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Jubilee Line
Service Manager's Daily Review

For 24 hours commencing: 0200
Timetable In Use: TTN52 (JUB)

Wednesday 22 March 2017

Snapshot Cancellations and Station Closures
Time Train Cancellations Cancelled Scheduled Station Closures
06:00 Full Service 0 31 None
07:00 Full Service 0 51 None
08:00 Full Service 0 57 None
09:00 Full Service 0 58 None
12:00 Full Service 0 48 None
15:00 Full Service 0 50 Westminster
17:00 Defective in Service (2) : 307 Traction package fault -

 no ok stock. RES unknown as present. / 347 Alleged
 door irregularity reported to service control by train

operator in WPK sidings, empty to SMD, no ok stock.

2 58 Westminster

18:00 No OK Stock (2) : 307 traction package fault. no ok
 stock / 346 Owing to earlier 347 alleged door
 irregularity. No ok stock

2 58 Westminster

19:00 Full Service 0 57 None
21:00 Full Service 0 49 None
24:00 Full Service 0 38 None

Summary Of Late Running
Eastbound

Station 06:0007:0008:0009:0012:0015:0017:0018:0019:0021:0024:00
Westminster

Westbound
Station 06:0007:0008:0009:0012:0015:0017:0018:0019:0021:0024:00
North Greenwich

Daily Commentary
08:01    Waterloo
E321 (96115) was delayed after a customer reported that she had been threatened by a female customer wielding a knife. The train was checked but
 nobody fitting the description of the female wasidentified. A 3 minute delay was recorded. 

08:11    Canada Water
W306 (96096) was delayed due to PED 21 failing to close. The door was isolated and job no.52152926 was raised. A 2 minute delay was recorded.



10:00    Canning Town
E347 (96023) non-stopped due to a fire panel activation. LFB were requested and subsequent E/B and W/B trains non-stopped while the station was
 closed. The station re-opened at 10:14 following an all-clear message from the LFB. E331 and W347 were the first trains to stop. A 14 minute delay
 was recorded. 

13:46    Waterloo
E350 (96015) Report of PTI incident involving member of station staff. A nil delay was recorded 

14:50    Westminster
S345 (96075) Report of shooting & security alert outside station. S345 detrained GPK and W351 detrained at Waterloo to evacuate passengers.
 Further station closed and evacuated and all trains non stop in consequence. Station re-opening time TBC. 
update : Westminster opened for interchange only @ 18:36 226 minute delay recorded. 

16:25    Stratford
W307 (96085) Defective traction in car 7. Met by SST detrained and run empty to SMD and cancelled. A 3 minute delay was recorded 

16:51    Wembley Park
S347 (96226) Alleged single leaf door irregularity reported to Service Control from the train operator when in WPK sidings. Information passed to him

via station staff whilst detraining. ETY to SMD.No ok stock.3 minute delay recorded. 
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17:44    Canning Town
Canning Town station evacuated by station staff as per police request. E326 W335 first to non stop. Black cab left unattended in the Bus station. All

clear given by  @CAT at 18:20. 36 minute delay was recorded. 

19:15    Westminster
E304 (96057) Del dep. PIOT customer seizure. Silver control for WES incident on site. T330 in section behind.Train moved to Southwark and
 ambulance redirected. Train met by medic @SOU. All clear at 19:37. T321 CIC NEA depot. 364, 361 REV Charing Cross. 22 minute delay recorded.
 

22:09    North Greenwich
BTP Held train E310 (96113). Release taken on target point. Del Dep. A 5 minute delay was recorded 

23:03    North Greenwich
Station evacuated due tosuspect package found in Bus station. W302 (96080) and E303 first to non stop. All clear 23.16 W312 and E314 first to stop.
 A 13 minute was recorded. 

Last Trains
Northbound

 
Train Location Due Actual Lateness Comment
357 Stanmore 01.10.30      

Southbound

 
Train Location Due Actual Lateness Comment
312 Stratford 01.16.45      

Platform Train Interface
Date

Reported
Time

Rep'ed FRC Ref. Location Dir. Plat. Defect Date
Resolved

Time
Res'ed

Plat.
Staffed

13/03/2017 00.00   -1 All   *Disabled - OPO Monitor / Mirror defective     No

Additional Information
AM Stablers

Original Train
 No

Car No Schedule
 stabling time

Actual stabling

time

Reason for not stabling on
 time

362    024/069 0944    0944  
  363   058/065   1001   1001  
  364   040/029   1019   1019  
  365   032/027   1034   1034  
  370 124/123    1119  1119  

         
 
PM Stablers
 

Original Train
 No

Car No Schedule
 stabling time

Actual stabling

time

Reason for not stabling on
 time

 353  016/077  19:17 19:17   
  354      112/111   19:30  19:30   
 356  118/031   19:47 19:47   

  336   088/071   20:02 20:02   
  314    022/063  23:46   2346  
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Infrastructure Incidents
Start
Date

End
Date Location Dir Asset

No
FRC
No Cause Days

On Manager

06/02/2017   Neasden All nscc gate 52111672 failing to close 45

14/02/2017   Neasden All

wall by
 lift

 ground
 floor

52118273 wall coving come loose 37

14/02/2017   Neasden All control
 room 52118308 one side of control room colder than the other 37

16/02/2017   Neasden All TBTC 52121592 train 301 did not auto route to depot 35

16/03/2017   Neasden NB cctv
 monitors 52147134 monitor 3 no pciture 7

17/03/2017   Neasden All lift 52147479 someone stuck ground floor doors wouldn't open 6

20/03/2017   -1 All       3

Daily Duty Allocation
Location Early Late Night

Service Manager

DRM Canary Wharf

Night DRM

DTSM Stratford

DTSM Wembley Park

DTSM North Greenwich

Step Back Manager

SMD Tower

SMD Tower

TOSM WPK

TOSM STR

DRM Wembley Park

Weekend Centurion

 

Night Tube DRM

       




