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22/03/2019 13:46

Frederick Pike

Normal 13117983
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General Data Protection
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SubjectAccess Request (SAR) /Right of
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Bus Direction
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Case Notes:
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22/03/2019

13:43 Could you arrange to write to all bus operating companies
confirming the telephone conversations that drivers are required
to lower the middle ramp for wheeled mobilty aids or lower the
front of the bus as required

Unfortunately there are still drivers from Harrow Weald who refuse




to do this while drivers from Uxbridge have no problem with this
so a reminder to the relevant manager would be helpful
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