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With regards to supplying the mytaxi pay solution, I understand your concerns and although we're using 
TfL approved devices, we will suspend issuing until after we've met. 
Looking forward to meeting you next week.  
 
Kind regards, 
 
Andy 
 
Andy Batty 
UK General Manager 

 
 
 
mytaxi UK 
Harling House 
47-51 Great Suffolk Street 
London. SE1 0BS 
 
Mobile:  
 

mytaxi.com | www.mytaxi.com 
Twitter | Facebook  
 

 
On 23 Oct 2017, at 13:08, Moffat Alex (TPH) < tfl.gov.uk> wrote: 
Hi Andy, 
Unfortunately, we are now not available until Wednesday 1st November at 11am.  
Let me know if that works for you. In the mean time you should not be supplying your proposed payment 
solution to taxi drivers until such time as it has been evaluated and approved by TfL.  
Alex  
Sent from my iPhone 
 
On 23 Oct 2017, at 10:40, Andy Batty < mytaxi.com> wrote: 

Hi Alex, unfortunately this week I am in Hamburg at our head office until Wednesday evening however 
either Thursday or Friday afternoon I could come to your office if either is convenient for you? 

Kind regards,  
 
 
 

Andy 
 
 
 

Andy Batty 
UK General Manager 
 
 
 

 
mytaxi UK 
Harling House 
47-51 Great Suffolk Street, 
London. SE1 0BS 
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Mobile:  
 

mytaxi.com | www.mytaxi.com 
Twitter | Facebook 
 
 

 

 
On 23 Oct 2017, at 11:29, Moffat Alex (TPH) < tfl.gov.uk> wrote: 

Hello Andy, 
We are available for a meeting here at our offices tomorrow at 11am.  
Please let me know if you can make the time to meet and discuss the details of your proposal. 
Regards 
Alex 
 
Sent from my iPhone 
 
On 20 Oct 2017, at 19:34, Andy Batty < mytaxi.com> wrote: 

Hi Alex, as mentioned previously, we are working on providing drivers with a solution that allows them to 
operate within the guidelines stated, whilst also allowing them to more readily take mobile contactless 
payments and avoid the very high fees charged by incumbent suppliers. In the same way as Hailo pay 
operated previously, we are not wanting drivers to be financially disadvantaged when passengers choose to 
pay by card, especially when a booking is made via our app. We are working with both sumup and izettle 
(both TfL approved solutions) to provide hardware options, including of course the ability to offer both 
electronic and printed receipts.  
Please let me know when you may be available to meet so that I can take you through our plans in person, 
including the ability to show you the door branding we are providing.  
 
Kind regards, 
 
Andy 
 
Andy Batty 
UK General Manager 

 
 
 
mytaxi UK 
Harling House 
47-51 Great Suffolk Street 
London. SE1 0BS 
 
Mobile:  
 

mytaxi.com | www.mytaxi.com 
Twitter | Facebook  
 

 
On 20 Oct 2017, at 09:22, Moffat Alex (TPH) < tfl.gov.uk> wrote: 
Hi Andy, 
Thank you for responding so promptly. 
I’ve attached the article which was sent to us which describes your offer to taxi drivers. It seems to 
be suggesting that the card payment machine you are providing is a hand held type device and 
drivers can use this instead of the TfL approved device fixed in the passenger compartment of the 
taxi. 










