
 

 

F reedom of Information R eques t  

 

 C A F M  

S erv ic es  C ontrac t  

C onc ept E v olution 
C A F M  

S oftware C ontrac t 

A s s et Manag ement and 
F inanc e  

S erv ic e C ontrac t 

T otal F ac ilities  
Manag ement  

S erv ic e C ontrac t  

If any, which s oftware 
s olution(s ) are us ed to 
manage your corporate 
property/as sets , 
owners hips  and 
occupations , leas e 
agreements  and facilities  
management (C AF M), and 
who are your current 
provider(s )? 

S ervice P rovider is  
C aus eway. 

S oftware s olutions  us ed: 

• IB M T ririga 
• C AD  

Integrator/P ublis her 
• AutoC AD  C ollection 

S ys tems  (AE C  
C ollection) 

MR I S oftware L imited  
 

C oncept E volution 
product s uite 

S upplier:  P aribas  R eal 
E s tate 

S ys tem: MR I Horizon 

15 F ull Qube Horizon 
L icences  

50 R eflex L icences  

T hes e s ys tems  are 
provided by external 
managing agents . 

S upplier: V inci C ons truction 
UK  L td 

S ys tem: Us e their own in-
hous e s ys tems  to provide 
this  T F M contract 

T hes e s ys tems  are 
provided by external 
managing agents . 

What is  the s tart date and 
duration of the contract(s )?  

31/07/2022 – 31/03/2024 01/04/2023 – 31/03/2026 25/05/2018 - 04/11/2023 01/02/2020 - 30/01/23 

Is  there an extens ion 
claus e in the contract(s ) 
and, if s o, the duration of 
the extens ion? 

Y es , initiated for one year 
until 31 March 2025 

Y es , one extens ion option 
to 31 March 2027 

E xtended to 04/11/2025 E xtended to 2025 

Has  a decis ion been made 
yet on whether the 
contract(s ) will be extended 
or renewed? 

No further options  left 
with E xtens ion 

No No further options  left with 
current extens ion 

No further options  left with 
current extens ion 

What is  the annual value of 
the contract(s )? 

£1,110,730 for 20-month 
Subscription  
 

£64,500   £1.36m £2,96m 



 

 

£706,316 for Optional 12 
Month Extension  
 

£59,400 for P rofes s ional 
s ervices  and migration. 

What is  the total contract 
value of each contract? 

£1,876,446 £258,000 (Including 
E xtens ion O ption)  

£9.52m including extens ion £14.8m including extens ion 

How was  the contract(s ) 
procured, e.g., 
framework/tender? 

G -C loud 12 G  C loud 13 C C S  F ramework C C S  F ramework 

 


