


 

 

LGBT+ Ally  
Trans and Non-Binary conversation cards 

  

 

Speak up!  

• TfL recognise the rights of all of our 
employees to be their authentic 
selves 
 

• Transphobia, when someone is 
targeted through physical harm, 
abuse, or negative commentary, is 
a hate crime 
 

• Everyone at TfL has a duty to 
report a hate crime or 
discrimination within the workplace. 
You don’t have to be the person 
who has been directly impacted 
 

• Alert managers and challenge 
transphobic behaviour 

 

• Contact  Helpdesk for further 
guidance 
 

• Don’t be a bystander!  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Keep it confidential 
 
• If a colleague shares information 

with you regarding their gender 
identity this information must be 
kept confidential and treated with 
respect. Sharing this information 
without explicit permission is illegal.  

 
Use inclusive language  

 
• Create an inclusive environment 

where others can feel a sense of 
belonging by using inclusive 
language. Use gender neutral 
language. For example: 

 
 Replace “he” or “she” with 

“they” or “them” 
 Replace “ladies and 

gentlemen” with “everybody” 
 Replace “men and women” 

with “people” 
 
Take some time to educate yourself  
further 
 
 
Useful sources of information for 
further reading:  
 

• genderbread.org  
• thesafezoneproject.com/learn 
• mermaidsuk.org.uk 
• gires.org.uk 
• stonewall.org.uk 
• globalbutterflies.com 
 
 
 

 










