
Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
Bakerloo line 100.0 93.9 100.0 73.9 90.9 99.5 100.0 86.7 87 9 100.0 100.0 100.0 90.0 77.1 88.6 100.0 100.0 100.0 57.0 88.2 100.0 84.3 100.0 92.2 100 0 77.0 85.5 100.0 100.0 99.1
Central line 67.1 100.0 95.3 65.8 100.0 100.0 100.0 91.1 100.0 100.0 89.2 98.1 98.6 100.0 77.9 97.5 100.0 100.0 93.9 100.0 100.0 28.4 100.0 100.0 89.4 100.0 100.0 100.0 100.0 100.0
Circle line 91.2 100.0 100.0 100.0 91.2 100.0 98.4 81.0 100.0 100.0 74.4 100.0 100.0 83.1 100.0 100.0 100.0 100.0 88.3 100.0 100.0 56.4 5.1 86.6 55.0 71.2 100.0 85.5 80.7 83.4
District line 100.0 100.0 100.0 100.0 100.0 100.0 66.7 98.9 85.6 91.4 79.1 100.0 88.9 90.9 94.6 88.8 100.0 94.0 90.4 94.8 100.0 84.7 92.5 86.2 31.5 77.1 100.0 51.6 81.6 86.1
Hammermith & City line 91.2 100.0 100.0 100.0 96.8 100.0 100.0 94.2 95.6 100.0 76.1 100.0 100.0 89.6 100.0 100.0 100.0 100.0 100.0 100.0 100.0 85.4 3.0 100.0 55.0 78.3 100.0 75.2 80.6 100.0
Jubilee line 84.6 100.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.7 100.0 92.9 100.0 100.0 100.0 100 0 100.0 92.8 100.0 100.0 100.0
Metropolitan line 95.1 100.0 100.0 87.2 100.0 100.0 100.0 100 0 100.0 100.0 84.4 100.0 88.6 100.0 100.0 94.6 100.0 96.2 96.0 100.0 100.0 63.3 98.0 87.3 89.4 100.0 95.2 100.0 92.6 92.9
Northern line 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.1 100.0 100.0 100.0 100.0 95.3 100.0 100.0 100.0 100.0 100.0 100.0 70.4 100.0 93.0 94.5 100.0 78.7 95.2 100.0 100.0 100.0 100.0
Piccadilly line 92.7 71.9 21.7 84.2 100.0 83.6 76.6 88.5 87 9 100.0 57.8 100.0 100.0 100.0 100.0 93.9 100.0 89.0 76.9 90.6 93.7 67.4 98.2 85.8 100 0 74.0 99.6 57.6 50.7 100.0
Victoria line 100.0 99.2 100.0 98.5 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 67.7 66.3 100.0 100.0 97.9 98.1 100.0 100.0 84.7 99.4 100.0 100 0 100.0 98.3 100.0 100.0 100.0
Waterloo & City line 98.6 100.0 93.5 100.0 94.5 97.7 100 0 100.0 100.0 100.0 100.0 94.5 100.0 100.0 94.2 100.0 100.0 89.1 100.0 100.0 88.8 100.0 94.5 100.0 100.0 100.0

June 2018 - percentage of each day where each line advertised 'good service'
Li

ne

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.



Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Bakerloo line 100.0 100.0 100.0 100.0 97.6 98.0 100 0 100.0 100.0 100.0 85.0 95.0 84.6 100 0 55.1 92.0 100.0 92.9 100.0 100.0 100 0 100.0 100.0 100.0 91.0 82.8 100.0 96.7 100.0 100.0 100.0
Central line 74.3 100.0 52 5 87.9 96.8 70.0 100 0 68.0 93.0 86.0 77.0 100.0 100.0 63.6 100.0 95.5 95.2 85.7 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 85.1 100.0 100.0 67.2 100.0
Circle line 100.0 100.0 75 3 95.8 67.3 83.0 66.0 85.0 66.0 100.0 67.0 95.0 100.0 95.3 100.0 100.0 96.3 100.0 100.0 76.4 100 0 100.0 84.8 100.0 100.0 64.3 100.0 100.0 100.0 100.0 78.4
District line 97.0 100.0 82 0 92.2 57.6 100.0 58.0 63.0 89.0 100.0 56.0 98.0 97.6 100 0 95.8 59.2 56.5 96.5 98.5 59.4 92.2 100.0 57.5 100.0 85.7 35.6 44.2 67.1 100.0 80.7 90.4
Hammermith & City line 100.0 100.0 77.1 100.0 67.3 86.0 98.0 100.0 72.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 97.3 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 52.4 72.8 100.0 100.0 100.0 86.8
Jubilee line 100.0 100.0 95 9 100.0 98.4 100.0 100 0 100.0 100.0 86 0 100.0 100.0 100.0 100 0 77.3 100.0 100.0 91.4 100.0 100.0 100 0 100.0 100.0 100.0 100.0 67.1 57.6 100.0 100.0 100.0 100.0
Metropolitan line 100.0 89.8 68 3 83.1 69.8 86.0 100 0 100.0 100.0 99 0 94.0 91.0 79.2 100 0 100.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 83.8 100.0 100.0 100.0 100.0 86.8
Northern line 100.0 100.0 100.0 90.9 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 99.5 100.0 92.4 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 86.7 100.0 100.0 100.0 100.0 81.0 83.1
Piccadilly line 100.0 100.0 88 9 61.0 100.0 100.0 85.0 100.0 100.0 72 0 100.0 83.0 95.2 85.6 74.5 100.0 82.1 59.0 69.8 100.0 41.6 100.0 89.3 100.0 85.2 98.8 54.0 69 5 93.4 97.1 95.2
Victoria line 100.0 100.0 94 8 100.0 100.0 88.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 91.3 100.0 100.0 100.0 100.0 100 0 100.0 78.7 95.2 100.0 95.2 100.0 100.0 100.0 100.0 100.0
Waterloo & City line 94.5 94 5 100.0 85.5 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100 0 94.5 93.9 100.0 100.0 100.0 100.0 100.0 94.5 97.4 100.0 100.0 100.0 100.0 100.0

July 2018 - percentage of each day where each line advertised 'good service'
Li

ne

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.



Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Bakerloo line 88.1 97.4 98 5 100.0 100.0 74.3 100 0 94.5 100.0 100.0 88.7 100.0 100.0 100 0 100.0 92.1 58.4 100.0 100.0 67.5 99.4 100.0 94.6 100.0 100.0 100.0 100.0 97 8 93.8 100.0 100.0
Central line 100.0 64.8 100.0 95.3 89.1 91.7 99.7 100.0 87.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 100 0 95.1 100.0 100.0 100.0 100.0 100.0 100.0 98.4 71.3 95.0
Circle line 100.0 100.0 100.0 100.0 100.0 100.0 100 0 98.3 77.7 69 5 100.0 100.0 100.0 100 0 82.9 80.8 95.0 94.8 45.2 100.0 100 0 100.0 100.0 100.0 70.3 95.1 97.0 91.7 100.0 84.5 100.0
District line 100.0 90.2 100.0 100.0 100.0 100.0 72.7 98.3 29.1 80.5 46.8 95.3 100.0 100 0 93.9 78.1 94.3 100.0 33.5 100.0 66.3 100.0 100.0 100.0 25.6 100.0 97.8 94 8 100.0 100.0 100.0
Hammermith & City line 100.0 100.0 100.0 100.0 100.0 100.0 81.4 100.0 71.0 50.1 78.4 92.9 100.0 100 0 88.4 80.8 97.0 100.0 49.6 100.0 100 0 100.0 100.0 100.0 48.7 100.0 97.0 91.7 100.0 79.5 100.0
Jubilee line 100.0 100.0 100.0 100.0 100.0 92.9 100 0 100.0 70.8 100.0 100.0 100.0 100.0 100 0 100.0 96.3 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 99.2 100.0 100.0 100.0 100.0 100.0
Metropolitan line 73.2 100.0 100.0 100.0 100.0 91.0 94.8 100.0 88.5 65.8 91.8 100.0 100.0 100 0 66.1 84.2 100.0 98.0 78.6 100.0 100 0 77.3 100.0 100.0 100.0 100.0 100.0 91 8 96.4 88.8 100.0
Northern line 100.0 100.0 99.4 100.0 100.0 91.8 100 0 100.0 100.0 100.0 86.2 100.0 100.0 100 0 100.0 100.0 100.0 100.0 95.5 100.0 100.0 100.0 100.0 85.5 89.1 100.0 99.0 100.0 98.1 89.6 100.0
Piccadilly line 95.2 99.7 82 0 93.7 82.9 100.0 90.6 100.0 73.5 97.2 100.0 100.0 87.4 100 0 70.0 49.0 100.0 89.2 87.9 100.0 94.8 100.0 98.4 100.0 100.0 79.3 100.0 92 0 77.7 100.0 100.0
Victoria line 100.0 100.0 100.0 100.0 73.4 100.0 100 0 100.0 95.2 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 81.6 99.5 100.0 100.0 100.0 94.7 67.6 100.0 100.0 100.0 71.0
Waterloo & City line 99.8 89.0 95.1 100.0 99.5 100 0 94.6 100.0 100.0 100.0 100.0 100 0 95.4 100.0 100.0 100.0 100.0 97.7 100.0 100.0 95.4 100.0 100.0 100.0 89.4 100.0 95.0

August 2018 - percentage of each day where each line advertised 'good service'

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.

Li
ne



Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
Bakerloo line 100.0 80.0 93.0 100.0 88.0 100.0 84.4 100 0 100.0 100.0 100.0 100.0 78.0 98.8 90.5 100.0 100.0 100.0 94.4 85.7 97.9 100.0 100.0 65.9 100 0 100.0 94.5 100.0 100.0 100.0
Central line 96.7 100.0 83.0 89.0 100.0 100.0 100.0 98.4 100.0 99.5 100.0 96.3 93.3 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 77.5 100.0 100.0 100.0 100.0 97.1
Circle line 100.0 100.0 100.0 97.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 86.7 100.0 100.0 61.0 100.0 56 9 100.0 100.0 100.0 69.7 100.0 100.0 100.0 100 0 87.3 85.3 100.0 100.0 100.0
District line 100.0 94.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 86.1 96.4 91.9 87.5 98.7 33.9 100.0 74 9 100.0 97.0 100.0 91.6 100.0 100.0 87.8 89.0 41.2 87.8 90.7 100.0 82.1
Hammermith & City line 100.0 94.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 91.0 100.0 100.0 100.0 100.0 56 8 100.0 100.0 100.0 65.3 100.0 100.0 100.0 100 0 89.1 88.7 100.0 100.0 100.0
Jubilee line 100.0 100.0 100.0 100.0 100.0 100.0 92.0 98.8 100.0 82.0 100.0 100.0 96.7 100.0 100.0 81.4 100.0 100.0 100.0 100.0 99.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0
Metropolitan line 100.0 100.0 100.0 100.0 100.0 100.0 100.0 88.9 100.0 100.0 76.9 94.5 100.0 100.0 100.0 100.0 80 3 100.0 91.7 77.3 65.2 100.0 65.8 100.0 100 0 91.5 97.0 100.0 94.4 100.0
Northern line 100.0 100.0 100.0 100.0 96.0 72.0 100.0 100 0 87 9 100.0 100.0 97.3 100.0 97.0 100.0 100.0 84.4 100.0 100.0 100.0 100.0 100.0 99.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0
Piccadilly line 100.0 92.0 95.0 100.0 100.0 93.0 100.0 88.4 100.0 100.0 100.0 100.0 65.9 90.7 100.0 99.0 94.1 100.0 74.4 100.0 100.0 95.9 96.2 49.5 100 0 31.2 100.0 28.1 82.2 100.0
Victoria line 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 97.1 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 95.8 68.1 69.1 100.0 98.3 100.0 100.0
Waterloo & City line 100.0 100.0 100.0 100.0 100.0 100.0 97.8 99.2 100.0 94.3 100.0 100.0 100.0 100.0 99.6 100.0 100.0 94.5 100.0 94.5 100 0 100.0 100.0 100.0 100.0

September 2018 - percentage of each day where each line advertised 'good service'
Li

ne

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.



Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30 31
Bakerloo line 100.0 100.0 100.0 66.7 93.9 100.0 100 0 100.0 95.0 70 0 100.0 96.2 100.0 100 0 100.0 96.7 100.0 100.0 100.0 100.0 100 0 100.0 100.0 84.8 100.0 97.7 89.0 79 0 100.0 91.3 100.0
Central line 100.0 100.0 100.0 100.0 0.0 88.6 100 0 97.4 100.0 100.0 89.1 97.2 100.0 84.6 100.0 100.0 100.0 100.0 100.0 68.7 100.0 100.0 94.6 100.0 100.0 100.0 96.1 98.6 95.0 94.6 92.8
Circle line 100.0 100.0 100.0 100.0 69.5 100.0 90.3 93.9 90.0 93.1 82.3 80.6 100.0 88.6 60.2 97.1 57.4 81.1 100.0 100.0 100 0 100.0 96.5 95.7 100.0 96.4 100.0 87 2 100.0 68.1 57.5
District line 100.0 100.0 100.0 100.0 76.2 100.0 100 0 92.4 95.2 100.0 83.5 92.9 100.0 99.6 57.4 83.4 56.9 97.0 96.3 95.2 98.3 90.3 100.0 100.0 100.0 97.9 100.0 100.0 96.3 74.1 76.3
Hammermith & City line 100.0 100.0 100.0 100.0 86.6 100.0 90.7 100.0 90.0 97 0 96.1 100.0 100.0 87.4 72.3 97.1 57.3 81.1 100.0 100.0 100 0 100.0 100.0 95.7 100.0 100.0 100.0 87 2 100.0 94.8 53.5
Jubilee line 100.0 100.0 100.0 100.0 95.6 100.0 100 0 100.0 100.0 88 5 70.1 91.9 100.0 100 0 81.7 100.0 70.6 83.0 84.5 100.0 100 0 100.0 100.0 100.0 84.0 96.9 100.0 77 0 92.6 87.0 100.0
Metropolitan line 75.2 100.0 83 5 100.0 97.9 100.0 95.3 95.5 100.0 79.8 97.3 100.0 100.0 100 0 73.4 100.0 39.4 89.8 100.0 100.0 88.8 95.7 100.0 100.0 94.9 94.3 53.7 96 9 95.4 78.1 68.8
Northern line 100.0 68.7 100.0 98.1 100.0 100.0 100 0 96.3 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0 100.0 96.7 100.0 87.8 99.1 100.0 98.9 100.0 98 5 100.0 100.0 100.0
Piccadilly line 98.3 80.7 100.0 91.9 86.4 52.7 91.2 87.7 100.0 60.4 49.5 73.4 91.2 83.0 39.5 90.6 70.0 100.0 61.6 100.0 100 0 96.5 100.0 76.5 100.0 100.0 100.0 90 0 84.5 100.0 88.7
Victoria line 100.0 100.0 100.0 100.0 100.0 100.0 99.8 94.6 100.0 100.0 100.0 77.5 100.0 97.9 100.0 100.0 49.2 98.6 100.0 100.0 100 0 88.1 97.2 100.0 100.0 96.4 100.0 100.0 100.0 98.0 96.1
Waterloo & City line 94.5 100.0 98 2 100.0 12.9 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.3 100.0 100.0 100.0 96.7 100.0 100.0 100.0 100.0 100.0

October 2018 - percentage of each day where each line advertised 'good service'
Li

ne

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.



Date 1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17 18 19 20 21 22 23 24 25 26 27 28 29 30
Bakerloo line 100.0 100.0 100.0 100.0 100.0 96.1 100.0 99.4 100.0 100.0 100.0 95.5 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 89.4 100.0 100.0 100 0 100.0 100.0 100.0 100.0 100.0
Central line 99.2 98.6 100.0 100.0 100.0 100.0 0.0 100 0 97 0 100.0 100.0 100.0 100.0 100.0 100.0 96.5 98.6 98.1 100.0 100.0 94.4 100.0 97.8 100.0 100 0 100.0 100.0 87.9 76.3 86.4
Circle line 93.0 100.0 100.0 100.0 96.8 100.0 68.7 100 0 100.0 83.6 88.6 88.2 100.0 71.4 66.3 100.0 100.0 100.0 100.0 79.8 100.0 95.5 100.0 100.0 100 0 100.0 100.0 96.7 90.1 95.8
District line 85.2 81.6 95.9 100.0 100.0 99.0 75.1 96.0 100.0 63.3 92.7 88.7 100.0 80.2 77.7 98.2 85.1 100.0 100.0 94.5 94.8 100.0 100.0 97.2 100 0 95.2 100.0 100.0 85.0 94.3
Hammermith & City line 93.2 100.0 100.0 100.0 100.0 100.0 86.3 100 0 100.0 100.0 92.7 92.7 100.0 78.0 81.9 100.0 100.0 100.0 100.0 96.8 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 95.3 95.8
Jubilee line 98.4 100.0 100.0 100.0 100.0 100.0 100.0 100 0 95 5 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 99.2 100.0 100 0 93.2 100.0 100.0 90.2 100.0
Metropolitan line 96.9 100.0 100.0 100.0 97.7 76.6 72.2 100 0 100.0 100.0 92.1 100.0 94.5 78.4 68.6 83.7 100.0 100.0 77.1 85.9 100.0 100.0 100.0 100.0 100 0 100.0 87.9 95.0 100.0 95.8
Northern line 81.8 100.0 100.0 100.0 100.0 100.0 91.9 100 0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100.0 100 0 100.0 100.0 100.0 98.4 100.0
Piccadilly line 91.3 94.4 70.2 72.9 100.0 100.0 53.9 100 0 90 0 100.0 100.0 82.4 100.0 58.5 63.0 87.4 75 3 100.0 56.7 94.4 100.0 95.8 100.0 86.4 100 0 62.8 88.6 97.7 75.5 100.0
Victoria line 100.0 100.0 100.0 100.0 100.0 95.2 97.1 100 0 100.0 100.0 100.0 100.0 97.7 100.0 73.7 97.3 100.0 100.0 100.0 100.0 95.2 100.0 100.0 100.0 100 0 100.0 100.0 82.1 100.0 100.0
Waterloo & City line 100.0 100.0 100.0 100.0 100.0 0.0 100 0 97.4 100.0 100.0 100.0 100.0 100.0 100.0 100.0 96.1 100.0 100.0 100.0 94.5 100.0 100.0 94.5 89.0 90.4 100.0

November 2018 - percentage of each day where each line advertised 'good service'
Li

ne

Notes: the figures above represent the percentage of each day where a line advertised 'good service'. Where a line is affected by planned engineering work, the figure refers only to the part(s) of the line which are operating. The 
measurements refer to core service hours as follows:
All lines other than the Waterloo & City line - Monday to Saturday, 05.30 - 00.45 and Sunday, 07.00 - 00.15.
Waterloo & City line - Monday to Friday, 06.15 - 00.30, Saturday, 08.00 - 00.30. The Waterloo & City line does not operate on Sunday so no figure is supplied.


