlondon or call 0845 607 0009 to see if they are affected
Owners of B vehicles [including Martharn Ireland| which meet the LEZ emissions
standards will have to register their vehicles with Transport for London to drive in the LEZ without
Imcurring any penalty charges. You can register your vehicle from 30 July 2007

Visit tfl.gov.uk/lezlondon, call 0845 607 0009
(or +44 20 7310 8998 from overseas) for more information.

MAYOR OF LONDON Transport for London
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Double page spread targeting motor caravan owners

“The Low
Emission Zone
starts from
4 February
2008.”

mission Cleaner air for Greater London

The Greater London Lew Emission Zone

This will be introduced from 4 February 2008 to help improve air quality in Greater London. It will be a
phased launch starting with the most polluting diesel-engined lorries. From February 2008 the heaviest
diessl-engined motor caravans (over 12 tonnes] will be affected, with those between 3.5 tonnes and

12 tonnes affected from July 2008, Diesel-engined motor caravans betwean 2.5 tonnes and 3 5 tonnes)
ane notaffacted until October 2010 Motor caravans under 3 5 tonnes are not affected by the

Low Emnission Zone [LEZ] alorgwith cars, motorcyeles and small vans lunder 1.205 tonnes unladen weighti.
The LEZ & outlined by the red boundary line in the map oppesite.

Your vehicle needs to mest the emissions standards show n in the table, which are based on European
Standards. To work out if you're affected check the date of your vehicle's first registration as new onyour
wehicls registration docurnent W5C). Ow ners of GB-registered vehides can use the vehicls compliance
checker at tfl gov. ukflezlondon or call 0845 607 0009 to see if they are affected.

All owners of nen-GB-registered vehicles including Morthern Ireland) which mest the LEZ emissions
standards will need to register their vehicles with Transport for London to drive in the LEZ without
incurring any penalty charges.

What if | am affected?

If you are affected, you have the following options:

= Avoid travelling within the zone.

« Modify your vehicle by fitting polution abatement equipment to reduce particulate emissions.
These must be independently certified devices and the vehicle must be inspected by VOSA, or a
recognised certification authority. to check they have been fitted correctly.

+ Upgrade yourvehicle by purchasing a newer vehicle manufactured after the dates on the table.

= Pay the daily charge. Transport for London would prefer operators of affected vehicles to meet

Lmeettheml.evant Eure standard for particul

Is your vehicle affected?

Vehicle type Date
and definitions affected

Required emissions standards

Motor caravans Heavy  February 2008 Al Euro Il vehicles meet the LET standard, Vehicles
diesel-ergined vehicles  Euro Il first registered as naw on or after | October 2001 are
exceading 12 tonnes assurned to be Euro Il so will mest the LEZ emissions
Gross Viehicle Weight danuary 2012 standards.

ey From January 2012 the required emissions standards
Motor caravans. Heavy  July 2008 are raised to Eura IV. All Euro IV vehicleswill meet
diesel-engined vehicles  Eura il the LEZ standard. Vehicles first registersd as new on

betwaen 3 5 tonnes and or after 1 October 2006 are assumed to be Eura V.
12tonnes GrossVehicle  January 2012 sowillmest the LEZ emissions standards.
Weight Euro NV

Motor caravans. October2010 Al Eure [l vehicles meet the LEZ standard. Vehicles
Dieselengined vehides  Fura lll first registerad as new on or after 1 January 2002 are

btwean 2.5 tonnes and assurnad to ba Euro Il so will maet the LEZ amissions
3.5 tonres Gross Vehice standards.
Weight

Vehicles not mesting the emissions Eﬂncbrlgz;:eul.d be made to do s through modification to

the emissions standards rather than pay a daily chargs. S
MAYOR OF LONDON Visit tfl.gov.uk/lezlondon, call 0845 607 0009 Transport for London
(or +44 20 7310 8998 from overseas) for more information.
Double page spread inserted into ‘Auto service and repair’ targeting garages
eion Cleaner air for Greater London

. The Low Emission Zone
starts from 4 February 2008

The Greater London Low Emission Zone
This will be introduced from 4 February 2008 to help improve air quality in Greater Londen. The most
pollutirg diesel-engined lormies. buses. coaches, large vans and minibuses are required to mest specified
emissicns standards. The Low Emission Zone (LEZI will nat apply to cars. metonzycles or smallvans
{urdar 1.205 tannes unladen weighti. The LEZ is outlinad by the rad boundary line in the map abave.
Wehicles will need to meet the emissions standards shown in the table which are based on European
Standards. Towerk out if a vehicle is affected check the date of the vehicle's first registration as new

on the vahicla registration decurnant WECH Cwners of GEB-registensd wehicles can use the vehicle
«compliance checker at tfl gov. ukilezlondon or call 0845 607 0009 to see if they ane affected.

All operators of non GB-registered vehicles (including Northern Ireland) which meet the LEZ emissions
standards will have to register their vehicles with Trans port for London to drive in the LEZ without
incurring any penalty charges.

‘What if | am affected?

Operators havea number of options:

- Theirvehicle can be modified by fitting pollution abatement equipment to reduce particulate emssions.
These mustbe independently certified devices and the vehicle must be inspected by VOSA, ora
recognised certification autherity. to check they have been fitted correctly.

- Upgrade theirvehidle by purchasing a newer vehicle manufactursd after the dates on the table.

- Reorganise their flzet so only vehicles which mest the emissions standards travelwithin the zone.

| engined vehides sicesding 12 Eura Il

= @

Affected vehicles.

Date
Vehicle type and definitions affected Required emissions standards

Heavier lorres. Heavy diesel February 2008 All Euro Il vehicles meet the LEZ
standard. Vehicles first registersd as
tonnes Gross Vehicle Weight L T naw on of after 1 October 2001 are

including goods vehides, motar danuary 2012 assumed to be Eura Il so will meet
caravans, motorised horseboxes Eurz IV the LEZ emissions standards.

and other spacialist vehides

Lighter Lorres. Heavy diesel-
engined vehides between 3.5

From January 2012 the required
emisslons standards are ralsed to
Euro IV. All Eurs [V vehicles will

b -— et the LEZ standard. Vehicles
Juby 2008 first registersd as new on or after
Euro Il 1 Oxctober 2006 are assumed to be

matarisad horssbaxes and other
specialistvehicles

Buses and coaches, Diesel-
engined passenger vehicles with

mmere than sight seats plus [—
the drivers seat exceeding 5

tonnes Gross Vehicle Weight

Large vans. Diesel-engined
wehides between 1.205 tonnes
unladen ard 3.5 tonnes Gross
‘Wehicle Weight Motor caravans n
and ambulances batwesn 2 5
tonnes and 3.5 tonnes Gross
Oictober 2010
Vehicles Weight Eure Il
Minibuses. Diesel-angined
passenger vehicles with more
than eight seats plus the driver's  GEky
szt below £ tonnes Gross
Wehicle Weight

Eure V. s will mest the LEZ

anua'yiu 12 emissions standards.
Euro

All Euro lll vehicles meet the LEL
standard. Vahicles first ragistened
as new on or after 1 January 2002
are assumed to be Euro Il sowill
masttha LEZ emissions standards.

« Pay the daily charge. Transport for Londen would prefer operators of affected vehicles to mest the
emissions standards rather than pay a daily charge.

MAYOR OF LONDON
(or +44 20 7310 8998 from overs

Visit tfl.gov.uk/lezlondon,

Vehlcl.s not mesting the emissions standards ceul.d be made to do so through modification to
et the relevant EUro standard for particulate m

call 0845 607 0009
eas) for more information.

Transport for London
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Specialist Press: Europe

Ads appearing in key titles in Germany, Netherlands, Belgium, Ireland, Poland, Spain, Czech

Republic, France, Denmark, ltaly.

NB: European press insertions were translated

Double page spread targeting HGV operators

‘London’s Low
Emission Zone starts |
from 4 February 2008.” |

Cleaner air for Greater London

Is your veh icle affected?
Date

Vehicle type and derinitisns afrected Required emissions standards

Heavier lorries. Heavy diesel- February 2008 Al Euro Ill vehicles meet the LEZ

engjned vahicles exceeding 12 Euro Il standard, Vehicles first registerad as
The Greater London Low Emission Zone tonnes Gross VehicleWeight IR new on or after | October 2001 are
This will be inroduced fmmaremuarymmnalpmpmaurquanw in Greater London. The most polluting including goods vehicles, motor danuary 2012 assumed to be Euro I, sowill mest
diesel-engined lories, b hes, brg required to meet specified emissions caravans, motorised horseboxes EuroV the LEZ emissions standards.
standards, The Low Emission Zone (LEZ) will not apply to cars, motorcycles of small vans (under 1.205 tonnes and other spedalistvehicles From Ji 2012 th ived
unladen weight). The LEZ s outlined by the red boundary lins in the map epposite. Lightar lonriaa. Hary diasel July 2008 e e
Yourvehicle nezds to mest the emissions standards shown in the t ble, which are based on Eurepean engined vehicles between 3.5 Euro Il Euro V. All Euro IV vehicles will
Standards. To work out if you/i= affected check the date of your vehices first r=gistration asnew cn yourvehids e e e por
registration document Velica Weight indudinggoocs W January 2012 registered as new on or after

vehicles, moter caravars. BV 1 Cetober 2006 are sssumed to be
What if | am affected? matorised horsebaxes and other Euro V. sowill meer the LEZ.
1Fyou are affected, you have the following cptions specialistvehicles emissions standards.
+ Recrganise your flestso only vehicles which mest the LEZ emissions stanclards travel within the zone. ] Octobar2010] | AN Eura Mvehiciss ot tha LEX
+ Madify your vehicke by fitting pollution abatement equipment to reduce particulate emissions vehicles batween 1.205 tomnes roll standard, Vehicles first registered as
Operators need to submitevidence of the medification from a recognised cartification authority in their own unladen and 35 tonnes Gross (g, rvre oner after | danuary 2002 are
country of registration. Vehicle Weight Motor carmvans assumed to be Eurs 1L sowill mest
+ Replace your vehicle with one manufactursel after the dates on the bz, and ambulances betwesn 2.5 the LEZ emissions standards.
+ Pay the daily charge. Transport for London would prefer operators of affected vehicles to mest the B
emissions standards rther than pay a daily charge. Vehicle Weight
All operators of non-GB-registered vehicles which meet the LEZ emissions standards will have to register their
vehicles with Transport for London to drive in the LEZ without incurring any penalty charges. You can register e oot o S s gy Made o do so through modificsticn to

yourvehicle from 30 July 2007, 4

MAYOR OF LONDON Visit tfl.gov.uk/lezlondon or call (+44) 20 7310 8998

for more information about registration.

[ p—

Transport for London

Single page targeting HGV operators

N Cleaner air for Greater London

“London’s Low
Emission Zone
starts from

4 February 2008.”

Is your vehicle affected?

The Low Emission Zone [LEZ) is being introduced te help improve air quality in Greater London. From
4 February 2008 there will be a phased launch starting with the most polluting diesel-engined lomes.

Lermies and large vans will need to meet specified emissions standards, which are based on European
standards. by the following dates:
= Heavier lorrles exceeding 12 tonnes must meet Euro Il from February 2008
» Lighter lomes between 3.5 tonnes and 12 tonnes must meet Eura 1l from July 2008
* Larger vans between 1.205 tonnes [unladen weight} and 3.5 tonnes
must meet Euro Il from October 2010
= Al larries over 3.5 tonnes must meet Eure IV by January 2012
Buses, coaches and minibuses will also be affected by the Low Emission Zone. Cars. motorcycles
and small vans (under 1.205 tennes unfaden weight! will not be affected
It your vehicle does not meet the above standards there ane m.len[ options; you could avold
travelling in the zone, madify your vehicle by fitting app 3
replace with a newer vehicle or pay the daily charge

All operatars of non-GB-registered vehicles which meet the LEZ emissions standards will have to register
their vehicles with Transport for Lendon te drive in the LEZ without incurring any penalty charges
You can register your vehicle from 30 July 2007

Visit tfl.gov.uk/lezlondon or call (+44) 20 7310 8998
for more information about registration.

MAYOR OF LONDON Transport for London

Irtarratinral saf e appy




Double page spread targeting bus, coach and minibus operators

“London’s Low
Emission Zone
starts from

4 February 2008.” &

Cleaner air for Greater London

What if | am affected?
IF you are affected you have the following options

. e
Is your vehicle affected?
The Greater Londen Low Emission Zone Vehicle type e
This will be introduced from 4 February 2008 to help improve the air quality in Greater London. It will bea and derinitions affectsd Required emissions standards
ith the ing i  lorries. Buses and coaches will be affected from
July 2008 and diesel-engined minibuses ibelow 5 tonnes) are not affect=d until October 2010, These vehicles Buses and coaches. July 2008 AllEurs ll vehicles meet the LEZ standard, Vehicles
will be required to mest specified emissions standards. The Low Emission Zone (LEZ) will not apply t cars, Diesal-engined Euro il first ragisterad as naw on or after 1 October 2001 are
miotorcycles or small vans (under 1203 tonnes unladen weighth, The LEZ s outlined by the red boundary line in passangervehicleswith | oo assumed to be Euro 1L sowillmestthe LET emissions
more than eight seats
the map opposite g garald standards
Your vehidle needs to mest the emi shown in the table, which are based on Eurepean P“"’;fﬂ“’;":ﬁ’z" From January 2012 the required emissions standards
Standards. To work out if you're affected check the date of your vehice’s fist registiation as new on yourvehide e ot are raised to Euro V. All Eura IV vehicles will mest
registration documenit e the LEZ standard. Vehicles first registared as new on

orafter | October 2006 are assumed to be Euro V. s
willmeetthe LEZ emissicns standards.

for mare information about registration.

[

+ Fiscrganise your fle2tso anly vehicles which mest the LEZ smssions stanclrds travel within th zone. e — etober 1010 Al Euro ll vehicles meet the LEZ standard. Vehides
« Modify your vehicle by fitting pollution abatement equipment to reduce particulate smissions. o e Euro ll registered as new on o after 1 January 2002 are
Operatars nesd to submitevidence of the modification from a recognised certification autharity in EE s o assumed to be Eure . so will meet the LEZ emissions
their own country of registration. PR e standards
+ Replaca your vehicle with one manufactured after the dates on the takle g:‘;"‘;;’:’::é‘:;
« Paythe daily charge. Transpart for Landon would prefer operators of affected vehicles tomest the Vehicle Weight
emissions standarcls rather than pay a daily charge.
All operators of - i LEZ ami: tandards will have to register their
vehickes with Transport for Londen to drive in the LEZ without incurring any penalty charges.You can register O e B e Y
yourehide from 30 July 2007, — y
MAYOR OF LONDON Visit tfl.gov.uk/lezlondon or call (+44) 20 7310 8998 Transpert for London

Single page targeting bus, coach and minibus operators

Cleaner air for Greater London
) a

“London’s Low Emission Zone
starts from 4 February 2008

Is your vehicle affected?

The Lesw Emission Zone [LEZ) is being introduced to help improve air quality in Greater London
From 4 February 2008 there will be a phased launch starting with the most polluting diesel-engined
lorries. Buses. coaches, minibuses and large vans will need to meet specified emissions standards,
which are based on European standards, by the following dates:

* Buses and coaches exceeding 5 tonnes must meet Euro Il from Juby 2008

* Minibuses below 5 tonnes must meeat Eurs Il from Sctober 2010.

= Larger vans between 1,205 tonnes unladen weight] and 3.5 tonnes must meet Euro Il from October 2010
= All buses and coaches exceeding 5 tonnes must meet Euro IV by January 2012

Cars, motorcycles and small vans (under 1.205 tonnes unladen weight] will not be affected by the
Lew Emission Zone

If your vehicle does not meet the above standards there are several options; you could avold travelling
in the zona. madify your vehicle by fitting app palluti quip . replace with a
newer vehicle or pay the daily chage

All operators of non-GB-registered vehicles which meet the LEZ emissions standards will have to
ragister their vehicles with Transport for London to drive in the LEZ without incurring any penalty
charges. You can register your vehicle from 30 July 2007

Visit tfl.gov.ukflezlondon or call (+44) 20 7310 8998
for more information about registration.

MAYOR OF LONDOMN Transport for London

herratreral sl e apsty
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Single page targeting motor caravan owners

L

o Cleaner air for Greater London

“London’s Low
'Emission Zone
starts from
' 4 February 2008."

Is your vehicle affected?

The Low Emission Zone [LEZ) is being introduced to help improve air quality in Greater London
From 4 February 2008 there will be a phased Launch starting with the mast polluting diesel-engined
lormies. Motor caravans will need to meet specified emissions standards. which are based on

. by the dates:
= Motor caravans exceeding 12 tonnes must meet Euro Il from February 2008
= Motor caravans between 3 5 tonnes and 12 tonnes must meet Eure Il from July 2008,
= Moter caravans between 2.5 tonnes and 3.5 tennes must meet Euro Il from October 2010
= All motor caravans over 3.5 tonnes must meet Euro IV by January 20012
Cars, motorcycles and small vans (under 1.205 tonnes unladen weight] will not be affected by
the Low Emission Zone.
If your vehicle does not meet the above standards there are several options; you could avold travelling
in the zone. modify your vehicle by fitting poliution ab replace with a
newer vehicle or pay the daily charge
All operators of non-GB-registered vehicles which meet the LEZ emissions standards will have to
register their vehicles with Transport for London to drive in the LEZ without incurring any penalty charges
‘fou can register your vehicle from 30 July 2007

Visit tfLgov.uk/lezlondon or call (+44) 20 7310 8998
for more information about registration.

MAYOR OF LONDON Transport for London

(PR p—"
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Radio

London stations: Total LBC, Heart 106.2 FM, Magic 105.4, Spectrum, Sunrise. National stations:
Virgin, Talksport

‘Voice From Lorry’ — 30”
SFX: Inside a lorry in central London. We can hear the sounds of the city outside.

MV: you may have heard about London’s low emission zone... and you might be thinking what's
thatall about?

... well... it's a new scheme to help clean up the airin greater London...
As he speaks the sounds of the city start to become less urban. We can hear birds singing.

... by getting the most polluting diesel-engined lorries... buses... and coaches to meet E uropean
emissions standards ...

.. if you own or drive one of these, you could be affected

S oon the sounds of the city are completely replaced by the sounds of the countryside.
... To find out more visit tfl.gov.uk or call 0845 607 0009.

London’s Low Emission Zone. Starts from 4 February 2008

‘Voice From Café’ — 30"
SFX: Inside a motorway service station café. We can hear the sound of traffic whizzing by outside.

MV: do you want to know when London’s low emission zone could affectyou... ?
As he speaks the sounds of the motorway begin to fade away. We can hear birds singing.

. Well, it'll be launched in stages from 4 February 2008 starting with the most polluting diesel
engined lorries. Buses and coaches will be affected later.

S oon the sounds of the motorway are completely replaced by the sounds of the countryside.
... To find out what choices you have visit tfl.gov.uk or call 0845 607 0009.

London’s Low Emission Zone. Starts from 4 February 2008.

Leafleting

32 page leaflet mailed to operators/drivers upon request. Visual below is of the front cover and
some example interior pages. A version was also distributed with the DVLA mailings and at VOS A
test stations to operators who passed or failed their retrofit vehicle test as well as direct mailed
using commercially available lists

14
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Roadshow face to face activity
Venues included ports, ferries, motorway service stations, transport cafes, destination markets
e.g. Smithfields, DIY stores

Date
Sept-Nov

Destination
London Gateway

Activity Type

Welcome Break

MS S

MS S
MS S

Welcome Break
Welcome Break

Newport Pagnell
Leicester Forest

Sept-Nov
Sept-Nov




East

MS S Birchanger Welcome Break Sept-Nov
MS S S outh Mimms Welcome Break Sept-Nov
MS S Membury Welcome Break Sept-Nov
MS S Oxford Welcome Break Sept-Nov

Warwick Sept-Nov
MS S S outhbound Welcome Break

Toddington Sept-Nov
MS S Northbound MOTO

Toddington Sept-Nov
MS S S outhbound MOTO
MS S Donnington Park | MOTO Sept-Nov
MS S Medway MOTO S ept-Nov
MS S Medway MOTO S ept-Nov
MS S Medway MOTO Sept-Nov
MS S Ferry Bridge MOTO S ept-Nov
MS S Pease Pottage MOTO Sept-Nov
MS S Thurrock MOTO Sept-Nov
MS S Thurrock MOTO Sept-Nov
MS S Thurrock MOTO Sept-Nov

Heston Sept-Nov
MS S (Eastbound) MOTO

Heston Sept-Nov
MS S (Westbound) MOTO

Reading S ept-Nov
MS S (Eastbound) MOTO

Reading S ept-Nov
MS S (Westbound) MOTO

Leigh Delamere Sept-Nov
MS S (East) MOTO
MS S Severn View MOTO Sept-Nov
MS S Cherwell Valley MOTO Sept-Nov
MS S Watford (S) Roadchef Sept-Nov
MS S Northampton (N) | Roadchef Sept-Nov
MS S Tibshelf (S) Roadchef Sept-Nov
MS S Tibshelf (S) Roadchef Sept-Nov
MS S Maidstone Roadchef Sept-Nov
MS S Maidstone Roadchef Sept-Nov

Clacket Lane Sept-Nov
MS S (north) Roadchef

Clacket Lane Sept-Nov
MS S (south) Roadchef

Clacket Lane Sept-Nov
MS S (north) Roadchef

Clacket Lane Sept-Nov
MS S (south) Roadchef
MS S Rownhams (N) Roadchef Sept-Nov
MS S Rownhams (N) Roadchef Sept-Nov
MS S Stafford (S) Roadchef Sept-Nov

Sept-Nov
MS S Winchester Roadchef
Sept-Nov

MS S Winchester Roadchef
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Sept-Nov (6

Port Dover Face to Face days total)
Sept-Nov (2
Port Tilbury Face to Face days total)
Sept-Nov (2
Port S outhampton Face to Face days total)
Port Dover Leaflet racking Sept-Nov
Tilbury Sept-Nov
Port Leaflets with tickets
Port Holyhead Leaflet racking Sept-Nov
Port Immingham Leaflet racking Sept-Nov
Port Felixstowe Leaflet racking Sept-Nov
Port Harwich Leaflet racking Sept-Nov
Port Ramsgate Leaflet racking Sept-Nov
Port NewHaven Leaflet racking Sept-Nov
Port Ostend Leaflet racking Sept-Nov
Activity Destination Type Date
Ferries/E urotunnel | P & O Leaflet racking Sept-Nov
Ferries/Eurotunnel | Stenaline Leaflet racking Sept-Nov
Ferries/E urotunnel | TransE uropa Leaflet racking Sept-Nov
Ferries/Eurotunnel | Transmarche Leaflet racking Sept-Nov
Ferries/E urotunnel | Eurotunnel Leaflet racking Sept-Nov
Sept-Nov
independently (15 activity
Transport Cafes owned Leaflet racking days)
New Covent Sept-Nov (3
Garden Market activity
Market - days)
Bilingsgate Sept-Nov (2
Market activity
Market - days)
New S pitalfields Sept-Nov (3
Market activity
Market - days)
S mithfields Sept-Nov (1
Market Market - activity day)
Borough Market Sept-Nov (1
Market - activity day)
Horse Box Horse of the Year October
Owners S how -
Horse Box Royal Olympia 17-22
Owners London Horse S how December
2007
Horse Box Uffington W hite 26-27
Owners, vintage London August
Horse S how
cars 2007
International 16 - 21
Motor Home NEC, Birmingham Caravan & October
Motorhome 2007 2007
Motor Home London Cara\{an & Outdoor | Jan 2008 -
Leisure Show thbc

17



Saturday

15th &
UK Trade S how North West Truckfest North Sunday
West
16th
September
10-11
UK Trade Show NEC, Birmingham Coach & Bus Live October
2007
Activity Destination Type Date
Port Dover Leaflet racking Until mid
Dec
Port Tilbury Leaflets with tickets Un[glle?'d
Port Holyhead Leaflet racking Until mid
Dec
Port Immingham Leaflet racking Until mid
Dec
Port Felixstowe Leaflet racking Until mid
Dec
Port Harwich Leaflet racking Until mid
Dec
Port Ramsgate Leaflet racking Until mid
Dec
Port NewHaven Leaflet racking Until mid
Dec
Port Ostend Leaflet racking Until mid
Dec
Ferries/E urotunnel P&O Leaflet racking Un[t)llercmd
Ferries/E urotunnel Stenaline Leaflet racking UnS'L?'d
Ferries/E urotunnel TransE uropa Leaflet racking UnS'L?'d
Ferries/E urotunnel Transmarche Leaflet racking UnS'L?'d
Ferries/E urotunnel E urotunnel Leaflet racking UnS'L?'d
i Sept-Nov
Transport Cafes independently Leaflet racking (15 activity
owned
days)
Horse Box Royal Olympia 17-22
London December
Owners Horse Show 5007
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2011-2012 communication materials to prepare vehicle owners for 2012 changes

Communications ran from January 2011 — March 2012

Specialist press (Auto Trader, Van User, Fleet Van, Commercial Motor, Motor Transport, Freight,
Truck and Driver, Trucking, Logistics & Transport Focus, Professional Builder, Building Products,
Caravan Club Magazine, Motor Home Monthly, Route One, Bus & Coach Buyers, Horse & Hound,
OOH, WhatVan, Roadway, Motor Caravanner, Freight Industry Times, Coach and Bus Week,
CTA Journal, Environment Industry Magazine, Bus & Coach Professional, minPlus, International
Horse S how Guide.

National press (Sun, Daily Star, Daily Mirror, Daily Express, Daily Mail, Guardian, Times,
Independent)
London titles (Evening Standard, City AM)

European press titles across several countries (Belgium, Germany, France, Czech Republic,
S pain, Poland, Hungry, Netherlands, Denmark, Ireland, Lithuania, Italy)

...by the Low Emission Zone?

From 3 Janusry 2012 more vehicie types wil be affected.

To see if your vehicle is affected and advice on your options
visit tfi gov.ukflezlondon

MAYOR OF LONDON Transport for London e

Posters on main arterial routes coming into London and within the Low E mission Zone, selected
motorway service stations (M1, M25, M4), petrol pumps, washroom media, ports (Dover, Harwich,
Portsmouth, Newcastle, Poole, Southampton, Hull, Newhaven, Holyhead), E urotunnel
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ons of to pay the £100 daily charge.
visit tfl.gov.uk/lazlondon

..by the Low Emission Zone?

B 3 ey 0L o st e e

Fo e f o wetwcie n geched g adesw o g SpREme

Trarmprt fut Lo e

...and this could affect you. ...for 3 January 2012?

From 3 January 2012 there will be tighter emission standards.

Lorries, buzes and casches will need to mest the tighter
Euro [V emissions standard for particulate matter.
To wes I your waliche It siTuctasl miet sivion tas yendt options e e R S
visit tflgov.uk/lezlondon and operates 24 hours & day, every day of the year

Visit tfl govuk/lezlondon

MAYOR OF LONDON Transport for London e MAYOR OF LONDON Transpert for London e
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Have you taken action?

o i e s e P o EE iy i, ""'..'.and this could affect you

call 0845 607 D009 or wisit tfl gov.uk/lerlondon

le will need

Visit tfLgov.ukfleziondon

i N - %

...by the Low Emission Zone?
P ) Sarvay PO wwen enbe e Vi wil b o bt
Wt 471w ks

Tranapert far Londen

Radio

National (Absolute, Bauer, Smoooth, Gold, LBC, XFM Kiss, Magic, TalkS port, Newslink) and
London stations (XFM, TalkS port, Magic, LBC, Heart, Absolute

Scriptis unavailable

Digital advertising

Caterer and Hotelkeeper, Road Transport, SED 365, Van trader, Truck Trader, Plant Trader,
Farmers Trader, AdTrader, Ebay Motors, Context web (network)

Copies of this creative are not available
Leafleting

Leaflet front cover — leaflet available on demand via call centre and used as part of the DVLA

mailings targeting owners of non-compliant vehicles. Mailings took place April, July, Aug, Oct, Nov

2011).

E mails were also sentto customers registered on the TfL database in Nov 2011.
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From 3 January 2012 there will be tighter
emissions standards and more vehicle
types included. Are you affected?

Tranapon for Londen e

From 3 Jan 2012 there will be tighter standards.
Mare vehicle types will be included.

Which vehicles are attected?
What are my opticns?

About the Which vehicles. 1Tt are Dol need 1 Inbarmation for
LET are aftectod? optians? rogister? payment manstacnaers
and fitters

Which vehicles are affected?

Related links
loery, bus, coach or cther specalist heavy diesel vehicle in the Low
EZ) without paying a daily charge, i needs to meet certan emissions

* VOSA information B

» DVLA P

EEEEI

R I=T

T
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2019 communication materials to prepare vehicle owners for 2020 changes

Adverts will appearin specialist press titles that are distributed nationally, London radio stations
which also reach a radius of 20-25 miles outside London, Google search to deep link customers to
the LEZ web pages, and we will also be emailing operators registered on the TfL database. Later
on in the campaign we are planning to send letters via the DVLA to owners of non-compliant
vehicles seen in the zone.

All key stakeholders have been informed about the launch of the new Direct Vision Standard HGV
permit system affecting heavy goods vehicles over 12 tonnes and thatthe Low E mission Zone
standards will be tightening atthe end of October 2019. We are communicating these campaigns
jointly, as they affect similar stakeholder groups. Given the Low E mission Zone affects heavy
vehicles we will work closely with the freight, coach and bus industry both nationally and regionally
over the coming year to ensure that companies and drivers are fully aware of the new emissions
standards and are prepared in advance. We will also work with other key stakeholders including
London boroughs, and nationally and regionally with business groups and the leisure and tourism
industries.

Low Emission Zone Specialist press: Bus & Coach Buyer, Commercial Motor, Motor Transport,
Truck & Driver, Fleet World, WhatVan?

oy LORRIES WL

0EL|VER

— ON THE —
‘ TOUGHER

s sraonils ) 4

The Low Emission Zone standards across Greater London are getting
tougher for lorries, vans and other specislist vehicles over 3.5 tonnes
as well ac coaches, buses and minibuses over 5 tonnes. The new Euro
VI standard comes into effect from 26 October 2020, to help clean up
OUr TOXIC 2

The Low Emission Zons standards across Graatsr London ars getting
tougher for lorries, vans and other specialist vehicles over 3.5 tonnes
a5 well as coaches, buses and minibuses over 5 tonnes. The new Euro
VI standard comes into effect from 26 October 2020, to help clean up

our toxic air Start preparing. Check your vehicies, search Low Emission Zone.

Start preparing. Check your vehiclas, search Low Emission Zone.

Low
mission

2 A7 qamenn

Low
emission

) 47 aue

TRANSPORT
MAYOR OF LONDON FOR LONDON

MAYOR OF LONDON

Radio (Radio X, Gold London, Absolute Radio, Jazz FM, LBC) — London channels but they also
reach a radius of 20-25 miles around London

S cript
Driver VOL1. My lorry’s already delivering on the Low Emission Zone's tougher standards...
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Driver VO2: ...that come into effect across Greater London from October 2020;

Driver VO3: ...to help clean up our toxic air.
Driver VO4: Diesel-engined heavy lorries, buses, coaches...
Driver VOS5: ...motorised caravans and horseboxes and other large vehicles

will be affected.

Driver VO1.: Make sure you're on board with the new standards,
like us.
Driver VOZ2: Search Low Emission Zone to check your vehicle.

Driver VO3: To the Mayor of London and TFL, every journey matters

Direct marketing — letters will be going out to owners of non-compliant vehicles seen in the zone from 2020 via the
DVLA.

Combined Low Emission Zone and Direct Vision Communications

Washroom panels in motorway service stations on the way from Dover to London

New safety and
tougher emission
standards are
coming to London

From 26 October 2020, heavy goods vehicles over
12 tonnes will require & HGV safety permit and will
need to meet the new Euro VI emission standards.

Check your vehicle and start to prepare.
Search 'HGV checker’

VISION
WY e ZERO

TRANSPORT
MAYOR OF LONDON FOR LONDON

R JouRReY PATTERS

European Press (France Routes - France, Ciezaréwki - Poland, Sélo Camién & Solo Furgo —
Spain, Truckstar— Netherlands)

And

Specialist UK press (Commercial Motor & Motor Transport)
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New safety and
tougher emission
standards are
coming to London

The new Direct Vision Standard and tougher low
‘emission standards are coming to Grester London to
help improve road safety and air quality for everyone.

From 26 October 2020, heavy goods vehicles over
12 tonnes will require a HGV safety permit and will
need to meet the new Euro Vi emission standards.

Check your vehicle and start to prepare.
Search 'HGY checker"

w%‘!‘mﬂ”‘ :ifﬁ —~

o

TRANSPORT
MAYOR OF LONDON FOR LONDON

EVERY JOURNEY MATTERS

Leaflet — distributed by a number of teams (including Metropolitan Police Service, DVSA and
Work Related Road Risk team) and at a variety of stakeholder events (e.g. RHA member
briefings)

A brief guide to the new Direct
Vision Standard and the tougher
Low Emission Zone standards

Coming London-wide
from 26 October 2020

VISION
ALY o ZERS

TRANSPORT
MAYOR OF LONDON FOR LONDON
EVERY JOURNEY MATTERS



