Jacob Gemma

From: Everitt Vernon

Sent: 22 January 2020 16:29

To: Gasson Sarah; Tagg Ella (ST); Thomson Linda; Branks Kirsten; Carter Howard
Cc: Quinn Amy; May Emma

Subject: Note of meeting

Note of meeting held at Transport for London’s Palestra office on Monday 20 January 2020
In attendance:

TiL
Mike Brown
Vernon Everitt

Uber
Dara Khosrawshahi
Andrew Byrne

1. Mr Khosrawshahi said that he wanted to pay a short courtesy visit to TfL on his way to the
World Economic Forum in Davos. It was agreed that there would be no discussion of any detailed
regulatory issues given that Uber is appealing against TfL’'s decision not to grant a taxi and private
hire licence. These matters would be considered by the Magistrates Court in due course.

2. Mr Khosrawshabhi reiterated Uber’s intention to deal with all of TfL's concerns as part of the
court process and was committed to continuing with its programme that had changed the culture
of the organisation. The safety of passengers remained Uber’s top priority and there would be an
open dialogue to ensure that all matters were addressed. The steps taken would be set out during
the court proceedings.

3. There was a discussion about environmental issues and the urgent need to tackle climate
change. Uber would, among other things, be pressing ahead with its plans to introduce more
electric vehicles and working with cities to ensure availability of more charging points etc.

Vernon
IeVernon Everitt | Managing Director, Customers, Communication and Technology
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