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Definitions of service status messages 
 

Our terminology explained… 
  

Good Service No noticeable impact on your journey 

  

Minor Delays Noticeably longer journey time however, stay with 
your planned route 

  

Severe Delays Significantly longer journey time - consider using 
another route 

  
Suspended / Part 
Suspended 

Your planned route is unavailable - please use 
another route or mode of transport 

  
Part Closure / Planned 
Closure 

Planned engineering works on part or all of the line - 
please use another route or mode of transport 


