
F rom: S teve B ulley @ tfl.gov.uk>  
S ent: 13 March 2023 12:47 
T o: T homas  C anning @ tfl.gov.uk> 
S ubjec t: F W: New R ID  problems  
 
H i T om  
S ee below. No is s ues  known to us . We’re s till looking in to it and if we find anything we’ll let 
you know  
 
 
Kind regards  
 
Steve Bulley 
 
Senior Product Manager (Payments)  

 
Mobile:  
No landline 

@tfl.gov.uk  
 

 
 
 
 
F rom: S tephen K elly @ T fL .gov.uk>  
S ent: 13 March 2023 11:48 
T o: S teve B ulley @ tfl.gov.uk> 
C c : B havika T ailor @ tfl.gov.uk> 
S ubjec t: R E : New R ID  problems  
 
H i S teve, 
 
News  to me. T here are no is s ues  reported with the new R ID  reading tokens  pres ented via 
G oogle P ay.  
 
S ome of the older Android devices  need a bit more manoeuvring during the R ID  to device 
reading proces s , but this  a minority of reads . Note: we require the cus tomer to wake their 
device and pres ent the token they us ed at the s tart of their journey, this  can require different 
behaviour from when the cus tomer device is  pres ented to our trans it reader. 
 
In all cas es  the R ID  will prompt the ins pector of the res ult of the pres entation, even if that 
res ult is  that the R ID  is  unable to read the contactles s  token pres ented. 
 
B hav is  out with L U today s o can do a quick verification to s ee if there any is s ues . 
 
B es t regards . 
 
Stephen Kelly | Product Manager: Payments | Technology & Data 
Transport for London, 14 Pier Walk (3G4), North Greenwich, London, SE10 0ES 
Tel:  
Email @ tfl.gov.uk  Website: www.tfl.gov.uk    
 



F rom: S teve B ulley @ tfl.gov.uk>  
S ent: 13 March 2023 11:05 
T o: S tephen K elly @ T fL .gov.uk> 
S ubjec t: F W: New R ID  problems  
 
Morning S tephen  
Are you aware of this  ? 
 
S  
 
F rom: T homas  C anning @ tfl.gov.uk>  
S ent: 13 March 2023 11:03 
T o: S teve B ulley @ tfl.gov.uk>; Andrew Anders on 

@ tfl.gov.uk> 
S ubjec t: F w: New R ID  problems  
 
Morning both, 
 
Any idea if this  is  correct? 
 
T om 

 
F rom:  
S ent: 13 March 2023 11:00 
T o: T homas  C anning @ tfl.gov.uk> 
S ubjec t: New R ID  problems   
  

H i T om, 

T his  popped up on a forum I contribute to over the weekend: 

T here is  currently an is sue with the new R evenue Ins pection D evice in Y ellow cas es  being 
able to read C ards  pres ented via G oogle P ay, thus  in thes e cas es  nothing will have been 
read and no prompt given by the R ID . 
 
R P I’s  s hould be cautious  about making accus ations  if they know the current limitations  of 
their devices . 

Is  there any truth about this ?  Is  it a valid defence if s omeone has  been given a penalty fare? 

K ind R egards , 
 

--  
 

 
 

 
---- 
 
 



F rom: T homas  C anning @ tfl.gov.uk>  
S ent: 15 March 2023 15:26 
T o: S teve B ulley @ tfl.gov.uk> 
S ubjec t: F w: New R ID  problems  
 
F Y I 

 
F rom:  
S ent: 15 March 2023 15:24 
T o: T homas  C anning @ tfl.gov.uk> 
S ubjec t: R e: New R ID  problems   
  

H i T om, 

 

I as ked the forum us er who pos ted the comment for further information and this  is  what they 
s aid: 

It comes  from P ers onal experience us ing the new R ID ’s  on the National R ail Network within 
the T ravelcard/C ontactles s  areas  whiis t conducting R evenue at R is k T icketles s  T raveller 
S urveys . 
 
T here is  also a pos s ible is s ue where S antander C us tomers  are having a 10 pence per R ID  
ins pection ringfenced from their B ank Account (not actually taken but held and returned back 
as  available at a later date. 
 
T rus t this  info helps . 

As  they s ay, I hope this  info helps . 

 

 

 

 
 
 

 
---- 
O n 13/03/2023 12:58, T homas  C anning wrote: 
H i - firs t anyone has  heard of this  so I think it might be speculation rather than 
anything factual. B ut we are asking around and will let you know. 
 
T om 

 
F rom:  
S ent: 13 March 2023 11:00 
T o: T homas  C anning @ tfl.gov.uk> 
S ubjec t: New R ID  problems   



  

H i T om, 

T his  popped up on a forum I contribute to over the weekend: 

T here is  currently an is sue with the new R evenue Ins pection D evice in Y ellow cas es  being 
able to read C ards  pres ented via G oogle P ay, thus  in thes e cas es  nothing will have been 
read and no prompt given by the R ID . 
 
R P I’s  s hould be cautious  about making accus ations  if they know the current limitations  of 
their devices . 

Is  there any truth about this ?  Is  it a valid defence if s omeone has  been given a penalty fare? 

K ind R egards , 
 

--  
 

 
 

 
---- 
 

 




