
From: @hillingdon.gov.uk]  
Sent: 07 February 2019 15:34 
To: West Dave (ST) 
Subject: Uxbridge Station - Buses Double Parking 
 
Dave 
 
Please can you respond to me before close of business today. 
 
Thank you 
 

 
  
Senior Transport Planner 
Residents Services 
London Borough of Hillingdon 
  
Tel:  
 
From: @hillingdon.gov.uk> 
Date: Tue, 5 Feb 2019 at 19:12 
Subject: Fwd: Uxbridge bus station 
To: @hillingdon.gov.uk> 
 

 
 
Can you or  deal with this please. 
 
Kind regards 
 

 

Sent from my iPhone 
 
Begin forwarded message: 

From: @hillingdon.gov.uk> 
Date: 5 February 2019 at 08:53:25 GMT 
To: @hillingdon.gov.uk> 
Subject: Fwd: Uxbridge bus station 

Dear  
 
Another email from  regarding Uxbridge Station from which you will see 
that he is asking that you contact TfL on his behalf. 





 

  

 

 
F rom:  
S ent: 26 J anuary 2019 11:01 
T o: tflacces s ibility@ tfl.gov.uk 
S ubjec t: Uxbridge bus  station 
  
Wis h to advis e you of continuation problems  at Uxbridge bus  s tation where bus  drivers  leave their out 
of s ervice bus es  parked at bus  s tops  s o pas s engers  who have mobility problems  s o incoming bus es  
are forced to  
double park making all pas s engers  go into the road to board their bus    
 
Mos t of the time the bus  driver does  not lower the front of the bus  caus ing real problems  for people 
with mobility problems  and wheelchair and buggy us ers   
 
T his  als o is  a s afety is s ue which is  mainly overlooked and have actually witnes s ed an accident 
between a pas s enger walking out in the road to board a bus    
 
S pecifica lly on the 19th J an approx 22:45 a ll four main s tops   K  L  M and N were covered by out of 
s ervice bus es  making it very difficult for all pas s engers   
 
T his  has  been brought to the attention of the Metroline bus  garage manager through prior T F L  contact 
but the drivers  s eem to ignore the managers  comments  if indeed they were ever pas s ed on  as  the 
routes  that park bus es   
there belong to Metroline,. there are  Abellio bus es   as  well that s tart from Uxbridge but they do not 
park their out of s ervice bus es  at the bus  s tation its elf  w 
 
It als o depends  on the s trength of  communication from T F L  and as  it has  being going on for at leas t 2 
years   I doubt if it was  s trongly worded  A ls o T F L  have no enforcement meas ures  which is  very 
dis appointing and hope you can  
as k them more s trongly to make bus  s tops  free for bus es   s o pas s engers  can board s afely  
 
 
P leas e  advis e 
 
R egards  
 

     
 
 




