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LONDON OVERGROUND

* The London Overground is rapidly expanding.

» This will continue with rail devolution.

+ Customer feedback is that the network has reached a critical mass of individual lines.

+ A clear way of route identification is needed for the purposes of wayfinding and journey planning.

* London Underground has a world-class and proven method for wayfinding and journey planning —
Underground mode with line differentiation — we recommend this is extended to Overground

BENEFITS

+ Aline differentiation approach will increase the usability and comprehension of the network.

+ It will be a system that is already familiar to Londoners and frequent visitors to the capital, and which constantly
demonstrates a high level of usability.

+ |t will also demonstrate the scale of the Overground network and how it connects and integrates with the Underground
network.

THE CUSTOMER EXPERIENCE

» We keep the London Overground brand.
« Orange remains the primary colour through many customer touch-points - journey planner, stations, staff uniforms etc.
» Referred to as ‘The London Overground East London line’ — mirroring the LU approach of “The London Underground

Jubilee line”.
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LONDON OVERGROUND - Current Map
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LONDON OVERGROUND

Tube Map 2030 (DRAFT ONLY)

MAYOR OF LONDON

Potential 2030
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LONDON OVERGROUND
Feedback on May 2015 Map

“I think the Overground should try rebranding the lines. It's
already confusing enough with all of the different parts of it.
Perhaps they should give the orbital itself its own name and

then rename the bits coming off and through it based on

destinations.”
Comment on Londonist Website

“The tube map has got a whole lot more orange-y, since 28
rail stations have become part of Overground network”
Timeout Website

“There’s a major new tube map coming in May 2015, but
with too much orange coloured Overground on there

Twitter

“The multiplicity of Overground lines is a naming problem
that isn't going to go away, indeed is about to get a whole
lot more complicated at the end of the month”

Diamond Geezer
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LONDON OVERGROUND
Overground at Multiple customer touch-points — orange will remain the brand colour.
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RECOMMENDED APPROACH
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LONDON OVERGROUND

Recommended approach
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LONDON OVERGROUND

Proposed line names and colours

== Barking line

= East London line

= Fmerson Park line

| 0q Valley line ’Subject to change

North London line

= Watford local line
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LONDON OVERGROUND -

Cheshunt == Epping
Chesham
? ) Watford Runction 2 T [ e
Watford High Street Busn Hill - Desden S Shecfinld
Y High Bamet Cocxfostarse POk Loughton )
Bushey =
C Totteridge & Whetstone Qakwosd GY @) cringtons — a
Zrentwood
(@ Carpenders Park " Southgate
primeee (&) eamonton Green = Rodne Guange
Hatch End ML Hill East e Hi
\ Sitver Street @ Hignams park
Harola Wood
= West Rulstip () Esoiditarn Line Bounds Green Crigwail -
Northwood Hils | white Hart Lane s rx
Hitingdan Ruislip ) Finchiay Central Nt e (e
Rulstip Manar Hariogay || ruce Grove Wasd Street (B homtond =
roen
Unbrigge iekenham — Pty Tumpketanedd Lanes | soun Tomennam
@ =
Highgate  Crouch %
Tottenham %, Blackhorse
il =seven e N\
S Rayners Lane: - e
Gardars \ st 3 © Central ’9‘
arrow Golders Green d &
inster =
= Stamford  watthamstow L gy
South Harrow 4 mpstiead Queer's Rosd esin
Sy, Mialand Rosa periomons ekees
South Rulsl af Homenorcn
- St James Streat  LEy1ONSTONE )
subury il High Rosd pien Park
. @ suationd Dagenha
i Sudbury Town (¢ Intemationa oo g
" Dagennam Hesthway
Bacontres
Mpacton Gueen'sPark  Kilowrn ry N
High Roed King's Cross Upney
Greenford
Paddington  EdgusreRosg  Maniebane sakar Gruat Potand 0“-4' Barking %
Steet East Ham
:’—ts 7 U
pron
Edpware Warven Street . m‘.ﬁ Park
Royal Osk. g, ‘Plaistow
Regent's Park st Bromie
Westbourne Park i ‘West Ham %=
Park Ryl Ladbroke Grove Bayswater G‘W"
Latimer Raad
North Exting Ry —0 -
st Whie | shepherss Tottanharm,
O NS e, e
Brasdwi T Asmcovoar
adwiy West ot Hallnd Queensway
Acton cion a
e Hyda Park Comer
Acton Central Shepherd's \ iogron
o Bhaary = High Stret Kensingt
ing Comman Ry Kensington B)2)
South Acton | ot ki tympla) o Knightsseid
oo L e -
Esiing W, Acton Town Hammessmith @ Court Road
& - 2 ‘Canary whart
AR ¢ e e e T [ oy AP ST o S | | oD
Park || GreenT  Brock Park Kensington Court Kensington Beidge § Water Heron Guays ) Greenwich | peninsuia Dosk \
- n
(3
Y Gunnerstun South Quay London
e = West Brompron ¢ Surrey Guays @ City Alrport 4
o, Crossharbour ) £
\ Southwark King George V
N Mudchute €)
Kew Gardens Pimiico
Futham braadway (3) b Lambath Hortn stand Gardens €)
(&) Richmand = Parson Green 4 Imperial Whart <=
Futney Bridge + ) Cutty Serk for = Woolwien
Fanitime Greenwich = Arsenal
Esst Putney 4 o Crom ) Groanwich =
I  eiepnant & costie =
Southfietds (3) ) Depitord rigge
Heathrow Temina Wimbledon Park ) enverson Road
erminal S S
sl e Wirnbledon () Shiotam L Wandpwr Ol ) Lewisram =
[ stockwen
JR—— oue Moo P saion i 50 fre ones G o oo 50058 Clagham High St Denmack il =
— ;“"‘" s Ervirates A Line O intarchange stations Govent G, €4 ok il aly o 01, Al o8 SHehen Hot gk
rete © Soc i Sone ot Sy, et Vai ot ot 159, s e Clapham Comman,
— District Barking Une g Lot s s brixton
T, o train s i Sy Gt P rrmes Clapham South
Bt s s East London Une @ isptne s oy Dok, Pl bcrrain s
Tenees street to plattorm - = Batham
s Hommersmith & Cty === Emersan Park line. U echuty oy L = Crystal Paia:
a— i = Nationst Rsil Longon Bdge Ther o step-be s O e Nbie rystal Patace Nowood Junction =
= Lea Valiey line e e gt 015
— Hetropolitan = Riverboat services Stanmore Senp-re st is s stenp s Tooting Bec

— ot

Waterioo 8 City

===Nomnioncontine oo

Watford local line: 4 Airport

@ Emirates Ak Line

T Rail

MAYOR OF LONDON

T dmgam s s vt of

E— o g 15

Toating Broadway

‘Cotliars Wooa

‘South Wimbledon

West i Guty Mot seved by DUR trin o Bk et s

) West Cropdon = ot

UNDERGROUND

TRANSPORT
FOR LONDON

EVERY JOURNEY MATTERS

TRANSPORT
FORLONDON IS

EVERY JOURNEY MATTERS




LONDON OVERGROUND

Proposed line names and colours

== Barking line

= East London line

= Fmerson Park line

| 0q Valley line ’Subject to change

North London line

= Watford local line
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LONDON OVERGROUND
Signage example

€ Bakerloo line

€ Platforms [ - 3

Euston and Watford Junction

Platforms 4 and 5=

Clapham Junction, Richmond and Stratford

Existing approach
Shown at Willsden Junction

€ Bakerloo line

€ Watford local line

North London line =

Recommended approach
Shown at Willsden Junction
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LONDON OVERGROUND

Overground at Multiple customer touch-points

‘ London Overground

North London line timetable

Richmond/Clapham Junction to Stratford
I3 December 2015 to 17 May 2016

TRANSPORT
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10 Nov 2014

Bakerloo

Central
District
Jubilee

Metropolitan GOOd SerVice

Northern

on all lines

Piccadilly
Victoria

East London
Emerson Park
Lea Valley
North London
Watford Local

Mauris pulvinar id tortor et ornare. Integer non luctus nulla, et gravida neque.
Quisque iaculis sem id turpis accumsan dignissim. Aenean ultrices commodo
est, quis semper metus rhoncus at cras ut metus congue rhon

Transport

MAYOR OF LONDON for London

Timetable cover

ESUB
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LONDON OVERGROUND

POTENTAL ALTERNATIVE NAMES FOR THE LEA VALLEY LINE

We will run a competition asking customers of the service the name that they would like us to adopt.
The competition would run in July.

« Hackney line
Branch lines converge at Hackney.

 William Morris line

Famous English Artisan associated with the Arts and Crafts movement. Born in Walthamstow.

e Jazzline

Historical reference to the 1920 services from Liverpool Street high frequency suburban service.

* River Lea line

Geographical reference.

« Southbury line

Historical reference to the line linking Edmonton Green to Cheshunt.
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ALTERNATIVE OPTIONS CONSIDERED
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